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Canadian Operations 1974 1973

New Business

Life Assurance $ 274035486 $ 274,196,528

Annuities (per annum) 34,203,925 31,003,922
Premiums & Annuity Considerations 144,547 512 132,362,563
Earnings from Investments

(Net of Investment Expenses) 64,070,614 55,885,947
Payments to Policyholders 64,889,080 64,026,214
Assets in Canada 1103810212 1,090,141 441
Liabilities in Canada 1,022,517,210 940,885,560

Overall Company Operations

New Business

Life Assurance 1,852,329,730 1,603,395,584
Annuities 154,553,751 116,833.731
Assets 2,359,137.225 2,639,083 625
Payments to Policyholders 184,425279 166,193,655

Currencies other than Canadian
have been converted at the rates
of exchange in effect at the
Company's 1974 year end.

Perspective



Canada is a country rich in both
geople and natural resources.
et, in spite of these riches,
Canada is not self-sufficient. The
Canadian economy and Cana-
dians’ lifestyles are tied inex-
tricably to the general world
situation. Therefore, a review of
1974 must inevitably dwell on
the unusual combination of
adverse circumstances affecting
the world economy. The inflation
already evident in the previous
year continued unchecked,
giving rise to widespread hard-
ship and to an unprecedented
breach of negotiated contracts
as organised labour attempted
to offset the erosion of earnings
by demand for cost of living ad-
justments. At the same time, the
current cyclical slowdown of
real economic activity in North
America continued, leading to
recession in the United States
and fear of recession elsewhere.
These problems were com-
pounded by the dramatic change
in energy prices as a result of
the O.P.EC. il pricing policies,
which had two major worldwide
effects, Firstly, the higher prices
caused a cutback in consump-

tion and also seriously affected
the balance of payments of the
importing nations. The other
major problem posed by the in-
creased revenue of the oil-
producing nations is that of
recycling their newly acquired
petrodollars, a problem which
remains virtually unsolved at
the moment.

Canada has fared better than
many other nations for although
we have serious inflation, it

falls short of the crippling rates
experienced by some other
countries. Similarly, although

the rate of unemployment in-
creased, it has been lower than
in the United States. Government
financing of projects to develop
this country's natural sources of
energy promises to make
Canada self-sufficient early in
the 1980's and thus to strengthen
our economy by making it less
vulnerable to changes in

world prices.

(Chairmans letter




It is not through government in-
tervention alone that we will
ensure a better future. The inde-
pandence and hard work of
irdividual Canadians providing
far themselves and their own
future will go a long way to

halp this to come to pass. Life
assurance companies provide
an important service to all
Canadians by encouraging
systematic provision for future
contigencies; the possibility of
death or disablement, by the sale
of life assurance contracts, and
the sometimes equally frighten-
ing possibility of survival, by the
sale of savings contracts to
provide retirement income. We
in Standard Life are proud of the
role the industry plays in the
economic life of the country, and
we are also mindful of the re-
soonsibility placed upon us not
only to offer the traditional forms
of assurance but also to respond
to the changing needs of the
thousands of policyholders who
rely on us to provide the kind of
benefits most suited to their
circumstances. We would be
failing in our duty to the com-
munity which we serve, and of
which we are ourselves a part,

it we did not constantly seek to
improve the quality of the service
which we offer to our policy-
kolders and to expand our range
cf products to recognise the
changing trends in the lifestyle
cfall Canadians.

In addition to its service to the
people of this country on an
individual basis through sales of
insurance-related contracts, the
life assurance industry plays an
important part in directing the
flow of investment to the various
other sectors of the economy.
Standard Life’s portfolio of well
diversified investments is a
typical example of this service
to the community as a whole.

With the experience gained from
our long history of service to

the Canadian public, dating from
our opening of the first life assu-
rance office in Canada, in
Quebec City in 1833, and with
the depth of knowledge and
talent throughout our organisa-
tion across the country, | am
confident that we can success-
fully meet the challenges now
facing our Company and our
industry, just as | am confident in
the prospects of Canada’s con-
tinued economic growih despite
the problems which we all now
face. -

- -

-
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Ordinary Business

New sales of indivicual life
assurance amounted to
$219.890.000 as compared
with $203.269,000 in 1973,

The corresponding annual
premiums were $3.527 000 and
$3.489 000 respectively The
modest increase in the amount
of new premiums may be ex-
plained by the fact that in 1974
there was an increase in the
volume of sales of lower premium
policies such as whole of life
and term assurances. whereas
the volume of higher premium
endowment policies remained
about the same. Single premiums
paid for the purchase ol annui-
ties, mainly in connection with
Registered Retirement Savings
Plans or Income-Averaging
arnuities increased satisfac-
torily from $14,383.000 to
$17.515,000. In view of the be-
haviour of the stock markel
during the year. it Is not surpris-
ing that sales of equity-linked
policies fell to about half of the
volume written in 1973.

After considering the results of
an actuarial valuation, the
Directors declared reversionary
bonuses. | e. paid-up additions
to the sums assured and attach-
ing bonuses under paricipating
policies, al the same rates as
last year: —

1) Under the Standard Premier
Series, at the rate of $30 per
%1000 of sum assured and
attaching bonuses

2) Under the lower premium
Canadian Series, at the rate of
$17.50 per $1000 of sum assured
and attaching bonuses

3) Under the Full Reversionary
Bonus Series at the rate of $25
per $1000 sum assured and $42
per $1000 of attaching bonuses.

Ceneral Managers

| feel that our ability to distribute
a share of the surplus of the
Company in this way must be
nighly gratifying to our policy-
holders particularly when one
thinks ot the fall of asset values
during the year and the serious
inflation of administrative
Expenses

Ol course, the high quality of
our investment portfolio has
meant that the revenue from it
has been maintained and new
investment in fixed interest
securities such as bonds and
morlgages has been made al
very atlractive rates. As | have
remarked in previous years, the
maintenance of a reversionary
bonus at the same rate from one
year to another means that a
greater portion of surplus must
be allocated o each partici-
pating policy as the age of the
policyholder increases and the
expected future term cf his
policy decreases.

While our representalives are
always encouraged to stress

the advantages of a participating
policy with the Standard. we are
no less anxious to increase our
sales of non-participating busi-
ness including whaole of life,
level and decreasing term
assurances and annuities,

| believe that our sales represen-
tatives are well trained and
competent o give advice and
service suited to the individual
needs of every client and we
have our training programmes
under constant review to ensure
that they correspond to these
demands. In common with other

companies in the industry, we
are now making available toa
new client a period of ten days in
which he can study his new
policy and if he does not find it
satisfactory. he can apply for

a full refund of premiums within
that period. We have also taken
steps to provide explanatory
material in plain language with
each new policy and on requesl
to furnish a cost index which
allows a client to compare ong of
our contracts with thatofa similar
one from another company on a
basis which is common to all,

Group Pension Life
Assurance Business

There is a continuing trend
towards pension funding without
the guarantees afforded by an
insured contract and new busi
ness placed with us In separate
investment funds provided
pensions amounting to
$36.200.000 p.a. as compared
to pensions of $30.937.000 p a.
in 1973. The total amount of
segregated funds under our
investment management at
31st December 1974 exceeds
$215 million as compared with
$175 million a year ago. This
total includes funds for three
plans placed with cur new sub-
sidiary company, Standard Life
Portfolio Management.

New Business through group
annuity contracts also increased
satisfactorily. the amount written
in 1974 being $32,097 000 p.2
as compared with $29,406.000
p.a.in 1973,

Group life assurance sales were
significantly lower than last year
at $54,145.000 as compared
with $70.927.000

Report



The special bonus payments to
a specific class of group annuity
policyholders which com-
menced in 1972 were continued
during 1974. In addition, a new
class of participating pension
policyholders will receive divi-
dends for the first time as a result
of a declaration of bonus for the
triennial period 1972 to 1974
inclusive. The Directors have
declared a bonus at the rate of
1'/4% p.a. on the average of the
accumulated premiums during
that period. This will be paid in
three instalments at policy
anniversaries in 1975 and the
two succeeding years.

We offer a wide variety of funding
methods for pension plans, both
insured and uninsured, coupled
with investment and actuarial
services. The skill and exper-
ience of our field force and of
our office staff in the adminis-
tration and documentation of
pension plans enable us to sclve
the pension problems of any
interested client and to provide
any or all of the services essen-
tial to the operation of a pension
fund or plan.

Investment Results

There was virtually no change
inthe market value of total assets
under administration, which
remained at $1.1 billion, in-
cluding separate investment
funds.

Notwithstanding the decling in
security values during the year,
the market value of the assets in
our insured funds was more than
sufficient to cover our liabilities
as required by the Canadian
Government. There was a signifi-
cant improvement in the yield
on our funds which, taken on
ledger value, increased from
710% to 7.62%.

We were active in trading during
the year, taking advantage of
attractive new offerings in the
fixed interest sector to improve
the yield and extend the term of
our investments. Some realign-
ment of the portfolio was also
achieved to give greater empha-

sis to fixed income as compared
with equity investments. During

- the ensuing year, we intend to

continue the policy of increasing
our holding of long term fixed
income assets unless, of course,
the steps being taken to reflate
the economy should add further
fuel to inflation in which event
we shall adjust our policy so as
to seek temporary protection in
shorter term assets.

* The performance of the Pooled

Investment Funds was, of course,
affected by the sharp decline

in asset values during the year.
As might be expected the fixed
income funds performed rela-
tively better than the equity
funds, but we are not proposing
to make any change in our over-
all investment strategy in the
management of these funds for
the long term.

Looking Ahead

Responding to the challenges of
a constantly changing environ-
ment and a desire to offer an
increasingly high quality of
service to our customers, we
keep our projects and our admin-
istrative procedures constantly
under review.

A new computerized system of
record-keeping promises to
provide better and faster service
to our policyholders. It was
brought into action at the end of
last year and its introduction
resulted from a truly massive
effort on the part of employees

in every area of the Company.
Without their knowledge and
dedication to their work, this task
could not have beensuccessfully
completed on time. An increased
control of expenses and a greater
emphasis on market research
will be of benefit to all our policy-
holders both old and new. We are
currently reviewing working
conditions and related factors

in our Head Office after taking

an opinion survey from all mem-
bers of the staff and | am sure the
result will be to make the
Standard Life an even better
company to work for.

We have confidence in our
country, in our company and in
our staff as a team. We move into
1975, the year in which Standard
Life will pass the 150th anniver-
sary of its foundation, in a spirit
of optimism and of determination
to enhance and extend the repu-
tation and the influence of the
Company as another chapter in
its history starts to unfold.

Distribution of Assets—1974
excluding Segregated Funds

%

Government Bonds 11.96
Corporate Bonds 19.03
Preferred and Common

Stocks 2064
Real Estate 1047
Mortgages 3479
Miscellaneous 3.1



In 1975, Standard Life is cele-
brating the 150th anniversary of
our founding in Edinburgh,
Scotland. This important mile-
stone provides an excellent
occasion to take stock of the
past and look forward to the
future.

When we look back over the
years, we find a record of pro-
viding protection and savings
for Canadians that is second to
none. We also have every
reason to be proud of the qual-
ity of our services and of the
menand women who, in various
ways, atour Head Officeand in
the field, havem ed our
affairs and given advice and
assistance to our clients.




Our company's financial posi-
tion is strong, and we have the

for any company to succeed.
at Standard Life are confi-

future successand, in so doing,
hance our present high
reputation among Canadians.
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Branch Manager
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Branch Manager
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Branch Manager
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800 Victoria Square
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40 University Avenue
161 Eglinton Ave , East
100 King Street West
15 King Street
200 Queens Avenue
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Waterloo
330 Portage Avenue
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639 Fifth Avenue, SW.
1281 W. Georgia Street
880 Douglas Street



Atlantic Provinces
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Toronto, Ontario

Western Ontario

Western Canada
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