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1993

(in thousands of dollars) Variation
Assets under management 3,913,382 16%
Assets (general funds) 2,653,526 14%
Assets (segregated funds) 1,259,856 22%
Capital and surplus 241,000 15%
Premiums and contributions 750,608 22%
Total revenue 920,805 16%
Net income 43,668 99%
Business in force 55,910,784 9%

A Note to the Reader

The 1993 annual report for Desjardins Life Assurance Company
Inc. isincluded in the annual report of La Confédération des caisses
populaires el d'économie Desjardins du Québec, as are those of Lhe
other subsidiaries and holding companies of the Mouvement des
caisses Desjardins. Desjardins Life Assurance Company Inc. is
publishing this document for those persons who wish Lo obtain
more delailed information concerning the Company's financial
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MESSAGE

In 1993, Desjardins Life’s efforts to
meel objectives for growth, productivity and profit-
ability have met with extraordinary results which. in
turn, preserve its status as a solvenl insurer and,
consequently, the security of its insureds.

At three times the industry’s rate of
growth, Desjardins Life’s 22% increase in business
volume is the result of unrelenting work on all
fronts: a rise in productivity and the number of indi-
vidual insurance agents, success in oblaining major
group insurance and pensions contracts, judicious
husiness acquisitions and a sustained offensive in
certain markets, such as travel insurance. The
Company has broadened ils customer base outside
the Desjardins network, thus further diversifying the
source of its business.

The business volume expansion and
its ensuing activily have been absorbed, as have
been other unforeseen and highly important tasks
that [ will discuss laler, with an increase in adminis-
trative expenses of only 3%. The substantial differ-
ence between the increase in activity — and, as we
shall see, of profilability — and the increase in ad-
ministralive expenses is explained by a $12 million
gain in productivity, expressed in terms of unil costs
versus business volume. 1 must pay homage Lo our
personnel for their devotion and efficiency which re-
sulted in this extremely successful unit cost reduc-
tion.

Desjardins Life’s profitability, stem-
ming from ils expanded business volume, increased
productivity and insurance operations for which the
claims experience was in keeping with forecasts,
has made a gianl leap, even for a company that is
used to record results year after year. In 1993, the
net income of its operations alone was $28.5 mil-
lion. This constitutes a 30% increase with respect
to the nel income for the preceding year. The addi-
tion of a nonrecurring income brings the net income
for the year to $43.7 million which represents a
99% increase. In lerms of the current operations,
the participating policy fund having become profit-
able generated a net income of $2.9 million. The
shareholders’ fund yielded a $40.8 million return,
including the nonrecurring income, which produces
a rate of return on investment of 22.9%. A total of
$12.6 million in dividends was paid Lo shareholders
during the year.

DESJARDINS LIFE ASSURANGE COMPANY INC.

The Company’s solvency, the ultimate
measure of its financial health, far exceeds the cur-
renl provincial and federal standards sel by the
Inspecleur général des institutions financieres du
(uébec and the Office of the Superintendant of
Financial Institutions, and it fully guarantees the
security of its insureds.

This extraordinary overall success
was attained in a year where many demands were
made on our human resources. Many due diligence
examinations were carried out, some of which led to
the profitable acquisition of business blocks. How-
ever, the examination that proved to be most impor-
tant, in effect as well as in effort, is that in which
we participated and which was a determining factor
for the transaction between La société financiere
des caisses Desjardins inc. and The Laurentian
Group Corporation. The additional workload, as well
as the moratorium with respect to the hiring of per-
manenl employees which was announced in view of
the upcoming business combinations, are indicalive
of the conditions in which we achieved the year's
spectacular results.

Desjardins Life's contribution to the
many successes of the corporate network of the
Mouvement Desjardins and 1o the financial security
of its members and employees is constantly renewed
and intensilied. As Desjarding’ contribution to the
new individual insurance group currently being
organized within La sociélé de portefeuille Assurance-vie
Desjardins Laurentienne, Desjardins Life will bring
human resources whose know-how, motivation and
commitment to Mouvemenl Desjardins values will
enable it to consistently produce such results.

President and Chiel Executive Officer

Glnee $rast

Claude Gravel
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The Results

Overall income grew by 16% and Lo-
Lils almost 8921 million. Consolidaled with the in-
come ol Laurier Life Insurance Company, a subsidi-
arv ol the Company. overall income nears the billion
dollar mark.

I'remiums and contributions in-
creased by 220, Lthus exceeding S750 million. More
than 63% ol this amount was generated by sales
outside the Desjarding caisse network. The volume
ol business in individual insurance and pensions
increased by 16% and stands at $141 million, of
which $82.5 million was recorded in insurance anly.
In eroup insurance and pensions sold outside the
Desjardins caisse network, the business volume
made a 37% leap compared Lo 1992, and exceeds
302 million
ices provided 1o the Desjarding caisse network and

For the insurance and pension sery-

Lo ils members. the total premiums and contribu-
lions reached $274 million, representing an 11% in-
Premiums from direct markeling services
show a 112 incredase and tolal $32.9 million,

Credse

Investment income stands al nearly
SE71 million after a 4% growlh. The increase is
mainly attributable Lo fixed term investments and
pains on disposals, since 1991, the mortgage and
real estale partlolio, like that of other linancial in-
slitutions. has been affected by the cconomic difli-
cultics encountered by borrowers. For the third
consecutive vear. the Company made provisions in
1993 1o cover all insufficient collateral on defaulted
loans as well ag the decline in the market value ol
real estate acquired through foreclosure. while re-
specting recognized standards and practices. The
situation, however, is in the process ol heing re-
dressed sinee, by the end ol 1993, the ratio ol un-
productive assels Lo Company surplus returned Lo
the 1990 Tevel.

Operating expenses increased by 16%,
standing at 853 million. The most signilicant char-
ges — the benefits and annuities paid by the Company —
arew by 24% 1o reach almost $538 million,

Ihe reserve lor future policy henefits

increased by only 2% 1o nearly 5153 million, mainly
as the result of the transler of pension contributlions

TWO

OMMENTS ON THE
FINANCIAL STATEMENTS

o segregated funds al the request of customers and
Lthe discharge of reserves for the payment of higher
group pension benefils,

\dministrative expenses increased
only by 3%, thal is. a pereentage seven times lower
than that of the business volume increase ol 2204,
The dilference between these two growth rates
Lranslates into a significant improvement in produc-
tivity, estimated at 12 million. Administrative ex-
penses are lower than provided for in the budget.
despite a greater than anticipated growth in busi-
ness volume, and include a contribution ol S1.6 mil-
lion Lo the Canadian Life and Health Insurance
Compensation Corporalion with respect Lo the ligui-
dation of the Cooperants and Lthe Sovereien.

AL the end of the vear, operating re-
sults were established al over $67 million, a 249%
increase.

The policy dividends and experience
refunds that the Company will distribule total
$32 million. up by 15%. Participaling policvholders
will receive policy dividends totalling $2.9 million.
in accordance with the scale provided for by the law
under which Desjarding Lile Assurance Company Inc,
is incorporated. Group insurance policyholders
whose contracls contain a clause providing for an
experience rating refund will reccive 85 million.

Nonrecurring income ol $16.7 million
results from the cancellation ol a provision for fu-
ture Llaxes, deemed no longer necessary under the
terms and conditions of current commercial agree-
ments.

The vear's net results show a 99%
increase over 1992 net results, reaching a record
$43.7 million; the 1992 net results had already im-
proved by 169% over the previous vear. The porlion
ol results which pertains Lo participating policvhold-
ers amounts to nearly $2.9 million, while the por-
tion of results which pertains to sharcholders is
$40.8 million, representing a return of 22.9% on
sharcholders” equity. During the vear, dividends
totalling $12.6 million were paid 1o shareholders
directly from the surplus. The dividend ratio on
shareholders™ equity is 7.1%,

DESIARDINS LIFE ASSUKANCE COMPANY INC.




Without the nonrecurring income ac-
cumulated over the years, the net income on currenl
activities would still total some $28.5 million, a
30% increase over the previous vear. On such a
basis, the return on shareholders’ equily is 15%.

Balance Sheet

The year of 1993 shows an increase
of 14% for general [unds assels, now exceeding
$2.6 billion. Taking into account the value of segre-
galed funds, lolal assets under management stand
al $3.9 billion, a 16% increase.

The value of investments in affiliated
companies totals $27.3 million. Laurier Life
Holdings, the Company’s main subsidiary, generated
profits of nearly $3 million in 1993, a 27% climb
compared Lo the previous year.

Share capital and surplus grew by
15% and now total $241 million. They constitute
sufficient capitalization in comparison with assets
to guarantee insureds complete security and allow
the Company Lo markedly exceed the solvency stand-
ards established by both the regulatory authorilies
and Lhe industry.

Segregated Funds

Segregated funds are recorded at
their market value. Any increase or decrease in the
value of these portfolios produces a corresponding
effect on the value of the Company’s commitments
under these funds and thus, has no impact on oper-
ating income.

Segregated funds under management
grew by 22% and now stand in excess of $1.2 bil-
lion. Operating income, that is, income from contri-
butions and investments, shows a 133% increase
resulting mainly from net capital gains, which sur-
pass those of 1992 by approximately $163 million.
These results can be attributed to the outstanding
performance of the stock and bond portfolios. Ben-
efits stand at $49 million, a 20% increase.

DESJARDINS LIFE ASSURANCE COMPANY INC.

Various independent studies under-
Laken in order to compare the return of numerous
segregated funds concluded that the vield obtained
by Desjardins Life is above the reference index me-
dian for all types of funds for the periods covered by
the studies (1 to 4 years). Returns on unit value
[unds, for periods of 5 and 10 years, have earned
the Company ils rank among the besl managers of
comparable funds.

Business in Force

The value of Desjardins Life's commit-
ments under life insurance contracts increased by
9% in 1993 and, at the end of the vear, totalled
nearly $56 billion. Consolidated with that of its sub-
sidiary, Laurier Life Insurance Company, total busi-
ness in force surpasses $63.2 billion.

THREE




Ihe Company's accomplishments in
a bountilul year with respect to activities -

19493
demonstrated once again its dynamism. efficiency
and the scope of 118 commilment in the rue

Desjardins tradition.
Dynamic Growth

Desjarding Lile sustained growth on
all Tevels in 1993,

In individual insurance. new business
crew 3% while that of the Canadian industry slag-
nated. For the fiest Lime in Company history, six
agencies generated over 1 million in new premi-
ums cach

\dditions to Desjarding” team of life
and health insurance agents. a goal relentlesshy pur-
sued since 1990, is one faclor that explains such
orowlth. In 1993, the A54-member team earned
third place among sales Leams in Québec, up from
the team's previous fitth place. Moreover, the con-
servation rate ol agents who have been part of the
Leam for the last four vears is 70% greater than the
average conservation rate ol competitors. An entire
revision of the insurance product portlolio, including
many innovations, has also contributed 1o growth.

New husiness in group insurance oul-
side the Desjardins caisse network doubled in 1993,
even though 1992 had proven to be an exceptional
vear. Among Desjardins Life's new clients are some
45.000 members ol the Fédération des inlirmicres
elinlirmiers du Québec and a large group ol
Cascades emplovees, found throughout Quéhec,
Sweden. Belgium and the United States.

I'ie breakthrough outside Québec also
extends to the Ticld of group pensions, where sales
increased by 42%, mainly as the result of govern-
ment contracts which are part of the older worker
adjustment programs. More than $31 million of the
ST million colleeted under these programs came
from oulside Québee,

Premiums lor direel response markel-
ing services have risen by 1% mainly as a result of
the success ol Desjarding Travel Insurance in On-
lario. €S GO-0P, the largest savings and credil co-
operalive in Ontario, three Toronto eredil unions

N OVERVIEW OF
THE YEAR'S ACTIVITIES

and three other organizations. lolalling 186.000
members. now offer this coverage which accounts
for S19 million in premiums,

The sales ol insurance services ol-
fered by caisses and credil unions maintained
sleady growth. Desjardins Savings-Lile Insurance
was marketed in Western Canada during the past
vear and several eredit unions are already offer-
ing the product to their members. In Onlario.,

CS CO-0P and the Caisse populaire Trillium, the
largest caisse ol the Fédération des caisses
populaires de FOnlario in lerms ol assels, are now
part ol the numerous institutions who have chosen
Desjardins Lile 1o provide loan insurance for their
members. Moreover, significant modifications have
been made to Desjardins Loan Insurance in order to
better meet the needs ol caisse and credit union
members. Finally, anincreasing number ol caisses
and credit unions offer their members Desjardins
Financial Planning, a service created in 1992,

Proven Efficiency

Throughoot 1993, Desjardins Lile was
true Lo ils reputation as an elficienl company.

Despite a 22% increase in the volume
ol business, the Company managed Lo limit the in-
crease in administrative expenses to 3%, resulling
in productivity gains of 512 million. Productivity
gains lor the last three years tolal 34 million.

The Company’s group insurance cus-
Lomers can now benelit from a new management
tool: a detailed interim report for their plan. Even
wilh a 30% increase in claims lor these groups,
the allotted time for claim processing has been re-
spected and the level ol customer satisfaction, veri-
fied by means ol an on-going surves. has heen
sleadily rising.

Desjardins lile and health insurance
agents now work with high-pertormance Laplop
compulers which allow the agents to better meet
the wide range ol customer needs.

To provide more elficient service o
the caisses and credit unions of Western Canada, a
markel with great potential, and more particularly 1o
those of the well-established Fédération des caisses

DESIARDINS LIFE ASSURANCE COMPANY INC.
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populaires du Manitoba, the Company opened an
administrative center in Winnipeg in the spring of
1993.

Moreover, Desjardins Life was the
recipient of no less than ten provincial, national or
international awards for certain communications
projects.

In keeping with this tradition of suc-
cess. Desjardins Life earmarked the equivalent of
1% of its total payroll for employee training. Among
the many programs offered, the Incroyable pro-
gramme sur la coopéralion allowed almost 900 em-
ployees and agents who regularly work with
Desjardins caisses and credit unions to better un-
derstand the principles of cooperation and its func-
tioning within the Mouvement Desjardins.

Finally, the unionized employees ol
the Company and Management successfully negoli-
ated a new Lhree-year labour agreement which will
be in force until 1996.

The Desjardins
Commitment

Having embraced the commitment
of the Mouvement des caisses Desjardins Lo serve
itls members and the communily, Desjardins Life
proved to be Lrue Lo such a commitment.

In 1993, the Company acquired mort-
gage loans receivable from Desjardins caisses and
credit unions estimated at nearly $71 million. The
purchase of the loans enables Lhe caisses and credit
unions to strengthen their liquid assets and thus
better meel the growing need for credit, while giving
the Company the possibility of diversilying its mort-
gage investment portfolio. The Company intends Lo
exerl much effort in the diversification of its mort-
gage portfolio in the next few months.

Furthermore, Desjardins Life partici-
pated in joint promotional campaigns of the
Mouvement des caisses Desjardins, by offering
a total of $5.3 million in free insurance coverage
o its members.

The Company has heen actively pro-
moting the services of the Centre dautorisation et

DESJARDINS LIFE ASSURANCE COMPANY INC.

de paiement des services de santé (CAPSS) Lo ils
insured groups; the CAPSS service enables the in-
sured person to pay only the non-insured portion of
certain health service expenses and eliminates the
necessity of filing a claim with the insurer. Over
74% of the CAPSS cards in circulation result from
the activities of Desjardins Life, thus contributing
more than 73% of the income for this Mouvement
des caisses Desjardins subsidiary.

Among Desjardins Life’s many com-
mitments to the communily, one worth mentioning
is its sponsorship of Santé volre coeur, an activity
organized to raise Montrealers” awareness concern-
ing the prevention of heart disease. The Company's
active participation in the Qualilé-Québec cam-
paign, promoting the purchase of producls made in
Québec and in the Prix de la famifle extending rec-
ognition for posilive actions in favour of families,
are also among Desjardins Life's numerous efforts
to support the community.

FIVE




FOR THEYEAR ENDED DECENIBER 31

fin Meenisaants ol deliacs)

1993 1992

OPERATING INCOME
Premiums and contributions 750.638 614,334
Netinvestment income (Nole 4 = jii) ' 170,727 164.929
\_lé-lll_él,‘,'l'llll‘ill fees and other income 9,301 8712
Transfers from (10) segregated funds (9.881) 3063

920.805 791,038
OPERATING EXPENSES
Benefits and annuities 337.762 432,032
Increase in the reserve for future policy henefits 152,739 150,192
Interest on benefits and deposits 9.671 13.846
Premiums Laves and other taxes N 14,694 11.402
Commissions 34,424 31745
\dministration 81.074 78.772
ﬁih],urm('nl fees : 22,812 18,586
. ' o 833.176 736,575
OPERATING RESULTS 67.629 4463
Policy dividends and ('\pvl‘i[*n('(‘_r(*lnn(ls 32.152 28077
INCOME BEFORE NONRECURRING ITEM ~ B5AT] 26,386
\nnrm'[n'ﬁih,ﬁ income (Note 7) 16,739 —
INCOME BEFORE INCOME TAXES 52.216 26,386
[ncome taxes (Nole 8) 8.548 LA
\ET INCOME FOR THE YEAR 43668 20925

MANAGEMENT'S REPORT

Desjardins Life Assurance Company Ine. financial statements and the infermation contained herein have been prepared by Management. These
finamcial statementswere prepared inaccordance with the accounting policies described in the accompanyving notes and contain amounts based
on Management’s best judegment

Inorder to ensure the reliability and the integrity of the financial data. Management has implemented strictinternal conlrol svstems which are
apphied to accounting records and operations as well as to the different svstems used

The Board of Directors has approved the information contained herein: the Board exercises its responsibility with regard to the supenision
ol Managementin the preparation of the financial statements and the maintenance ol adequate internal control svstems. primarils through its
\udit Commitiee, the members of which are neither members of Management nor emplovees of Desjardins Lile Assurance Company Inc. The
\udit Committee meets on a regular basis with Management. as well as with internal and external auditors. The auditers mas. il they so choose
and deem necessary. request meetings with the \udit Committee

Ihe Sppointed Actuary. mandated by the Board of Directors. carries aut a valuation of policy liabilities and the inerease in actuarial liabilities
inaceordance with aceepted actuarial practice governed by the Canadian Institute of \ctuaries

The external auditors, Samson Belair Deloitte & Touche, appointed by the shareholders, are responsible for examining the financial statements
and have Tull aeeess o Audit Committee meetings. as well as to any information they require in order to support an opinion on the financial
statements

[he Inspecteur aéncral des institutions linancieres du (uébec is empowered to carry oul audits in order o ensure thal the provisions of the
Quéhee Insurance et are complied with: the purpose aof these provisions is to protect the interests of polievholders and to maintain a sound
linaneial situation.

Clande Gravel Mareel Pepin
President and Chicl Executive Officer senior Vice-President

Human Resources and Advisory Services
Lévis January 31, 199

SIX DESJARDINS LIFE ASSURANCE COVMPANY INC.




SURPLUS FOR PARTICIPATING POLICIES

FOR THE YEAR ENDED DECEMBER 31
fin thousands of dollars)

1993 1992

APPROPRIATED  UNAPPROPRIATED TOTAL TOTAL
BALANCE AT BEGINNING 9,048 45,200 54,248 56,810
Net income (loss) for the year — 2,889 2,889 (2.389)
Changes in the complementary reserve to
future policy benefils under certain contracts (2,420) 2,420 — —
Transfer from participating policy funds to
the shareholders’ fund - (177) (177) (173)
BALANCE AT END 6,628 50,332 56,960 54.248
SURPLUS FOR NON-PARTICIPATING POLICIES
FOR THE YEAR ENDED DECEMBER 31
(in thousands of doflars)

1993 1992

APPROPRIATED  UNAPPROPRIATED TOTAL TOTAL
BALANCE AT BEGINNING 8,798 130,613 139,411 116,424
Net income for the year — 40,779 40,779 24314
Changes in the complemenlary reserve Lo
future policy benefits under certain contracts 4,188 (4,188) - —_—
Transfer from participating policy
funds to the shareholder’s fund — 177 177 173
Dividends — (12577)  (12,577) (1,500)
BALANCE AT END 12,986 154,804 167,790 139,411
DESJARDINS LIFE ASSURANCE COMPANY INC. SEVEN




ALANCE SHEET

\T DECEMBER 31
{in thousands of dollars)

1993 1992
ASSETS
GINERAL FLDS N
[nvestments
Bonds and debentures (Nole 4 =) 1,295,441 1.082.998
7-"\'|7nr‘l,uu;_'(T loans (Note 4 1) ' 819.582 775,330
Real estate (Nole 4 - 1) 149,195 [128.623
Shares (Nole 4 - /) 7 141,616 127.877
Term deposits 53,443 19.069
Policy loans _ 23.972 25,112
~Investments in affiliated companies 27.345 24646
Cash ' 11.327 5.939
N ' 2,521,921 2.200.394
Furniture and cquipment 9,238 6,444
Deferred commissions o 22,063 25,943
Premiums and contributions receivable - 36.216 30,136
Investment income receivable 25.901 25,741
Other current assels 38.187 32,260)
Tolal general funds assels 2,633.326 2,330,418
SEGREGATED FLADS 1,259,856 1.030,133

Lpproved by the Board of Directors
Vs Malo, Chairman of the Board
Clawde Gravel, FS AL FLCA, President and Chiel Execotive Officer

AUDITORS” REPORT

To the shareholders of Desjarding Lile Assurance Company Inc.

We have audited the non-consolidated balance sheet ol Desjardins Lile Assurance Company Ine.as al December 31, 1993, and the non-
consolidated statements ol operations, surplus for participating and non-participating policies, changes in financial position and changes in
net segregated funds assets for the vear then ended. These linancial statements are the responsibility of the Company's \lanagement. Our
responsibilily is 1o express an opinion on these linancial stalements based an our audil.

W condueted our audit in accordance with generally accepled auditing standards. These standards reguire thal we plan and perform an audil
looblain reasonable assurance that the financial statements are free of material misstatement. An andit includes examining, on a lest hasis
evidence supporting the amounts and disclosures in the financial statements, An audit also includes assessing the accounting principles used
and signilicart estimates made by Management, as well as evaluating the overall Tinancial stalement presentation.

I our apinion, these non-consolidated linancial statements present faivly, in all material aspects, the financial position of the Gompany al
December 31, 1993, and the results of ils operations and the changes in ils financial position for the vear then ended in accordance with
aceounting principles described in Note 2.

Samson Belair Deloitte & Touche
Chartered Aecounlants

Queébee Gity, January 31, 19944

EIGHT DESTARDING LIFE ASSURANCE COMPANY INC.




AT DECEMBER 31
(in thousands of doflars)

1993 1992
LIABILITIES
GENERAL FUNDS
Commitments to policyholders
Reserve for future policy benefits 2,083,339 1,822,994
Reserve for claims in course of
settlement and unreported claims 59.483 45,401
Reserve for policy dividends and experience refunds 37,349 32,366
Policyholders™ deposits 133.479 144,535
2,313,650 2,045,296
Commissions, salaries and other amounts payable 15,396 12,955
Mortgages payable 6,326 9,245
Taxes and income laxes payable 7,007 4,466
Other current liabilities 46,297 39,405

2,388,676 2,111,367

Deferred realized gains and losses on
investments (Nole 4 — ii) 23,850 9.142

SURPLUS FOR PARTICIPATING POLICIES 56,960 54,248

SHAREHOLDERS' EQUITY

Share capital (Note 5) 2,120 2,120
Contributed surplus 14,130 14,130
Surplus for non-participating policies 167,790 139,411

241,000 209,909
Total general funds liabilities and surplus 2,653.526 2,330,418
SEGREGATED FUNDS 1,259,856 1,030,155

Commitmenlts and contingencies (Note 9)

REPORT OF THE APPOINTED ACTUARY
To the Policvholders and Shareholders of Desjardins Life Assurance Company Inc.

| have valued the policy liabilities in the Company's balance sheel al December 31, 1993, and the increase in the actuarial liabilities in the
Company's statement ol operations for the year then ended, in accordance with accepled acluarial practice.

In my opinion, the valuation is apprapriate and the financial statements present fairly its resulls.
Camil Lévesque

Fellow of the Canadian Institute of Acluaries

L.évis, January 31, 1994

DESJARDINS LIFE ASSURANCE COMPANY INC. NINE




FOR THE YEAR ENDED DECENMBER 3
tin theusands of dollars)

1993 1992
OPERATIONS
Nel income for the year 13.668 21.925
Items not involving cash flow
Depreciation ol furniture and equipment
and amortization of deferred commissions 6.855 1.277
Nel capitalization of investment income (32.831) (17,581)
“Current increase in commitments o policyholders N 166.821 167,529
T|{ﬂ:|'tix;|lic)|1 of deferred realized gains and losses. :
unrealized gains and losses and other than temporary
decline in value ol investments 15.798 17,419
Share ol alliliated companies” net income accounted for
under the cquity method (2.699) (3.616)
o ' 197.612 192983
ﬂ'it‘iiul increase in commitments 1o policvholders 107.606 100.833
('.h.'m,u(-; initems other than investments and I‘(‘S('I-'\(‘ for
future policy henelils (11.835) H.845
- 293.383 300,661
INVESTMENTS
Investments - acquisitions (972.763) (749.134)
Investments - disposals 714,638 445.290
- (238.125) (303.844)
FINANCING
Dividends (12.577) (1.500)
Imercase (decrease) in mortgages pavable (2.919) 2818
' (15.496) 1318
Increase (decrease) in cash and lerm deposils 19,762 (1.863)
Cash and term deposils, beginning ol vear 45.008 46,873
CASH AND TERM DEPOSITS, END OF YEAR 64.770 15.008

TEN DESJARDINS LIFE ASSURANCE COMPANY INC.
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CHANGES IN NET ASSETS

FOR THE YEAR ENDED DECEMBER 31
(In thousands of dollars)

EGREGATED FUNDS

1993 1992
BALANCE AT BEGINNING 998,724 917,077
OPERATING INCOME
Contributions 70,462 68,993
Interest and dividends 56,918 50,748
Realized and unrealized net capital gains 170,379 7821
297,759 127,562
OPERATING EXPENSES
Benelits and annuities 49,173 40,962
Management fees 2,023 1,890
Transfers to (from) general funds (9.881) 3,063
41,315 45,915
BALANCE AT END 1,255,168 998,724
COMPOSITION OF NET ASSETS
AT DECEMBER 31
(in thousands of dollars)
1993 1992
Bonds 426,324 368,639
Shares 652,390 535,715
Mortgage loans 46,754 50,877
Other assets 134,388 74,924
Total assets 1,259,856 1,030,135
Other liabilities (4,688) (31,431)
Policyholders’ equily 1,255,168 998,724
DESJARDINS LIFE ASSURANCE COMPANY INC. ELEVEN
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OTES TO |
FINANCIAL STATEMENTS

1 - INCORPORATION

The Company was incorporated under the Québec Insurance Act and a private actol the Québee National Assembly.

2 - ACCOUNTING POLICIES FOR GENERAL FUNDS
The financial statements in this reporl have heen prepared in accordance wilh generally aceepled aceounting
principles except for the fact that they are not consolidated pursuant 1o instructions from the Inspecteur gencral
des institulions financieres du Québec.  The significant accounting policies used to prepare these financial
statements are as follows:
(A) RESERVE FOR FUTURE POLICY BENEFITS
The reserve for future policy benefits represents the amount necessary Lo respecl the Company's commilments
with regard to insuranee and pension contracts. The actuarial liabilities were caleulaled aceording Lo e policy
premium method. These reserves are determined on the basis ol assumptions which the appointed actuan
considers 1o be appropriate for the contracts in foree, In 1993, changes in assumptions resulted in an increase
oF 33.059.000 in the reserve for future policy benelits; in 1992, such changes generated an increase in the
reserve lar future policy benelits in the amount of $7.228.000.
(B) FINED TERM INVESTMENTS
(i) Bonds and debentures
Bomls and debentures are carried al amortized cost less the provisions for losses. Bond discounts and
premiums are amorlized over the period between the purchase date and the maturily date,
(if) Mortgage loans
Mortgage loans are carried al their unpaid balance less provisions for losses. Mortgage loan discounts and
premiums are amortized over the period between the purchase date and the maturity date.
fiii) Policy loans
Policy loans are carried al cost and are fully secured by the cash surrender value of the policies on which they
were extended.
(C) EQUITY INVESTMENTS
Fquity investments are presented in the balance sheet at avalue based on the moving average ol markel values
and are caleulated as Tollows:
(i) Shares
Shares are carried at cost o which 15% of the difference between the book value and the market value is added
annually
(ii) Real estale
Real estate which is held for investment purposes and for the Company's own use is carried at cost while real
estate acquired through loreclosure is transferred at lair market value.  Fach vear, 10% of the dilference
between the book value and the markel value is added Lo these amounts. The Company must have ils real estate
appraised once every 8 vears by a chartered appraisor,
(D)YINVESTMENTS IN AFFILIATED COMPANIES
The most significant investments in afliliated companies are those in the whollv-owned subsidiaries: Laurier
Lile Holdings Limited and Evacmed (1990) inc. The investments in affiliated companies are carried using the
cquily method.
(1) GAINS AND LOSSES ON INNVESTMENTS
(i} Realized pains and Josses
Realized gains and logses on fixed term investments are amortized over the lesser of 20 vears or the term 1o
maturily. Realized gains and losses on equily investmenls are recorded inincome al 13% per vear [or shares
and al 1O% per vear for real estate using the declining balance method.
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The unamortized balance of realized gains and losses on fixed term and equity investments is shown in the
liabilities as deferred income.
(ii) Unrealized gains and losses
Unrealized losses on fixed term investments are recorded in income in cach case where there is other than
temporary decline invalue. Unrealized gains and losses on equity investments are recorded in income al 15%
per vear for shares and al 10% per year for real estate according Lo Lhe difference between the book value and
the market value. The book value of investments is adjusted through these gains and losses as mentioned in
Notes 2 (C) (i) and (if).

(F) INCOME TAXES

Income tax expense is recorded on a taxes payable basis. According Lo this method, the income Lax provision
is based on laxable income instead of on accounting income.

(G) FURNITURE AND EQUIPMENT
Furniture and equipment are recorded at cost and depreciated using the straight-line method over their
estimated useful lives which vary from three to ten years. The results for the year include a depreciation expense
of $2,665,000 ($3,075,000 in 1992).

(H) DEFERRED COMMISSIONS

Deferred commissions are carried at amortized cosl using the declining balance method at a rate of 15%. The
results for the year include a depreciation expense of $3,880,000 ($3.249.000 in 1992).

3 - ACCOUNTING POLICIES FOR SEGREGATED FUNDS

Segregated funds investments are carried at markel values. Realized and unrealized net capital gains and losses
are fully recognized in income during the year in which they occur.

4 - INVESTMIENT PORTFOLIO

(i) Investment value

(in thousands of dollars) {in thousands of dollars)
1993 1992
Book Market Book Market
value value value value
Bonds and debentures 1,295,441 1,469,158 1,082,998 1,160,440
Mortgage loans 819,582 862,291 175,330 803,161
Real eslate 149,195 154,242 128,623 127,955
Shares 141,616 167,207 127,877 141,335

2,405,834 2,652,898 2,114,828 2,232,891

(ii) Deferred realized gains and losses on investments
(in thousands of dollars)

1993 1992
Bonds and debentures 11,753 1,570
Morlgage loans — (4.720)
Real estate (2,305) 1,105
Shares 14,402 11.187
23,850 9,142
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(i) Netinvestment income
In 1993, the Company recorded income lotalling 5182.590.000 ($178,741.000 in 1992) on ils fived lerm
imvestments and netlosses in the amount of $23,387.000 ($21.672.000 in 1992) on disposals and declines in
value. Fquily investments generated income of $3.603,000 ($3.843.000in 1992) and net gains on disposals
0f $7.921.000 ($4.017.000 in 1992)

5 - SHARE CAPITAL

(o thousands of dulkars)

1993 1992
AUTHORIZED
100,000,000 common shares, without par value,
which can be issued for an ageregate consideralion
of $100,000.000,
ISSUED
4,258,851 common shares 2,120 2,120

6 - EARNINGS PER SHARE
The portion of net incame Tor the year which pertains Lo shareholders represents nel carnings of 89.63 per share
{($5.71 in 1992).

7 - NONRECURRING INCOME
The nonrecurring income results from the cancellation of a provision for future taxes which is no longer deemed
necessary under the terms and conditions of the commercial agreements in foree.

8 - INCOVIE TAXES
The Company's elfective income tax rale is made up as follows:

1993 1992
o 0%
Statulory income lax rate 38.2 37.2
[ncrease (decrease) of the combined income Lax rate
as a result of:
- the tax treatment ol investment income 9.2 (35.0)
- lhe Lax treatment ol the reserve for future policy
benefits (34.1) 35.6
- the miscellaneous capital taxes 4.0 114
- the tax treatment of various other items .2 (31.8)
Effective income Lax rate 16.4 16.9

9 - COMMITMENTS AND CONTINGENCIES

(A) During the year, the Company paid under protest, $263.000 (S2.035.000 in 1992) as a special contribution
required by the Canadian Life and Health Insurance Compensation Corporation (COMCORP) wilh respect tothe
liquidation of Cooperants. Despite COMCORP's claim that it can request an additional conlribution lor one or
several more years, the Company believes, on the basis of the opinion ol ils legal advisors and a decision of the
Cour supéricure du Québec on April 28, 1992, and confirmed by the Cour d'appel on August 3. 1993, bul lor
which an appeal to the Supreme Court of Canada has been lodged. thal in the Tuture it will nol have Lo pay a
contribution as reimbursement of the contribution already paid by other insurance companies,
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(B) The Company signed a net lease which expires on December 31, 2003, for its Montréal office premises, with
Place Desjardins Inc., an affiliated company. In addition to the basic rental payment, the Company will pay its
share of all operating expenses for the occupied space with the exception of the debt service and capital
expenditures.

The commitments under several other leases are spread oul over approximately three years.
Minimum lease payments aggregate $26,509,000 and payments for the next five years amount to $6,119.000
in 1994, $2.994,000 in 1995, $2,634.000 in 1996, $2.146,000 in 1997 and $1,676,000 in 1998.

(C) Various lawsuils totalling $35,000,000 have been brought against the Company for damages and breach of
contract. Management considers these claims unfounded. No provisions have been made in these financial
stalements with respect Lo the aforementioned disputes.

10 - RELATED PARTY TRANSACTIONS

The Company is owned by La société financi¢re des caisses Desjardins inc., whose outstanding shares are entirely
held by La Confédération des caisses populaires el d'économie Desjardins du Québec and caisses. The majority
of the Company’s banking transactions are with member institutions of the Mouvement Desjardins. Furthermore,
on December 31, 1993, in addition to investmenls in its affiliated companies, the Company held, as portfolio
investments, bonds, shares and mortgage loans of member institutions of the Mouvement for an overall amount of
§73,722,000 ($45,700,000 in 1992),

In addition to the transactions previously mentioned in Note 9 concerning commitments, the most significant

transactions conducted by the Company with certain member institutions and with ils subsidiary, Laurier Life

Insurance Company, are as follows:

— acceptance of insurance and reinsurance contracts by the Company for a net premium of $57,794.000
($45.603,000 in 1992);

- computer processing services for an overall amount of $599,000 ($521,000 in 1992);
- fees and contributions paid in the amount of $1.878,000 ($1.885,000 in 1992);
- acquisition of pools of mortgages for a total of $70.829.000 (nil in 1992).

Management considers that these transactions were conducted in condilions similar to those prevailing in the
markel.

11 - PENSION PLAN

A defined benefit plan is provided Lo employees through a multi-employer pension plan. The latest actuarial
valuation, al January 1, 1993, indicated thal the plan was entirely funded.

The emplover contribution charged to income and paid to the Mouvement Desjardins pension plan amounted to
$3,355.000 in 1993 ($3,696,000 in 1992).

12 - COMPARATIVE FIGURES
Certain items of the previous year have been reclassified Lo conform with the presentation adopted for 1993.
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PROFILE

Desjardins Life Assurance Company
Ine. was the first life and health insurance company
ol the Mowvement des caisses Desjardins. The
Company’'s beginning can be traced back Lo the lurn
ol the century, since Desjarding Life is the result of
the amalgamation of the activities of several compa-
nies namely, 'Economic and The Safeguard. The
Company is one of the most important subsidiaries
ol the Desjardins Laurentian Financial Corporation,
a holding company that groups the Desjarding com-
panies specialized in life and health insurance,
praperty insurance, rust services, sccurities and
banking activities.

Desjardins Life is the lcader in the
Québee life and heallth insurance markel, where
0% of its activities are concentrated. The Com-
pany has the largest markel share, insures the
greatest number of persons and uses Lhe greatest
number ol distribution networks, among which the
Desjardins caisse nelwork is the largest. In addi-
tion, the Company insures individuals, groups, as
well as savings and credit cooperatives and their
members throughoul Canada.

Desjardins Life is also the owner
ol Laurier Life Holdings Ltd., which controls the
Ontario-hased Laurier Lile Insurance Company.
Laurier Life specializes in individual insurance and
pensions and operates across Canada through a
network of 4,500 brokers.,

Company Services

Desjardins Lile offers the complete
range ol lite and health insurance products on a
group or individual hasis. The Company also pro-
vides coverage designed for the members, employ-
ces and directors of Desjardins caisses as well as
olther savings and credil unions. The Company also
orants morlgage loans and offers pension fund man-
agement services, assistance services and financial,
liscal and estate planning.

Individual insurance and pension
services are offered by some 460 Desjardins lile and
health insurance agents working at 149 agencies
throughout the provinee ol Quéhec. These services
include the usual range ol coverages and options,
as well as certain exclusive features thal ensure
the linancial security of a person and his or her
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lamily. whether the person is a wage-carner or
sell-emploved. Thanks Lo their knowledge and ex-
pertise, Desjardins agents, assisted by the use ol
compulers and the support of 4 multidisciplinary
Leam ol specialists, are able Lo assess their custom-
ers financial situation and propose a solution suited
Lo both the customer’s needs and budget.

More than 12.000 groups ol all sizes
benefit from Desjardins Life group insurance and
pension services. The flexibility of these services al-
lows [or personalized plans adapted to the specitic
needs ol each customer as can be atlested by the
various tvpes of contracts. methods of administra-
Llion and financial agreements. i such a compeli-
live market, few companies can boast ol insuring
certain groups for over twenty vears, as Desjardins
Lile can. The Company’s group insurance producls
are ollered through specialized advisors, brokers
and acluarial consullants,

The many insurance services Lhal
Desjardins Life provides to Desjarding caisses
and other savings and credil unions for 40 vears
have contribuled to the recognition ol Lthe
Mouvement Desjardins as a world leader in
allfinanz. Some services are offered directly 1o
members at their linancial institution in particular
situations: for example. loan insurance is offered
when the member contracls a loan and savings-lile
insurance is olfered when the member opens an
account or makes a term deposit. Other services
such as accident insurance and travel insurance,
are offered to caisse or credit union members
through folders inserted in strategically placed dis-
play units at the financial institution, Customers
may also enroll in insurance by telephone or by
compleling a short insurance application that is dis-
tributed by different networks. such as travel agen-
cies. Approximaltely 1.500 Desjarding caisses and
other savings and credil unions in Canada ofler one
or another of these services.

In keeping with its concern for the
well-being of its insureds. Desjarding Life adds as-
sistance services 1o many of ils linancial services,
Travel assistance provides help to Desjardins Travel
Insurance insureds who encounter emergeney silua-
lions abroad. Desjardins Assislance is a telephone
information service to help insureds find solutions
Lo all kinds of evervday problems.
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Finally, thanks Lo an agreement made
in early 1991 with two French companies, the Asso-
ciation Générale de Retraites par Répartition and
the Assurance du Crédit Mutuel, Desjardins Travel
Insurance is now offered to the clients of these in-
stitutions who are travelling on the American conti-
nent. Tens of thousands of French citizens benefit
from the coverage.

A Dedicated Staff

Desjardins Life provides work for over
1,500 persons. Approximately 950 work al the head
office in Lévis and at the Complexe Desjardins office
in Montréal. The remainder represent the Company
with insureds or work in conjunction with repre-
sentatives and agents across Canada.

Providing top notch service is the
prime preoccupation of every staff member and thus
is everpresent in the customer-insurer relationship.
The Desjardins Life commilment to quality can be
felt at all levels. be it in Lthe preparation of group in-
surance proposals, an agent’s analysis of an indi-
vidual's needs, a request for information or the
processing of a claim.

Our staff is deserving of the trust of
s0 many insureds, year after year.
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Yves Malo
Outremont (Cuctee)

Jean-G, Chapul
Montreal (Oueter)

Serge Simard
Ville de La Baie
{(uchee)

Claude Gravel
Sillery (Quchie)

Fernamd Bidal
Coniston (Ontaria)

Emile Bisaillon
Vontréal (Quehee)

Lucien Caouelle
Lee Beauport ((uchee)

Normand Collel
Winnipeg (Manitoba)

Liliane Denis
Coatieook (Ouebec)

EIGHTEEN

DIRECTORS

secretary ol the Baard of Divectors
Catsse populaire SVare de Rosemont

Chairman of the Boeird of Direetors

Deputy Chairman of the Exeeutive Committee
Viember of the tovestment Committer

teneral Manager

Caisse populaire de Maisonnea e

Credit Awditor

Federation des caisses populaires Desjarding de
Vontreal ¢f de FOuest-du-Quebec

First Deputy Chairman of the Board of Directors
Yember of the Execotive Committee
Chairman of the Investment Commmitles

General Manager

Caisse papulaive Desjardims de Port-Allred
Second Deputy Chairman of the Board of Directors
Deputy Chairman of the Ethics Committee
Wember of the Executive Committee

Wember of the Investment Committer:

President ane Chief Exeeutive Olficer
Desgardins Lile Assurance Company Ine
Chairman of the Executive Committer

Vlember of the Investmen! Commitlee
Vember of the Human Resources Commitiee

General Manager

Calsse pupulaire Roussel de Coniston Née
Deputy Chairman of the Board of Directors
Federation des caisses populaires de 1'0Ontario
Viember of the Audit Committee

Chairman
Caisse d'¢eonomic des policiers de la .0
First Deputy Chairman of the Board of Directors

Federation des caisses d'économie Desjarding du Québee

Member of the Human Resoucees Commiltee

General Manager

Caisse populaine Desjardins Des Laurentides

Direelor

Federation des caisses populaires Desjardins de Québee
Viember of the Humian Resowrees Committee

Chairman

Federation des caisses populaires du Manitoha

Director

Caisse popudaine samt-Bonilice

Member of the Human Kesources Committee

General Manager

Caisse populaire Desjardins de Coaticook

Director

Feddration des caisses papuliaires Desjardin de FEsirie
Vember of the Human Resources Committee

Léonard Deschamps
Wontreéal (Quehee)

Claude Désilets
Ste-Eulatie (OQuebec)

Giuseppe Di Battista
Wonlreal fOuchee)

Frangois Giguere
St-Joseph de Beauce
(Ouchec)

Pierre Mercure
LaldOr (Québec)

Jean-Claude Ritchie
Pabos-Mills {Oncbee)

Jacques Syhvestre
St-Ivacinthe (Québee)

Ronald Thériaull
St-Ambrofse-de-kildare
(Cucbee)

Michel Tourangeau
MVonireal (Ouébec)

Denise \erreaull
Les Meéchins (Quebec)

General Vianager

Caisse populaire Henri-Bourassa

Member of the Executive Commitlee

Fedération des caisses populaires Desjardins de
Vontreal et de FOwest-du-Quehee

Leputy Chairman of the thaan Resources Commitiee

General Manager

Caisse poputaire Ste-Eulialie v Nicolet
Directun

Federation des caisses popuiaire Desfardins du
Centre du Ouebec

Deputy Chairman of the \udit Committee
President

Fiducie Canadienne Nalicnne

Wember of the Ethics Cammitiee

Pensioner

Deputy Chairmean of the fnvestiment Committee
Hember of the Fxecutive Committee

Seeretan

Caisse popalaire f2 Vallée de Or

Deputy Chairman of the Board of Directors
Federation des caisses populaires Desjardins de 1 Abitibi
Chairman of the Audit Conmittee

General Manager

Catsse popuilaire de Chandicr

Director

Federation des caisses popukiires Desjardins de
Gaspesie o des Nes-de-la-Madedeine

Member of the Lthics Conumitlee

Director

Caisse populaire de St-tHvacinthe

Deputy Chairman of the Board of Directors
Federation des caisses populaires Desjardios

de Richelieu-Yamaska

Chairman ol the Human Resourees Commiltee

General Manager

Caisse populaire St-Ambrosse-de-Rildare
Direclor

Federation des caisses populaires Desjardins de Lanaudicre
Member of the Audit Committer

Chairman

Caisse popukiire Notre-Dame-des-=Vicloires
Chairman of the lthics Commiltee
Wember of the Audit Committee

President

Groope Naritime Nerreaul! ine

Wember of the Ethics Commitlee

DESJARDINS LIFE ASSURANCE COVIPANY INC,




Claude Gravel, F.SA. F.LCA
President and Chief Executive Officer

Camille Fortier, M.B.A., F.SA. FLCA.
Senior Vice-President
Individual and Caisse Insurance and Pensions

Jean-Louis Garanl. C.M.A., F.LM.L
Senior Vice-President
Group Insurance and Pensions

Jacques V., Goyer, L.L.B.. M.B.A

Senior Vice-President

Investmenls

Marcel Pepin. M.BA., F.SA., FI1CA.
Senior Vice-President

Human Resources and Advisory Services
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HNEAD OFFICE

200, avenue des Commandenrs
Lévis (Oucéher)

GON 6R2

(418H) B38-T870

Fax: (418) 833-0529

MONTREAL OFFICE

1. Complese Desjardins
Montréal (Québec)
HOB 1152

(514) 285-7700

FFax: (514) 818-9784

GROUP INSURANCE

AND PENSIONS

Group Sales, Western Region
Montréal

(2 14) 285-7880**

Group Sales, Eastern Region
Levis
(418) 838-7020%*

CAISSE AND CREDIT UNION
INSURANCE AND PENSIONS
Representation. Outside Québec
Montreal

(D14) 285-7T848**

Representation, Western Region
Montreal
(314) 285-T849**

Representation, Fastern Region
|évis
(418) 838-79734*

Winnipeg Administration Centre
Winnipeg

(204) 237-4321

[-800-665- 1658

MORTGAGE LOANS
Lévis
(118} 838-7401*

Montréal
(514) 283-7730%+

AND AGENCIES

INDIVIDUAL INSLRANCE
A\D PENSIONS

ABITIBL = TEMISCAMINGLE
Gactan Doucet
Rouvn-Noranda
(B19) 762-3569

Amos Office

(819) 732-5264

Val d'0r Office

(819) 824-3633

CHARLESBOURG = BEALPORT

Jean Verge
Charleshourg
(418) 622-T256

DESJARDINS
Léandre Boutin
Lévis

(418) 837-2421

DRUMMONDVILLE
Pierre Lafleur
Drummondville
(819) 477-3300
Sorel Office
(514) 743-0123

ESTRIFE

André Richard
Sherbrooke
(819 821-2131

ESTUAIRE

Sylvain Lévesque

Rimouski

(+18) 723-9291
sept-iles Office
(+18) 968-4022

LANALDIERE

Louis Rouleau

Repentigny

(514) 381-1710
Joliette Office
(5314) 752-1633

LALRENTIDES
Pierre Marcotle
Saint-lérome
(514) 565-4413

LAVAL

Rayvmond Lebrun
Laval

(514) 686-8880

MAURICIE
Pierre Lafleur
Trois-Rivitres
(819) 374-6256

MONTEREGIE

Gilles Verreault

Brossard

(514) 672-1758
\allevfield Office
(D14) 377-1657

MONTREAL - LAURIER
Raymond Robillard
Montréal

(D14) 259-3399

MONTREAL - OUEST
\ndré Carrier
Montrial

(314) 185-2424

MONTREAL - RIVE-SUD
Guy Lafrance
Saint-Hubert

(D14) H45-4462

MONTREAL = VILLE-MARIE
Denis Belval

\njou

(314) 355-3066

OUTAOL AIS
Jean-Paul Descocurs
Gatineau

(819) 663-1313

OUEBEC - LAURIER
Claude Doyon
Sainte-Foy

(418) 658-T337

RICHELIEU = Y AMASKA
Jean-Charles Rover
Saint-Hyacinthe

(314) 773-1331

SAGEENAY = LAC-SAINT-IEAN
Jean-Guy Maltais

Chicoutimi

(418) 549-1208

*This number may be reached toll free everywhere in Canada by dialing 1-800-163-7870
and by requesting the extension identified by the last four digits in the number.

** This number may be reached Wl free evervwhere in Canada by dialing 1-800-361-7285
and by requesting the extension identilied by the last four digits in the number
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