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MESSAGE FROM THE PRESIDENT

G. Yves Landry

President and Chiel Executive Officer
Chrysler Canada Ludl.

Despite the most difficult
market conditions in recent
Canadian automotive industry
history, Chrysler Canada Ltd.
in 1991 achieved higher
operating and net earnings,
higher vehicle sales and
increased vehicle production

The companys relatively
robust performance in a weak
North American vehicle market
s attributable (o the aggressive
Cosl contamnment prograim
Chrysler initiated two years ago
which began to return significant
dividends in 1991 - a year in
which the Canadian economy
remained stalled in a deep,
lingering recession.

Chrysler Canadas exemplary
1991 results also reflected
continuing consumer acceptance
of the company’s products -

especially the company’s
industry-leading minivans.

Net sales of $8.3 billion
in 1991 were 1.9 percent
higher than 1990 net sales e
ol $7.1 billion. L9

Net earnings of $34.2 million
in 1991 were 112.4 percent
higher than 1990 net earnings
ol $16.1 million.

Operating profits of $95.0
million were $57.4 millien, or
152.7 percent higher than 1990
pre-tax profits of $37.6 millicn.

The company’s total assets
as of December 31, 1991 were
$3.1 billion, compared with
assets of $2.8 billion at vear-
end one vear earlier.

Chrysler Canada was the only

Canadian domestic auto manu- 1091 atteste
facturer to increase vehicle sales

86 Chrysler Canada est le seul
constructeur canadien de véhicules
nord-américains a avoir augmenté son
chiffre d’affaires et sa part du marche.99

and market share in 1991, surtodt de ses mini-fourgom

The companys dealers across

Canada delivered 207,571 & chithi
passenger cars and trucks in SGCIetE @ atel

1991, an increase of 4.5 percent v dallir o1

over the 198,690 vehicles sold 7.1 millliards en 19990

in the 12 months of 1990,
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Chryslers 1991 vehicle sales
outperformed the Canadian
industry, which had combined
sales of 1,283,287 cars and trucks
compared with 1990 deliveries
of 1,312,763 vehicles, a decline
of 2.2 percent.

Chrysler’s sales of 97,076
trucks in 1991 were 12.2 percent
higher than the 86,525 trucks
sold the previous year.

Sales of a record 53,437
minivans were 31.0 percent
higher than the previous record
40,801 sold in 1990 and were the
highest lor any year since these
truly revolutionary vehicles were
introduced eight years ago.

Canadians purchased 410,085
trucks in 1991 — 4.2 percent
fewer than the 428,258 trucks
sold in 1990.

Industry sales of 873,202
passenger cars in 1991 were
1.3 percent below the 884,505
cars sold the previous year.
Chryslers sales of 110,495
passenger cars in 1991 were
off marginally (1.5 percent)
from the 112,165 cars sold in
1990. Sales of the company’s
Dodge Spirit and Plymouth
Acclaim family-sized sedans,
Chrysler Fifth Avenue and
imported Eagle Summit and
Colr 200 models, however, set
new calendar year records.

Despite an anticipated
recessionary decline in rthe
Canadian autemotive service
market, Chrysler Canada in

1991 reported net sales of a
record $324.7 million in Mopar
and Autopar aftermarket parts
and accessories to the company’s
dealers and independent parts
distributors.This record
performance was achieved with
marketing programs divected at
meeting customer satisfaction
objectives and improvements
in parts supply performance,
which also attained record rates
of dealer order fill.

Chrysler Canada’s four
vehicle assembly plants in
Canada built 406,893 cars and
trucks in 1991 - an increase of
3.9 percent over the 391,766
vehicles built during 1990.

Production of Dedge
Caravan and Plymouth Voyager
MagicWagons and Dodge
Caravan C/V minivans in the
company’s Windsor Assembly
Plant passed the 2,000,000 mark
in June, 1991, Chrysler began
production of its innevative
minivans at the Windsor Assembly
Plant in October, 1983.

The company’ Bramalea
Assemnbly Plant in Brampton,
Ontario phased out production
of Eagle Premier and Dodge
Monaco passenger cars in
December, 1991, The Bramalea
plant will undergo a massive,
six-month changeover to begin
production of Chryslers all-new
“LH” cars in mid-1992.

When two-shilt production
begins at Bramalea in December,
1992, the plant will have a

elles ont atteint 32 437 en 1991,
battant ainsi de 31p.100 le
record précédent de 40 801
unités établi en 1990.

Les ventes de camions au
Canada ont cependant subi une
légere baisse d'environ 4,2 p.100,
en passant de 428 258 en 1990
2410085 en 1991,

Dans l'industrie automobile,
les venles sont passées de
884 505 voitures particulieres
en 1990 a 873 202 en 1991, soit
une diminution de 1,3 p.100.
Chrysler a suivi cette tendance,
ses ventes de voitures ayant
diminué légerement: de 112 165
voitures en 1990, elles passent a
110 495 en 1991, une baisse de
1,5 p.100. Cependant, les ventes
des berlines familiales Plymouth
Acclaim et Dodge Spirit, de la
Chrysler Fifth Avenue et des
moadeles importés Eagle Summil el
Colt 200 ont établi de nouveaux
records pour I'année civile.

Malgré le fléchissement du
2 la récession qui était prévu sur
le marché du service apres-
vente, Chrysler Canada a réalise
rd de

un chiffre d'atfaires reco
llars en

324,7 milliens de do
1991 sur la vente de pieces et
d'accessoires Mopar el Autopar
a ses concesslonnaires el
distributeurs indépendants. Ce
record a pu étre réalisé grace aux
programmes de commercialisation
axés sur la satislaction de la
clientele et aux améliorations
apportées au systeme

d’approvisionnement. Cecia

dailleurs permis d'atteindre un
taux record sur le nombre de
commandes remplies.

Les quatre usines de montage
de Chrysler Canada ont produit
406 893 voilures et camions en
1991, contre 391 766 en 1990,
une augmentation de 3,9 p.100.

La production des
Autobeaucoup Dodge Caravan,
Plymouth Voyager et Dodge
Caravan C/V a l'usine de
Windsor a {ranchi le cap des
2 000 000 d'unités en juin
1991. Clest en octobre 1983
que ces mini-fourgonnettes
innovatrices ont commencé
a étre produites 3 Windsor.

La production des Eagle
Premier et Dodge Monaco &
I'usine de Bramalea a pris [in
en décembre 1991, permettant
ainsi d’entreprendre un
programme de réaménagement
d'une durée de six mois, a I'issue
duquel commencera la production
des nouveaux modeles 1 H vers
le miliew de 1992.

Avec deux équipes de travail des
décembre 1992, T'usine de Bramalea
pourra compter sur un effeciif de
plus de 3 000 personnes. Grace
a son programme de voitures LH
et l'usine de mini-lourgonnettes de
Windsor, Chrysler Canada produira
pour toute 'Amérique du Nord
deux des véhicules les plus
innovateurs et les plus populaires

jamais construits par Chrysler.

Les intermédiaires LH
Chrysler Intrepid 1993, Chrysler
Concorde et Eagle Vision seront



workforce of more than 3,000,
With the LH car program and
our Windsor minivan plant,
Chrysler Canada will be building
two of Chrysler’s most popular
and important products for all

of North America.

The midsized 1993 Chrysler
Intrepid, Chrysler Concorde and
Eagle Vision LH cars will represent
the first vehicles to incorporate
“cab forward” — a new passenger
car design configuration Chrysler
is introducing to the world-wide
automotive market. Chrysler’s
innovative cab-forward design
allows maximum interiot room,
large front and rear doors lor easier
entry and exit and dramatic
aerodynamics without increasing
the weight or length associated
with midsize and large cars.

A full-sized Chrysler
New Yorker luxury version of
the LH car will join the Intrepid,
Concorde and Vision on the

Bramalea assembly line at the
end of 1992,

We are extremely proud that
the all-new LH cars will be built
at Chrysler Canada’s Bramalea
plant, which was one of the
“crown jewels” — along with the
legendary Jeep name — Chrysler
acquired when it purchased the
former American Motors
Corporation five years ago.

In addition to the widely-
acclaimed LH cars, Chrysler will
introduce two other important
new products in 1992,

The 1993 Jeep Grand
Cherokee sets a new standard
for on-road ride, handling and
comfort in a sport utility vehicle.
Sized for todays driving
environment, the Jeep Grand
Cherokee will traverse any trail
any other Jeep vehicle can, but
ollers more interior space for
passengers and cargo. Grand
Cherokee’s impressive list of
standard equipment includes
a driver’s side air bag — a first
for any sport/utility vehicle —
four-wheel anti-lock brakes and
a choice of no fewer than three
lour-wheel-drive systems.

The stunning Dodge Viper
RT/10 is the definitive example
of a classic high-performance
sports car, Powered by a 400-
horsepower, 833 cubic inch V-10
engine, the Viper two-seat sports
car will initially be available in

very limited quantities. Avail-
ability will improve substantially
in the 1993 model year.

With more than 13,200
employees, Chrysler Canada’s

1991 payroll was $563.5 million.

les premiers véhicules obéissant
au coneept de I'«habitacle
avancés. 1l sagit d'une innovation
d'envergure mondiale sur le
marché des voitures
particulieres. Ce concept permet
de maximiser I'habitabilité,
d'adopter de grandes portieres

a lavant comme a larriére,
[acilitant ainsi I'acces, el de donner
a ces modeles une silhouette
radicalement aérodynamique, le
tout avec la longueur et le poids

d'une intermeédiaire ordinaire.

La Chrysler New Yorker,
une grande voiture de luxe
concue sur le chassis LH. fera
son apparition sur la chaine de
montage de Bramalea vers 1a lin
de 1992, a coté des Intrepid,
Concorde et Vision.

Nous sommes tres fiers que
la nouvelle gamme LH sera

construite a l'usine de Chrysler
Canada a Bramalea, qui est, avec

la marque Jeep, un des «joyaux de
la couronne» acquis par Chrysler
lors de l'achat de la société

American Motors il y a cing ans.

En plus de la fameuse
gamme LH, Chrysler va lancer
deux autres nouveaux produits
exceptionnels en 1992

Dans la catégorie utilitaire sport,
le Jeep Grand Cherokee 1993
¢tablit de nouveaux criteres en
matiére de comportement, de
tenue de route et de conlort.
Concu pour répondre aux
exigences d'aujourd’hut, le Grand
Cherokee sera aussi a l'aise hors
des sentiers battus que les autres
Jeep, tout en ollrant un habitacle
plus spacieux et un volume de
chargement supérieur. La liste
impressionnante d'équipement
standard comprend un coussin
de sécurité cowé conducteur, une
premiere dans la catégorie, des
lreins antiblocage aux quatre roues
el un choix de trois Lransmissions
A quatre roues motrices,

La sensationnelle Dodge
Viper RT/10 est la digne héritiere
des pur-sang dautrefois. Animée
par un dix cylindres en V de 8 litres
produisant 400 ¢h, cette deux-
places sport ne sera [abriguée
qu'en série tres limitée pour
commencer. La production
augmentera sensiblement pour
Fannée-modele 1993.

Avec plus de 13 200 employés,
les dépenses salariales de Chrysler
Canada ont atteint 563,5 millions
de dollars. Chrysler a acheté
2,2 milliards de dollars de matériel
el de services pour ses usines
canadiennes et américaines aupres
denvivon 3 000 fournisseurs
répartis d'un océan a l'autre.



Chrysler purchased $2.2 biltion
in materials and services for its

Canadian and U.S. plants from

approxtmately 3,000 suppliers

[rom coast o coast.

Chrysler Canada had one
very special achievement in
1991 in which ali of us take
extreme pride.

8 Chrysler Canada est devenu
le premier fabricant automobile
a recevoir un Prix Canada pour

I'excellence en affaires. 99

On October 30, 1991 Chrysler

Canada became the [irst aute
manulacturer o win a Canada
Award for Business Excellence.
Chrysler Canada’s Windsor
Assembly Plant topped all other
finalisis 1o win the top award
in the competition’s prestigious
Quality Category. The Windsor
minivan plant achieved this
significant honour for its
excellence in three distingt areas:
its people, 11s ongoing qualiy
process and 1ts products, the
Dodge Caravan and Plymouth
Voyager MagicWagons.

The Canada Awards for
Business Excellence were created
in 1984 by the Government of
Canada to honeur businesses in
all sectors of Canadian industry
for their outstanding achievements.
Over the past eight years, the
CABE awards have become
synonymous with the best in
Canadian business.

The competition for these
prestigious awards - the Canadian
counterpart Lo Japans Deming
Prize and the Malcolmn Baldrige
National Quality Awards in the
United States - is open 1o

Canadian business enterprises
in all sizes and in all fields.

Selection of CABE winners
15 done by independent panels
of private sector experts and
senior business executives.
A separate panel of five or six
members is assigned to each
of the eight award categories.

The gilded CABE Quality
Award was presented to Chrysler
Canada by Michael H. Wilson,
Minister of Industry, Sclence
and Technology for International
Trade at the 1991 Canada Awards
for Business Excellence Gala
in Otlawa.

Chrysler Corperation
Chairman Lee A. lacocca,
Chrysler President Robert Luiz
and Canadian Aulo Workers
Union executives later
participated in a “Bring Home
The Gold" ceremony at Windsor
Assembly, at which the CABE
Quality Trophy was presented
to the men and women who
earned this coveted national
honour - the plants 4,000




employees. The CABE trophy The past year has heen a
today occupres a place of honour  dillicult one for the North
in the loyer of the Windsor American automobile industry. teLe o lietife endant, I'ense ¢ Cle

minivan plant. All of us in the Canadian

Although it stands only eight  autemotive industry, however, | phee plus | :
inches high, the CABE Quality anticipate the begineing ol a ¢ Pris dexcellence ¢
Trophy represents the highest tangible and sustained Hegone QJus
level of commitment to a total ~ €conomic recovery in 1992,
quality system to which a
Canadian business can aspire.

By winning this significant 5L CApabIE. i

award, we've shown the world i e se ~ -
: ‘."' b s o~
what Chrysler can do. s'est avi ___1:1

FINANCIAL HIGHLIGHTS FAITS SAILLANTS
(in millions of dollars) (en millions de dollars)
1490 1990 1989
Net sales 7.4 $ 70670 S Bl67T4
Earnings before taxes 15.0 37.6 188.6
Net earnings 4.2 161 104.3
Net current assets 10,7 2235 186.2 i
Net property, 1és, usines
plant and equipment 1.226.1 1.169.1 I TS, T
Total assets 3.125.1 28450 28262 Tomal de l'aco
Shareholder's equity 177.3 11435 L1274 ol COOTINAITE
= L= == ]
190] 1900 GR9 1985 19587
NET SALES - § 4337 - 7067 8.167 B.668 7,247 %~ VENTES NETTI
NET EARNINGS - $ 34 16 104 127 99 % — BEMET
TOTAL ASSETS - § 3,125 2845 2826 2,710 2,607 - ACTI
Vehicles sold {units — 000) 1981 1980 1989 1988 1987
Canada 219 182 236 282 231 B
Export 159 354 434 439 350 Exportation
Towl 374 536 670 721 581 i
P——
191 1960 1989 1988 1987
Car share — Canada (%) 127 12.7 143 15.1 14.2 I voirures — Cana
Truck share — Canada (%) 137 202 21.3 223 18.6

































FUTURE INVESTMENT INVESTISSEMENT

n Bramalea Assembly Plant n

Brampton, Ontario

“LH” Conversion Program
Under Way at Bramalea Assembly

Sateflite Stamping Plant
Bramalca Assembly

1993 Chrysler Intrepid

-




WINDSOR MINIVAN ASSEMBLY PLANT
1991 QUALITY WINNER CANADA AWARDS
FOR BUSINESS EXCELLENCE




it Robert A Lutz, lefi, “We Won!” Windsor /
a dl Windse

ry Baucr, President, CAW Local 444; The Right Honorable Brian Mulroncy,
m Krethich, Plant Manager; Prime Mintster of Canada and G. Yves Landry,
Local 444 Plani Chairman




Bl 1595 jeep Grand Cherokee 1993 Eagle Vision

ADVANTAGE:
CHRYSLER




Dodge Viper RT/10

1993 Chrysier Concorde
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