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Sixty-fourth Annual Report 
of the Directors 

FOR THE YEAR ENDED DECEMBER 31, 1943 

Rigid conservation of telephone material throughout 
1943, in order to provide for essential services, 
resulted in a marked reduction in the installation of 
new telephones. New construction was substantially 
below that of the previous year, being limited to the 
more urgent extensions of long distance facilities. 
We were sorry to have to disappoint many applicants 
for service but very few failed to appreciate the cir- 
cumstances which made it necessary. 

Telephones connected during the year totalled 134,059 
and 103,360 were disconnected, a net increase of 
30,699. In 1942 the net increase was 37,066. 

There were 956,113 telephones in service at December 
31, of which 333,314 were business and 622,799 
residence instruments. 

Other telephone systems in Ontario and Quebec with 
which wc interchange service now number 926, serv- 
ing 169,801 telephones. 

The Income Statement and Balance Sheet, with com- 
parative data, are submitted herewith. 

Revenues 

Local service revenue was $39,027,612, an increase of 
3.3 per cent over 1942. 



Long distance revenue was $18,277,995, an increase of 
16.2 per cent. 

Miscellaneous revenue amounted to $2,917,207, a 
decrease of 3.9 per cent. 

The gross revenue from all sources amounted to 
$60,222,814, an increase of $3,682,807 or 6.5 per cent. 

Expenses 

The cost of living bonus paid to employees was in- 
creased on July 1, 1943 to the maximum amount 
allotvable under government regulations. Prior to that 
date the cost of living bonus paid amounted to  one- 
half the rate allowed by government regulations. 
There were further adjustments of wage schedules 
together with an increase in the number of female 
employees which more than offset the reduction in 
male force. These factors are reflected in Operation 
expensewhich shows an increase of $1,953,751 or 12.3 
per cent. Despite increases in the cost of living bonus, 
adjustment in wage schedules and charges on account 
of severe storm damage, Maintenance expense was 
only slightly greater than last year. This result is due 
to the shortage of manpower and of many items of 
material and is consistent with the Company's policy 
of avoiding expenditures not absolutely essential under 
present war conditions. 

Taxes applicable to the year 1943, excluding the re- 
fundable portion of the Excess Profits Tax, amounted 
to $11,955,000, an increase of $1,951,000 or 19.5 per 
cent. This reflects the application of the present Excess 
Profits Tax for a full year as compared with only one- 
half of the year 1942. There are various questions 
under discussion with the Dominion Income Tax 



Department concerning a number of items, the taxa- 
bility of which under both the Dominion Income and 
the Excess Profits Tax Acts is in doubt. The aggregate 
amount of tax involved in regard to these items is 
approximately $500,000 relating to past operations. 

The refundable portion of the Excess Profits Tax 
applicable to the year 1943 amounts to $1,654,000. 
Under the provisions of the Act this amount will be 
refunded to the Company, without interest, three 
years after the cessation of hostilities. 

In addition to the taxes payable by the Company 
amounting to $13,609,000 the Company collected 
$7,046,000 in taxes for the various governments of 
which $3,144,000 was directly from telephone users, 
and $3,902,000 from employees and the owners of the 
Company's outstanding bonds and shares. 

Net Income and Dividends 

Net Income, after provision for Fixed Charges, 
amounted to $7,539,808. After the reservation of 
$1,654,000, being the refundable portion of the Excess 
Profits Tax, the balance available for dividends 
amounted to $5,885,808 or $6.95 per share of average 
outstanding capital stock. Quarterly dividends at the 
rate of $2.00 per share were paid and it was necessary 
to draw upon Surplus to the extent of $893,381 in 
order to pay the total dividends to shareholders of 
$6,779,189. 

Financing 

The only permanent financing during 1943 was the 
issue of 9,049 shares. of capital stock, of a par value 
of $904,900, to employees who had completed instal- 



ment payments on subscriptions under the Employees' 
Stock Plan. 

Distribution of Stock 

For the fourth successive year the number of share- 
holders has increased, and at December 31, 1943 was 
24,491. This is 534 higher than a year ago and 3,907 
more than at December 31, 1939. 

Shareholders living in Canada number 23,288, or 95.1 
per cent, and hold 72.1 per cent of the outstanding 
stock. There are now more shareholders in Canada 
and they hold a greater proportion of the stock than 
at any previous time in the Company's history. 

The last four years have witnessed a yearly drop in 
the percentage of shareholders residing outside of 
Canada. This group holds 27.9 per cent of the stock, 
inclusive of the 22 per cent held by the American 
Telephone and Telegraph Company. 

The average holding per shareholder (excluding the 
American Telephone and Telegraph Company) is  27 
shares. 

Employees and pensioners numbering 4,684 hold 
63,318 shares, representing 7.4 per cent of the out- 
standing stock. 

Plant 

New construction during 1943 amounted to $6,200,000 
which is less than half the figure for the previous year. 
This reflects measures taken to limit construction to 
essential services in accordance with the various 
restrictive orders issued by the Federal authorities. 
Most of the expenditure was to provide additional 
long distance circuits necessitated by activities arising 



out of the war. Extensions and replacements of local 
exchange plant were at a low level. 

After deducting the original cost of plant removed 
from service and not re-used, net additions to the 
Company's Fixed Capjtal accounts amounted to 
$4,332,000 compared with $9,168,000 in the previous 
year. 

Buildings 

Building activity during the year was restricted. The 
extension to the O'Connor Street building in Ottawa, 
started during the previous year, was completed. 
Construction of a new toll building a t  Belleville was 
begun and four small repeater stations were erected in 
connection with the Montreal-Ottawa-Toronto toll 
cable project. 

Equipment 

As a result of limitations placed on new construction, 
equipment extensions were restricted during the year. 
Some small extensions to existing dial and manual 
exchanges started during the previous year were com- 
pleted and a few new projects were undertaken. There 
were no manual ofices converted to dial operation. 

At the end of the year dial-operated telephones to- 
talled 690,082 constituting 72 per cent of the total 
company telephones. Extensions to the toll switch- 
boards at Toronto and London were necessary due to 
the continued expansion in long distance' traffic. 
Carrier equipment was installed at a number of loca- 
tions to provide additional toll circuits. The repeater 
installations associated with the Montreal-Ottawa 
toll cable were completed. 



Long Distance Plant 

Progress was made with the construction of the long 
distance cable between Montreal, Ottawa and Toronto 
to provide additional circuits and to safeguard service 
on these important routes. The cable between Mont- 
real and Ottawa was placed in service. Installation of 
long distance cable extending east from Toronto was 
completed to Port Hope and was well advanced in 
the Port HopeKingston section. 

Some increase in our long distance circuits was pro- 
vided by installing carrier systems which afforded 
additional channels over existing open wire facilities, 
thus conserving essential materials. 

Storm Damage 

Early in the year severe damage was done to open 
wire long distance and exchange facilities in the area 
between Montreal and Ottawa by a heavy sleet storm. 
The full resources of the Company were needed to 
restore service a t  the earliest possible date. Emergency 
use of the long distance cable between Montreal and 
Ottawa, then approaching completion, made it pos- 
sible to restore service quickly between the two cities. 

Supplies 

The supplies problem continued to be acute. Govern- 
ment controls with respect to the use of metals and 
other materials required for war purposes were more 
restrictive. The Company intensified its programme of 
conserving strategic materials and of making the 
maximum use of existing facilities. An example is the 
use of new copper which was reduced from 2,250 tons 



in 1941 to approximately 400 tons in 1943. The 
quantity used in 1943 was more than offset by old 
copper recovered from our plant and turned over to  
the government's stock. 

Trans-Canada Telephone System 

Growth in the traffic handled over the Trans-Canada 
System continued at a rapid rate and amounted to  
about 28 per cent increase over the 1942 volume. 
Three additional circuits were provided from Mont- 
real to Halifax by the installation of a carrier system. 
Loads on the Trans-Canada circuits were very heavy. 
The speed of service was somewhat lower than in 
1942. 

Maintenance 

The Company's plant and equipment has been main- 
tained generally in good operating condition subject 
however to the deferment of some upkeep work due 
to war time conditions. Upon release of material and 
men from requirements of the war this deferred upkeep 
work will have to be undertaken. Troubles reported 
by customers amounted to 68 per 100 telephones as 
compared with 76 for 1942. Troubles on long distance 
lines were a t  a reasonably low level and were cleared 
promptly. 

Service 

The telephone service furnished by the Company has 
been kept a t  a satisfactory standard. Continuing heavy 
demands for service combined with a large staff turn- 
over and a di&cult supply situation imposed severe 
operating problems. Eighty-nine per cent of long dis- 
tance calls filed were completed as compared with 91 
per cent in 1942. The average time required to estab- 



lish long distance connections was 124 seconds which 
was 22 seconds longer than for the previous year, and 
the proportion of calls handled while the customer 
remained at the telephone was 88 per cent as against 
90 per cent in 1942. 

Installation of telephones was carried out with reason- 
able promptness during the year. Nearly 42 per cent 
of all subscribers' orders were completed by the end 
of the first business day from receipt of the order. 

Post-War Planning 

A committee is making a survey of conditions likely 
to confront the company in the post-war period. 
Plans are being developed which contemplate expand- 
ing employment, a construction programme to meet 
post-war service demands, a return to prewar service 
levels and the restoration of normal margins of plant. 

Employees' Pension and Benefit Plan 

The Plan for Employees' Pensions, Disability Benefits 
and Death Beneiits has operated as a valuable aid to 
the business since its adoption over twenty-six years 
ago-on July 1, 1917. The Plan is provided without 
cost to the employees. Payments thereunder are in- 
cluded in expenses as incurred with the exception of 
service pensions which are provided for in advance on 
an actuarial basis with payments made semi-annually 
into a Trust Fund established and irrevocably dedi- 
cated to service pension purposes. The actuarial basis 
of the Plan is reviewed at intervals not exceeding five 
years, the latest study being as of December 31, 1942. 

10 I 



During the year 1943, benefits and pensions amount- 
ing to  $891,622, were paid in 3,634 cases under the 
Plan, divided as follows: 

No. of 
Pensions : Cases Amount 

. . . . . . . . . . . . . . . . . . . . . .  Service.. 636 $422,105 
Disability . . . . . . . . . . . . . . . . . . . . .  97 30,133 

Accident Benefits (including 
. . . . . . . . . . . . . . . . . . . .  expenses). 234 18,514 

. . . . . . . . . . . . . . . .  Sickness Benefits. 2,556 341,880 
. . . . . . . . . . . . . . . . . .  Death Benefits. 111 78,990 

Employees' Stock Plan 

Of 10,585 employees eligible to  subscribe for stock 
under the Plan, 4,232 are now subscribing for 28,027 
shares. 

Life Insurance and Annuities 

At December 31, 1943, 3,012 employees were carrying 
$11,635,000 of Life Insurance under the Plan-an 
average of $3,863 per insured employee. 

Effective October 1, 1943, a pay roll deduction plan 
was inaugurated for the payment of premiums on 
Canadian Government Annuities purchased by em- 
ployees. 

Blue Cross Hospital Service Plan 

The Company has entered into arrangements with the 
Quebec Hospital Service Association and the Ontario 
Plan for Hospital Care which makes available hospital 
care of employees and their families under a pay roll 
deduction plan. Some 5,450 employees have already 
taken advantage of these plans. 



War Savings Certificates and Victory Loan Bonds 

War Savings Certificates with a face value of 
$2,993,000 have been purchased by employees since the 
adoption of the pay roll deduction plan in July, 1940. 
The face value of certificates purchased durhg the year 
1943 was $972,000. Sales of War Savings Stamps and 
Certificates to telephone customers by employees 
amounted to'$210,100 during the year 1943 bringing 
the cumulative sales to a total of $534,600 since July, 
1940. Subscriptions by employees in 1943 for Fourth 
and Fifthvictory Loan Bonds amounted to $1,861,000. 
In connection with both of these issues of Victory 
Loan Bonds, payment by instalments through a pay 
roll deduction plan was made available to employees. 

In Memoriam 

Lewis Brown McFarlane, who became an official of 
the Company at its inception in 1880, and who served 
as President from 1915 to 1925 and as Chairman of 
the Board from 1925 to 1930, died on June 9. He was 
in his 92nd year. The story of Mr. McFarlane's out- 
standing contribution to the telephone industry in 
Canada has often been told. His career, first in the 
telegraph field and then in telephone service, com- 
passed the entire era of electrical communication in 
this country. I t  is appropriate here again to pay 
tribute to his high character, his great ability, and 
his invaluable service to this Company. 

Of our staff, 1,998 men and 201 women have enlisted 
for war service. Of these 101 have returned and 22 
have given their lives. During the past two years 



upwards of 5,400 new employees have been engaged 
to offset resignations and Iosses to the war services, 
necessitating an extensive programme of staff training. 
Problems facing all departments through the difficult 
conditions imposed by the war have been met with 
commendable resourcefulness and efficiency. Your 
Directors record their sincere appreciation. 

For the Board of Directors, 

C. F. SISE, 
MONTREAL, February 7, 1944. President. 



THE BELL TELEPHONE COMPANY OF CANADA 

COMPARATIVE BALANCE SHEET 
ASSETS 

December 31, December 3b 
1943 1942 

LAND *ND BUILDI~GI-ac cost . . 5 22,949,156.05 $ 22,769,371.99 
. . . . . . . .  T ~ ~ m a o m  PLANT AND EQUIPMBNT 206,696,084.28 202,559,885.61 

Cost af central ofice and subscribers' station equipment. poles. 
wire, cable, underground mnduit, right-of-way. etc. 

GZ-AL EQU~PMBNT . . . . . . . . . . . .  4,610,232.87 4,594,217.68 
C o ~ t  oi office furniture and fixtures, storemom and garage 
equipment. motor vehicles and tools and implements. 

$234,255,473.20 $229,923,475.28 

Investment Securities: 
Swsr~zaan COMPANIES . . . . . . . . . . .  $ 13,942,784.26 $ 13,942,181.26 
& ~ B R  I ~ v e s ~ ~ a m  S~cunmss  . . .  . . . .  516,380.12 516,380.12 

Coat of shares in Subsidiary Companies andother i"vestrnent 
securities. The aggregate of market vaiuw where avalhble and 
book values where market values are not  avaihble exceeds the 
stated cost. 

$ 14,459,164.38 $ 14,458,561.38 

Current Assets: 
CASH. . . . . . . . . . . . . . . . .  

. . . . . . . . .  TSMPO~ABY CASH INVB~TMENTS 
Dominion Government securities a t  cost. Market d u e  as of 
December 31. 1943. $6.014.330.53. 

M a r e x ~ a ~  AND S U P P L ~  . . . .  . . . . .  
Material and su~pliea. principa!ly for cons&ubian and main- 
tenance purposes heid at o a t  ." storerooms and YardsJess a 
reserve of $57 1.56.28 a t  December 31. 1943. Physical ~nven- 
to&. were ta&n during Seotember and October. 1943. 

Other Assets: 
R ~ ~ N D A B L =  POXTION oa Excesr P ~ o ~ l r s  TAX 

Deferred Debits: 

. . . . . . . .  
Balance of unamortized discount and expense pertaining to 
bonds and long term notes outstanding. 

. . . .  I)IICOUNT AND PBBMIUM ON BONDS RBDBBMBD 
unamortized dismunf, redemption premium and expense per- 
taining to Series "Al' bonds redeemed. 

Total Assets 

Approved for Board of Directors: 
W. F. ANGUS, Dirrrror. 
C. E. Gaavm, Dirrctor. [I41 



THE BELL TELEPHONE COMPANY OF CANADA 

COMPARATIVE BALANCE SHEET 
LIABILITIES December 31, 

1943 
December 3I, 

1942 
Capital Stock: 

CONMONI S ~ o ~ ~ - A ~ f h o r i z c d  1,500,000 shares, par valuc 
$150,003,000.OWutstanding fully paid 1943-851,151 
shares . . . . . . . . . . . . . . .  

Long Term Debr: 
Born-First Morreaec: 

Series &Maruriig3une 1, 1957-5% . . .  
Scrics C-Maturing May 1, 1960-5% . $14,5&,0&.& 
Less-Hcld in Treasury . . . . .  7,000,000.00 

Scricr D--Maturing August 1, 196&3i0/, . . . . .  
Nor-Maturing August I ,  1947-28% . . . . . .  
Nor= Som TO TRU~TBB or P B ~ O N  FUND . . . . .  

Current Liabilities: 
BANK LOAN (Secured) . . . . . . . . . . .  
Nares PAYABLE TO S ~ S I D I A E ~  COMPANIES . . . . . .  
ADVANCB B r ~ ~ r l r o  A m  PAYMBNTS POX THLSPHONB SEXVICB . 
Accoums PAYABLE AND &ABR CURR- LIABILITIES 

S u s n o ~ n n ~  C o ~ ~ m r e s  . . . . . .  $ 477,267.66 
O ~ H B B   ACCOUNT^ PAYABLB A r n  &HBR 

C u n n m ~  Lrasmnes . . . . .  1,752,846.47 
Amounts owing for suppiies. pay roils and 
other items which are in process of settle- 
ment, ineluding balance pa bie on unre- 
deemed Seriea "A" bonds ot%71.362.50, as 
of December 31. 1943. 

Accrued Liabilities Not Due: 
TuES . . . . . . . . . . . . . . . .  

Dominion. Provincial and Municipal taxes appilcable to  ~ e r i o d  
ended December 31, but not due until after that date. 

Ornsa . . . . . . . . . . . .  
Itereat, dividends and rents aoolicabie t o  period ended ' ~ e :  
"ember 31, but not due until after that date. 

Deferred Credits: 
E s r a o ~ s ~ s '  STOCK PLAN . . . . . . . . . . . .  

Instalments mid by employees subscribing for capital stock. 
with interest thereon. 

P-IUM ON LONG TERM DBBT . . . . .  : . .  
Balance of unamonired premium less expenre pertaining to 
bonds outstanding. 

&nm D s w a ~ m  C a m m  . . . . . . . . . .  
Miscellaneousitems, the final d i s ~ s i t i o n  of which had not been 
determined a t  December 31. 

Depreciation Reserve . . . . . . . . . . .  
Pmvislon for the ultimate retirement of depredable plant when 
it haa served its useful life. 

Premiums on  Capital Stock . . . . . . . . .  
Amount received in  a c e s  of par value. 

Surplus: 
RBSBRVSD SURPLUS . . . . . . . .  

Addition Year 1943 
$ 2,363,wO.CO 

s i ,6sk .oob.w 
Surplus reserved in  reso& df rifvndabie 

' 

p n i o n  of Ems8 Pmfirs Tax. 
UNAPPROPRIATBD SURPLUS: 
CAPITAL S v a ~ m s  : . . . . . . . . . . .  2,393,038.58 

Miaeellaneous addrtlona (net) Year 1943 . . $ 60.365.22 

EARNBD SDRPLUS . . . . .  3,704,701.77 
Balance charged for <ar'19d3 (after dividendsj $'89~.36'0.8k 
Miaeelianmua deductmna (net) Year 1943 , 194.92 

5 893.575.76 

$ 8,460,740.35 

Total Liabilities . . . . . . . . . . .  $270,802,890.28 



THE BELL TELEPHONE COMPANY OF CANADA 

COMPARATIVE INCOME STATEMENT 

Telephone Operating Revenues . . . . . . . .  
Rennuul from 1-1 and toli service, tele~hone directory 
advertising and miacehneoua teiephone operations. 

Lcm: Uncollcctiblc Operating Revenues . . . . . .  
Total  Operating Revenuer 

Telephone Operating Expenses: 
OPBRATION EXPB-s . . . . . . . . . . . .  

Cost of operating the telephone property. including operators' 
wages and expense of handling meslaaes, billing and miiectipg 
subscribers' acmunta, directories, sickness. accident and death 
benefits. pensions, rents, efc. (1943Saiaties mid to Executive 
Officers $151 500.40 Salaries and Sees mid to Counsel and other 
legal adviser; $35 166.18. and fees paid to Directors and mem- 
bers of the ~xecuhve ~ o k m i t f e e  $2~.500.00 of whieh $7.600.00 
was mid and accounted for by Subaldiarv Companies). 

Cmnsm M A ~ ~ N A N C B  . . . . . . . . . . .  
Cost of inspection. remiairs and rearrangements rwluired to  keep 
the telephone plant and equipment in good operatingmndition. 

D s ~ ~ a c ~ a r r o ~  . . . . . . . . . . . . . .  
Provision to meet the loss when depreciable property is ,retired 
from service, based on rates of depreualba for the d~ffrreul 
classes of property whieh spread this loss uniformly over 
the service life of the property. 

Tota l  Operating Expenses . . . . . . .  

Net Operating Revenues . . . . . . . . . .  
OPBBATIN~ TAXBS: 

Income and Excess Profits Taxes . . . . . . .  
Excluding refundable gortion of E m s  Pmfits Tax of 
$1.654.000.00 for 1943. 
Other Taxes . . . . . . . . . . . . . .  
Dominion, Provincial and Municipal taxes applicable to the 
Y"'. 

Net Operating Income . . .  
NET NON-GTBRATINC. INCOMB: 

Income from Invesrmenr Srcurirics ~ ~ ~~~ ~~ 

Dividends and interest received from investment securities 
owned bv the Company. 
Orhcr Non-Ooeratine Income ( N d  . . . . . .  

Income Available for  Fixed Charges . . . . . .  
FXBD CAABOEO: 

Bond and Note lntercsr . . . . . . . . . .  
Interest charges on bonds and long term notes outstanding. 

Other Interest . . . . . . . . . . . . .  
Intereet charges on other debt obligations. 

Amortizauonaf Discount md Prcmiumon LongTermDcbt 
Promfion of d!smu?t, ~ m m i u m  and erpmc a ~ ~ l z c a b l e  to the  
-inmnnMlonanth nda and ions turn notes outttand~ng. 
Amortization of Discount and Premium on Bonds Re- 

Net Income . . . . . . . . . . . . . . .  
R~~BRVATION oa INCOMB.. . . . . . . . . .  

Refundable portion of Erceaa Profits Tax. 

Balance Available for Dividends . . . . . . . .  
 DIVIDEND^ . . . . . . . . . . . . . . .  

Dividends to owners d outstanding mmmon stock. 

Balance Credired t o  Earned Surplus 
Balance Charged t o  Earned Surplup 

Year I943 Year 1942 
$ 59,648,986.31 $ 55,809,030.12 

J. CLEUGH, Cmnprrollcr. 



MONTREAL, QuE.. 
February 5, 1944 

AUDITORS' REPORT 

To THE SHABEROLDERS OP 

THE BELL TELEPHONE COMPANY OP CANADA, 
MONTREAL. 

We have made an examination of the Balance Sheet of The Bell 
Telephone Company of Canada as at December 31,1943, and the 
related Income Statement for the year then ended. In connection 
therewith we examined or tested accounting records of the Com- 
pany and supporting evidence and made a general review of its 
accounting methods, but we did not examine the details of all 
transactions. We have obtained all the information and explana- 
tions we have required. 

The Balance Sheet and the Income Statement of The Bell 
Telephone Company of Canada herewith submitted do not include 
the assets, liabilities or the operating results of the Subsidiary 
Companies otherwise than as investments and through inclusion 
of dividends received. The operations of the Subsidiary Com- 
panies for the year ended December 31, 1943, resulted in an 
aggregate net profit. 

We are informed that several matters concerning Income and 
Excess Profits Taxes are now under discussion with the Income 
Tax Department, upon which no assessment has been received. 
Provision for additional taxes which may be imposed in respect 
thereof has not been made in the attached Balance Sheet. 

In our opinion, based upon such examination, and subject to 
the foregoing, the attached Balance Sheet and Income Statement 
are drawn up in accordance with accepted principles of accounting 
consistently maintained by the Company during the year under 
review so as to exhibit a correct view of the financial position of 
the Company at December 31,1943, and of the results from opera- 
tions for the year ended that date according to the information 
and explanations received by us and as shown by the books of the 
Company. 

(Signed) P. S. ROSS & SONS, 
Chartcrcd Accountants, 

 auditor^. 



TRUSTEE'S REPORT OF PENSION TRUST FUND 

ESTABLISHED BY 

THE BEU TELEPHONE COMPANY OF CANADA 

Balance in  Fund-Dcccmbcr 31, 1942 . . . . . . . . . . . . .  $12,644,393.03 

Additions to Fund during 1943- 

. . . . . . . . . .  Payments into Fund by Company $1,287,777.21 
Intercst Revcnuc, Less amortfration of premium on m c a -  

mcnts . . . . . . . . . . . . . . . .  514,780.57 

. . . . . . . . . . . . .  Total Additions $1,802,557.78 

. . . . . . .  Disburscmcnts for Pcnsians during 1943 422,104.73 

Net Incrcasc in Fund . . . . . . . . . . . . . . . .  1,380,453.05 

. . . . . . . . . . . . .  Balance in Pund-Daembcr 31,1943 $14,024,846.05 

Comprised of- 
4% two y u r  Note of The Bell Tckphonc Company of Goad8 . . . . .  512,607,829.01 
Thc Bell Tslcphone Company of Canada Bandca t  cost less nmortization of 

premium to d ~ t c  . . . . . . . . . . . . . . . .  406,586.67 
Dominion of Canada 5th Victory Loan Bonds at coat . . . . . . .  l,MX),MX).CQ 

Bond Iovrcst accrued but not due . . . . . . . . . .  10,430.37 

We certify that the ibove statement of the bllmce in the Pmsion Trust Fund established by 
Thc Bcll Tclephonc Company of Cmads, for which Fund this Company is Trustee, is correct. 

THE ROYAL TRUST COMPANY, Tnurrt. 

By: Gm. G. W. Gooownr, 
'4,siJ;m; M m S ~ w .  

By: A. G. M. MILLBB, 
For Ar,*tanr S I " I ~ ~ .  

Moarxa*~, 4th January, 1944. 



DIVIDENDS. TAXES. WAGES 
1943 COMPARED WtTH 1938 

NET EARNINGS 
IN PER CENT OF LONG TERM DEBT 

AND STOCKHOLDERS' EQUITY 

7 % 



EMPLOYEES 
AT END OF YEAR 

THOUSAN05 OF EMPLOYEES 

PO 

ANNUAL PAYROLL 
MILLIONS OF DOLLARS 

I I EMPLOYEES ON WAR SERVICE 

1.500 

1.000 

500 

0 
,s.o is., me42 ,943 

EMPLOYEE SUBSCRIPTIONS 
VICTORY LOANS AND 

WAR SAVINGS CERTIFICATES 
$3.000000 



S T A T I S T I C S  

December 31. December 31. 
Number of Telephones: 1943 1942 

. . . . . . . .  Compvly Owned-Manual Service 266. 031 256. 414 
" -Dial Service . . . . . . . . .  690.082 669. 000 

" " -Total . . . . . . . . . .  956. 113 925. 414 
. . . . . . . . .  Connecting and Misccllmeous 169. 801 161. 243 

Tots1 Tclcphoncs . . . . . . . . . . .  1.125. 914 1.086. 657 

Number of Central Offices . . . . . . . . . .  419 415 

Number of Owned Buildings . . . . . . . .  165 159 

Miles of Pole Lines . . . . . . . . . . . .  22. 858 22. 989 

Miles of Wire: 

In Underground Cablc . . . . . . .  . .  2.810. 566 2.799. 924 
In Acrid Cable . . . . . . . . . .  . . 979. 636 973. 808 
Open Wire . . . . . . . . .  232. 202 232. 505 

Total Miles of Wire . . . . . . . . . . .  4.022. 404 4 . W .  237 

. . . .  Miles of Subway (Length of Strcct Occupied) 1. 118 1. 113 

. . . . . . . .  Miles of Duct 

Average Daily Connections for Year: 

Local . . . . . . . . . . . . .  
Toll . . . . . . . . . . . . . .  

Number of Employees: 

Male . . . . . . . . . . . . . . . .  4. 579 4. 914 
. . . . . . . . . . . . . . . .  R m L  7. 336 6. 819 

Totd Employees (excluding War Scrvicc) . . .  11. 915 11. 733 

~ m ~ l o g e e s  on  War Service . . . . . . . . .  2. 067 1. 490 

. . . . . . . . . .  Total Pay Roll for Year $21.340. 257 $20.369. 030 

Number of Shareholders: 

In Canada . . . . . . . . . . . . . . .  23. 288 22. 728 
Elscwhcrc . . . . . . . . . . . . . . .  1. 203 1. 229 

Total Shareholders . . . . . . . . . . .  24. 491 23. 957 



GROWTH IN NUMBER OF TELEPHONES 
OWNED BY COMPANY 

PRINTED IN CANADA 










