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T h e  continucJ cn1;~rgcrncnt of C;LII;L&I's \V;LI- c l lwt ,  
wich t he  consequent expansion of in~lustrial  opcr;~- 
t ions and rmploymcnt,  greatly incrcascd t he  demanJ 
for both local and long distancc tclcpholic scrvicc i l l  

our  terri tory.  T h e  Inconic Statement and Halancc 
Shcct hcrcwith,  ;~nlplilicd t o  shox'i- comparahlc c l ;~ r : l  

fl-om rhc prrvious !.c;~r's ~rcporr, rcllcct rhis 1111- 

p r ~ c J e ~ ~ t e J  dcnianJ.  

Tclcphoncs connected dur-ing the  year totalled 243,530. 
alld 179,879 were Jisconncctcd, resulting in a net gain 
o f  63,651, the  largest for any year i n  the  Company's 
s is tv- two years of operation.  T h c  previous rccord was 
cst;thlishcJ ill 1925 wllcn the  net p i n  \vas 52,473. 
-~ 

I -  BUSINESS. RESIDENCE AND GAIN OR LOSS IN 
TOTAL COMPANY TELEPHONES i TELEPHONES 



Thcrc wcrc 888,348 tc lcpho~~cs  in scrvicc : ~ t  thc cnd of 
the yrar af which 308,845 wrrc husincss and 579,503 
residence instruments. 

Other telephone systems in Ontario atid Qurbcc ~ v i t h  
which w r  intcrchangc scrvicc now nun~bcr 888 XI-v-  
ing 156,916 telephonrs. 

Thcrr arc now n ~ o r r  than one t ~ ~ i l l i t r t r  rclcplio~ics i t 1  

srrvicr in Ontario and Qucbcc. 

Revenues 

Local srrvicr rcvcnue was $35,265,795, an inct-c.lsc of  
7.7 pcr cent over 1940. 

Long distancr rcvrnur was $13,553,302, a n  incrcasc of' 
19.3 per cent. 

Miscrllancous rcvcnur arnountcd to  $2,658,943, at1 
incrcasc of  10.1 per ccnt. 

The gross rcvcnuc from all SOLII-ccs amou~ircd to 
$51,478,040, an  incrcasc of $4,969,428 or 10.7 pcr ccnt. 



Expenses 

Operation and maintcnancr expenses tor thc )-car 1941 
werr higher by $1,585,418 or  7.1 per ccnc than in 1940. 
Approximately half of this increase was dur to an 
incrrase in the pay roll chargeable to these accounts 
occasioned mainly by ncccssary additions to our staff. 
Towards the lattcr part of the ycar, the Company 
began the paymrnt of a cost-of-living bonus, in con- 
formity with chr Dominivn Govcrnmcnt's war-time 
wage policy. 
Taxes, includirig provision for Provincial Corporation 
Taxes, amounted to $8,091,000 for the year 1941, an 
increase of $2,626,000 or  48 per crnt.  Taxes for 1941 
were over 2?5 timrs those for the ycar prior to the 
outbreak of the war.  

In  addicion to thrsc taxes, thr  Company collcctcd 
directly from telephone uscrs for various governments 
an amount of $1,778,000. 

Fixed Charges 

Fixed chargrs for thc year 1941 decrcasrd $251,389 
dur principally to the linancing cffrctcd on August 1, 
1939 and thc redemption of Series A Bonds which 
matured on March 1, 1940. 

Net Income and Dividends 

The nec income available for dividends amountcd to 
$7,302,907 or  $8.82 per share of average outstanding 
capital stock. Quarterly dividrnds a t  the rate of $2.00 
per share were paid and totalled $6,621,993, leaving 
a balance of $680,914 carried t o  surplus. 

Financing 

The only permanent financing during 1941 was the 
issue of 11,343 shares of capital stock, of a par valuc 



of $1,134,300, to  employees who had completed instal- 
mcnt payments on subscriptions under the Employees' 
Stock Plan. 

Distribution of Stock 

As of Dcccmher 31, 1941, thcrc were 23,276 sharc- 
holders, an increase of 1,810 during the year. The 
numbcr of sharcholdcrs is now larger than a t  any 
previous time. 
Sharcholdcrs living in Canada number 22,062, or  94.8 
pcr ccnt, and hold 71.2 per cent of the outstanding 
stock-a greater proportion than cvcr hdorc.  5 .2 per 
ccnt of the sharcholdrrs arc non-rcsidrnts of Canada 
and hold 28.8 per cent of thc stock. This includes the 
American Telephone and Telegraph Company's hold- 
ing of 22.5 per ccnt. 
The average holding pcr shareholder (excluding Anlcr- 
ican Telephone and Telegraph Company) is 28 shares. 
Employees numbering 4,171 hold 45,571 sharcs, rcprc- 
senting 5.5 per cent of the sharcs outstanding. 

Plant 

New construction amounting to  $14,200,000 was com- 
pleted in 1941. This cxcccded the 1940 total by 
$1,500,000 or 12 per ccnt. Most of the cupcnditurc was 
to  provide for the very rapid growth in war-time 
industrial activity. Rcplacctnrnt and modcrnizarion 
projects wcrc deferred where possible. 
Afrcr deducting the original cost o f  plant removed 
and not rc-used, net additions to the Company's Fixed 
Capital accounts ;rnwunred to $9,760,000, compared 
~ v i t h  $5,539,000 in the previous ycar. 

Buildings 

Buildings to house new dial ccnrral ofices wcrc c o n -  
plctcd a t  Kingston. U'rlland, I'ort Colhor-nc and 



Farnham. Building extcnslonswere completed inBrock- 
ville, Longueuil, St .  Lambert ,  Sorel and Valleyfield. 

Repeatrr  stat ions wcre erccted in  S t r .  Anne de Beaupre 
and  St.  Pic t o  house t he  terminal equipment for the  
Quebec-Ste. Anne de Beaupre and Montreal-St .  Pie 
toll  cables. 

Equipment 

A number of existing dial officcs wr r c  rxtendrd during 
t he  year and some necessary manual central office 
replacements were begun. As of Decembrr 31, 1941. 
there wcre 622,737 dial oprrated tclcphonrs, consti- 
tu t ing 97.4 per cent of t he  telephones in those cities 
and towns where  dial servicr is given and 70.1 per 
cent of t h r  to ta l  company telephones. 

A further conversion from manual t o  dlal scrvicr was  
made a t  O t t awa ,  which eliminated the  "Carling" ex- 
change. Manual  cquipmcnts were also replaced by 
dial a t  Sudbury, Shawinigan Falls and Grand 'Mrre .  

Expansion in long distance t r lephonr  traffic made 
necessary t he  addit ion of much toll switchboard and 
trrminal equipment.  Ncw toll  switchhoards were in- 
stalled in Barrie and Sudhury, and addit ional switch- 
board cxtcnsions were cornplcted in Montreal ,  O t t awa ,  
Toronto,  Oshawa and St .  Catharines.  Carricr and re- 
prater cquipnxnt  i~ssociatcd w i th  additional toll cir- 
cuits was installed a t  :I numhrr  of points.  

Long Distance Plant 

Rapid incrrasc in toll traffic neccssitatcd a considcr- 
ahlc incrrasc in the  numhcr of long distance circuits. 
T h e  principal routes affcctcd wer r  Montreal-Ottawa, 
O t t awa  -Toronto,  Montreal - Quebec and Toron to-  
Nor th  Bay. 



Most of the additional toll circuits were obtained by 
superimposing high frequency carrier systems on cxist- 
ing  ope^^ wirc lines. The principal open wirr projcct 
during the ycar \vas the completion of the Ottawa- 
North Bay line. This line provides a valuablc alternate 
route from Montreal and Ottawa t o  Toronto and to 
Wrstern Canada. Toll cables wrre complrrcd brt\vcro 
London and St. Thomas. Wrlland and Port Colbornc 
and from Oshawa north for a distance of 25 miles. 
In this latter case, chc cable was laid by a process n c ~ r  
to this Company. A tractor tmin digs the trench, lays 
the cable and lills in the carrh covering in one opera- 
tion. Note the illustration on page 20. 

The placing of toll cable from Montrcal to St. Pie and 
from Quebec to Str.  Annr dc Braupre was commcncrd 
during the ycar. T h r  Montrcal-St. Pic cable forms the 
tirst section of an altcrnatr route from Montreal to 
Qurbcc and the Maritime provinces, which will be 
considerably shorter than existing routes. 

Plans are under way, and some expenditure has hrcn 
incurred, for the provision during 1942 of toll cable 
facilities from Montreal to  Ottawa and from Toronto 
to Port Hope. These cables will ultin~ately form part 
of an all-cable ruutc connecting Montreal, Toronto 
and Ottawa.  

Supplies 

The expansion of Canada's war effort has absorbcd an 
increasing proportion of metals and other materials 
used for war purposrs. Supplies available for non-war 
use havc bcrn restricrrd and largely placed under 
Government control. Plant and equipment uscd for 
telephone purposes require substantial quantities of 
copper, steel, lead, rubber and other basic materials. 
Thc supplies problem has, thcrcforc, hcrn an active 



one for the  Cornpan>- dur ing the  ycar. T h e  various 
factors involved, namely, the  Company's rcquire- 
mcnts, t h e  a \ui lahi l i ty  of raw materials and  the  manu- 
facturing effort, arc k i n g  closely studied. 

Restrictions on materials as applied during the  la t ter  
part  of the  !.car have already caused curtailment of 
construction. T h e  scarcity of niatcrials is being oCTset 
by various means. Plant is addcd in smallcr units  in 
order t o  spread available supplies, full advant;~,qc being 
taken of uscd material .  A continuous cfrort is hcing 
made t o  make usc of substicute tnaterials. Some havc 
already hccn adopted and  others arc under s tudy.  

Trans-Canada Telephone System 

Tratlic over the  Trans-C;unatla Svstcm continued t o  
expand a t  a n  increasing r a r e  ~ h c  volume of traffic 
handled was  approximately 60 per cent greater than  
in t h e  previous ycar. Five addit ional  toll circuits wcrc 
placed in service bct\\.ccn o u r  territory 2nd Winnipeg, 
and three t o  rhc  hlar i t imc provinces \vcrc addcd. T o  
facil i tate thc  h a n d l i n ~  of traffic bctlvccn thc  larger 
cities, dircct cil-cuits \vcrc cstahlishcd from O t t a w a  t o  
Halifax and \Vinnipcg, and  hct\vccn Toronto  and  
Halifax.  

T h e  hen\!- loads iniposcd on t hc Tr;~ns-Can:~rl:l cir- 
cuits  rcsultcd in some slo\ving up i n  rhc spcccl of 
scrvicc not\vitIista~iiling thc  add i t ion ;~ l  i:~cilitics pro- 
vided. 

Maintenance 

Plant 2 n d  cquipmcnt havc hccn rnxint;~incd in good 
condit ion.  Troubles rcportcil hy customers \verc a t  
the  rate of one per telcplionc in 14 months,  11-hich is 
about  the  same n s  in 1940. T h c  :~vcr:lgc rroublc rc- 
quircrl onc  hour  ; ~ n d  30 n ~ i r ~ u t c s  t o  clear. 15 minutes 



less than in 1940. Troubles on long distance circuits 
were a t  a reasonably low level and were cleared 
promptly. 

Service 

Heavy growth has resulted in reducing the margin of 
spare plant. As a result, the year's performance in 
terms of completion of local and long distance calls 
and speed of connection has been slightly below the 
level attained in rcccnt years. However, service is 
good, prompt and reliable and has not yet sufirrcd 
seriously from the increased load put upon i t  by 
heavier usage. 92.5 per cent of toll calls were com- 
pleted as comparcd with 93.1 in 1940. The average 
time required to  establish long distance conncctions 
was 89 seconds compared wi th  87 seconds in 1940, and 
91.2 per ccnt of all toll calls were handled while the 
customer remained a t  the telcphone as against 90.3 per 
ccnt in 1940. 

Prompt installation of tclcphones continued through- 
out the ycar. Fifty-four per ccnt of all subscribers' 
orders were completed by the end of the lirst business 
day from receipt of the order. 

Sales Promotion 

Due to  the grcatly increased demand for service and 
the need for conserving facilities, our sales forces dur- 
ing the ycar were dircctcd prin~ari lp to ensuring maxi- 
mum uscfulocss from existing equipment. The service 
arrangements and telephone habits and practices of 
large users ~vc rc  studied wi th  a view to  dctcrtnining 
how increased traffic could be :lccommodatcd with a 
minimum of additional equipment. 

We were able to mcet promptly tho dcnmld for switch- 
boards atid spccial installations for army camps, 



airports and factories engaged in the manufacturing of 
war supplirs. 

Toll  Rate Reductions 

Toll rate reductions representing a saving to  customers 
of $500,000 annuallv were introduced July 10. Basic 
rates for Trans-Canada and Canada-United States 
traffic were reduced over the medium and longer 
routes. Prrsotl-to-person overtime rates were reduced 
and report charges discontinued. 

Employees' Pension and Benefit Plan 

During the vear 1941, pcnsions and henelits were paid 
in 2,908 cases under the Plan for Employees' Pensions, 
Disability Benefits and Death Bcnehrs, amounting t o  
$741,794 divided as follows: 

No. of 
Cases Amount 

Service Pensions . . . . . . . . . . . . . . . . .  598 $403,839 
Disability Pensions. . . . . . . . . . . . . . .  87 26,333 
Accident Benefits (including espe~rscs) 260 11,806 
Sickness Benefits. . . . . . . . . . . . . . . . . .  1,879 256,354 
Death Benefits . . . . . . . . . . . . . . . . . . .  84 43,462 

Employees' Stock Plan 

Of 10,258 emplo~ees  eligible t o  subscribe for stock 
undcr the Plan, 5,612 are now subscribing for 34,677 
shares. 111 order to  pcrmit employers to  transfer some 
of their s a v i n p  to the purchasc of War Savings Ccrti- 
ficatcs, a plan was introduced during the year wherel>y 
instalnient payments under the Stocl; Plan can be 
suspended for an indefinite period. 

Life Insurance 

Under the Employees' Lifc Insurance Plan whereby 
premiums are paid through deductions from pay, 



3,190 employees are  carrying $11,994,000 of Life Insur- 
a n c e  a n  avcrdsc of $3,760 per insured cmploycc. 

W a r  Savings Certificates 

Since the  adopt ion of t h e  pay toll deduction plan in 
July, 1940, thr rmployccs have purchased a to ta l  of 
$924,000 face valuc of War  Savings Certificates. Dur- 
ing  t h e  same period sales of War  Savings Stamps and 
Certificates to tclcphonc customers hy cmployccs on 
t h e  salcs force and i n  husincss offices of t h e  Company 
amounted t o  $209,710. 

W a r  Service 

As of Dcccmhcr 31, 1941, 643 mcn and four Ivomcn 
rmployces had left the  Company for w a r  scrvicc. Of  
t h e  to ta l ,  27 had returned and four had died on ;lctivc 
scrvicc, t w o  having hccn killcd in action.  Provision 
fo r  dependents of crnploj-ces o n  active scrvicc is k i n g  
cont inurd i n  accordance ~ v i t h  the  plan adopted a t  t h e  
outbreak of t h c  w a r .  
During t h e  ycar, thcrc was  a net incrcasc of 1,087 
rmployccs. Vocational training for new employees 
and  dcvclopmcnt courscs for o ther  cmployccs con- 
t inue t o  be important  features of our  personnel 
activity.  

T h e  record of clficicnt telephone scrvicc maintaincd 
th roughout  the  ycar is doe t o  the  csccllcnt ~ v o r k  of 
rmployccs of al l  ranks.  They  have been callcd upon, 
in a grcat Inany inst;wccs, t o  add very suhsrantially 
t o  their  accustomed tasks,  ancl for the  splcndid rcsults 
achieved thcv merit thc  highest  comnicnd;ltion. 

Health Activities 

Through thc  year, continued a t tent ion was  paid t o  
raising t h c  s t ; ~ n d ; ~ r d  of health of thc  cmploycc body.  



T h e  careful sclcctlon of ncn. rniployccs o n  the  basis of 
thcir  physical l i t n ~ s s  for tc l rphone w o r k ,  and studirs 
of t h e  heal th  of cmploycrs alrcady in t h r  srrvicr,  
contributed t o  rhc desired end.  

Board of Directors 

O n  August 14, Canada- indeed t h e  wholc  democratic 
world-was shockcd h\- t h e  announccmcnt of t h e  
tragic dea th  in a n  aeroplane disaster in l3ritain of R t .  
H o n .  A r t h u r  H.  Purvis, I'.C., w h o  had bccn a Dircctor 
of your Company for more than  fourtccn ycars. T o  a 
carccr of great  acrivirv and outs tanding ach icvcn~cn t  
in t h e  world  of business, M r .  Purvis adrlerl i n  t h e  larcr 
ycars of his life ;I period of Jist inguished public 
scrvicc. As lirst l l i rcctor Gcncl-al of t h e  nr i t i sh  l'ur- 
chasing Commission in rhe  United States and later  
Chairman of rhc 13rirish Supply Council in N o r t h  
Anierica, his contrihutic~n t o  the  causc- of l iberty was  
invaluable. Yonr llircctors record thei r  sense of pro- 
found sorrow i n  the  loss of a valued collcaguc. 
A t  t h e  Scptcmhcr inccring of t h e  13oard, Hon. Charles 
A.  Dunning.  P C . .  \ \ a s  appointed a Director t o  succeed 
M r .  Purvis.  
M r .  Wal ter  S. Giliord,  l'rrsidcnt of the  American Tclc- 
phone and Tclcgr;~pli Company, \vho had been a 
nicmbrr of t h r  Board since March,  1924, felt obliged,  
duc t o  t h e  pressure of o the r  duties, t o  tctidcr his 
resignation \vhich \vas ;~cccptcd \\rich rcgrct. 
M r .  Ar thur  \\'. I':~fc. Vice-President of the  American 
Telephone and Tclc,gr:~pii Company, \\-;IS appoinrcd n 
Director a t  the  Novcnihcr meeting of rhc Board in 
succession t o  M r .  Gifl.or~l. 

For  thc  Ho:trJ o f  Uircctors, 



Current Assers 

Cnsr, 

Deferred Dehits: 



THE BELL TELEPHONE COMPANY OF CANADA 

COMPARATIVE BALANCE SHEET 
LIAI~ILITIIIS 

Capital Stock: Oec. 31, 1941 I ~ P c .  31, 1940 
COMMON STWK . \ u l h o r l z ~ d  1,500,000 ~ l l n r ~ 1 .  p r  v.duc 

S150.0a),WO.VJ O ~ i r r r r ~ i i # n ~  f ~ i l l v  p i d  1941 532,492 
s i i ~ r c s  . . . . . .  . . 5 51.249.20000 C H2,II4.Y~XI.IW 

Long T e r m  Deht: 
I~ONI~S-F~SI M U I C ~ . I ~ C  

S m c s  H-Mmrir~g JUI IC  I, 1957 i';, S 3:!.CiIll,~XXl.W 5 30.000.IXX).00 
Scrici C-irtmmng MI? 1, 1960 5';. Xl4,5O(l."X) 0 0  
L e i s  Held in Tieasuri . . . 7.01X1.000.00 

7,500,000 00  7.51XI,OIX1.00 
Scrics D M . l r w i n g  .\agost 1.  1964--3K';, . . 2 5 X X 1  25,0a).W..W 

Norcs-Marurmg .Aogurr 1, 1947F2?<';, . . 3.000.000.a) 3.000.O(X1.00 

X Oj.53n,000.011 $ 65,500,00000 

Notes Sold to Trustee of Pension Fund $ l1,042157.66 6 9,931,05357 

Current Liahilirics: 
Llo~or CA,.~.".,, l t l i l  l I , , l > l i , l 7 1 0 ~  

l~ ,k , , l?e  ,Of %..it,! ","  IS prrs<.,1,1y n2ynl>l,~, i,l<d,,<l,,m nrc. 
,lli""l anti i i l l r rcxl .  

N w e s  P ~ r ~ n c . v  ru S u n s w . \ t ~  Convnslw 
. \ov lNce Ill,., ,m; .,No P*,uar*rs Fun ' T E L E P > ~ ~ \ , ?  s.a\,rci. 

Cuanewi 1.1 % i l ~ l . i r i r s  1,499,572.65 
,\moimti U W I ~ E  ilx sopp l i~s .  ~vay m l l r  mill 
"t i ler i,",,,~ ~l l i~ l l  =re r n  procl.rr of settle- 
ment. 

Premiums on Citpital Stock 
,,,no,,i,t rccriv?rl i n  excrra of war saiill'. 

T o t a l  Liahiliries 



THE BELL TELEPHONE COMP.4NY OF CANAD.4 

COMPARATIVE INCOME STATEMENT 

~. ~. 
T e l e p h o n e  Operaring Kevemlrs . . .  F 5!1,82!1,R23 30 S 45,SYJ,R32.66 

I~"v?~I~?s ,r<,?>, lhZ,l xnM1 ,,,I1 s"rvic", ,"1~,>1,,>"~ ,1ir,.r,,,.y 
stlv(.rflsille ;,,,,I mlrcill:,nc.lur ,clr,,1,onr c,p*r:,iin,,r. 

i r i r  U n i o l i c i r i h l r  Oycrr t i ,~g  i l c i c l i i ~ c r  110,24S.12 125.079.6S 

Tornl Operitrinp Kcvenues C. 511,710.575lh F 45,771,752 YS - 

Telephone Operating t x p r o s r s :  

Ner Operaring Inccmr 
NEI. N o l i ~ O i ~ ~ i i  i r i w  Lhiwsi 

lnromc iron, invr:,rrncnr Cciwricr 
~,v,,I",,<Is z,,<1 i,,tc,r"bt rcwi,.w1 iu,,,x i,,.,vs , , I ,  ? ,>I  .s"r,,,i,i,~s 
,,\",,?<I by $18,. r,>,,,,>wy. 

Orhci- N ~ , n ~ O p c l : i r ~ ~ > g  iricoi~nc :Net 
1111(.1".1 "11 IPl l l , i<lTi l .?. C l i i l  i l l " ( . ~ i l l l ~ l i l ~  :11111 ,liilwr lili'~<.I. 
i h X ~ 0 U ~  l n < ' , ! n l c ~  it.-s <cx,#?:#~c~5 ixlci#Ivn, ,IIV.,~,<, ,>,,.i,><li,,L!, i,, 
I ' U I ,  ln<t in lr  l ' n ~ t ' ;  ( 8 ,  S15.111101111 on u l i# - iq r r ; , l i !~c  ~ I I C ~ I I I I , .  

Income Ala i lah l r  for Fired (:barges 
~ X X E "  c,, , , < < , I  s 

i l ond and h ' m c  l h u r c \ !  
III,P~-s, c I , . ~~Y~ ' , , , I  bi1,,,18 i,ll,l I I I , , , . ~  l i l l l i , l , l , I i , l~ 

liulance Arailahlc for  1 ) i v i d e n d  . . . . . S 7.3U2.9tlfr h h  f (~.69O.542.19 
L>xvf~x%~ns  . . h,621,W? h? h,524,hh!l,l6 

I I , ~ i t i ,  ,111; t r  I.,V,I< 1; O !  l i , < i t . l l l , l l l l ~  CI II1l l lCl"  I I , I c L .  

llalnncc f o r  Earned Surplu, . . S S Y 4  S 165.S61.73 
.. 



M ~ N T R & ; A L ,  Q u ~ i . ,  

February -1, 1932. 

AUDITORS' REPORT 

We ha re  tuade an examination of the BalanceSheet ofThe Bell 
Telephone Company of Canada as a t  Decemher 31, 1941, and the 
related Income Statement for the year then ended. In connection 
therewith we examined or  tested accounting records of the Com- 
pany and supporting evidence and made a gencral review of its 
accounting methods, hut we did not examine the details of all 
transactions. We have ohtained all thc information and explana- 
tions we have required. 

The Balance Sheet and the Income Statement of Thc Bell 
Telephone Company of Canada herewith submitted d o  not include 
the assets, liabilities or  the operating results of the Subsidiary 
Companics otherwise than as investments and through inclusion 
of dividends received. The operations of the Subsidiary Companies 
for the year ended December 31, 1941, resulted in an aggregate 
net profit. 

In our opinion, based upon such examination, the attached 
Balance Sheet and Income Statement are drawn up in accordance 
w i t h  accepted principles of accounting consistently rnaintaincd 
by the Company during the yexr under review so as to exhibit a 
correct view of the financial position of the Company a t  De- 
cember 31, 1941, and of the results from operations for the year 
ended that  date according to the information and explanations 
received bv us and as shown by the hooks of the Company. 

(Signed) P. S. ROSS & SONS, 
Chartered Accorrnta~~ts,  

 auditor^. 



TRUSTEE'S REPORT OF PENSION TRUST F U N D  

ESTABLISHED BY 

T H E  BELL TELEPHONE COMPANY OF CANADA 

Balance in Fund-Deccmber 31, 1940 . . . . . . . . . . . . .  $10,346,01691 

Additions ro Fund during 1941- 

P z y n w n t r  in to  Fund hy Cnmp;iny . . . . . . . .  $1,091,524.76 
lnrcresr Rcicnuc, lrsr anmrrizarion of premium on invcsr- 

ments . . . . . . . . . . . . . . .  421,097.88 

Disburscmcnrs for Pensions during 1941 . 403,838.55 

Net Increarc in  Fund . . .  . . .  1,108,764.09 

Balance in Fund-Dccrmbcr 31, 1941 . . . . . . . .  $11,454.801.W 

Comprircd of- 

40'0 Dcmanil Norc of The Bcll Tclephonc Company of Canada . $11,042,157.66 
Bonds of The  IMl TclephoncCornpanp of Canada-at cost lcss a m o i t z m o n  of 

prcmiurn to d a r t  . . . . . . . . . . . . . .  ~. . 407.22667 
Band lntcrcsr accrued bur nor dw . . . . . . . . .  . . .  5,416.67 

Toral . . . . . . . . . . . . . . .  $11,454,801.W 

Wc ccrrify chat the above srarernent of the  balrncc in rhc Pension Trusr Fund csrahI>shcd h? Thc  
Hcll  Tclcphonc Company of Canada, for ~ i h i c h  Fund chis Company is Trusrcc, is corrccr. 

THE ROYAL TRUST COMPANY, Trurrrr 

By: R.  P. JBLLETT, 
Gtnrroi Mmsgrr .  

By: A. G. M. MILLER, 
For A'llirnni 1<irrtar, 

M o m a r n ~ ,  2nd January, 1942. 



STATISTICS 

Nurnher o f  Telephones: Uec.  31, 1941 Dec. 31, 1940 

Cuinpany Owncd-Mmual Scrvicc . . . . . . 265,611 264,992 

. . .  " D i a l  Servicc . . .  622,737 559,701 -- ~- 
-Torn1 . . . .  . . . .  885,348 824,697 

Connecung and Misccllancoor . . . .  . . . . . .  150,916 150,540 

Total Telephones . . . . . .  3,045,264 975,237 
.- 

Numher o f  Central Offices 413 417 

Nurnher o f  Owned nuildings . . . . .  150 145 

Miles o f  Pole  Lines . . 23,003 22,SYS 

.Miles o f  Wire: 

In Underground Cablc . . . 2,731,545 2,627,439 
. . . . .  In Acrial Cahle . . . .  . . .  954,244 928,562 

Opt" . . . . . . . . .  . . . . 230,329 223,591 
-- ~ ~ -- ~ ~ 

Total Milts of Wire . . . . .  3,916,118 3,779,592 
~ -- 

. . .  Miles o f  Subway (Lcngrh of Srieer Occupird) 1,075 1,036 

Miles o f  Duct . . . . . . . . . . . . . . .  5,291 5,170 

Average Daily Connections for Year: 

Local . . . . . . . . . . . . . . . .  6,486,000 6,187,1100 
Toll . . . . . . . . . . . . .  77,000 67,000 

Number o f  Employees: 

Male . . . . .  . . .  
Feroalc . . . . .  . . . .  

Total Pay Roll for Year . . . . .  . s 18,529,581 $ 17,376,237 

Number o f  Shareholders: 

In Cnuada . . . . . . . . . . .  
Elscwhcrc . . . . . . . . .  





GROWTH IN NUMBER OF TELEPHONES 
OWNED BY COMPANY 












