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FIFTY-FOURTH ANNUAL REPORT
OF THE DIRECTORS

FOR THE YEAR ENDED 31st DECEMBER
1933

T0 the Skarcholders:

Your Directors respectfully submit the following report o
the Company's operations for the year 1933 and o its financia
position at theend o the year.

There was a continued decrease in the number o telephones
in use; 171,773 were connected and 213,602 disconnected, a net
lossdf 41,829 compared with the greater figured 61,765 in 1932.

It isto be noted that in the first haf o 1933, the number o
telephones fell df by 33,833, and in the second hdf by 7,996.
This comparison shows not only an improving trend o business
but pointsdefinitely to the time at which its effect was felt.

The trends d long distance use and revenues have been
similar. The gross receiptsfor thisservice wereless by $600,000
than in 1932, but there was a definite improvement during the
last quarter of 1933.
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Active sales work was continued and contributed in large
measure to the improvement over 1932. Thirty per cent d all
new business secured was due to the co-operation d the general
body of employees with the sales forces.

There were 671,139 telephones in service at the end of 1933,
distributed as follows —

Business............ .238,291
Residence. .......... 432,848

Included in thistotal were 69,199 extension telephones.
Other telephone systems in Ontario and Quebec with which

we interchange service now number 849, serving 137,170 tele-
phones, a decrease d 6,610during the year.

REVENUES
Local service revenue was $26,955,759,a decrease o seven per
cent compared with the year 1932,

Long distance revenue was $7,400,371, a decrease of approxi-
mately eight per cent compared with the year 1932.

Miscellaneousrevenues and revenue from outside investments
were $1,339,106, a decrease, after giving effect to certain adjust:
ments, d twenty-seven per cent compared with the year 1932.

From all sources, the gross revenue of the year was $35,-
695,236, a decrease o eight per cent from the total of 1932.

EXPENSES

Decreasein the volume of business compelled afurther spread-
ing d available work, and all officers and employees are on part
time, aswell as subject to discount from pay. Theresult d these
and other economies has been a reduction o approximately
eleven per cent in telephone operating expenses which now in-
clude rent and miscellaneous deductions formerly classified as a
deduction from grossincome.

The net income available for dividend is $4,329,442, or
$5.62 per share of average outstanding capital stock.

The reduction o dividend to $1.50 per share made effective
the first quarter d 1933 was continued throughout the year,

making a total payment  $6.00 per share as against $7.25 in
1932.



Notwithstanding the reduction in expense above mentioned
it was necessary to draw upon surplus to the amount o $292, 277,
to provide for the reduced dividend, which amounted to $4,621,-
719.

There has been a further charge to surplus d $335, 135 in
connection with repayment o American loans, referred to else-
wherein thisreport. This, with small miscellaneousdeductions,
reducessurplus by $628,596.16.

FINANCING
Other than the sale d stock to employeeson the instalment
plan, no permanent financing was undertaken in 1933; 743
shares o capital stock, o a total par value of $74, 300, were
issued to employees who had completed payments on sub-
scriptions under the Employees' Stock Plan.

On December 31, 1932, the amount o United States funds
owed by your Company to the American Telephone and Tele-
graph Company was $12, 245,000. By the end d December,
1933, this indebtedness had been reduced to $235, 000, which has
since been repaid. To effect this result United States funds
were purchased from time to timeat premium rateson a continu-
ously declining scale and finally at a discount. The average
premium cost was 5.84 per cent. Appropriations from surplus
totalling $500, 000 had been made in previous years to meet this
expense and the balance, amounting to $335, 135, is charged to
surplus this year.

Toaid infinancing purchasesd United Statesfunds, advances
d Canadian fundswere obtained from the Company's bankersto
a maximum amount d $7, 000, 000against which the Company
hypothecated as collateral security a like amount of its Series C
First Mortgage 5% bonds. To December 31st repayments on
account o these loans totalled $350, 000, leaving a net indebted-
nessto the Company's bankers d $6, 650, 000. No new financing
on this account is at present in prospect, nor does the con-
struction programme call for any large capital expenditure.

The reduction in loans during the year amounted to $5,360,-
000. For this purpose cash, cal loans, and marketable securities
on hand at the end o 1932 were utilized in addition to unex-
pended funds from the depreciation reserve.



NUMBER OF SHAREHOLDERS

As d December 31, 1933, there were 20.531 shareholders.
OF this number 19,247, or 93.8 per cent, livein Canada; 55.9 per
cent o the shareholders are women.

Holdings are distributed as follows. —

InCanada.. .........cvcvvnnnns 66.3 per cent
In British Islesand other parts

o the Empire............. 4.8 71.1 per cent.
In United States............ 28.4

(thisincludes A. T. and T.
Co.’s holdingd 24.3per cent)
I n other foreign countries. .. .. .5 28.9

100.0 per cent.

3,876 employees are shareholders to the extent o 29,063
shares.
PLANT
Gross additions to the Company's plant in 1933 amounted
to0 $8,878,000,d which the principal items were —

Land and Buildings.........cccoovvvntn $ 36,000
Central Office Equipment.............. 1,474,000
Subscribers Station Equipment.. ....... 4,685,000
QutsidePlant..........covvvviviinnnn. 2,515,000

The original cost d plant retired from service during the
year was $9,919,000.

The value d plant retired from service during the year,
while high in comparison with the expenditures made for new
plant, was some $2,200,000 less than in 1932. The continued
loss in telephones, particularly in the early part o the year,
necessitated the removal d a large quantity d equipment.
This, together with the retirement from service o four large
manual offices, as a result o conversion to dial operation,
accounted for the magjor portion o the retirements.



BurLpINGs

The only building project carried out during the year was
the construction o a garage in London.

EQuIPMENT

Dia projects have been proceeded with only where the ulti-
mate operating economies and service advantages have made it
desirable. The conversion programme has been continued in
Montreal, Toronto, and Quebec.

At the end o the year there were 346, 448 dial operated
telephones in the five cities so served, representing 8 per cent
of the total telephonesin these cities and 52 per cent o the total
Company stations.

A new dial exchange, ‘“‘LAkeside’”, was completed in Toronto,
and an extension of the dial equipment in Quebec completed the
conversion from manual service. Quebec thus became the first
city in our territory to be operated wholly on a dial basis.

The first installation in this Company's territory d an
unattended dial exchange was made at Oka, Quebec, where a
new exchange was opened. Other exchanges of this type are to
be installed where suitable.

Extensions o dia equipment were made in ‘“‘DExter”
exchangein Montreal and in “MElrose’” exchangein Toronto.

Extension o thedial system involved the retirement from
serviced the “WAlnut” manual officein Montreal, o the “LAke-
side™ and “HIllcrest” manual officesin Toronto and the manual
office in Quebec.

ToLL PLANT

Expenditures on long distance plant were chiefly on account
of the necessary reconstruction of pole lines and to repair storm
damage.

TRANS-CANADA TELEPHONE SYSTEM

Effective operation o the Trans-Canada System, officially
opened in January, 1932, continued. The grade of service
rendered in thislong-haul trafficwas highly satisfactory. During
thelatter half of the year, due to improving business conditions,
there was a marked increase in volume.



TRANS-ATLANTIC TELEPHONE SERVICE

Traffic over the direct Montreal-London channel continued
satisfactory in quality during 1933. When this service was
inaugurated, the traffic was limited to calls between Quebec and
Ontario on the Canadian side and to the British Ides. On
January 1st, 1933, the service was extended via London to
points in Europe, Asia, Africa, and Austraia. On May Ist,
1933, a further extension d the service was made to include all
Canadian points.

There was a substantial increase in traffic during the latter
haf o 1933.

SERVICE

In 1933 the high standard of service o recent years was
surpassed. The percentage o local calls completed increased
0.8 per cent over 1932 to 83.1 per cent, while the percentage
completion on long distance calls increased from 93.7 per cent
in 1932 to 93.9 per cent in 1933. The average time for estab-
lishing long distance calls was still further reduced, the average
for 1933 being 78 seconds per call, as against 83 seconds per call
in 1932.

During 1933, 92.4 per cent o al long distance connections
were handled while the subcriber remained at the telephone.

MAINTENANCE

The condition o the Company's plant was maintained at a
high standard, comparing favourably with previous years.

The number o troubles reported by subscribers continued at
the low level o 1932. When troubles did occur they were
cleared promptly, 85.4 per cent on business telephones within
two hours, and 94.8 per cent on residence tel ephones within four
hours.

STORM DAMAGE

Wire communication Systems are never free from the danger
o storm damage. While in recent years the greatly increased
use d cable on long distance lines, replacing open wire, has done
much to lessen this, the annual toll taken by sleet on wire plant
isdtill heavy. Total expenditures in 1933 on this account were
approximately $500,000, —somewhat less than for 1932. Last
year's damage occurred mainly in the Eastern end o the Com-



pany's territory where destructive storms have been usually
lessfrequent than in the Central and Western sections.

EmMPLOYEES BENEFIT PLAN

During 1933 benefits and pensions were paid in 2,172 cases
under the Plan for Employees Pensions, Disability Benefitsand
Death Benefits, amounting to $397,492, divided as follows:

No. of cases Amount

Pensions. . ....coovvii oo 262 $165,498
Accident Benefits (including expenses).. . . . 163 12,976
SicknessBenefits.. . oo v i i i i 1,690 167,211
Death Benefits.. . oo vvvieiiii i 57 51,807

EMPLOYEES Stock PLAN

O 10,010 employees dligible to subscribe for stock in the
Company, 4,596 are now subscribing for 19,179 shares.

LIFE INSURANCE

Under the Employees' Life Insurance Plan adopted in 1927,
whereby premiums are paid through monthly deductions from
pay, 2,396 employeesare carrying $7,504,200 of lifeinsurance.

STAFF

The high standard o service which the public expects has
been maintained. This has been possible through the effective
co-operation d al employees. The problems d this difficult
time are being met by them with courage and understanding.
The directors wish once more to record appreciation o the work
done and d the spirit in which it has been undertaken, in trying
circumstances.

For the Board of Directors,
C. F SISE,

President.

Montreal. February 12th, 1934.
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THE BELL TELEPHONE COMPANY OF CANADA
DESCRIPTIVE BALANCE SHEET, DECEMBER 31, 1933

ASSETS
FIXED CAPITAL:
|ntang|b|e Cap|ta| B s 65, 770. 33
Patents acquired by the Company.
Land and Bu||d|r|gs ............................ 20, 558, 417.18
Real estate used for telephone purpoges.
Telephone Plant and Equipment.. -« -+, v van.., .. 166, 551, 367. 64

Central office and subscribers' station equipment, poles, Wre
cable, underground conduit, right-of-way, etc.

General Eq_uipment__ Pareriaaa R ey 4 141 003.43
Office furnitureand fixtures, storeroom and garage equipment, ! !
motor vehicles and tools anNd implements.

$191, 316, 558. 58

INVESTMENT SECURITIES.. «cvvavviiviiinnas. 14,113,397.04

Investment in stocks and bonds at eost.

CURRENT ASSETS:
R R e 2 RS oo s s speciardeposit. ¥ 280,058.69

Material and Supplies. -« oo v .
Material and supplies held in storerooms and yards available fOr 1,651,153 o1
immediate use i tae busness.

Notes Receivable. » <+ - ovevii oot
Notes due within one yeatr from date of issue. 408,218.24
Accounts Receivableand Other Current Assets... . .. 2,907,625.79

Current accounts due the Company for telephone service {less
provision for uncellectible accounts), interest, diw’i:lenda and
sundry miscellaneous items, aso cash hetd by employees and
agents as working advances.

5,247,055.73

DEFERRED DEBITS:
Prepayments $ 611, 447. 30

Rents, taxes, instrance.” cost of directories and other expenses
?&;gaid and applicable to period subsequent to December 3L

Discount on Funded Debt. .. - vovvvi oL,
Balance of unamortized discount and expense pertaining tO 1,527,579.44
bonde outstanding.

Other Deferred Debits... -« oo covvo i ii .. 484. 260. 35
Miscellaneous items, thefinal disposition of which had not beer !
determined at December 31. 1931
2,623, 287.09
TOTAL ASSETS. i aaeaas $213,300,298.44

Approved for Board of Directors:

W. F. AxGus, Director.
GeorcE CavermiLy, Director.
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THE BELL TELEPHONE COMPANY OF CANADA
DESCRIPTIVE BALANCE SHEET, DECEMBER 31, 1933

LIABILITIES
CAPITAL STOCK:
Common Stock (Authorized Capital—$150,000,000.00) $ 77,082,000.00
Par value {$100.00) of common stock outstanding.
LONGdTEst)?MF'D EI?\;ll':
Bonds— irst Mortgage:
Series 1 maturir?g arch 1, 1955.. svunnnnnns $ 30,000,000.00
Series “B"—maturing JUn€ 1, 1957, «cvvvrrrnunns 30,000,000.00
Series “C"—maturing May 1, 1960 $ 14,500,000.00
Lessissued but not sold—deposited
_.as.collateral against Bank Loan.. .. 7,000,000.00 7,500,000.00

(Series "A,” “B" and “C'" Bonds and interest thereon are
payable in gold coin f theDominion of Canadaor of the United
statesof America, at the option of the holder.)
N[0 (= 4,798,703.23
Not. 1d to Trust ee of Pension Fund.
cresaeiete son — 72,298,703.23
LOANS., sorsssensansnsnnssansansansssnssnnsansnsns 6,885,000.00
Loans from bank and others.
CURRENT LIABILITIES:
Nates Payable.. - « s« rerrerararararanrararannnas $ 103,757.09
Not es payable within one year from date of issue.
Customers Deposits and Advance Billing and Pay-
FICMEE e = v s s s sunsnsnnsnnnnsnnnnsnnsnnnnsnnnnss 930,785.66
Deposits assecurity for payment of billsand advance billing and
payments for telephone service, o
Accounts Payable and Other Current Liabilities.. . . . 1,021,180.99
Amountsowing for pay rolls, suppliesand sundry miscellaneous
items which are in process of settlement.

_— 2,055,723.74
ACCRUED LIABILITIES NOT DUE..++vvuaeesuasn 2,362,549.07
Taxes, interest, dividends and rents applicable to period ended
December 31, 1933 but not due until after that date.
DEFERRED CREDITS:
Employees Stock Plan— Instalment Payments. - - - - - $  833,700.11
Instalments paid by empl oxes who are subscribing for capital
tock together witli uccrued interest.
OtNEr DETEITEq Credits .« « »s e asseeseenserneenseens 388,764.12
3@“"“"“&5’“1 Iijf.ems. éhesiﬂi?:gcéséﬁon d which had not been
ermined a '
coember 1,222,464.23
RESERVES:
Depreciation RESErVe..««sserrisriririiininsas $ 41,382,228.31
Provision f or the ultimate retirement of telephone plant whenit
has served its useful life.
Amortization Reserve. ., ... .. ... it 60,288.55
Provision for the cost of patents included under Assetsas In-
tangible Capital, when the patent rights explre. 41442 516.86
PREMIUMS ON CAPITAL STOCK. +tessansans .. 6,205,429.74
]si‘.xcekss over par valuz ($100.00~received from sale of Capital
tock.
SURPLUS: |
Unappropriated SUIPIUS.. ... .. iiiiiernneenins 3,745,911.57
SDurplua agcumu]téﬂ;ed dugglz% ;-1912 1Qistory riofm gthe Company.
ecrease i e year y 16 compristng:
Deficit for l)llnegrg(aftez/ dividends). . voveeneiaaaen $292,276.73
Balance of premiums on loans re-
paid in United States Funds...... . $835,135.00
Less amount appropriated for this S
purpose in Drevious years......... ,000. 335.135.00
MiscellaneousDeductions (net).« «««x«++ s 118443
TOTAL LIABILITIES.. sressusasnnsnsassnsasnnsasnnnnsns $213,300,298.44

E. PALM, Vice-President & Comptroller.
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THE BELL TELEPHONE COMPANY OF CANADA
DESCRIPTIVE INCOME STATEMENT
Year Ended December 31, 1933
TELEPHONE OPERATING REVENUES.......... $ 35,319,329.77

evenues from local and toll service, tetlephonedirectory adver-
tising and miscellaneous telephone operations.

Less:
Uncollectible Operating Revenues. .. ............. ‘- 332,596.46
Revenues whish have proved to be uncollectible.
TOTAL OPERATING REVENUES.. ... $ 34,986,733.31
TELEPHONE OPERATING EXPENSES:
Operation EXPENSES. cvvvverrrrrsssesessnnnnnnnnns § 9,804,718.84

Cost of operating the telephone property, inclirding cperaters’

wages and expense of handling messages, bllllng and collecting

Eubacﬁber's' accolnts, directories, sickness, accident and death
enefits. pensions. rents, tc.

Current MainteNanNCe. - sssessssrsnnssnnssnnsnnns 7,003,652.64
Cost Of inspection, repairs and rearra ts required to keep
the telephone plant and equipment in good operating condition.

DepreCiation. . ..oveeuicnviiniiiiansseeoriianns e 7,430,454.00

Provision {0 meet loss d investment when telephone property
is retired from service, based On rates of depreciation for the
different ciasses of property which spread this fossof Investment
uniformly over its service life.

TOTAL OPERATING EXPENSES.. sv:us- 24,328,825.48
NET OPERATING REVENUES................., $ 10,657,907.83
Operating TaXes. . ..\ vuern it ianans 2,160,100.00
Dominfon, Provincial and Municipal t a w applicable to the
current year.
NET OPERATING INCOME.. ...ccivviiencnnnnns $ 8,497,807.83
Net Non-operating INCOME. « v vveecnrrinninaanann. 375,905.84

Dividends and interest received from securities owned, interest
on bank balances and other miscellaneous income, lessfexpenses
incident thereto.

INCOME AVAILABLE FOR FIXED CHARGES. :» § 8,873,713.67

Fixed Charges:
Bond Interest. .. ..ouvviuaneneiisenins Cerees .. $ 3,375,000.00
Interest charges on outstanding bonds.
(010 7= G 1= (= 992,341,87
Interest char ges on other debt obligationa.
Amortization d Discount on Funded Debt.. ...... 69,756.92

Proportion of debt discount and expense applicable to the year
in gonnection With sutstanding bond issues.

Other ChalrgeS.. «esesssrenssssensssrsnsassannns 107,172.61
_— 4,544,271.40
BALANCE AVAILABLE FOR DIVIDENDS.. .... $ 4,329,442.27
Dividends......... et e rereeb ey Ceaeiean 4,621,719.00
Dividends tO owners Of outstanding common atock.
DEFICIT CHARGED TO SURPLUS. ....ccveanen. $ 592_275,}3

E. PaLm, Vice-president & Comptroller.



MONTREAL, QUE.,
January 30, 1934

AUDITOR'S CERTIFICATE

THE BELL TELEPHONE COMPANY OF CANADA,
MONTREAL.

| have examined the booksand recordsd The Bell Telephone
Company of Canada for the year ended December 31, 1933, and
have obtained al the information and explanations required by
me.

I'n my opinion the attached Balance Sheet and Income State-
ment are properly drawn up so as to exhibit a true and correct
view o the financid position d the Company at December 31,
1933, according to the information and explanations received by
me and as shown by the books o the Company.

(Signed) JAS. G. ROSS,
Chartered Accountant,
Auditor.



STATISTICS
December 31. 1933

NUMBER OF TELEPHONES:

Company Owned—Manual Service....... e ereneiaaaiaas 324.595
M —Did SErVICE sriariariariana s 346.544
_— 671.139
Connectingand Miscellanous. . . ... v o vttt e e, 137.170
Total TElEPNONES. « v v i e s ittt ee e e s isaarcsssnancsanocasnnen 808.309
NUMBER OF CENTRAL OFFICES. . ...\ ciiiieiiiiiiiiient i viranans 404
NUMBER OF OWNED BUILDINGS.............. et iesrrees 108
MILES OF POLE LINES. . ... ittt iiniint v raeannes 24.906
MILES OF WIRE:
In Underground Cable............ e tae e 2.335.428
InAerid Cable. . ......c.ccv i 807.373
Open Wire........ e e e ae et e 228.117
_— 3.370.918
MILES OF SUBWAY (Length of Street Occupied). ..........covvunn.... 908
MILES OF DU CT ittt et re e e ettt taean it snaaas 4.612
AVERAGE DAILY CONNECTIONS: (Year 1933)
Local. . it re it 4.803.300
1 47.500
NUMBER OF EMPLOYEES:
= 4,554
Female. . oo e i e e 5.492
10.046
TOTAL PAY ROLL FOR YEAR 1933....ccvruricrrnoncrrannaancnnns $13.629. 279
NUMBER OF SHAREHOLDERS:
1 IO =T = VR 19.247
Elsewhere ..o ittt e e 1.284
20.531
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GROWTH IN NUMBER OF TELEPHONES

OWNED BY COMPANY
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