


















































Operating income 
rose in 1983 to 559.7 
million compared with 
557.4 million in 1982 

11,700 new cus- 
tomers were added 

Capital expenditures 
in 1983 increased to 
$45.1 million com- 
pared with $30.7 
million in 1982 

A $50 million issue of 
13%% senior deben- 
tures due 2003-2008 
was made 

Ontario 
Gassales volumes declined slightly to 106.0 
billion cubic feet from 106.9 billion cubic feet 
in 1982, reflecting the continuing economic 
recession in the utility's franchise areas. 
Volumes of gas sold to residential and 
commercial customers remained unchanged 
from 1982, as the growth in the number of 
customers was offset by weather which was 
four percent warmer than the year before. 
7,900 customers were attached in 1983 
compared with 6,700 in 1982. Sales to 
industrial customers remained approximately 
the same as in 1982. 

Manitoba 
Sales volumes declined to 44.4 billion cubic 
feet from 48.4 billion cubic feet in 1982. 
Residential and commercial sales volumes 
were 3.5 billion cubic feet less than last year 
due to warmer weather being only partially 
offset by thegrowth in number of customers. 
3,800 customers were attached in 1983 
compared with 2,900 in 1982. Industrial 
sales volumes declined by 0.5 billion cubic 
feet reflecting the continuing economic 
recession. 

In 1983, Greater Winnipeg Gas celebrated 
its 100th anniversary of gas service to the 
city of Winnipeg with a flame lighting 
ceremony attended by Lieutenant-Governor, 
Pearl McGonigal, and other provincial and - 
city officials. 

Regulation 
For the first time, the Ontario Energy Board 
(OEB) allowed Northern and Central Gas to 
have rates based on a future test year in effect 
for the full year. The decision, announced on 
December 30, 1983, provided for a rate 
increase effective January 1, 1984 of $7.8 
million annually, based on a 1984 test year. 
The revenue deficiency included a 12.98 
percent return on rate base and a 15.75 
percent return on common equity. 

Effective March 8, 1983, the OEB granted 
Northern and Central Gas increased rates. 
based on a 1983 test year, which included a 
12.65 percent return on rate base and a 16 
percent return on common equity. On the 
recommendation of the Ontario Inflation 
Restraint Board, the government of Ontario 




























































