












Shell Canada's safety performance in 1999 was not as good We are seeking to engage all stakeholders, including 

as in 1998, particularly for contractors. While it is still among environmental and community groups, as we build on our 

the best in our industry, the safety and well-being of our experience in communicating openly and actively with those 

employees and contractors remains our h t  priority and affected by our operations. We have a duty to consult with all of 

improvement initiatives are under way. our neighborn, and to hear and try to meet their concerns 

about the impact of our activities. 

Environment 

Looking Ahead 
We continued to apply the principles of sustainable devel- 

opment to all of our activities in 1999, integrating economic, Shell Canada's goals are leadership in profitability, and 

environmental and sncial considerations within the conduct of profitable growth. We remain committed to achieving a 

our business. sustained 15 per cent return on average capital employed. The 

Climate change is a key issue for Shell Canada and our 

industry as a whole. In 1998, we committed to reducing green- 

house gas emissions from our base business by six per cent of 

1990 levels by 2008. However, our new Oil Sands operation, 

which will more than double our liquids production, will add 

signiicantly to our total emissions and presents a major 

challenge to achieving greater reductions. 

Energy efficiency improvements in the basic design of our 

Oil Sands project and other synergies with the project have 

already reduced projected emissions levels by more than 25 per 

cent over the pre-feasibity study estimates. Now, our initial 

capital investment required for our new Oil Sands business 

means that our short-term results will fall below this goal, but 

our base businesses in O'i Products and Resources still aim to 

meet the profitability target. 

Although crude oil prices doubled over the coursc of 

1999, reaching more than $27 US per barrel West Texas 

Intermediate), the outlook is uncertain and the market is likely 

to remain volatile in 2000. Natural gas prices strengthened in 

1999 and we expect them to d e c t  the tighter balance of supply 

and demand in the United States and additional pipeline 

capacity available for Canadian exports. 

goal for Oil Sands is a funher reduction of 40 per cent by 2010, In Resources, we plan to maintain high levels of cash flow 

achieving an emissions level equivalent to that associated with from our conventional natural gas operations in the Foot&. 

the crude oil imported into North America that Oil Sands will We will pursue exploration and production oppormnities 

displace. This demanding goal will require continuing adjacent to our existing facilities to levage  our significant 

commitment to additional energy efficiency improvements infrastrncme position. 

through the application of technology, and securing offsetting 
Our principal Frontier venture, the Sable Offshore Energy 

emissions reductions with innovative approaches. The Company 
project, is expected to reach full capacity of just over500 million 

is looking at trading mechanisms that could be used to meet 
cubic feet of gas per day  (mmd/d) in the fourth quarter 2000. 

these targets and is participating in the emissions trading 
Shell's share will be 160 mmcf/d. We are evaluating the potential 

program recently launched by the Royal DutcWSheU Group 
for developing additional reserves in the Sable basin as markets 

of Compani. 
continue to develop in the northeastern United States and 

Our panidpation in the Voluntary Challenge and Registry Eastern Canada. In 2000, we expect to take the first steps in 

(VCR) Inc. program continues to be important to our efforts. exploring the deepwater licences offshore Nova Scoria that we 

Shell's 1999 report to the VCR showed that by the end of 1998 acquired in 1999. 

we were perfotming better than our 2000 target for greenhouse 

gas emissions. 



Shell is also working with an industry group to evaluate 

potential development options for reserves of natural gas that 

we hold in the Mackenzie Delta, Northwest Territories. 

Finally in Resources, the Company is undertaking a strategic 

evaluation of its Peace River operations. Although Peace River 

has yielded significant subsurface technological successes, we 

need to evaluate the potential of a much larger, full-scale 

commercial venture in the context of our total pordolio. 

Construction of the Athabasca Oil Sands project began late 

in 1999 and will build up significantly in 2000. Stan-up is 

planned for late 2002. 

In the Oil Products business, we expect continued pressure 

on r e h g  margins because of worldwide excess capacity Our 

goal is to achieve increasingly tough targets for operational 

excellence in our reEneries. In 2WO, we will begin modifications 

to our Scotford refinery, which will allow it to process 

feedstocks from the new Oil Sands upgrader. This will be a 

$400-million investment. 

The federal government announced in June 1999 revised 

regulations governing sulphur content in gasoline. The new 

regulations will be phased in beginning in 2002. Shell supports 

the reduction of sulphur levels in gasoline, but believes that a 

single-step approach to an average of 30 parts per million (ppm) 

in 2004 would be more cost-effective. Shell will face significant 

expenditures to ensure compliance at its Samia and Montreal 

East re£ineries. 

In the Retail business, we will strengthen brand image and 

our convenience package through the new easyPayTM 

technology, with enhanced offerings at the pump and in our 

Select convenience stores. In addition, we will continue to 

improve n m r k  efficiency. 

We propose to invest $4.1 billion over the next fk years, of 

which $25 biion represents Shell's share of the Athabasca Oil 

Sands project, including related modifications to the Scotford 

refinery. 

Shell Canada's strong balance sheet and the continued 

excellent performance of bur base businesses in the upstream 

gas and the downstream refining and marketing sectors will 

enable us to finance our capital plans. 

Once again, the key to our success will be the alignment of 

day-ro-day business activities with the Company's overall 

strategy. All of our businesses will continue to focus on opera- 

tional excellence and capital discipline. In recent years, Shell has 

successfully established dear organizational and personal 

accountability. We will apply these principles and disciplines 

just as strongly to our growth projects and initiatives. 

As Shell Canada's President and Chief Executive Officer, 

my goal is to condnue our leadership in profitability while deliv- 

ering the major growth projects. The Company's achievements 

in 1999 d e c t  the talent and commitmeat of the people of Shell 

Canada, to whom our thanks are due. At a t h e  of great change 

and with periods of uncertainty affecting some business sectors. 

they showed strong determination to succeed - a good 

foundation for the funue businesses. 

In conclusion, I would like to thank Peter J.G. Bentley, 

Chairman of Canfor Corporation, who will retire from our 

Board. Shell Canada is indebted to Mr. Bentley for his many 

yean of service to the Company and we are grateful for his 

guidance through some challenging times. 

On behalf of the Board, 

TIMOTHY W. FAITHFULL 

Resident and Chlef Exemmm Gfncer 
Caigsn, Alberm 

March 2000 













and, as a result, steadily improved over the year. At yea~end, 

the industry's inventories of natural gas liquids were within the 

five-year historical range. 

In December 1999, Shell prepared to market its first 

production of Sable propane and butane by truck and rail from 

Point Tupper, Nova Scotia, to local Atlantic and northeastern 

U.S. markets. 

Reduced heavy oil production through most of 1999 

resulted in less demand for condensate as a diuent. 

Consequently, condensate prices were lower than crude oil 

prices for most of the year. By year-end, a modest recovery in 

heavy oil production coupled with increased refinery demand 

led to improved condensate prices. 

Total production of natural gas liquids for 1999 was 54,000 

barrels per day Sable will add 7,000 barrels per day to Shell's 

production by the end of 2000. 

Sulphur 

Sales of sulphur into China were triple those in 1998 due to 

displacement of pyrite as a sulphur source and an upturn in 

phosphate fertilizer production in that country. Increased 

demand in all offshore markets led to tighter supply and a return 

to the 1997 average price of $35 US per tonne. 

In contrast, the U.S. market price fell substantially as weak 

agricultural prices led to a decline in phosphate fertilizer 

production. Shell's sales from its own production reached 6,600 

long tons per day in 1999. 

Eastern Canada 

SABLE OFFSHORE ENERGY PROJECT 

During 1999, construction of the k t  phase of the Sable 

Offshore Energy project was completed, and facilities were 

brought on stream. F i t  gas flowed December 3 1,1999. Shell's 

overall natural gas production will increase by about 25 per 

cent, or 160 mmcflday of gas and 7,000 barrels per day of 

natural gas liquids, when Sable reaches full capaaty late in 2000. 

The project comprises six fields near Sable Island, which 

lies some 225 !dometres off the coast of Nova Scotia. Shell's 

31.3 per cent share in the project has added 1.1 trillion cubic 

feet of natural gas and 46 million barrels of n a t d  gas liquids to 

the Company's gmss reserves. 

RESOURCES HIGHLIGHTS IS millions e x m a s  noted) 

1999 1998 1997 

Revenues 1032 741 969 

Earnings 500 169 264 

Capital employed 1360 1816 1696 

Capital and exploration 
expendiures 488 509 352 

Return on average 
capital employed (%) 31.5 9.6 15.3 

U RESOURCES 









































































































SHELL CANADA LIMITED 

Supplemental Financial Data (unaudited) 

DATA PER COMMON SHARE (dollars except as noted) 1999 1998 1997 1996 1995 

Earnings from continuing operations 2.22 1.49 1.69 0.96 0.90 
Earnings 2.22 1.49 1.69 1.77 1.55 
Cash flow from continuing operations 2.75 2.91 3.03 2.22 2.14 
Dividends paid 0.72 0.72 0.66 0.60 0.50 
Common shareholders' investment 23.25 11.75 11.03 11.41 10.24 
Common shares outstanding at yearend (millions) 289 289 290 338 336 
Registered shareholders (number a t  yearend) 3 001 3 161 3 257 3 398 3 622 

All data has been restated to reflect the impact of the June 30, 1997, three-for-one stock split. 

RATIOS 1999 1998 1997 1996 1995 

Return on average dapital employed (%)I 15.8 11.8 13.2 14.6 14.1 
Return on average capital employed from continuing operations (%)I 15.8 11.8 13.2 8.6 9.2 
Return on net investment (%)2 13.4 9.9 10.8 11.8 11.3 
Return on average common shareholders' equity (%)3 17.7 13.1 14.8 16.3 16.0 
Return on average common shareholders' equity from 

continuing operations (%j3 17.7 13.1 14.8 8.9 9.2 
Common share dividends as % of earnings 

from continuing operations4 32.5 48.3 39.3 62.1 55.7 
Price earnings ratio5 13.2 15.6 15.2 10.1 9.2 
Current assets to current liabilities 1.9 1.6 2.0 3.0 2.1 
Interest coverage from continuing operations6 23.1 10.3 14.2 9.0 6.8 
Reinvestment ratio from continuing operations (%j7 89.9 94.3 57.5 59.0 53.5 
Total debt as % of capital employed8 10.3 18.9 18.8 15.8 17.2 
Debt to cash flow from continuing operations (%)9 55.6 93.7 78.8 96.4 99.0 

Earnings plus after-tax interest expense on long-term debt divided by average of opening and closing capital employed. Caprtal employed is a total of equity 

and long-term debt including the current portion of long-term debt. 

Earnings plus after-tax interest expense on long-term debt divided by average of opening and closing net investment. Net investment is total assets less 

current liabilrties. 

Earnings drvided'by average common shareholders' investment. 

Common share dividends paid drvided by earnings from contrnurng operations. 

Closing share price at December 31  divrded by earnings per share. 

Pretax earnings from continuing operations plus interest on debt divided by interest on debt. 

Caprtal, exploration and investment expenditures divided by cash flow from continuing operations. 

Total debt divided by total debt plus equity. 

Total debt divided by cash flow from continuing operations. 

EMPLOYEES 1999 1998 1997 1996 1995 

Employees (number at yearend) 3 431 3 644 3 593 3 710 3 918 

66 SUPPLEMENTAL DISCLOSURE 
















