


PROFILE

Rovyal Trust has served generations of Canadians
since its founding in 1899.

Today Royal Trustco Limited is the parent of a
group of companies, primarily in Canada with 111
moneyservice branches and 188 real estate offices,
but also in Florida and Europe and with associated
companies in the Bahamas, Cayman Islands and
Bermuda.

Royal Trustco’s registered office is in Ottawa and
executive offices are in Toronto. Royal Trust
Corporation of Canada is the major operating
subsidiary, providing trust and real estate services
in all provinces except Quebec. The Royal Trust
Company continues as the operating subsidiary in
Quebec. Our computer subsidiary, Computel
Systems Ltd., Ottawa, provides data-processing and
associated services to business and governments
across Canada and abroad.

In Florida, Royal Trust Bank Corp. of Miami has
seven banks with 23 banking outlets throughout
the state.

Royal Trust’s European region, based in London,
provides banking and trust services in England,
Ireland, Jersey, C.1., and the Isle of Man and trust

facilities in Liechtenstein.

About 99% of our almost 7,500 shareholders are
Canadian and we employ more than 9,600 people.
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"CHAIRMAN’S MESSAGE

e are pleased to report that Royal Trust per-
formed well in 1981, a year of historically high
interest rates and continued double digit inflation.
In this, the 82nd Annual Report of Royal Trust,
you will find in summary, using a common but
accurate financial expression, that the “bottom

line” shows our net income up $1,867,000 or 5%
t0 $39,356,000.

The 82nd business year of Royal Trust can best be described as one of solid
achievement, attained in an environment that tested the mettle of both
management and staff. 1981 was characterized by frustrating economic
uncertainties and dramatic political events which dominated the attention of
Canada’s citizens in all walks of life. Some major concerns were at least
partly resolved during the year, such as the negotiations on our Constitution
as well as the difficult and sometimes bitter debate on energy pricing and
taxation between the Federal Government and several of the Provinces.
Putting the year into a longer term perspective, however, may show that it
was perhaps not unlike many other 12 month periods within recent memory
as, looking back into our Annual Report for the year 1971, we found
mention of “economic uncertainties and a new proposed Income Tax law,
among other challenges.” Whatever may be the crisis of the moment, some
major steps forward have been taken in the process of growth and maturity
for this country and it is a measure of the resilience and inherent strength of
Canadians and their institutions that Canada continues to thrive.

The economy in Canada was strong during the first half of 1981, particu-
larly in residential construction and business investment. However,

after mid-year our economy weakened quickly. Already weighed down

by the high interest rates prevailing throughout the world, strikes in some
major industries and softening market conditions in the United States, our
major trading partner, produced additional strains in Canada. The emphasis
of the Bank of Canada’s activity seemed to focus on the prevention of an
excessive depreciation in the exchange rate of the Canadian dollar. Asa
consequence, short-term interest rates were maintained at a level well above
corresponding rates in the United States.

The trying period Canadians are now enduring will not be resolved quickly,
in our opinion, and we shall have to bend every effort to achieve Canada’s
economic goals as well as our Company’s corporate goals. Canada faces
some very significant economic problems in the next few years which first
must be recognized and then resolved by the public and private sector
working together as a team intent on the common good. Royal Trust has
been for over 80 years, and still is, a significant participant in the financial,
investment and economic life of Canada and elsewhere. We stand ready,
along with a skilled staff, to help solve economic and financial problems
wherever we serve, in Canada or abroad.

In the last 10 years, Royal Trust has grown three times in terms of assets
under administration; has now more than three times the number of offices
and about three times the number of employees; and has a net income
approaching four times the 1971 level.

It was in 1972 that we reported for the first time on our newly acquired
Florida Bank with assets of about $53 million. Today, there are seven Royal

Kenneth A. White
Chairman and
Chief Executive Officer




Trust Banks in Florida which, along with their various branches, total 23
locations in that State, having about $350 million in deposits, with present
total assets of $405 million. Our Florida Banks are profitable and, were it
not for the continuing expansion of our system, they would be providing us
with a return on equity close to our expectations on their acquisition.

In the European operations, consisting of our subsidiary companies

in London, England, where we have been for more than 50 years; Jersey,
Channel Islands, established in 1962; Isle of Man, opened in 1976; and
Dublin, in the Republic of Ireland, formed in 1966; we are pleased with our
results. The U.K. company is now recognized by the Bank of England to
have authorized banking status and has reported a very successful result
for the year under review.

In Canada, we have been following with great interest the re-writing of
Trust and Loan Companies legislation, which had been expected to be
proposed and passed soon after the passage of the Bank Act in 1980.

It is important that the Federal legislators not only find the time in which
to pass this significant Bill, but also in that Bill to grant us greater flexibility
in lending practices and other significant investment areas, to allow

us to replace some of the lost mortgage lending business shifted to
chartered banks. We commented on this point in last year’s Annual Report
but, as yet, there is still no legislation to meet these and other needs of

the Trust Industry in Canada.

Among significant pieces of legislation passed in 1981 were the National
Energy Program of the Federal Government and the Saskatchewan Govern-
ment’s moratorium on mortgage foreclosure. With respect to the National
Energy Program, it can be said that 1981 will undoubtedly be considered the
most eventful year in the history of the oil and gas industry in Canada. The
Program has given a clear indication of the long-term strategy of the Federal
Government with respect to our free enterprise system in Canada and
suggests the probability of continued government intervention in our
business and industries.

One result of this intervention of Government into the business world was a
severe erosion of investors’ confidence in the Canadian energy group of
companies. Notwithstanding the current problems arising from this policy
and a difficult period of adjustment facing the oil and gas industries over the
near term, the outlook for the next few years remains encouraging in
comparison to other sectors of the Canadian economy.

A major concern of any financial organization today, involved in lending
money on real estate by way of a mortgage, is the apparent lack of public
understanding of how the interest rates on mortgages are set in a free
market economy. The recent legislative proposals in Saskatchewan which
could effectively freeze mortgage interest rates, in spite of changing market
conditions, are indicative of the political pressures that are inappropriately
brought to bear on financial markets. We are fully cognizant of the painful
effects of high mortgage interest rates, but these rates are just one item in

a broad spectrum of money rates and prices. They are inexorably linked to
all other interest rates in our system. A mortgage interest rate is not the
result of a decision made by officers in a mortgage lending corporation.
Lenders do not arbitrarily set rates. Corporate lenders of mortgage funds are
intermediaries. We are entrusted with the savings of Canadians, considered
to be deposits, and lend those deposits by way of a mortgage instrument to
suitable credit-worthy potential or actual homeowners. The spread, or the
difference between the price we pay to savers for the use of their money and







the price we charge borrowers for the use of that money being loaned by us,

varies within a relatively small range out of which must come administrative

costs, costs for defaults or other business risks and, finally, there must be

some measure of profit left for the shareholders of the financial intermediary

providing this service.

The current year of 1982 is unlikely to be any less challenging than last year

as worldwide economic and political forces continue to assail financial
markets, causing unprecedented volatility and challenge. Through the past
12 months, in spite of the difficult operating conditions, Royal Trust

made considerable progress in adjusting to the rapidly changing economic
and financial environment. From the planning discussions held with a
wide number of our senior employees and officers in a variety of locations,
management concludes that our employees in general have accepted the
possibility of difficult, perhaps unknown, conditions in 1982 with resolve,
indicating a persistence and an air of confidence which augurs well for

our future.

b

DIRECTORS AND OFFICERS

In March 1981, John M. Scholes was appointed President and Chief
Operating Officer.

Later in the year we were pleased to welcome the following as Directors of
Royal Trustco: George F. S. Clarke, F.S.A., F.C.I.A., President of Sun Life
Assurance Company of Canada; Machiel A. Cornelissen, C.A., Senior Vice-
President of Trizec Corporation Limited; John H. Matthews, Senior Execu-
tive Vice-President and Chief Operating Officer of Royal Trust Corporation
of Canada; Gilbert I. Newman, C.A., Senior Vice-President of Olympia &
York Developments Limited; Albert Reichmann, President of Olympia

&York Developments Limited; James M. Tory, Q.C., Partner of Tory, Tory,

DesLauriers & Binnington (Barristers and Solicitors); and Ewart A. Wick-
ens, Executive Vice-President, International Banking of Royal Trustco.
Messrs. Reichmann and Tory were appointed as members of the Executive
Committee.

During 1981, David G. Waldon and Marshall M. Williams were appointed
as members of the Audit Committee.

In April 1981, we were greatly saddened by the death of the Honourable
George C. Marler, P.C. (Can.), B.C.L., LL.D. Mr. Marler had been a
Director of Royal Trust since 1965 and was appointed an Honorary
Director in 1977. He was a distinguished member of the Executive and
Audit Committees, and a Director of The Royal Trust Company Mortgage
Corporation. Mr. Marler was an outstanding Canadian who, during his
lengthy career, served as a Federal Minister of Transport, as a Minister
Without Portfolio in the Quebec Government and as Leader of the
Opposition in Quebec. His wise counsel is missed.

We were also saddened to note, in October 1981, the death of John W.
McKee. Mr. McKee served as a Director of Royal Trust from 1956 to 1973,
and as an Honorary Director thereafter. In addition, Mr. McKee had been
a member of the Toronto Advisory Board of Royal Trust since 1960.

He made a major contribution to the development of Royal Trust in
Toronto and his advice and counsel were of great significance to our
success in that city.

James B. Cross retired as an Honorary Director in early 1982, having
previously retired as a member of the Calgary Advisory Board.

In 1981, the Pacific Region
of Royal Trust Corporation
of Canada, with the main
office in Vancouver (seen
here at night from Stanley
Park), was headed by
William J. Noble, Assistant
Vice-President.

The Canadian fiduciary,
financial intermediary and
real estate operations of
Royal Trustco are carried
out on a regional basis
within Royal Trust
Corporation of Canada,
with the exception of the
province of Quebec, where
The Royal Trust Company
operates as a separate
subsidiary. Separate
European and Florida
subsidiaries carry on
business in those
geographical areas.

In the following pages of
this 82nd annual report,
we introduce some of the
senior operating personnel
in our Canadian, Florida
and European companies.

In front of Royal Trust’s
Bentall Centre office in
downtown Vancouver are
Bill Noble; Peter Bakonyi,
Regional Real Estate
Manager, Pacific Region;
and David Laycock,
Assistant Branch Manager,
Vancouver.
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Angus A. MacNaughton resigned as a Director in 1981 on account of
Genstar Limited having acquired control of a competitor trust company.

John H. Matthews was appointed Executive Vice-President, Canadian
Operations, of Royal Trustco.

In January 1982, lan M. Young, C.A., was appointed Senior Vice-President,
Finance, and Chief Financial Officer of Royal Trustco and James A. C.
Ferenbach, C.A., was appointed Vice-President and Comptroller.

Two senior officers, Messrs. Richard T. La Prairie and Keith C. Pilley took
early retirement during 1981.

One of the strengths of our Company throughout its 82 years has been the
undoubted high quality of its employees. Over the years, our people have
demonstrated a strong sense of purpose and an evident quality of team play.
These qualities have aided us materially in good times and bad, to produce
the best result possible. We would want to acknowledge the significant
contribution of the men and women of Royal Trust in Canada, the United
States and overseas.

Nick Dennys,
Vice-President, Western
Region, oversees Royal
Trust Corporation’s
operations in Manitoba,
Saskatchewan, Alberta and
British Columbia from his
Calgary base. Thirteen
offices in Manitoba and
Saskatchewan, 35 offices in
Alberta and 25 offices in
British Columbia make up
the Western Region.

With Nick Dennys are Neil
Murphy (left), Assistant
Vice-President and
Manager, Calgary Branch
and Tim Barkley, '
Personnel Manager,
Western Region.
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The environment for the Company's operations in
1981 continued to be dominated by inflationary
pressures and an uncertain economic climate. The
high level and volatility of interest rates seriously
affected margins in our financial intermediary
business and caused a sizeable downturn in the
volume of real estate sales in the last half of the
year. Meanwhile, costs of doing business con-
tinued to rise.

Nevertheless, net income of the Company rose 5% to $39.4 million, while
after deduction for preferred dividends, net income applicable to the
common shares was maintained at $31 million. Due to the larger average
number of common shares outstanding during the year, the earnings per
share declined 5% to $1.82.

Total balance sheet assets exceeded $9 billion for the first time, while assets
under administration rose to $33.4 billion despite a significant decline in the
stock market.

CANADIAN TRUST OPERATIONS

[n an atmosphere of rapidly changing interest rates, the trend toward
shorter term deposits and mortgages continued. In fact, we have noted a
virtually complete change in our clients’ deposit patterns from longer to
shorter term deposits. This change has a direct impact on our capacity to
make mortgage loans which have traditionally been funded by term depos-
its. To compensate, we have had to reduce the amount of funds available for
traditional lending and emphasize mortgage products with shorter terms
with plans to introduce both six-month term and variable rate mortgages in
1982. In addition, we have been steadily increasing our investment in
floating rate securities.

In 1981, we continued to allocate significant resources to update existing
and develop new computerized systems. In addition to making increased use
of micro-computers to take advantage of their flexibility in specific tasks, we
made important progress toward our goal of a completely new system for
our tax shelter products and introduced on-line inquiry facilities in several
client-related areas with the objective of improving service.

A number of new services and products were introduced during 1981. Some
of them were:

The Guaranteed Investment Account— This product offers to our clients
the opportunity to roll over their 30 day GICs with virtually no paper work.
The convenience, simplicity and easy liquidity offered by this innovative
account (automatic adjustment, monthly statement, no paper work, no pass
book) have proved extremely popular with clients. After only four months
of operation, the Guaranteed Investment Account had grown to more than
$147 million at year-end 1981.

An annual pay Guaranteed Investment Certificate with terms of from one
to four years was added to our existing annual pay product.

An annually compounding Guaranteed Investment Certificate with terms of
one to five years available for Retirement Savings Plans.

John M. Scholes
President and
Chief Operating Officer

Royal Trust’s 13 Manitoba
and Saskatchewan Region
offices report to D. Donald
Ross, Assistant
Vice-President, Manitoba
and Saskatchewan Region.

With Don Ross (centre),
are Bob Currie (left),
Regional Real Estate
Manager, Manitoba &
Saskatchewan Region, and
Bob De Luca, Assistant
Manager, Winnipeg
Branch.
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Personal Financial Planning—This service is provided to employees of
corporations who retain our services on their behalf. The service is a
combination of group seminars and individual counselling.

Euro Pac, an investment trust which provides pension funds with the
opportunity of investment in international equity markets outside North
America. Contributions of close to $18 million Canadian are currently
invested in European, Japanese and South East Asian markets.

There follow brief notes on some of the main components of the Canadian
Trust Operations in 1981.

Trust Services

The three trust services—Personal, Pension and Corporate—continue to
play an important part in our operation and reached record levels of revenue
and profitability in 1981. Continued effort was devoted to improving service
to our clients and to marketing the products offered.

In Personal Trust we experienced a very satisfactory year from the point of
view of increased revenues and volumes of new business. We were particu-
larly pleased with the interest in our investment management and custodial
services. Our Self-Directed Retirement Savings Plan volume again increased
markedly. However, we face significantly more competition in future from
investment dealers who offer similar products. In 1981 we took a more
aggressive stance with regard to sales and marketing of Personal Trust
services in conjunction with a reorganization of our Business Development
group with the objective of allocating more resources to the sale of Personal
Trust products. Of particular interest are the improvements made during the
year to the computer systems servicing Personal Trust. These were the first
stages in a series of systems developments which will significantly improve
both the efficiency and quality of service offered by Personal Trust.

Pension Trust, for the past several years, has been actively working on
enhancements to existing data processing systems and procedures to meet
the increasingly complex requirements of pension plan sponsors. Our
Pension Client Reporting System is the culmination of this effort and
represents a comprehensive financial reporting service designed to meet the
needs of sophisticated pension clients. Pensions are a matter of high priority
with the Federal and Provincial Governments as witnessed by the large
numbers of Royal Commissions and conferences being held and new
legislation being introduced. Royal Trust pension specialists are involved in
the changes that are occurring in this field. We have appeared before the
Ontario Select Committee on the status of pensions, participated in the
National Pension Conference last April, and have met with numerous
political and government authorities to express our views on the direction of
government policy. Among the Classified Funds, which exceeded $1.1
billion at year end, the Classified Real Estate Trust experienced the highest
level of growth. The Trust is valued at approximately $100 million and has
equity investments in 28 properties.

Our Corporate Trust function had a most satisfactory year in terms of both
revenue and profit. The continued high level of market activity throughout
most of the year, together with our appointment as depository in several
offers, led to gratifying results. We introduced our Direct Deposit System
during the year and it enjoyed a good reception. The dividend reinvestment
service and stock dividend plan we offer both attained wider acceptance
during 1981.

In Royal Trust Corporation
of Canada, {wo operating
divisions exist within the
province of Ontario. In
1981, John Burleton (left),
was Vice-President,
Toronto Region. Heading
Ontario Region as
Vice-President is George
Mitchell (right), with
offices in Toronto.

In charge of the Company’s
largest branch are, from
left: John St. Denis,
Manager, Personnel; Mike
Graham, Comptroller;
John Burleton, now Senior
Vice-President, Marketing;
Ken Candlish, Assistant
Branch Manager; Pat
Holmes, Assistant Branch
Manager; and Brian
Patterson, Senior Regional
Real Estate Manager.

Senior Ontario Region
personnel are, from left:
Ivor Mills, Manager,
Hamilton; Bob Hannen,
Manager, London; George
Mitchell, Vice-President,
Ontario Region; and Bill
Gordon, Assistant
Vice-President and
Manager, Ottawa Branch.







Real Estate

Our Real Estate division continues as one of the largest in Canada, with
4,129 sales representatives operating from 188 offices in every Province of
Canada. During the year, the network of residential offices was extended,
through new openings or acquisitions, by 13 locations in 11 cities.

Income from real estate sales and related services was $165.8 million in
1981, compared to $149.8 million the previous year. All of this gain was
recorded in the first part of the year when extraordinary housing market
conditions prevailed and when sales were buoyant. Sales volumes dropped
dramatically in the second half, due to record high mortgage rates, seriously
affecting the profitability of the group. While the Residential division
showed only a modest decline in profits over the previous year, substantial
losses in both the Industrial, Commercial and Investment sales division and
the Time Sharing sales division resulted in an overall loss for the group.

It was an active year for the property investment area, which now has about
$200 million of properties under administration. The forecast is for con-
tinued activity in 1982, both by way of acquisition and development. To
capitalize on the high potential in this area, we have established a new
function, Real Estate Investment and Financing, to be headed by Alan
Purdy, Executive Vice-President.

Mortgages

Our 1981 mortgage operations were marked by very volatile interest rates
(21 interest rate changes with rates peaking at 21.5% in September) and a
reduced supply of funds due to an unwillingness on the part of the
depositing public to tie up their savings in term deposits. The high interest
rates caused social problems and a variety of government responses to
them. In this connection Royal Trust was represented on the Federal Task
Force which considered ways of assisting borrowers who were hard pressed.
In spite of continued economic pressures on the Canadian consumer,
mortgage arrears remained at a satisfactory level. In 1982, we anticipate
fewer housing starts and unsettled interest rates. At this time, we do not
know if the public will have sufficient confidence during 1982 to resume
making medium and longer term deposits. If not, our major lending activity
will be the renewal of existing mortgages, of which a large number mature in
1982. As mentioned earlier, we hope to introduce six-month mortgages and
variable interest rate mortgages as a way of satisfying the needs of both
borrowers and depositors.

Financial Intermediary

1981 saw historically high interest rates and extreme volatility throughout
the year. Savings rates, for example, were at 12.5% at the beginning of the
year, climbed to a record high of 18.75% and ended the year at the 13.50%
level. This market action placed severe pressure on our profit margins which
could have been much worse were it not for our continued active participa-
tion in the money market area where spreads, particularly in the early part
of the year, were more satisfactory.

Because of the trend away from longer term investments on the part of our
clients, noted in our Annual Report last year, we continued to increase our

On ‘“‘the mountain”
overlooking the city of
Montreal are two of The
Royal Trust Company’s
senior officers: Philip
Johnston (left),
Vice-President and
Manager, Montreal, and
Jacques Dionne, Regional
Vice-President, Quebec and
Manager, Quebec City. The
Royal Trust Company has
a long history in the
province—the company’s
first office opened in
Montreal in 1899. Today
there are 64 Royal Trust
Sfiduciary, financial
intermediary and real estate
offices carrying on business
in Quebec.

Representing The Royal
Trust Company in this
photo are, from left: Philip
Johnston; Jacques Dionne;
André Forest, Vice-
President, Administration
and Lending and Secretary-
Treasurer; and Henri
Renaud, who when this
photo was taken, was
Assistant Vice-President
and Manager of the Quebec
City branch. Mr. Renaud is
now in charge of the
Vancouver branch of Royal
Trust Corporation of
Canada.
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investment in interest sensitive assets during the year. Our deposit growth in
1981, at $617 million, was less than the previous year (3729 million) and less
than planned. 1981 saw fewer new and renewed five-year deposits and in the
last quarter of the year our balances were reduced as clients withdrew funds
to take advantage of the unusually attractive Canada Savings Bonds terms.
We anticipate resuming a more normal growth rate in 1982.

Computer Support Service/Information Systems

From an operations point of view, the dramatic increase in short-term
deposits and mortgages was largely instrumental in causing the largest data
processing workload we have yet encountered. This was successfully man-
aged as was the first full year of our banking system, CORBIT. On the
development side, progress was made in tax shelter related programs, and
also in programs designed to improve our trust, mortgage, moneyservice and
real estate areas. Management is committed to the allocation of substantial
resources ($9.5 million for the development of new systems in 1981 alone) to
ensure that our business systems are not only able to provide a high level of
service to our many clients but also to achieve greater productivity in our
administrative processes.

ROYAL TRUST ENERGY CORPORATION

1981 was the first full year of operations for Royal Trust Energy Cor-
poration. Despite the uncertain environment created by the National
Energy Program and the November Federal Budget, Royal Trust Energy
Corporation had a successful year. Sales of units of Royal Trust E Fund, a
vehicle designed to permit individuals to invest in the energy future of
Canada through the medium of a diversified equity portfolio, exceeded our
projections significantly and at the end of the year the fund was valued at
approximately $15 million.

Development of other products has been delayed by changes in the complex
rules and regulations governing the petroleum industry. We are very hope-
ful, however, that we will now see opportunities to introduce additional new
investment products developed by Royal Trust Energy Corporation, with
the Classified Energy Trust ready for introduction in the first half of 1982.

FLORIDA

As reported in October, 1981, negotiations to acquire all outstanding
common stock of Flagship Banks Inc., of Miami, were discontinued.
Nevertheless, Royal Trust Bank Corp. continued its program of internal
growth, which involved the opening of five new offices for a total of
twenty-three at year-end. An additional eight new offices will be opened
during 1982.

Despite the volatile money markets and increasing competition, particularly
from out-of-state financial institutions and money market funds, Royal
Trust Bank Corp. assets continued to grow, reaching a total of U.S. $4035
million.

Economic and competitive conditions will make 1982 a year of considerable
challenge. In response, several administrative and product changes will be
introduced, including the merger of selected member banks, which should
result in a reduction of operating costs, and the introduction of new
domestic and international services.

With the Halifax cityscape
behind him and both a
Nova Scotian and
Canadian symbol—the
Bluenose—to his side, is
Phil Brodie, Assistant
Vice-President, Atlantic
Region, of Royal Trust
Corporation of Canada.

Standing in front of
Halifax’s Citadel are
representatives of a number
of Royal Trust’s 18
Atlantic Region offices.
They are: Front—Philip
Brodie, Assistant
Vice-President, Atlantic
Region. Rear, from
left—George Publicover,
retired Vice-President,
Atlantic Region; Art
Grandy, Manager, St.
John’s East real estate
office; Colin C. Cope,
Regional Real Estate
Manager, Atlantic Region;
David Lyman, Manager,
Moncton real estate office;
Don Myatt, Manager,
Bayers Road real estate
office, Halifax.
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EUROPEAN REGION

Despite recessionary economic conditions throughout the European Region,

the profit contribution before taxes increased by over 70%, in terms of local
currency.

With the granting of recognized banking status by the Bank of England, the
London company gave priority during the year to developing and consoli-
dating its banking business. Strong demand was experienced for mortgage
financing, together with encouraging growth in commercial loans.

The foreign exchange service introduced last year, which completed the
range of basic banking services available from the London company,
contributed to the flexibility of the money trading activities, and played an
important role in maintaining profit margins in the conditions of volatile
interest and exchange rates which existed throughout the year.

The Jersey Bank continued to sustain its deposit growth rate of which an
important component was the continuing demand for deposit services by
expatriates originating from the United Kingdom, Canada and the U.S.A.

The demand for trust services within the Region continued to grow with the
Jersey trust company providing the largest trust services unit within the
Region, for both domestic as well as international trust business.

COMPUTEL

Computel had a much improved year, recording a profit in 1981 compared
to a loss in the previous year.

The Canadian computer service industry continues to grow at a rapid pace
but there is intense competition and consistent profitability is elusive.
Computel’s direction in 1981 was away from pure computer processing to
value-added products and services. This emphasis will continue in 1982
and beyond.

In the United Kingdom, Computel’s subsidiary, Lonsdale Systems Limited,
showed its first profitable year.

Data Logic, a Canadian division, was sold in April, 1981. Also, in Saudi
Arabia, Computel’s three years facilities management contract for the
Ministry of Planning ended July 14, 1981.

_D“}ECT ORS, ADVISORY BOARDS, OFFICERS,
_PRINCIPAL IIBSI IARIES

Royal Trust Corporation of Canada: In 1981, Albert Reichmann and
James M. Tory, Q.C., were appointed to the Board of Directors of this
major operating subsidiary.

There have been a number of changes in membership of our Branch
Advisory Boards. We were saddened by the deaths of Francis W. Dowler
and John N. Paterson, members of our London (Ont.) and Thunder Bay
Advisory Boards, respectively. Charles R. Bell (St. John’s), C. Wilmot Dean
(Halifax), George Mitchell (Halifax), Charles P. Fell (Toronto), Fletcher W.
Troop (Ottawa), Robert J. Prettie (Thunder Bay), James B. Cross (Calgary),
and Norris R. Crump (Calgary), retired from the Boards indicated. We are
most grateful to these gentlemen for their assistance and counsel over the
years. Mr. Fell remains as an Honorary Director of Royal Trustco Limited.

Royal Trust’s European
operations are centred in
London, just a stone’s
throw from St. Paul’s
Cathedral, but extend to
Jersey in the Channel
Islands, Isle of Man,
Ireland and Liechtenstein.
In 1981, despite a
deepening recession, the
company’s European
division was able to report
a substantial increase over
1980 in profit
contributions.

Heading Royal Trust’s
operations in London is
Robert Traquair,
Vice-President, Royal Trust
Company of Canada
(Europe) Limited.







During the year we welcomed the following new Advisory Board Members:
Calgary—Barbara J. Sparrow; Lethbridge—Dale A. Martin; London (Ont.)—
D. Donald C. McGeachy; St. John’s—C. Randolph Bell; Thunder Bay—
Emerson Clow and James A. Crooks; and Windsor—E. Gerry Cole.

Senior appointments among Executive Officers of the Company were:
Roland B. Breton and G. Roger Otley as Executive Vice-Presidents; John A.
Burleton and David R. Cooper as Senior Vice-Presidents; James A. C.
Ferenbach and William R. Noble as Vice-Presidents; and John R. Moffat as
General Counsel. The appointments of Messrs. Ferenbach and Moffat were
in 1981 while the other appointments were effective January, 1982.

The year 1981 also saw the retirement of Vice-Presidents George F.
Publicover and Glyn Smallwood after more than 46 and 34 years of service
respectively. Mr. Publicover continues as a member of the Halifax Advisory
Board.

The Royal Trust Company: We were pleased to welcome Clément Fortier
and A. Jackson Noble, C.A. to our Sherbrooke Advisory Board.

Florida: Jerry F. Gilliam was appointed President and Chief Executive
Officer of Royal Trust Bank Corp. John H. Matthews was elected to its
Board of Directors.

We welcomed Edward Haddock to the Board of Royal Trust Bank of
Orlando.

Edmund J. Gong, John E. Matthews, Jr., and Richard S. Swann retired
from the Miami, Jacksonville and Orlando Boards of Directors, respectively.
We were sorry to note the death in 1981 of Dale C. Higgins, a Director of
Royal Trust Bank of Orlando since 1976.

European Region: We are pleased to welcome Bruce T. Smith to the Board
of The Royal Trust Company of Canada effective early 1982. Mr. Smith
was, until his retirement in 1981, General Manager responsible for
international business at the Midland Bank. We were pleased to welcome
Douglas J. E. Clothier to the Board of Royal Trust Bank (Jersey) Limited.
Mr. Clothier was, until his retirement in 1981, the General Manager of
Trustee Savings Bank of Channel Islands.

The death of Sir Robert Marett, K.C.M.G., O.B.E. in 1981 was noted with
deep regret. Sir Robert had served as a Director of The Royal Trust
Company (C.I.) Limited since 1969 and was also a Director of Royal Trust
Bank (Jersey) Limited and other subsidiaries.

 PROSPECTS FOR 1982

The Canadian economy is starting the year in a recession which is likely to
continue for at least the first half of the year and the pace of recovery
anticipated during the latter half is not expected to be particularly strong.
Sluggish consumer demand, coupled with weak business investment
spending, will lead to poor corporate profit performance and higher
unemployment.

The outlook for the key factors of inflation and interest rates which most
directly affect your Company’s operations is somewhat mixed. The rate of
inflation is expected to level off but remain high, which will continue to put
pressure on salaries and wages as well as other costs. In the meantime, the
outlook for interest rates is murky. The consensus view is that rates will
continue to generally decline, despite temporary reversals, as the economy

In Florida, Royal Trust
Bank Corp. continues to
grow, with a total of seven
Royal Trust Banks with 23
offices in the bank
network. Assets of the

corporation grew to $405
million U.S. in 1981.
President and Chief
Executive Officer of the
Bank Corp. is Jerry
Gilliam, seen here in front
of the Miami skyline.

Jerry Gilliam is seen here
with J. Weston Field,
President and Chief
Executive Officer of the
Royal Trust Bank of Miami
N.A. and Royal Trust Bank
of Broward County.

Edward Cannon (right),
President, and Gerry
MecQuade, Vice President,
Computel Systems Lid.,
are pictured in Computel’s
Toronto Data Centre. This
Sacility, which is linked to
the company’s main
computing complex in
Ottawa, provides complete
input and output
preparation services for all
of Computel’s
Toronto-based data
processing clients.




weakens during the first half of the year, then move up as the economy
shows signs of recovery about mid-year. However, rates are declining from
extremely high levels and may still remain high enough to discourage
consumer purchase of houses. The case for much lower rates seems to rest
largely on the possibility that the recession will be deeper and more
prolonged than generally anticipated. It is also possible, however, that the
decline in rates could be aborted by higher than anticipated budget deficits
in Canada or the U.S., a weaker Canadian dollar, uncontrolled money
supply growth or higher than expected inflation rates. The coming year
therefore will be a challenging one for the industry and the Company.

A continuation of the recent decline in interest rates would have a positive
impact on interest spreads in our financial intermediary operations as well as
providing an impetus to lagging real estate sales from coast-to-coast. An
early reversal of the decline in rates and a move back to the extreme high
levels of late 1981 would be negative for these two major areas of the
Company’s business.

In any event, we will continue our efforts to match our demand deposits
with floating rate securities, to improve and update our systems and to
control costs at all levels.

To an increasingly inflation-conscious public, interest rates, product variety
and service grow in importance. We have seen increased competition in 1981
and anticipate more in 1982. We will meet it with the new products
described elsewhere in these remarks, together with competitive interest
rates and improved client service brought about by better trained staff and
improved business systems.

STAFF

In meeting the challenges and opportunities which lie ahead, the skills and
dedication of our 9,694 staff members represent a basis for optimism.

On behalf of management, I extend sincere appreciation to each and every
member of the staff for their efforts in the year just completed.







FINANCIAL REVIEW

Net income of the Company for 1981 was
$39,356,000 an increase of 5% over the compara-
ble $37,489,000 in 1980. However, after deduction
of preferred dividends, net income applicable to
common shareholders was $31,016,000in 1981
compared with $31,152,000in 1980. On a per share
basis these results represent $1.82 for 1981 and
$1.91 for 1980, a decrease of 5%, resulting from the
larger average number of common shares outstand-
ing throughout 1981.

Earnings per share by quarter in 1981 compared with 1980 are as follows :

Quarter
Ist 2nd 3rd 4th Year
198 s e s e ke $0.44 $0.61 $ 0.45 $0.32 $1.82
K e A s s sl 0.15 0.49 0.76 0.51 1.91
Increase/(Decrease) ......... $0.29 $0.12 $(0.31) $(0.19) $(0.09)

Interest rates continued to have a very significant influence on results from
quarter to quarter, particularly as their impact flowed through to real estate
sales activity. The latter, which was strong in the first part of the year, fell off
considerably as the year progressed and high mortgage rates took hold.

The principal segments of our operations contributing to earnings per share
were as follows :

1981 1980
Canadian operations (excluding Computel)............ $1.21 $1.49
Computels .../ Wik ce S P RS N E e Pas R e 0.11 (0.16)
Blomda s o o e e e e s Sl S e o U LG e 0.16 0.24
OVETSBHS | 2o oo o o i sy S 0.33 0.23
1.81 1.80
Foreign exchange-adjustmentc. | nuast iihin: s b 0.01 0.11
B o | e e S S $1.82 §1.91

An analysis of earnings by the major classes of business is included in note 3 to
the financial statements under Segmented Information. While gratifying
increases are reported in trust and computer services, declines in net income

occurred in both financial intermediary services and real estate sales. Apart from

the effect of interest rates on both categories, the impact of inflation on
operating costs has been particularly noticeable with selective expansion of our
operating bases also affecting net income.

FEES AND COMMISSIONS

Fees and commissions increased by 11%, led by our stock transfer services
which increased 44 %, largely through greater corporate financing and
takeover activity.

Increases in income from personal and pension trust services arose in part
from higher stock market prices in the first half of the year. Fees from these
services are based generally on the market value of underlying securities. In the
case of personal trust services, self-directed retirement savings plans showed
substantial growth. The decline in income from computer services is directly
attributable to the expiry of our contract in Saudi Arabia in July and the sale
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of the Data Logic division of Computel, our computer operations subsidiary,
in April. 1980 computer service revenue was similarly affected by the sale of
Computel’s Florida business in mid 1980. An unusually attractive Canada
Savings Bond issue contributed in large degree to the increase in miscel-
laneous income.

Real estate sales commissions, which increased by 11%, all from the
residential sector, were at a proportionately higher level of growth in the first
part of the year, but record high mortgage rates resulted in a substantial
decline in sales activity in the second half year.

INVESTMENT INCOME

Investment income increased by 32%, although, after deducting interest
expense which increased by 38%, reported net financial income decreased by
1%. Investment income for 1981 included a higher component of income
received net of income tax than in 1980. If such investment income is ad-
justed to its pre-tax equivalent amount, net financial income is shown to have
increased by 9%.
Net investment income adjusted for the
effect of income received net of income tax
Adjusted As Reported

1981 1980 1981 1980
(dollars in millions)

Investment income

—asTepOrtetl . o e b e $1,173.6 $890.5 $1,173.6 $890.5
—pre-tax equivalent adjustment . . . 3920 19.3
Tax adjusted investment income. . ... 1,207.5 909.8
Interestrard R, At e i N 1,044.2 759.4 1,044.2 759.4
Tax adjusted net financial income. . .. $ 163.3 $150.4 $ 1294 $131.1
0% increase (decrease) ... ........... 907 (1%

Income from short term deposits increased 85%, securities 45% (tax adjusted
48%), mortgages 11% and other loans 53%. These changes reflect our policy
of increased investment in interest sensitive vehicles in response to continued
depositor preference for short term instruments.

Rising interest rates in 1981 had a more immediate effect on interest rates paid
on short term deposits than on the yield earned on offsetting investments.

It should be noted that income from the proceeds of issues of preferred shares
made in previous years is included in investment income although the
applicable preferred dividends are not deducted in computing net income. Net
income attributable to preferred shareholders increased 32% because our
convertible preferred shares were issued in mid 1980.

EXPENSES

The increase in expenses, exclusive of interest paid to depositors, loan losses
and commissions paid to real estate brokers and sales agents was $29 million
or 13%. In part this includes the cost saving effect of the changes in our
computer operations discussed under Fees and Commissions.

Salaries increased by 11% which would have been approximately 14%
without the effect of the Saudi Arabia contract expiry and Data Logic sale.
Much of the increase is attributable to salary adjustments in response to
inflation together with sizeable increases in unemployment and health insur-
ance costs. Other categories of expense increased 14%.
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Full provision has been made for estimated losses on all loan categories. The
provision of $3.3 million represents a decrease of 27% from 1980 reflecting a

major improvement in our Florida operations.

OTHER ADDITIONS

Net gains realized on securities were $4.0 million in 1981, compared to $6.6
million in 1980, a decline of 39%. Because some gains are taxed as income at
full statutory tax rates and others are assessed as capital transactions, subject
to tax on half the gains, the net after tax gains realized were 21% down from
1980.

The foreign exchange adjustment, although down $2.4 million from 1980,
remained positive for the year. This was achieved as a consequence of a
sterling debenture issue completed in February, 1981 which protected us from
the full impact of the dramatic decline of Sterling in terms of Canadian
dollars. At year end 1981 the British pound was $2.27 compared with $2.86
at the end of 1980.

INCOME TAXES

A high component of income from securities is received net of income taxes.
As a consequence, income subject to income taxes has resulted in net taxes
recoverable in future years of $6.0 million.

BALANCE SHEET

The balance sheet grew by $767 million or 9% over 1980. This growth was
achieved early in the year with a decline in the fourth quarter because of
withdrawal of funds to take advantage of the unusually attractive Canada
Savings Bond issue. The increase in deposits and borrowings amounted to
$746 million as follows :

Deposits and borrowings

Year end
1981 1980 Growth
(dollars in millions)

Canadian operations .............. $7,173 $6,556 $617
I s e R e 417 409 8
5117 oo R o e e WL S PR 893 797 96
S G it e e SR R P B R 87 62 25

$8,570 $7,824 $746

Assets growth was as follows :

1981 1980
(dollars in millions)

Cash, bank deposits and treasury bills. . .............. $131 § 448
B L e T 437 405
MIGTTRApes et i B s e ST TR g sl 164 250
O AT REN T e g S i R e e o T 42 99
e T o L R s S e s s e e (7 8

$767 $1,210

INVESTMENTS IN AFFILIATES

The reduction of $8.4 million in investments in affiliates is the result of the
sale of our equity interest in BM-RT Ltd. and the exchange of our interest in
Insmor Holdings Limited for MICC Investments Limited, a publicly traded
security and now shown under securities.
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RETURN ON SHAREHOLDERS’ EQUITY

Net income applicable to common shareholders was $31 million in both 1981
and 1980. This represents a return on average common shareholders’ equity
of 13.6% as compared to 15.7% in 1980.

DIVIDENDS

Quarterly dividends on common shares have been maintained at 28 cents
throughout 1981. In 1981, dividends on common shares totalled $1.12
compared to 97 cents in 1980.

INTEREST RATE SENSITIVITY

The sensitivity of both investments and deposits and borrowings to changes in
interest rates can have a material effect on net financial income, particularly
during periods of rapid or wide rate fluctuations. Generally, those categories
with floating rates or which mature within the year are considered to be
interest rate sensitive.

At the end of 1981, the excess of interest sensitive deposits and borrowings
over investments was $0.5 billion or 6.2% of total deposits and borrowings
compared with $1.1 billion or 14.4% of total deposits and borrowings a year
earlier.

The following table of investments and deposits and borrowings indicates the
interest rate sensitivity breakdown of each category.

As at December 31, 1981

Floating Under Over
Rate 1 Year 1 Year Total
(dollars in thousands)
Investments
Cash and marketable securities . . . . $ 494,562 $2,031,636 § 498,128 $3,024,326
LL0ans; aAIEASeS, o wire = 2ia s i e 290,872 2,026,540 3,459,435 5,776,847
Accrued dividends and interest . ... 119,786 119,786
$ 785,434 $4,177,962 $3,957,563 $8,920,959
Deposits and borrowings
Savings and chequing accounts. . . . $1,181,961 § 311,386 $1,493,347
Deposit certificates, notes
and debentures ............... 256,928 3,548,463  $3,071,896 6,877,287
Accried interest .« - e steaki e 199,290 199,290
$1,438,889 $4,059,139 $3,071,896 $8,569,924
As at December 31, 1980
Floating Under Over
Rate 1 Year 1 Year Total
(dollars in thousands)
Investments
Cash and marketable securities . . . . $ 320,740 $1,525,155 § 644,776 $2,490,671
Loans and 1eases. . ...« .visessdos 237,829 1,248,749 4,042,812 5,529,390
Accrued dividends and interest . . . . 130,955 130,955
$ 558,569 $2,904,859 $4,687,588 $8,151,016
Deposits and borrowings
Savings and chequing accounts. . . . $1,039,884 § 330,150 $1,370,034
Deposit certificates, notes
anid debefitures’. .o D, 341,719 2,723,442  $3,235,849 6,301,010
Accrued mterest s oo el e s 152,978 152,978
$1,381,603  $3,206,570 $3,235,849 $7,824,022
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CONSOLIDATED BALANCE SHEET

ROYAL TRUSTCO LIMITED
as at December 31
ASSETS

Investments (Note 4)

Cash, bank deposit receipts and treasury bills . . ...............
By e e e R e o
Lo e e R Sl e B SN . et TN LI v o
I A e T e L R e heon i - MRS i -l A9

Receivables under equipment leases,

fiel ofuneamed inceme (NOtES) ... o i i o

Other Assets

ERESIE axes reeoverable s o e
T EeIVADIC 7 e 8 R e e L

Premises, equipment and leasehold improvements at cost

less accumulated depreciation and amortization.............
Unamortized debenture discount and underwriting commissions . .
StveRtnient sl filiatcs = o P S e B Rl s e

Excess of cost of investment in subsidiaries

gver acduiredequity mmnerassets = T T T T i

Approved by the Board

A T
Kenneth A. White
Director

/&zw

John M. Scholes
Director

1981

$1,412,317,000
1,686,386,000
5,219,488,000
478,349,000
124,419,000

$8,920,959,000

$ 300,000
29,486,000

65,799,000
1,226,000
838,000
22,087,000

$ 119,736,000
$9,040,695,000

26

1980

$1,281,513,000
1,249,352,000
5,055,556,000
436,354,000
128,241,000

$8,151,016,000

$ 1,272,000
25,821,000

62,353,000
636,000
9,255,000
23,466,000

$ 122,803,000
$8,273,819.000



as at December 31 1981 1980
LIABILITIES AND SHAREHOLDERS’ EQUITY

Deposits and Borrowings (Note 5)

B T B (S e i p S = o R Ll $6,623,431,000 $6,012,911,000
SAnES Al .ChCqIINE ACCAMNES i s i e s e s s s s e s o el 1,547,200,000 1,401,480,000
AT S T ] L iy s et et [ Ay 0 Wt M L S ey 181,852,000 173,058,000
IDebeNtniest o e T el Loy Lo Sn e bR e 217,441,000 236,573,000

$8,569,924,000 $7.824,022,000

Other Liabilities
Accounts payable and other liabilities ... ..................... $ 33,219,000 $ 26,502,000
Mortgages payabletINOE 61w w s i e s v 16,702,000 17,044,000
$ 49,921,000 $ 43,546,000
Deferred Income Taxes(Note 9) ..........covvviviviinnan.. $ 69,698,000 $ 75,824,000
Minority Interest in Subsidiary Companies. . .................. $ 6,167,000 $ 5,953,000
SHAREHOLDERS’ EQUITY
Capital Stock (Note 8)
Seioepreleeditl s rs st 0L S0 e e e s $ 59,043,000 $ 59,043,000
Dl e O el e e e i S T e s e 47,960,000 48,862,000
IO o i b BBt o Sl ol e i S e 114,042,000 104,549,000
D e g e e G e BN S S S LB e 123,940,000 112,020,000

$ 344,985,000 $ 324,474,000
$9,040,695,000 $8,273,819,000

AUDITORS’ REPORT

ﬁfé / % / To the Shareholders of Royal Trustco Limited:
We have examined the consolidated balance sheet of Royal Trustco Limited as
Chartered Accountants at December 31, 1981 and the consolidated statements of income, retained

earnings and changes in financial position for the year then ended. Our
examination was made in accordance with generally accepted auditing standards,
and accordingly included such tests and other procedures as we considered
necessary in the circumstances.

In our opinion, these consolidated financial statements present fairly the
financial position of the company as at December 31, 1981 and the results of its
operations and the changes in its financial position for the year then ended in
accordance with generally accepted accounting principles applied on a basis
consistent with that of the preceding year.

Toronto, Canada JMW M

January 28, 1982 Chartered Accountants



CONSOLIDATED STATEMENT OF INCOME

ROYAL TRUSTCO LIMITED
for the year ended December 31

INCOME

Fees and commissions from

Bstates - irhstsand apgencies va . S e o s e
Realestate Sales and ServICes: b camnrands oh s i, e
Stock transfer agencies and bond trusteeships..................
Pension trusts and institutionalaccounts. .. ...........coeeu...
Mbrtgage administration s i sis vl i v oo BRaB R o
Manased mvestment Fandse! o dotnrimaalls be sl i da Ve 005 L
TETRiTa e e e 8 A1 S e e e IR e ) Y e €
RIisceHaneons’ s vy i s S s iR e ek SRR e e

Fotaltces ANt COMMISSIONS L . o e s s i o v M

Investment income from

Shar eI HepasIls L i e ey e s I R R
Seciirities and-couipment 1eases &« s e
o L TH T e Sy e M e N S8 A A e . = o (S L
01150 0 e el AP o e G, oot e i PRt I St S

Totalanvestmentincome S -y it S s e L e s e S

K B0 7378 500 071 A A R et e TANE S 24 R Tt A ARENR e 1 AR SR L

EXPENSES

Interestpaid . 56 i i ol ST S s e T e e N R
Salaries, pension and otherstaffbenefits .. . cn i Lo ol
Commissions to real estate brokers and salesagents.............
Premises;metafterrental income) sl s stai n h i el
Provisiontorloanlosses . v, el b S a s i S
Otherexnenses (Note 10): o Vi Paii i L i Beles b o i

EFotalieXhenIses L o T e L e L L e e

Other additions

NeERgiEon seetifities =t nrnw Brity el b e el
Eoreign exchange adjustments ... . .., oL il i it
OHeLaANS=Eel o S e e R e T e R e el S

InCONIC PEIIE TICOMIC LAXES 1. i s o s e e iR s el gl
Inconie taxes=—Garment .. s oo ol i s $ 2,803,000
(Note 9) —recoverable in future years, . . . .. (6,011,000)

Net income before interest of minority shareholders ............
Minerigyanterestsas . ol el St s Rt

L P VT 1 T S e R R T e SRR g 1 S SR Dl Gl QR S0

Net income applicable to
Semorprelerred shares i 2l MiE Bl iR L
Convertiblo preferred Shares & L o i i ok st s
COIMOIETRes 3 Sre T Rl RS e U A S S

& BT N S N S St S o i T e R e e B A

1981

$ 31,668,000
165,782,000

10,998,000
14,934,000
7,222,000
10,113,000
27,200,000
6,661,000

$ 274,578,000

$ 293,563,000
210,723,000
602,353,000

66,954,000

$1,173,593,000
$1,448,171,000

$1,044,215,000
133,278,000
109,092,000

31,273,000
3,277,000
95,755,000

$1,416,890,000
$ 31,281,000

4,012,000
110,000
1,213,000

36,616,000

(3,208,000)

39,824,000
468,000

39,356,000

4,723,000
3,617,000
31,016,000

39,356,000

$1.82
115

1980

$ 27,796,000
149,808,000
8,220,000
12,411,000
6,533,000
10,281,000
28,752,000
3,335,000

$ 247,136,000

$ 158,440,000
145,638.000
542,757,000

43,656,000

$ 890,491,000
$1,137,627,000

$ 759,407,000
119,877,000
98,708,000
27,047,000
4,473,000
84,264,000

$1,093,776,000
$ 43,851,000

6,606,000
2,411,000
504,000

$ 53,372,000
6,135,000
9,302,000

$ 37,935,000
446,000

$ 37,489,000

§ 4,723,000
1,614,000
31,152,000

$ 37,489,000

$1.91
1.88



CONSOLIDATED STATEMENT
OF RETAINED EARNINGS

for the year ended December 31

Balance, January 1. .. o s e
Net income for the year. . it it S
Expense of issuc of preferred shiares. . s

Deduct: Dividends paid (Note 8). . .0 s o i e e

Balance, December 31 . .o b st e

CONSOLIDATED STATEMENT
OF CHANGES IN FINANCIAL POSITION

for the year ended December 31

SOURCE OF FUNDS FOR INVESTMENT

Increase in deposits and borrowings. .o .5 IR it
Operations '
Netincome. .. ... .. . 00 0 o s N
Depreciation, deferred taxes and other non-cash items charged
agaINSt NSt INCOMIC - i 5 s s vivinehe s e RS R
Proceeds from sale of BM-RT Litd.-; . ¢t s i ieamtim s = o
Disposition of shares in Insmor Holdings Limited ..............
Shares subscribed under employees’ stock option plans ..........
Net proceeds from sale of preferredshares ....................
Other—net . .. .. ... L e

Less: Dividends paid incash. . .. ..o e e e
Additions to propertiesi{Det) . ..o ot

Net funds provided for investment. . . .

FUNDS INVESTED AS FOLLOWS

Cash, bank deposit receipts and treasury bills . .. ...............
SECUTIHIES. . . .. vi oo m s s e T B
i (o) £ T SRS I B L e
Other loams. ... ...oveiinne cnisns B o r CURSREEE
Receivables under equipment 1eases. . 155y SR SR S

Net increase in investments — o s S e L
Investments, January 1 ... . i

Investments, December 31 © ... v o o R

1981

112,020,000
39,356,000

151,376,000
27,436,000
123,940,000

1981

745,902,000
39,356,000

5,356,000
2,256,000
5,877,000
3,349,000

2,978,000

805,074,000
22,194,000
12,937,000

769,943,000

130,804,000
437,034,000
163,932,000

41,995,000

(3,822,000)

$ 769,943,000
8,151,016,000

$8,920,959,000

29

1980

$ 97,247,000
37,489,000
(1,191,000)

§ 133,545,000
21,525,000
$ 112,020,000

1980

$1,116,795,000
37,489,000

18,790,000

1,905,000
58,809,000
2,741,000

$1,236,529,000
20,820,000
15,633,000

$1,200,076,000

$ 448,482,000
405,173,000
249,515,000

99,051,000
(2,145,000

$1,200,076,000
6,950,940,000

$8,151,016,000



NOTES TO THE CONSOLIDATED 30

FINANCIAL STATEMENTS

ROYALTRUSTCO LIMITED

1. CORPORATE ORGANIZATION

Royal Trustco Limited, incorporated under the Canada
Business Corporations Act, is the parent of the Royal
Trust group of companies, the principal members of which
are Royal Trust Corporation of Canada and The Royal
Trust Company, its trust company subsidiaries in Canada,
The Royal Trust Company of Canada (a U.K. cor-
poration), Royal Trust Bank (Jersey) Limited, The Royal
Trust Company of Canada (C.I.) Ltd. (in Jersey, the
Channel Islands), Royal Trust Bank (Ireland) Limited,
Royal Trust Bank (Isle of Man), Royal Trust Bank Corp.
(in Florida), The Royal Trust Company Mortgage Cor-
poration, Royal Trustco Mortgage Company, Computel
Systems Ltd., The Bankers’ Trust Company, Royal Agen-
cies Ltd., Builders Financial Co. Limited, Doreal
Investments Ltd. and The Royal Trust Company (Inter-
national) Ltd.

2. ACCOUNTING POLICIES

(i) Principles of consolidation
All subsidiary companies are included in the consolidated
financial statements.

(ii) Excess of cost of investment in subsidiaries over
acquired equity in net assets

The excess of cost of investment in subsidiaries over the
acquired equity in their net assets is being amortized over
20 years, with the exception of banking subsidiaries in
Florida which in accordance with U.S. banking practice is
being amortized over 40 years.

(iii) Investment in affiliates

Investments in affiliates are recorded at cost and income is
reflected in the Consolidated Statement of Income when
realized through dividends paid by these affiliates.

(iv) Foreign currencies

All amounts in foreign currencies have been translated into
Canadian dollars at the rates of exchange prevailing at the
end of the year.

Adjustments arising on translation of currencies are
included in the Consolidated Statement of Income.

(v) Depreciation policies
Premises, equipment and leasehold improvements are
depreciated over their estimated useful lives, as follows:

On the straight-line method:

Premises of real estate subsidiary
(carrying value of $20,098,000)—over 75 years
Leasehold improvements—over 5 years

On the declining balance method:

Equipment and other assets—at approximately 20% per
year

Gains or losses on disposal of fixed assets are recognized
in income. Depreciation of premises and equipment and
amortization of leasehold improvements charged to oper-
ations amounted to $9,491,000 in 1981 and $7,730,000 in
1980.

(vi) Recognition of income and expenses

With the exception of fees for administration of estates,
fees and commissions are recorded as earned. Estate
administration fees are chargeable only upon the com-

pletion of preliminary administration and no provision is
made in the Company’s accounts for fees on work in
progress. Debt discount and underwriting commissions are
amortized over the term of the issues. Income from
dividends and interest is accrued on a daily basis except
dividends on common shares which are accrued when
declared.

Delinquencies on mortgages and other loans are reviewed
monthly and, if required, an appropriate provision is
recorded in the Company’s accounts for estimated losses.
Mortgages and other loans are considered as delinquent
when payments of principal or interest are in arrears for 60
days at which time legal collection procedures usually are
commenced.

(vii) Investments

Investments are recorded at cost adjusted for the amortiza-
tion of premiums to the earlier of maturity or call dates
and for discounts, to maturity dates. The individual
balance sheet classifications for Investments include appli-
cable accrued interest and dividends.

With the exception of certain government securities, gains
and losses on securities, based on average cost, are
recorded only upon sale of such securities except when
there is a default in payment of either principal or interest,
or when there is what is considered to be a permanent
decline in value at which time a provision to cover
estimated losses is recorded. Gains and losses on govern-
ment securities with a maturity date at the time of
purchase of less than one year are amortized to maturity to
avoid income distortions.

(viii) Leasing transactions

The Company’s leasing operations consist principally of
the leasing of aircraft, railway rolling stock and ships. The
leases expire over a period of 9 to 13 years.

The equipment leasing transactions are recorded as loans
receivable and rental payments are treated as blended
payments of principal and interest to amortize such loans
over the period of the lease.

Any gains resulting from the residual values of leased
assets are reflected in income only when realized.

(ix) Trust funds

Trust assets under administration are kept separate from
the Company’s assets and are excluded from the Consoli-
dated Balance Sheet.

In the Company’s Canadian deposit taking operations,
deposits are required by legislation to be treated as trust
funds (‘‘Guaranteed Trust Funds’’) and accordingly, the
related assets are so earmarked and segregated from the
Company’s corporate assets. However, for purposes of
financial reporting, these assets and deposit liabilities are
recorded in the Company’s Consolidated Balance Sheet.

(x) Income taxes

The Company follows the tax allocation method of
accounting for income taxes. Under this method income
taxes are calculated on the basis of reported income rather
than on income currently taxable.

No provision is made for withholding taxes or Canadian
taxes which would be exigible on dividends from foreign
subsidiaries, if it is intended that the income of the
subsidiaries will be retained by them.
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3. SEGMENTED INFORMATION

The following summarizes operating results by major classes of business as determined by the directors of the Company:

Financial Trust and
intermediary other fiduciary Real Computer Consolidated
services services estate sales services Elimination Total
1981
Totalisincomes: a0 $1,148,120,000 $108,838,000 $164,013,000 $27,200,000 $1,448,171,000
Transfer between services . . . 13,988,000 (13,988,000)
Income Dy SeIvice.......... 1,148,120,000 108,838,000 164,013,000 41,188,000  (13,988,000) 1,448,171,000
Income before income taxes . 2,504,000 31,027,000 (297,000) 3,382,000 36,616,000
NetMeOmMe 2t et $ 21,918,000 §$ 15,843,000 $ (347,000) $ 1,942,000 $ 39,356,000
1980
Totaliineomens— oo tuahas $ 868,451,000 $92,554,000 $147,870,000 $28,752,000 $1,137,627,000
Transfer between services ... 9,412,000 (9,412,000)
Income by service.......... 868,451,000 92,554,000 147,870,000 38,164,000 (9,412,000) 1,137,627,000
Income before income taxes . 28,838,000 23,108,000 4,121,000 (2,695,000) 53,372,000
Net INeome e s $ 26,598,000 $11,297,000 $ 1,819,000 $(2,225,000) $ 37,489,000

The above categories relate to the income headings in the Consolidated Statement of Income as follows: ‘‘Financial intermediary
services’’ represents investment income while ““Trust and other fiduciary services’’ covers all fees and commissions except
income from real estate sales and computer services which are shown separately.

Geographically, operating results were derived as follows:

United Europe and Consolidated
Canada States elsewhere Total
1981
Hotalincomes il i T rer e W mraine $1,252,606,000 $ 58,498,000 $137,067,000 $1,448,171,000
Income before income taxes. . .. ..ooverennrnnn. 24,948,000 3,268,000 8,400,000 36,616,000
Net intome: (i s v et st o S $ 31,209,000 $ 2,629,000 $ 5,518,000 $ 39,356,000
Totdliassets employedif e (R i o Ly $7,633,799,000 $469,203,000 $937,693,000 $9,040,695,000
1980
Total INCOME | s s e S e st e 2o b e § 966,464,000 $ 50,988,000 $120,175,000 $1,137,627,000
Income before income taxes. .. .. ccoveeevrevans 42,577,000 5,879,000 4,916,000 53,372,000
NetaCOINe e e P e s il $ 30,964,000 $ 3,733,000 $ 2,792,000 $ 37,489,000
Totaliassetsiemployed s e $6,979,537,000 $459,609,000 $834,673,000 $8,273,819,000
There were no material transfers between geographic areas.
4.INVESTMENTS
(i) Maturities of investments Cash and
marketable Mortgages, other
securities loans and leases Total %
December 31, 1981
WithIn:1oyean « o 0 e i e e LA e - et $1,864,314,000 $2,141,475,000 $4,005,789,000 44.9
e G R SR T e S DR R 132,745,000 1,221,806,000 1,354,551,000 il
2:40 3 VEAES: o T e SIS e ket R 70,262,000 1,192,513,000 1,262,775,000 14.2
O eArS s T e e e T e 153,046,000 565,061,000 718,107,000 8.0
A0 S AT S i e s e e e e AT 104,637,000 442,433,000 547,070,000 6.1
BeVond S years . o . e S i Bl 533,193,000 258,968,000 792,161,000 8.9
NOMATUEIEY 50 05 e ket st O N o i 240,506,000 240,506,000 27

$3,098,703,000 $5,822,256,000  $8,920,959,000 100.0



4. (i) continued

December 31, 1980
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B e o e S $1,587,664,000 $1,421,076,000 $3,008,740,000 36.9
R OI e aATs o e R e D o o e 119,090,000 1,258,611,000 1,377,701,000 16.9
O VAT T e e i i e e e e e e 106,806,000 1,110,069,000 1,216,875,000 15.0
S Te I o (e e e e G SIS L B R 80,991,000 1,028,527,000 1,109,518,000 13.6
GOy ears, e sl A T TR e L T 85,472,000 480,565,000 566,037,000 6.9
Bevond:5S:-veats =% pl C Sl st d e LT 307,609,000 321,303,000 628,912,000 Fod
Iis (53500 110 1 F e L AR s ot et e T ke T SRR 2 3y o F e 243,233,000 243,233,000 3.0
$2,530,865,000 $5,620,151,000 $8,151,016,000 100.0

(ii) Market value of securities 1981 1980

Market Cost Market
Bonds of, or guaranteed by, governments

ofiGanadaf LS ATandil K eme s Letan et $ 346,475,000 $ 335,279,000 $ 150,401,000 $ 140,514,000
Bonds of, or guaranteed by, other governments .. .... 348,980,000 346,936,000 398,340,000 398,729,000
Bbhgations oficOrporations;: .25 Sut il i 543,233,000 543,506,000 375,752,000 376,392,000
Breferred Shares, oot sh o v abnay e e oL R T 375,552,000 305,303,000 262,293,000 238,722,000
R OmAMOn SHaves < L S s e 72,146,000 71,806,000 62,566,000 75,238,000
$1,686,386,000 $1,602,830,000 $1,249,352,000 $1,229,595,000

5. DEPOSITS AND BORROWINGS

(i) Maturities Total %

7. continued

(ii) The Company has contractual obligations in respect of
leases payable as follows:

Total sums
December 31, 1981 payable
Withinlivear . v viinn $5,447,270,000  63.5 NI A TS Rl roe s e s e v e $ 90,534,000
o2 years. =i e, 1,052,247,000 12.3 T ORI o BB M e O B 32,608,000
b e re T e WA 0 e e R 598,300,000 7.0 EI3 T Onlis e TSR el et S 11,600,000
BltoWl years e o s fi it s el 708,974,000 8.3 O O Y AT S o o s e hos e e 8,907,000
B O S YCATS Frir vt S e 548,466,000 6.4 ATl (e e r s S A A e i 6,587,000

214,667,000 255
$8,569,924,000 100.0

Beyonad Siyears Lo cnnais

December 31, 1980

SN i AT p RS SR s $4,572,940,000  58.4

I NP o e s ) A e 715,925,000 9.2
o 3ears i et 978,779,000 12.5
OV CRTS,as wos e 2lhats Sehlts 588,469,000 S
OIS VEATSly we m e 738,775,000 9.5

B ENONA S Years o L L 229,134,000 i

$7,824,022,000 100.0

(ii) Equipment lease obligations

The Company has assumed the debt obligations of other
parties involved in equipment lease financing. These obli-
gations, amounting to $76,995,000 as at December 31, 1981
($81,134,000 in 1980), are included in both Borrowings and
Investments in the Consolidated Balance Sheet.

6. MORTGAGES PAYABLE

The principal mortgage of $16,698,000 bears interest at the
rate of 6% and matures April, 1994, Total principal
instalments due in 1982 amount to $331,000.

7. COMMITMENTS AND CONTINGENCIES

(i) Outstanding commitments as at December 31, 1981 for
future advances to be secured by mortgages are $84,946,000
of which $3,910,000 are for trust clients whose accounts are
administered by the Company.

$150,236,000

$8,779,000 of this amount relates to a partially owned
subsidiary. Rents in 1981 were $19,071,000.

(iii) A subsidiary is Trustee and Manager of Royal Trust M
Fund, the purpose of which is the investment of the fund’s
assets in first mortgages on properties in Canada. It is
anticipated that there will be adequate cash and marketable
securities available to cover the withdrawal by participants in
the fund from time to time. However, should the withdrawals
exceed the cash and marketable securities then available, the
subsidiary has guaranteed to find a purchaser for such
number of the mortgages held by the fund at a price not less
than 95% of the value thereof as will realize sufficient funds
to enable such withdrawals to be made.

As at December 31, 1981, Royal Trust M Fund had
$498,567,000 in mortgages and net assets of $489,283,000
after deducting $9,284,000 net current liabilities.

(iv) On December 15, 1981 the Company declared cash and
stock dividends on common shares of $0.28 to be paid on
February 12, 1982 to shareholders of record January 6, 1982
(refer note 8(ii) ). The Company also declared on December
15, 1981 a $2.00 per share dividend on senior preferred
shares to be paid on February 1, 1982 and $0.46875 per share
cash and stock dividends on convertible preferred shares to
be paid on February 14, 1982 to shareholders of record
January 6, 1982 (refer note 8(iii) ).

(v) On July 2, 1976 an action was instituted in the Supreme
Court of Ontario against a subsidiary claiming damages in
the amount of $15,000,000 for breach of an alleged contract.
Judgment against the subsidiary was rendered August 28,
1980 assessing damages in the amount of $1,300,000 plus
interest and costs which has been appealed by both parties.



8. CAPITAL STOCK

(i) The Company’s authorized capital consists of an
unlimited number of no par value Class A and Class B
common shares which are interconvertible, 890,429 $8
cumulative no par value, non-voting senior preferred shares
redeemable at $100 and an unlimited number of preferred
shares issuable in Series.

The Articles of the Company provide that the number of
common shares that may be voted by any one registered
shareholder and persons associated with such shareholder at
any meeting of shareholders is limited to 10% of the out-
standing common shares.

At December 31, 1981 the issued capital consisted of an
aggregate of 17,371,071 Class A and B common shares,
590,429 senior preferred shares and 1,918,420 Series A and
Series B $1.875 cumulative redeemable convertible preferred
shares.

(ii) Class A common shares are convertible into Class B
common shares at the holder’s option. In addition, Class B
common shares are convertible into Class A common shares
at the holder’s option. Each class of common shares has
identical rights, privileges and conditions except that divi-
dends declared on Class B common shares are stock
dividends of fully paid and non-assessable Class B common
shares. Stock dividends, when declared, are substantially
equivalent in value to cash dividends contemporaneously
declared on each Class A common share on the basis of the
average closing sale price as recorded on The Toronto Stock
Exchange for the five trading days immediately preceding
the dividend declaration date. During 1981, 295,820 Class B
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8. (ii) continued

common shares were issued as stock dividends on Class B
common shares for a value of $5,242,000.

(iii) Series A $1.875 cumulative redeemable preferred shares
are interchangeable into Series B $1.875 cumulative redeem-
able convertible preferred shares except in the case of non-
resident shareholders. Series A and Series B preferred shares
are convertible at any time prior to the close of business on
August 14, 1987 into Class A and Class B common shares
respectively on a conversion basis of 1.425 common shares
for each preferred share. To December 31, 1981, 481,580
preferred shares had been converted into 686,245 common
shares leaving 1,918,420 preferred shares outstanding at
December 31, 1981.

Series A and Series B preferred shares have identical rights,
privileges and conditions except that dividends declared on
Series B preferred shares are stock dividends of fully paid and
non-assessable Class B common shares substantially equiv-
alent in value to the cash dividends on Series A.

(iv) Under an employees’ stock option plan introduced in
1980 and executives’ and employees’ stock option plans
introduced in 1981, 194,734 fully paid common shares were
issued during 1981 for a total consideration of $3,349,000.

Under the employees’ plans which expired January 31 and
September 30, 1981, respectively, employees were entitled to
purchase specified amounts of the Company’s shares at 10%
less than the market price at the time of granting of the
options. Under the executives’ plan which expired September
30, 1981, executives were entitled to purchase specified
amounts of the Company’s shares at the market price at the
time of granting of the options.

(v) Summary statement of shareholders’ equity as at December 31, 1981 (Dollars in thousands)

Balance January 1, 198 s st e e st A

Preferred shares converted to common shares ............
Common shares issued under stock options . .............
o [CIh1 1 (a0, 11 -PARARRRER WA e Cosl e A e S e SR
Dividends paid
cash—preferred ts i s s it s s S e sialers
—COTNIMOIL. .t hala ke s et o ey e T s ey e e
SHATCS-—COTNINON S 7o ool o St S A i et

Net Changes in Vear . L.ty et e A hr N ety Vol
Balance December 31, 08 . e el et i iats s

$59,043

$59,043

Capital Stock Total
Senior Convertible Retained Shareholders’
Preferred Preferred Common Earnings Equity
$48,862 $104,549 $112,020 $324,474
(902) 902
3,349
39,356
(7,475)
(14,719)
5,242 (5,242)
(902) 9,493 11,920 20,511
$47,960 $114,042 $123,940 $344,985

The statutory common share stated capital account is $184,160,000.



9. INCOME TAXES

(i) Reconciliation of statutory and effective rates of income tax:

LGOI D T TG O L S o e e it bt o R bard Shalars of o Aty e

Tax expense at statutory federalrate. ... oo s c v finnlaes

Changes from statutory federal rate resulting from

Provincial taxes net of federal tax benefit...................
8 T8 L3 0 o] 0] [0 0l K=o 0 e S e i G S A e Sy
Tax exempt iNVestMEntINCOINE - 2. o s s vaisls bosle slione s sisiatoiaisln
Non-taxable portion of capital gains. ......................
Differential on foreign taxes on non-Canadian subsidiaries . ...

A Al N C O T AXER T e e L e B S S T e

(ii) Analysis of deferred income taxes

Deferred income taxes are applicable to:

1981 Yo 1980 %

....... $36,616,000 $53,372,000

$17,502,000 47.8 $25,512,000 47.8

....... 898,000 2.4 1,198,000 2.2
....... 1,823,000 5.0 3,174,000 5.9
....... (18,272,000)  (49.9)  (10,913,000)  (20.4)

....... (2,107,000) (5.8) (2,342,000) (4.4)
....... (3,052,000) (8.3) (1,192,000) (2:2)

....... $(3,208,000) (8.8) $15,437,000 28.9

1981 1980

Reserve for mortgages allowed under S33 of the Income Tax Act (Canada). ................. $33,821,000 $31,690,000

Capital cost allowances applicable to equipment leases .........
Depreciation recorded but not claimed for tax purposes.........
Other items applicable to future years—net . . .................

10. OTHER EXPENSES
1981 1980

Equipment—rental,

depreciation, maintenance .. $28,434,000 $24,987,000
Supplies and communication . 18,917,000 16,824,000
Advertising, public relations

and business travel........ 21,766,000 18,013,000
Legal, audit and other
professional fees.......... 4,580,000 5,121,000

Insurance, bank service
charges and other

financial expenses......... 3,638,000 3,504,000
Regulatory charges, licences

and eamtalitaxes s Tn s 4,928,000 4,013,000
Amortization of goodwill .... 1,211,000 1,246,000
Staff recruitment, training

and development.......... 4,000,000 2,957,000
Miscellaneons: . oo i o, 8,281,000 7,599,000

$95,755,000 $84,264,000

11. NET INCOME PER COMMON SHARE

Basic and fully diluted income per common share are based
upon the following number of shares.

1981 1980

Basic—weighted monthly

average number of shares

outstanding et et st 17,088,000 16,342,000
Additional shares pertaining to:
—Conversion of preferred

Sharesiniiel = Fone et v T 2,727,000 1,044,000
O OIS o o e Sy e e 114,000
Btlbedinted e e 19,815,000 17,500,000

.........................

51,457,000 51,996,000
(9,638,000)  (9,270,000)
(5,942,000) 1,408,000

$69,698,000  $75,824,000

11. continued

For purposes of calculating basic income per common share,
net income has been reduced by dividends applicable to
senior preferred shares (84,723,000 for 1981 and 1980) and
Series A and B preferred shares ($3,617,000 for 1981 and
$1,614,000 for 1980). Fully diluted income per common
share is after deduction for dividends applicable to senior
preferred shares only and includes imputed income, net of
income taxes, on cash which would have been received on
the exercise of options. Imputed income applicable to 1980 is
$170,000 (nil for 1981), which is based upon a rate of return
from the proceeds of options equivalent to that earned on
the average value of investments during the year, less pro-
vision for applicable income taxes.

12. PENSION PLAN

The most recent actuarial valuation of the Company’s pen-
sion plan was made by independent actuaries as at December
31, 1980 and showed no unfunded liability.

13. RELATED PARTY TRANSACTIONS

Transactions with related parties are on terms that are equiv-
alent to those with unrelated parties.The effect on net income
and financial position of these transactions is not material.

14. DIRECTORS AND OFFICERS

For the year ended December 31, 1981 the aggregate

direct remuneration paid or payable by the Company to
Directors and Officers was $2,324,000 and the estimated
aggregate cost for the year of all pension benefits proposed
to be paid to Officers on retirement at normal retirement age
was $52,000.

15. SUBSEQUENT EVENT

On January 28, 1982 the Company announced the condi-
tional agreement of its Florida-based holding company,
Royal Trust Bank Corp., to acquire Century First National
Bank of Pinellas County in Florida. Century-Pinellas has
assets of approximately $297 million (U.S.). The agreement,
which is subject to several corporate and regulatory
approvals, involves a purchase price of approximately $35
million (U.S.).



SUMMARY OF QUARTERLY EARNINGS

(Dollars in thousands except earnings per share)
1st Quarter 2nd Quarter 3rd Quarter
1981 1980 1981 1980 1981 1980

INCOME

Financial intermediary
services (net of int. paid) $36,887 $26,780 $35,500 $31,228 $27,339 $34,489

Trust and other fiduciary

BECVICES S S e 18,557 16,301 19,656 16,714 20,503 16,775
Real estate, net of

commissions paid. . ... 9,743 7,307 17,723 12,135 19,599 17,416
Computer services ...... 7,538 7,598 8,012 7,422 5,509 7,128

Total InCOmMe:. .- « idte o s $72,725 $57,986 $80,801 $67,499 $72,950 $75,808
EXPENSES

Salaries and staff benefits $31,206 $28,406 $34,620 329,594 $33,216 $29,819

Premises, net after rental

income’s it i 7,372 6,366 7,388 6,677 7,738 6,734
Provision for loan losses . 747 810 903 1,081 1,186 939
Other expenses ......... 22,431 18,697 26,273 19,350 22,347 20,333

Total expenses........ $61,756 $54,279 $69,184 $56,702  $64,487 $57,825

$10,969  $3,707 $11,707 $10,797 $ 8,463 S$17,983

Other additions (deductions)
Gains (losses) on

investments.......... 955 610 2,833 730 (79 2,679
Foreign exchange

adjustments. ......... (378) (229) 440 1,174 400 1,047
Other gains (losses) net .. 77 (126) 831 395 302 (12)
Income before

income taxes......... $11,623 $ 3,962 $15,811 $13,096 $ 9,086 321,697
Incometaxes . animnty. 1,975 348 3,287 3,770 (922) 7,343
Minority interest . . ...... 122 107 115 117 118 117
Netincome ............ $ 9,526 $ 3,507 $12,409 S 9,209 $ 9,890 $14,237
Dividends to preferred

shareholders ......... 2,056 1,178 2,098 1,177 2,103 1,778
Earnings applicable to

common shareholders . $ 7,470 $ 2,329 $10,311 § 8,032 $ 7,787 812,459
EARNINGS PER COMMON SHARE

—DbasIC. L s $044 §0.15 $0.61 § 0.49 $045 $ 0.76

—fully diluted. ....... 0.43 0.15 0.56 0.49 0.44 0.75

4th Quarter

1981 1980
$29,652 $38,587
22,880 18,786
9,625 14,242
6,141 6,604
$68,298 §78,219
$34,236  $32,058
8,775 7,270
441 1,643
24,704 25,884
$68,156 $66,855
$ 142 511,364
303 2,587
(352) 419
3 247
§ 96 $14,617
(7,548) 3,976
113 105
$ 7,531 510,536
2,083 2,204
§ 5,448 § 8,332
$032 §0.51
0.32 0.49

35
Year

1981 1980
$129,378 $131,084
81,596 68,576
56,690 51,100
27,200 28,752
$294,864 $279,512
$133,278 $119,877
31,273 27,047
3,277 4,473
95,755 84,264
$263,583 $235,661
$ 31,281 § 43,851
4,012 6,606
110 2,411
1,213 504
$ 36,616 §$ 53,372
(3,208) 15,437
468 446
$ 39,356 $ 37,489
8,340 6,337
$ 31,016 $ 31,152
$ 1.82 $ 1.91
1.75 1.88



FIVE-YEAR REVIEW

(Dollars in thousands)

ASSETS Year-end position 1977 1978
Cash, bank deposits and treasury bills . ........ $ 680,600 § 767,405
SECUIITIES &l vuie s ah sty S St g 408,663 569,108
MOELEAEES ;. hs o e T TN e RN SNt 3,379,885 4,022,322
CHRELIOANS < i75h s o v s i et e Tt 145,830 224,277
Receivables under equipment leases ........... 139,593 136,748
(11172 - okl of £ IR o U £l s 112,410 117,406
$4,866,981 $5,837,266
LIABILITIES
Deposits and borrowings . .........cc.ievunns $4,609,489 $5,557,145
Other labilities /.5 o0 ot s st o S e 44,305 45,220
Deferred income faxes e 48,453 56,042
MINOIILY-INLETESt  ve ol arn e e e T 6,776 5,595
$4,709,023 $5,664,002
SHAREHOLDERS'EQUITY............ $ 157,958 § 173,264
TOTAL ASSETS UNDER ADMINISTRATION (in billions)
Estimated market value v J L e RS $19.2 $22.7
INCOME Results for year 1977 1978
Financial intermediary services (net of int. paid). § 78,874 $ 99,992
Trust and other fiduciary services............. 48,493 58,073
Real estate (net of commissions paid).......... 32,425 35,752
COMPULET SETVICES, ; + il & e = T O 14,787 16,799
Total'income . r. LS TRINEEE SR $174,579 $210,616
EXPENSES
Salaries and staff benefits.................... $ 72,606 $ 85,109
Premises (net after rental income) ............. 17,055 19,583
Provisions for loan 10sses. .....c oot ivnvaenn. 2,968 2,347
Other/expenses ... .l e S SOL7S2 57,575
Total EXDENSES it o loeia b e S $143,381 $164,614
$ 31,198 $ 46,002
Other additions (deductions)
Gains (losses) on investments ................ 2,458 (594)
Foreign exchange adjustment ................ 3,239 3,808
Other gains—net. . 2.l e 42 1,103
Income before income taxes . ................ $ 36,937 § 50,319
TNCOME TAXES . ol s e S lis S e S 15,378 21,198
MINOTEYINTEIEST .« o2 s s eSSl 429 279
Net income (before extraordinary item in 1977) . $ 21,130 $ 28,842
Dividends to preferred shareholders ...........
Earnings applicable to common shareholders . . $ 21,130 $ 28,842
EARNINGS PER COMMON SHARE
—bASIC st e it e e $1.33 $1.81
—fullydiluted. e e 1.33 1.81

1979

$ 833,031
844,179
4,806,041
337,303
130,386
113,060
$7,064,000

$6,707,227
36,019
68,061
5,602
56,816,909
$ 247,091

$25.8

1979

$110,376
63,624
43,603
23.255
$240,858

$104,793
22,561
4,271
70,111
$201,736
$ 39,122

5,211
(1,052)
91

b 43,372
13,976
388

$ 29,008
1,889
$ 27,119

$1.70
1.70

1980

$1,281,513
1,249,352
5,055,556
436,354
128,241
122,803

$8,273,819

$7,824,022
43,546
75,824
5,953
$7,949,345
$ 324,474

$31.3

1980

$131,084
68,576
51,100
28,752
$279,512

$119,877
27,047
4,473
84,264
$235,661
$ 43,851

6,606
2,411
504

$ 53,372
15,437
446

$ 37,489
6,337
$ 31,152

$1.91
1.88

1981

$1,412,317
1,686,386
5,219,488
478,349
124,419
119,736
$9,040,695

$8,569,924
49,921
69,698
6,167
$8,695,710
$ 344,985

$33.4

1981

$ 129,378
81,596
56,690
27,200

$ 294,864

§ 133,278
31,273
3,277
95,755
263,583
31,281

@ h

4,012
110
1:213

$ 36,616
(3,208)
468

$ 39,356
8,340
$ 31,016

$1.82
| 574



COMMON SHARES Notey s 1997 _ 1978 1979 1980 1981

Numberiofishareholders . o ;v seun sy e asmss st 7,799 8,518 8,803 6,652 7,420
Average shares outstanding .............. ... ..., 15,911,000 15,937,000 15,981,000 16,342,000 17,088,000
Number of sharestraded.......................... 1,988,000 2,695,000 2,679,000 12,679,000 3,413,000
RBrice range—highi. s vmin sateie snmis me s o s $14 $15 $1714 $21% $2214
—loW e $107% $11% $13 §12 $13%
—close ... $123% $1314 $14 W $18% $14%
Netiincome per.common ShaTe. .o o & v worals siem s $1.33 $1.81 $1.70 $1.91 $1.82
Dividends:percommOEniSHAIE cura .t srin v ulaverel sres $0.72 $0.82 $0.92 $0.97 $1.12
Price earnings ratio—high. ............ ... ... ... 11 8 10 10 12
—=lOW s s aivss sisras aiss e s 8 6 8 6 8

Note:

(i) Common shares adjusted for share exchange in 1978

(i) ““V-Day”’ valuation prices of common shares for Canadian
capital gains tax purposes:

Original price established by Department of National Revenue

December 22, 1971 .. ...t $37.50
After March 14, 1973 stock split ................ 18.75
After December 1, 1978 share exchange .......... 14.06
'CONVERTIBLE PREFERRED SHARES hers = 1980 1981
Number of Shareholders . .. oottt et e iaeiat e iana e aa s 1,413 1,204
Average sharesoutstanding ...........ociiiiiiiiiiiiiiiiiiiiiiiiiiieiiitriainiaas 2,096,000 1,932,000
Number of shares traded . . .. .ov v v i ettt it e iatr et aasa e tasa i aaasaes 1,498,000 346,000
Price raAnZE—higH. o o o ccvveonrir st e e e e e s e e s s S e e e s $31% $31%
O s vt Shes ¥ oaens Sk WG SRS SN SRS TR W aLeke s wiesel vimtenel sece misiagt HieTA GO0 EOL $25% $19%
e ClOSE e ts wrviue sieratn afesusi wfen = spmin tyeunre ~lmimie <saie SeAiAGE FAT AU S SN G e B s ees $26'%4 $20%
445,519 36,061
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Shown in the senior
management portrait
are:
Back row, from left:
John Matthews,
Executive
Vice-President,
Canadian Operations,
Royal Trustco Limited
and Senior Executive
Vice President and
Chief Operating Officer,
Royal Trust
Corporation of Canada.
Ian D. Sneddon, Group
Vice-President, Money
Service, Royal Trust
Corporation of Canada.
Roland B. Breton,
Executive
Vice-President,
Regional Operations,
Royal Trust
Corporation of Canada.
Ewart A. Wickens,
Executive
Vice-President,
International Banking,
Royal Trustco Limited.
Alan Purdy, Executive
Vice-President, Real
Estate Investment and
Financing, Royal Trust
Corporation of Canada.

Front row, from left:
F. Sandy Milligan,
Group Vice-President,
Organization and
Personnel Planning,
Royal Trustco Limited.
G. Roger Otley,
Executive
Vice-President,
Functional Operations,
Royal Trust
Corporation of Canada.

'ROYAL TRUSTCO
LIMITED

Executive Office:

Toronto Dominion Bank
Tower
Toronto-Dominion Centre
Toronto, Ontario

M5SW 1P9

Board of Directors
*Kenneth A. White
Chairman of the Board and
Chief Executive Officer

*John M. Scholes
President and
Chief Operating Officer

John H. Matthews
Executive Vice-President,
Canadian Operations

Ewart A. Wickens
Executive Vice-President,
International Banking

John D. Allan
President and

Chief Operating Officer
Stelco Inc.

Toronto

The Hon. R. James Balfour,
Senator

Partner—Balfour, Moss,
Milliken, Laschuk, Kyle,
Vancise & Cameron
(Barristers and Solicitors)
Regina

Robert G. Bentall
President and

Chief Executive Officer
The Bentall Group Ltd.
Vancouver

G. Drummond Birks
President and

Chief Executive Officer
Henry Birks & Sons Ltd.
Montreal

*Donald N. Byers
Partner—Byers Casgrain
(Barristers and Solicitors)
Montreal

+James M. Cameron
Executive Vice-President,
Corporate

TransCanada PipeLines Ltd.
Toronto

Keith Campbell

Managing Director,
International Air Transport
Association

Montreal

Charles J. Clark

Senior Partner—McTague
Clark

(Barristers and Solicitors)
Windsor, Ont.

George F. S. Clarke
President

Sun Life Assurance
Company of Canada
Toronto

Henry Collingwood
Chairman

Baine, Johnston & Co. Ltd.
St. John’s, Nfld.

Machiel A. Cornelissen
ExecutiveVice-President,
Operations & Administration
Trizec Corporation Limited
Calgary

t*Fraser M. Fell
Partner—Fasken & Calvin
(Barristers and Solicitors)
Toronto

+*Eric L. Hamilton
Retired

Formerly Chairman
Canadian Industries Ltd.
(C.I.L. Inc.)

Ottawa

t*Conrad F. Harrington
Company Director
Montreal

Frederick W. P. Jones
Financial Consultant
London, Ont.

Egerton W. King
President and

Chief Executive Officer
Canadian Utilities Limited
Edmonton

John F. McDougall
President

McDougall & Secord, Ltd.
Edmonton

Gilbert I. Newman
Senior Vice-President
Olympia & York
Developments Limited
Toronto

*Albert Reichmann
President

Olympia & York
Developments Limited
Toronto

*The Hon. Maurice Riel,
Senator

Counsel and Partner—
Stikeman, Elliott, Tamaki,
Mercier & Robb
(Barristers and Solictors)
Montreal

*James M. Tory
Partner—Tory, Tory,
DesLauriers & Binnington
(Barristers and Solicitors)
Toronto

1David G. Waldon
Retired

Formerly Chairman and
Chief Executive Officer
Interprovincial Pipe Line
Ltd.

Toronto

Allan Waters
President, CHUM Ltd.
Toronto

t*Marshall M. Williams
President

TransAlta Utilities
Corporation

Cualgary

*Member of the Executive
Committee

tMember of the Audit
Committee

Honorary Directors
Alistair M. Campbell
James B. Cross
Thomas W. Eadie
Charles P. Fell
Harold Husband
Jean Martineau
Arthur C. Price

Officers

Chairman and

Chief Executive Officer
Kenneth A. White

President and
Chief Operating Officer
John M. Scholes

Executive Vice-Presidents

John H. Matthews
Canadian Operations

Ewart A. Wickens
International Banking

Group Vice-President
F. Sandy Milligan
Organization and
Personnel Planning

Vice-Presidents
iJames A. C. Ferenbach
Comptroller

H. Dennis Madden
International Banking

C. Terrill Manning
Secretary

Harry E. Trenholme
International Services

Assistant Vice-Presidents

H. Richard Gourlay
Audit

David Lebbell
Corporate Tax Services

Assistant Secretary
Nicolas W. R. Burbidge

Principal Subsidiarie

Head Office:

700 The Dome Tower
Toronto Dominion Square
Calgary, Alberta

T2P 2Z3

Executive Office:

Toronto Dominion

Bank Tower
Toronto-Dominion Centre
Toronto, Ontario

MSW 1P9

Board of Directors
Kenneth A. White
Chairman of the Board

John M. Scholes
President and
Chief Executive Officer

John H. Matthews
Senior Executive
Vice-President and
Chief Operating Officer

Donald N. Byers
Fraser M. Fell

Eric L. Hamilton
Conrad F. Harrington
Albert Reichmann

The Hon. Maurice Riel
James M. Tory
Marshall M. Williams

Officers
Chairman of the Board
Kenneth A. White

President and
Chief Executive Officer

John M. Scholes

Senior Executive
Vice-President and
Chief Operating Officer
John H. Matthews

Executive Vice-Presidents
tRoland B. Breton
Regional Operations




+G. Roger Otley
Functional Operations

tAlan Purdy

Real Estate Investment
and Financing

Group Vice-President

ilan D. Sneddon
Money Service

Senior Vice-Presidents
iJohn A, Burleton
Marketing

iDavid R. Cooper
Finance and Administration

Charles C. de Léry
Administration

Vice-Presidents
Philip A. Armstrong
Mortgages

B. Lee Bentley
Trust Investments

iM. Fraser Blakely
Metro Toronto Region

Nicholas R. D. Dennys
Western Region

W. Brian Hayman
Personnel

John C. Macfarlane
Treasurer

George Mitchell
Ontario Region

FWilliam J. Noble
Pension Trust Services

Claude M. Root
Real Estate

Andrew M. Wyszkowski
Information Systems

General Counsel
John R. Moffat

Assistant Vice-Presidents
Dirk S. Birkhoff
Real Estate .C. &1,

Philip S. H. Brodie
Atlantic Region

Robert F. Cupit
Money Service

James A. Gordon
Corporate Development,
Pension Division

William D. Gordon
Manager, Ottawa Branch

V. Geoffrey Hobbes
Personal Trust Investments

Jacques G. Lebeuf
Real Estate Sales
(Eastern Canada)

Charles F. Macfarlane
Personal Trust

A. Donald Manchester
Residential Sales
(Western Canada)

Neil W. Murphy
Manager, Calgary Branch

W. John Pritchard
Consumer Credit

tHenr C. Renaud

Manager, Vancouver Branch
D. Donald Ross

Manitoba and Saskatchewan
Region

1George W. Stoyles
Comptroller

H. Thomas Tucker
Property Investment Services

George Wiebe
Corporate Trust Services

Secretary
Nicolas W. R. Burbidge

Branches and
Advisory Boards

Atlantic Region
Centennial Building
1660 Hollis Street
Halifax B3J 1V7
Philip S. H. Brodie
Regional Assistant
Vice-President

Branches:

Newfoundland

ST. JOHN'S

Royal Trust Building

139 Water Street (A1C 1B2)
Glen S. Scollon, Manager

Advisory Board:

Glen S. Scollon, Chairman
Wilfrid J. Ayre

C. Randolph Bell

Henry Collingwood
Harold L. Lake

The Hon.

William W. Marshall
John J. Murphy
James W. Parker
Ian J. Reid
Frederick W. Russell

New Brunswick

SAINT JOHN

Brunswick House

1 King Street (E2L 1G1)
Peter W. Carrodus, Manager

Advisory Board:
Peter W. Carrodus,
Chairman
J. Eric Cormier
Harold C. Gunter
E. Neil McKelvey
Philip W. Oland
Winston A. Steeves
Joseph V. Streeter
John R. Willett
Keith M. Wilson

Nova Scotia

HALIFAX

Centennial Building

1660 Hollis Street (B3] 1V7)
James R. Beasant, Manager

Advisory Board:

James R. Beasant, Chairman
Leonard A. Kitz

Derek Oland

George F. Publicover

John W. Snook

William J. Stephens

Joseph Zatzman

Sherman F. H. Zwicker

Prince Edward Island
CHARLOTTETOWN
72 University Avenue
(C1A 7TM3)

Robert E. Anderson,
Manager

Toronto Metro Region
TORONTO BRANCH
Royal Trust Tower
Toronto-Dominion Centre
Toronto M5W 1P9

iM. Fraser Blakely
Regional Vice-President
and Manager

Advisory Board:

M. Fraser Blakely, Chairman
Robert A. Cranston

John F. Ellis

Harold T. Fargey

Lawson A. Kaake

John P. G. Kemp

David G. Waldon

Ontario Region

Royal Trust Tower
Toronto-Dominion Centre
Toronto M5W 1P9
George Mitchell,
Regional Vice-President

Branches:

HAMILTON

Stelco Tower

Lloyd D. Jackson Square
100 King Street West
(L8P 1A2)

Ivor E. R. Mills, Manager

Advisory Board:

Ivor E. R. Mills, Chairman
John D. Campbell

Roy G. Cole

Ronald K. Fraser

Thomas E. Nichols
Trumbull Warren

KINGSTON

100 Princess Street
(K7L 1A7)

Murray H. Dittburner,
Manager

Advisory Board:

Murray H. Dittburner,
Chairman

Douglas G. Cunningham

Michael R. L. Davies

William A. Kelly

John J. MacKay

Lawrence G. Macpherson

Dr. John A. Milliken

KITCHENER

73 King Street West
(N2G 1AT)

B. G. Paul Goehrum,
Manager

Advisory Board:

B. G. Paul Goehrum,
Chairman

Stuart R. Goudie

Hartman H. L. Krug

Dr. H. John Lackner

Theodore A. Witzel

John A. Young

LONDON

137 Dundas Street (N6A 1E9)
Robert S. Hannen, Manager

Advisory Board:

Robert S. Hannen,
Chairman

Donald H. Anderson

George H. Belton

David M. Gunn

Frederick W. P. Jones

D. Donald C. McGeachy

Roland W. Meeke

John F. Quinney

OTTAWA

76 Metcalfe Street (K1P 5L8)
William D. Gordon,
Assistant Vice-President
and Manager

Advisory Board:

William D. Gordon,
Chairman

Alistair M. Campbell

L.Gen. Frank J. Fleury

David A. Golden

Gordon F. Henderson

M.Gen. Harry F. G. Letson

George Perley-Robertson

Andrew B. Weir

Richard P. White

PETERBOROUGH
Peterborough Square

360 George Street North
(K9H 7ET)

Barron K. Cowan, Manager

ST. CATHARINES

4 Queen Street (L2R 5G3)
Uel R. Van Sickle, Manager

Advisory Board;

Uel R. Van Sickle, Chairman
James B. Brown

David A. Macfarlane

Alan S. Notman

Philip H. Sullivan

SARNIA

201 N. Front Street
(N7T 554)

Gordon D. Morrison,
Manager

Advisory Board:
Gordon D. Morrison,
Chairman
Charles O. Fairbank
Gordon Ferguson
Gordon H. Findlay
C. Howard Huctwith
Herbert S. Matthews
George W. Parker
Stanley Wilk

SAULT STE. MARIE
388 Queen Street East
(P6A 1Z1)

Andrew S. Graham,
Manager

Advisory Board:

Andrew S. Graham,
Chairman

Robert L. Curran

William M. Hogg

Douglas C. Joyce

Leonard N. Savoie

THUNDER BAY

202 Red River Road
(PTB1A4)

John W. Corbishley,
Manager

Advisory Board:
John W. Corbishley,
Chairman
Charles J. Carter
Emerson Clow
James A. Crooks
William J. R. Paton

WINDSOR

315 Quellette Avenue
(N9A4]1)

Wayne M. Pritchard,
Manager

Advisory Board:

Wayne M. Pritchard,
Chairman

Charles J. Clark

E. Gerry Cole

Alfred E. Downing

Robert F. Kiborn

Western Region

700 The Dome Tower
Toronto Dominion Square
Calgary T2P 271

Nicholas R. D. Dennys,
Regional Vice-President

Branches:

Manitoba

WINNIPEG

330 St. Mary Avenue
(R3C3Z5)

D. Donald Ross,
Assistant Vice-President
and Manager

Advisory Board:

D. Donald Ross, Chairman
Samuel N. Cohen
Augustus S. Leach, Jr.

J. Derek Riley

Stewart A. Searle, Jr.
George H. Sellers

Saskatchewan
REGINA

1862 Hamilton Street
(S4P 2B8)

Laurier A. Carriére,
Manager

Advisory Board:

Laurier A. Carriére,
Chairman

The Hon. R. James Balfour

Dr. E. William Barootes

Charles H. Knight

Jack J. Sharp

Gordon W. Staseson

SASKATOON

Midtown Plaza (S7K 1J9)
Edward V. Zinkiewich,
Manager

Advisory Board:

Edward V. Zinkiewich,
Chairman

Jack M. Byers

Warren C. Champ

Robert H. McKercher

G. Blair Nelson

Alberta

CALGARY

700 The Dome Tower
Toronto Dominion Square
(T2P2Z1)

Neil W. Murphy,
Assistant Vice-President
and Manager

Advisory Board:

Neil W. Murphy, Chairman
Albert T. Baker

Robert G. Black

Frederick A. McKinnon
David E. Mitchell

Alastair H. Ross

Barbara J. Sparrow
Marshall M. Williams

EDMONTON

400 Royal Trust Tower
Edmonton Centre (T5J 272)
David S. Mellor, Manager

Advisory Board:

David S. Mellor, Chairman
Harry Hole

Egerton W. King

John F. McDougall
William S. McGregor

G. Richard A. Rice




LETHBRIDGE

740-4 Avenue South
(T1JON9)
R. Perry Lund, Manager

Advisory Board:

R. Perry Lund, Chairman
Thad O. Ives

Dale A. Martin

Hugh H. Michael

Walter R. Ross

Ralph A. Thrall

British Columbia
KELOWNA

248 Bernard Avenue

(V1Y 6N3)

Ronald L. Fowler, Manager

Advisory Board:

Ronald L. Fowler, Chairman
Ian F. Greenwood

Dr. Harold R. Henderson
John D. Hindle

J. Bruce Smith

Richard J. Stewart

VANCOUVER

Royal Trust Tower
Bentall Centre

555 Burrard Street
(VIX 1K2)

tHenr C. Renaud,
Assistant Vice-President
and Manager

Advisory Board:

Henri C. Renaud, Chairman
Robert G. Bentall

A. John Ellis

Mark H. Gunther

The Hon. John L. Nichol
John G. Prentice

John H. Salter

The Hon, James Sinclair

VICTORIA

1205 Government Street
(VBW 1Y5)

Alan G. Aldous, Manager

Advisory Board:

Alan G. Aldous, Chairman
David Angus

John W. Bayne

S. Joseph Cunliffe
R.Adm. James C. Hibbard
(Retired)

Harold Husband

Hector C. Stone

Head Office:
630 Dorchester Boulevard
West

Montreal, Quebec

H3B 186

Board of Directors

Kenneth A. White
Chairman of the Board

John M. Scholes
President and
Chief Executive Officer

Jean A. Béliveau
Thomas R. Bell

G. Drummond Birks
Roland B. Breton
Donald N. Byers
Keith Campbell
Charles C. de Léry
Jacques Dionne
Fraser M. Fell

André Forest

Jean Fournier

Eric L. Hamilton
Conrad F. Harrington
Philip E. Johnston
John H. Matthews
The Hon. Maurice Riel
Pierre Taschereau
Harry E. Trenholme

Officers
Chairman
Kenneth A. White

President and
Chief Executive Officer
John M. Scholes

Vice-Presidents

1Jacques Dionne

Quebec Region

André Forest
Administration, Lending and
Secretary-Treasurer

Philip E. Johnston
Montreal Region

Branches and Advisory
Boards

MONTREAL

630 Dorchester Boulevard
West (H3B 156)

Philip E. Johnston,
Regional Vice-President
and Manager

QUEBEC
Royal Trust Building
1120 Chemin St. Louis
Sillery (G18 1ES)
tJacques Dionne
Regional Vice-President
and Manager

Advisory Board:

Jacques Dionne, Chairman
Paul A. Audet

Stanley E. Brock

Pierre Coté

Jacques de Billy

Roger Létourneau

SHERBROOKE

Royal Trust Building

25 Wellington Street North
(J1H 5B3)

Gilles Girard, Manager

Advisory Board:

Gilles Girard, Chairman
Clément Fortier

B.Gen. Jean P. Gautier
Raymond Martin

A. Jackson Noble
David M. Stearns
Mortimer M. Vineberg

TROIS-RIVIERES

Royal Trust Building
1300 Notre Dame Street
(G9A 5M7)

W. Daniel Villeneuve,
Manager

Adpvisory Board:

W. Daniel Villeneuve,
Chairman

Gen. Jean Victor Allard
Pierre Lajoie

Pierre Leblanc

1Appointment effective January 1982

COMPUTEL
SYSTEMS LTD.

Registered Office:
Place de Ville

112 Kent Street
Ottawa, Ontario
KI1P 5P2

President and
Chief Executive Officer
Edward P. Cannon

96% owned, Computel offers
a Canada-wide range of
data-processing services,
including consulting,
computer processing, data
entry, systems analysis,
and programming, and
additionally markets a
number of software
products for the financial
and insurance community.
The company has several
major operating
divisions—Computel
(Canada), Dominion
Computer Support
Services, and a subsidiary
in London, England.

Board of Directors
David A. Golden, Chairman
Frederick B. Brooks-Hill
Bruce D. Campbell
Edward P. Cannon
John P. G. Kemp

John H. Matthews
Charles E. O’Connor
G. Roger Otley

John M. Scholes
Kenneth A. White

Vice-President, Operations
Marcel Tremblay

This wholly-owned sub-
sidiary acts as adviser to
Royal Trust E Fund and
other Royal Trust clients
with respect to energy-
related investments.

Board of Directors

John H. Matthews,
Chairman

B. Lee Bentley

Nicholas R. D. Dennys

John C. Macfarlane

G. Roger Otley

John M. Scholes

Marcel Tremblay

Kenneth A. White

ROYAL
AGENCIES LTD.

THE ROYAL TRUST
COMPANY_

CORPORATION

Registered Office:

630 Dorchester Boulevard
West

Montreal, Quebec

H3B 1S6

Manager and Corporale
Secretary
Michel Latreille

Wholly-owned, Royal
Agencies acts as a broker
for all classes of insurance
business.

Directors:

Jacques Dionne
Charles C. de Léry
Philip E. Johnston
Michel Latreille
Patrick L. E. McAvoy

UNITED STATES

Florida

Royal Trust Tower
Toronto-Dominion Centre
Toronto M5W 1P9

President
John M. Scholes

99.9% owned by Royal
Trust, the company raises
funds in the capital markets
and invests these funds
chiefly in first

mortgages.

Board of Directors

Kenneth A. White,
Chairman of the Board

Donald N. Byers

Alistair M. Campbell

Jean Fournier

Eric L. Hamilton

Conrad F. Harrington

John H. Matthews

The Hon. Maurice Riel,
Senator

John M. Scholes

ROYAL TRUST
BANK CORP.

N P

Registered Office:
829 The Dome Tower

Toronto Dominion Square
Calgary, Alberta T2P 273

Head Office:

627 Southwest 27 Avenue
Miami, Florida 33135
U.S.A.

President and
Chief Executive Officer
Jerry F. Gilliam

A wholly-owned subsidiary
and the bank holding
company for the seven
Royal Trust banks in the
State of Florida. These
seven banks, through their
23 offices, offer a
comprehensive range

of banking services.

Board of Directors

Kenneth A. White,
Chairman

Jerry F. Gilliam
Eric L. Hamilton
Allen I. Isaacson
John H. Matthews
John M. Scholes
Ewart A. Wickens

Royal Trust Bank of Miami,
N.A.

627 Southwest 27 Avenue
Miami 33135

J. Weston Field,

President and

Chief Executive Officer

Directors:

Jerry F. Gilliam, Chairman
J. Weston Field

Herbert M. Levin

William L. Pallot

Samuel Seitlin

Theodore W. Slack, Sr.
Theodore Spak

Roya