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The 1992 Annual Reports

This Report comprises the Tth Annual
Report of Great-West Lifeco Inc. and
the 101st Annual Report of The Great-
West Life Assurance Company.

As Great-West Life is the major asset
of Great-West Lifeco, the first section
focuses on a review of the operations of
Great-West Life and its wholly-owned
subsidiary, Great-West Life & Annuity
Insurance Company. followed by the
financial statements of Great-West
Lifeco. Since Great-West Lifeco owns
99.4% of the outstanding common
shares of The Great-West Life
Assurance Company, management
believes. in the interests ol disclosure,
that it is necessary to consolidate the
financial statements of Great-West Life
with those of the Corporation. The
financial statements on the following
pages reflect the results of Great-West
Life together with Great-West Lifeco.
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CHAIRMAN'S MESSAGE

he life insurance industry is built on
one very human need - the need for
security.

For many people and organizations, the
uncertain times have made their security
seem increasingly fragile. For Great-West
Lifeco, this has resulted in a greater
demand for the kind of financial strength
the Company and its operating subsidiaries
represent, and for the security offered by
our products and services.

These demands have opened up
opportunities for creating new ways to
satisfy the needs and expectations of our
customers — whether through helping to
ensure access to quality health care, by

offering a measure of financial indepen-
dence in retirement, or supporting the
growth and expansion of businesses. In
this Report, you'll read about what we are
doing to make the most of these
opportunities.

Through their talent, commitment and
innovative spirit, the men and women of
your Company have helped to create
security for people across North America,
for more than a century. On behalf of the
Board of Directors, I express sincere
appreciation to them for their achieve-
ments, and our confidence in their ongoing
success.

%AKW

James W, Burns
Chairman of the Board




CORPORATE PROFILE

Great-West Lifeco

Great-West Lifeco Inc. was formed in 1986 to hold securities of The Great-West Life
Assurance Company.

As of December 31, 1992, Lifeco owned 1,988,109 or 99.4% of the outstanding com-
mon shares of Great-West Life. Lifeco is not restricted to investing in Great-West Life
common shares, and may make other investments in the future.

Great-West Life

Great-West Life is an international corporation offering a wide range of insurance, retire-
ment and investment products and services for individuals, businesses and organizations.
Incorporated in Canada over 100 years ago, Great-West Life has been active in the U.S.
market since 1906.

In Canada, Great-West Life is a major carrier of life and health insurance and retire-
ment products in all markets. Great-West Life markets its products in Canada through a
network of agents and group representatives, and throngh marketing agreements with
other insurers.

In the United States, the Company’s Financial Services Division focuses on providing
life insurance products to upper income individuals and on meeting the retirement security
needs of employees in the public and not-for-profit sector. Its Employee Benefits organiza-
tion provides a complete range of products and services for corporations. The Company
markets its products in the United States through brokers, group representatives, general
agents and through marketing agreements with other insurers.

In 1992, Great-West Life’s “AAA” claims-paying rating was reaffirmed by Standard &
Poor’s, and in 1993, Duff & Phelps rated Great-West Life’s claims-paying ability as “AAA”.
The Company is also rated “Aa2” and “A++" by Moody’s Investors Service and the A.M.
Best Company respectively.

Great-West Life & Annuity Insurance Company

Great-West Life & Annuity Insurance Company is a wholly-owned subsidiary of Great-
West Life, domiciled in the State of Colorado and licensed to do lile insurance business in
the District of Columbia and all states, except New York. Great-West Life’s United States
operations are conducted primarily through Great-West Life & Annuity.

Power Financial

Great-West Lifeco Inc. is a subsidiary of Power Financial Corporation. Of the 78,834,284
Lifeco common shares issued and outstanding, Power Financial owned 68,113,239, or
86.4% as of December 31, 1992, unchanged from 1991.

2 Great-West Lifeco Inc.



COMPARATIVE HIGHLIGHTS

(in thousands of dollars except earnings per share)

At December 31

1992 1991

Life insurance in force (face amount) ..........ccooeveee.
Annuities in force (funds held) ...

Health insurance in force

$190,619,730 § 167,975,999
16,741,293 15,177,321

(annualized premiums) ... 3,950,873 3,283,676
Total assets under administration ..o 26,007,244 22 804,048
Capital stock and SOIPIIS: ... 1,199,473 868,390

For the Year
New life THSITaNee s womamnmm ey $ 19,290,731 S 16,778,873
IN W ATTIIIIOS  cucisuesuimssinssosiansnsinpsssiosussins cos susnsisnsasanas 2,091,666 1,590,180
Premiums including self-funded premium

equivalents and segregated fund deposits .......... 6,755,934 5,624,912
Net investment iNCOME .........cc..ccvvirninnninnsissinins 1,810,142 1,769,768
Total paid or credited to policyholders

including pohcyhoider dividends and

experience refunds .. 4,395,382 4,254 348
Earnings per common share ..................................... $ 1.069 $ 1.473

Great-West Lifeco Inc. 3




Orest T. Dackow

PRESIDENT S MESSAGE

espite the slow economic recovery in

D North America, 1992 was a promis-
ing vear for Great-West Lifeco, both in
terms of the encouraging trends in sales
and the initiatives undertaken by its oper-
ating subsidiaries, The Great-West Life
Assurance Company and Great-West Life
& Annuity Insurance Company.

Total net income for common share-
holders, at $84,274.000, was down signifi-
cantly from 1991, primarily attributable to
a charge of $25,698,000 for costs of
restructuring to improve the efficiency of
ongoing operations. Excluding this charge,
net income attributable to commaon share-
holders was £109,972.000, down 5% from
$116,173,000 the year hefore.

For participating p slicvholders of
Great-West Life, net income before policy-
holder dividends was $156,191,000,
compared with $177.543,000 for 1991,
Palicvholder dividends were $158,913,000,
down 2% from $162,116,000 for 1991,

In spite of continued unfavorable busi-
ness conditions, a sharp increase in sales
results was experienced in 1992, reflecting
the implementation of an array of strategic
initiatives. Individual and Group life
insurance sales increased 15% over 1991,
while annuities increased 32% and health
insurance 14%.

Earnings were favorably affected by
Individual disability income experience in
Canada and by strong Group life and
health earnings in the United States, This
was offset by a sharp deterioration in

Individual mortality experience in the

4 Great-West Lifeco Inc.

United States in the fourth quarter of 1992,
and in both Canada and the United States.
weakened mur}_{ins on investiment related
business and industry association assess-
ments resulting from insurance company
failures.

Total assets grew 14%, to $26 hillion,
Total life insurance in force grew by 13.5%,
to $190.6 billion. Total premium income
for all lines of business reached $6.7 hillion,
an increase of 20% from $5.6 billion in

1991.

To strengthen our position in the
United States, vour Company embarked on
a program in the early 1950s to establish
separate autonomous United States and
Canadian operations. In 1992, we com-
pleted the fourth and final transfer of busi-
ness to Great-West Lite & Annnity
Insurance Company, a wholly-owned sub-
sidiary of Great-West Life. As a result, our
United States activities will now be con-
ducted primarily through this subsiciary,
which currently has assets of $14.9 billion.

On June 1. 1992, the Parliament of
Canada pmduilm’(l the Insurance Compa-
nies Act into law. The new Act provides
Great-West Life with greater business
powers and significant new opportunities
tor the provision of tinancial products and
services in the future. The implementation
of the new Act required a number of cor-
porate governance changes for Great-West
Life, including a revised and expanded role
for the Audit Committee of the Board of
Directors, and the creation of a Conduct

Review Committee of the Board, to ensure



\

compliance with the self-dealing provisions
of the new Act.

Great-West Lifeco issued a new pre-
ferred share series in 1992, with a value of
$200 million. The proceeds have been
invested in Lifeco’s operating subsidiaries.

The year past has seen more dramatic
changes than usual in the way we do busi-
ness, as we worked to strategically position

ourselves in a new and more competitive
environment. One factor that has not
changed, however, is the talent and dedica-
tion of the men and women of your
Company. T express my sincere thanks

for their creativity, hard work and commit-
ment in bringing quality products and
services to our customers across North
America.

O 7 ool

Orest T. Dackow
President and Chief Executive Officer

Great-West Lifeco Inc. 5




Raymond L. McFeetors

President and
Chief Executive Officer,
Canadian Operations

MANAGEMENT DISCUSSION AND ANALYSIS

Canadian Operations

F or the Canadian financial services
industry, 1992 was characterized by
accelerated change and intense competi-
tion. The elimination by new legislation of
the traditional four pillars of financial ser-
vices, changing market demographics and
the lingering recession created an environ-
ment that was at the same time difficult

and promising.

Once again, the need for care in
selecting an insurance company was under-
scored by the failure of one life insurer and
the seizure of another by federal regula-
tors. lndnshj\‘ ratings became an increas-
inglv important benchmark for consumers
looking beyond price, to the long-term
security of the financial products they pur-
chase. In 1992, Great-West Life’s “AAA”
claims-paying rating was reaffirmed by
Standard & Poor’s, and in 1993, Duff &
Phelps rated Great-West Life’s claims-
paying ability as “AAA”. The Company is
also rated “Aa2” and “A++" by Moody’s
[nvestors Service and the A.M. Best
Company respectively.

For Great-West, the VEUT Wils eneonr-
aging in terms of our overall results. In
particular, sales of participating life insur-
ance and Individual annuities were
buovant and a record number of new
clients purchased Group insurance prod-
ucts in 1992. The strength of our invest-
ment portfolio, combined with aggressive
management of non-performing assets,
meant that only a small number of loans
remained in arrears at vear end.
Meanwhile, write-downs remained at a
very manageuable level.

In 1992, significant progress was made
on the development of our strategic plans.

These plans, which will be finalized in

6 Great-West Lifeco Inc.

1993, will ensure that we focus on the mar-
kets and product lines which offer the
greatest opportunities [or l)l‘[)l‘ilulsh'

growth.

A kev strategic theme within those
product lines will be to achieve superior
customer service and lower costs. In that
regard, in 1992, we restructured the
administrative processes within our corpo-
rate staft functions. This important initia-
tive is being continued within the lines of

business in 1993,

The following discussion highlights the
1992 results and initiatives of our business
units, summarizes the overall results for
Canadian Operations. und offers a few

words on the future.

Group Operations

Group sales. at $103 million of new annual-
ized premium, were down 11% from 1991.
Revenue premium, which increased 5% to
$1.18 hillion, was adversely affected by
high imemployvment, low inflation and
declining emplover profits. However,
Great-West maintained its leading market
share position, covering more than 12% of
the total Canadian private group insurance

market.

Health and dental claims offices han-
dled in excess of 5.9 million claims during
the year. and met or exceeded our industry
leading turnaround and quality control

standards.

We continued to implement plans
related to expiu ding our sales and service
to the strategically important snall
emplover market. We have expanded our
own distribution capacity. and through a

marketing alliance, New York Lile agents



now sell Great-West Life Gronp products
designed specifically for smaller employers.
We also acquired the Group life and health
business of New York Life and Citadel
Life, thereby expanding our presence in
this market.

The computerized link between Great-
West and selected dental offices, intro-
duced in 1991, continued to grow and
develop. The number of claims adjudi-
cated electronically in 1992 nearly doubled
over the previous vear. Paperless claim
processing at the point of service is
becoming a reality.

Major research initiatives were under-
taken to allow us to identify and focus on
emerging growth industries; monitor the
level of client satisfaction; and determine
market requirements. These initiatives will
enable us to expand our customer base and

increase market share.

Individual Operations

Life insurance sales, in terms of new annu-
alized premium, rose in total by 5% during
the year. Sales of participating policies,
which were up 29%, experienced the most
dramatic increase. Term insurance sales
rose by 4% in 1992. Participating policies
will become an increasingly important
focus of our life insurance suales, as we
continue to capitalize on the strength of
the product and our participating dividend
history.

The introduction of a new universal life
product for higher income consumers was
well-received by agents and customers,
with sales results 534% higher than
expected. However, total universal life
sales declined by 10%.

Sales of disability income insurance
(DI) declined by 2% during 1992, as a
result of the recessionary business environ-
ment.

Great-West's 14 inter-corporate
marketing agreements, under which other
insurers market our DI products, account
for a growing portion of our disability
insurance sales, We p]an to continue to
expand our presence in this market, with
the development of a streamlined DI
product in 1993.

With respect to our sales force, we
improved the quality of management by
establishing [ull-time sales management
teams in our field offices. This contributed
to a 26% increase in the number of new
agents recruited, and a 10% net increase in
the number of [ull-time agents.

Retirement and Investment
Services

Contributions to Individual and Group
savings plans continued to show steady
growth, driven by increasing limits for
income tax deductibility, and an aging
population with more funds to invest.
Individual savings plan preminums of

$372 million were up 75% over 1991, while
Group savings plan premiums of $223 mil-
lion increased 9%. Funds administered
under these plans increased by 14% during
1992, primarily due to the increased level
of contributions made to registered plans.

We introduced a number of product
and service enhancements, designed to
stimulate the use of investment funds by
Individual customers. Investment funds in
Individual contracts increased from $82
million to $292 million, and almost 40% of

Great-West Lifeco Inc. 7




Canadian Operations

all new investments went to segregated
investment funds. Favorable overall
returns during the vear also contributed to

this growth.

Changes in legislation have made
Registered Retirement Income Funds
(RRIFs) and Life Income Funds (LLIFs)
alternatives to life annuities for the payont
of registered funds. This contributed to a
4% growth in premium for these products,
to S41 million, while sales of life annuities
declined by 40% to $44 million. As a result
of greater emphasis on existing clients,
sales of Group RRSP and Pension cases
declined by 28% during 1992 to $38 mil-
lion in annualized premium.

New computer technologies continue
to play an important role in streamlining
the sale and servicing of business. For
example, the automation of some invest-
ment instructions has given our Individual
clients greater investment flexibility, while
reducing the frequency of interventions
required by agents and staff for customers
to manage their accounts. The introduc-
tion of alternative electronic payroll contri-
bution methods has improved the
efficiency and timeliness of transactions
with many of our Group RRSP and
Pension clients.

Investment Operations

The difficult economic environment, con-
tinued financial difficulties for some of
Canada’s largest companies, and volatile
currency and financial markets prevailed
in 1992. Despite the slow pace of eco-
NOmic recovery and deterioration in real
estate values, Great-West’s investment
portfolios continue to perform exception-
ally well. Net investment income (before

8 Great-West Lifeco Inc.

taxes and excluding segregated fund
income of $127 million) was $751.1 mil-
lion, down 2.2% from 1991 largely due to
falling interest rates. The vield on
average invested assets was 10.23%, com-
pared to 11.35% in 1991, Total invested
assets, excluding segregated funds, grew
to $7.7 billion by December 31, 1992
from $7.5 billion the vear before. During
1992, a total of $1.6 billion was invested

as follows:

W 5541 million or 33% in government and
corporate bonds at an average rate of
8.95%,

B 5498 million or 31% in equities, policy
loans, short-term and other temporary
investments, and

B $252 million or 16% in commereial and
residential mortgages at an average rate
of 9.7%.

We continued to position our invest-
ment portfolios to reduce our exposure to
volatile real estate markets. The decisions
taken in 1990 and 1991 to reduce the size
of our real estate and mortgage portfolios
and to tighten our mortgage underwriting
standards and lending policies served us
well this past vear. A number of other
measures were taken during 1992 to
strengthen our investment portfolios,
improve the quality of our assets, and
reduce the potential for losses in the
future. Real estate and mortgage returns
also benefited from the portfolio’s geo-
graphic diversification across Canada.

We also continued to shift the mix of
assets in favor of bonds and away from
mortgages and real estate. Bonds, as a
percentage of the portfolio, increased to
53% from 51% in 1991. Mortgages
declined to 33% of the portfolio from 36%



ayear earlier. Real estate declined slightly.
We took advantage of selective investment
opportunities to increase the portfolio
weighting of stocks to 7% of invested assets
from 6% in 1991. We increased our expo-
sure in provincial government bonds,
which provided attractive yields in 1992 as
spreads widened over Government of
Canada bonds.

The quality of the bond and mortgage
portfolios is shown in the accompanying
charts. The bond ratings are provided by
public rating agencies or by conservative
internal ratings. In 1992, 83.3% of the
bond portfolio was rated A or higher, and
only 3.1% of the portfolio was rated BB or
lower. The mortgage portfolio is rated
using a comprehensive internal risk rating
system. At December 31, 1992, 37.2% of
the mortgage porttolio was rated A or
higher, 54.2% was rated BBB and 8.6%
was BB or lower.

Notwithstanding the economic environ-
ment. the number of loans in arrears
remained low during 1992. Total bond and
mortgage write-downs for 1992 were $19.8
million, compared to $7.5 million in 1991.
At year end the aggregate of bonds in
default, mortgages in the process of fore-
closure or in arrears 90 days or more, and
real estate acquired by foreclosure totalled
$20.6 million, or 0.3% of total invested
assets. This result was largely inchanged
from 1991.

We increased our exposure in the
stock market with new acquisitions and the
creation of a high yield account portfolio
designed to strengthen current investment
income, while providing the potential for
moderate capital appreciation. The perfor-
mance of the Canadian stock market

during 1992 was disappointing, as investors
focused on the weakness of the economic
recovery and on the Constitutional uncer-
tainties. Nevertheless, through favorable
stock selection our returns outperformed
the market. The market value of publicly-
traded Canadian common stock increased
to $262.4 million at the end of 1992 from
$236.7 million at the end of 1991. When
other shares and real estate are included,
the total market value of equity invest-
ments increased to $1,019.9 million at
vear-end 1992 from $985.2 million in 1991.

We continue to be successtul in the
investment management of pension fund
assets. At year-end 1992 Great-West had
$2.1 billion of segregated fund assets in
Canada, up from $1.8 billion in 1991. Of
this total, $2.0 hillion was invested in
pooled segregated funds and the remain-
der was invested in separately managed
funds for individual clients. Four of the
segregated pooled funds are among the
largest of their type in the Canadian pen-
sion industry. In addition. through our
investment subsidiary, GWL Investment
Management Ltd., we act as investment
advisors for approximately $400 million in
pension assets.

Our Customized Asset/Liability
Managenient computer system was imple-
mented in 1992 with respect to the
Company’s life insurance and annuity busi-
ness. The CALM system improves our
ability to ensure that assets with appro-
priate characteristics are being acquired in
support of the Company’s array of financial
products. Enhanced cash flow matching
and risk management will contribute to
higher returns for both policyholders and
shareholders.

Great-West Lifeco Inc. 9




Canadian Operations

We continue to review our long—tenn
strategies, including possible acquisition
opportunities. This would broaden our
investment alternatives and enhance the

diversification of our investment portfolios.

Discussion of Canadian
Operating Results

Revenue premium income, which
includes premium from both new sales
and existing clients. rose in all lines of
business in 1992,

Individual insurance revenue premium
increased by 7% for participating life
products; 6% for non-participating,
including term and universal life; and 6%

for disability income insurance products.

Expense growth for Individual insur-
ance lines was held to 3% over 1991.
Group insurance expense ratios improved
in 1992 reflecting the ongoing intensive
tocus on productivity and lower unit costs.
We will continue our efforts to decrease
these ratios in order to increase our market
share and ensure customer value,

Revenue Premium Income (Canada)

Persistency in Individual lines of busi-
ness remained within normal limits, while
mortality and morbidity loss experience
improved over 1991,

Individual annnity premium income of
$477 million was up 37% over 1991, while
Group annuity premium income of $362
million was 11% higher.

Overall imit costs for Individual and
Group annuity lines declined by 5% due to
a combination of expense control and busi-
ness growth. Retention of funds was
slightly below recent levels, primarily
because of partial withdrawals from regis-
tered savings plems m response to the

depressed economy,

Morbidity results for Group insurance
lines deteriorated in 1992, particularly for
the long-term disability products. where
earnings volatility continues. Mortality
experience in most markets also deterio-
rated. Overall persistency of business
showed improvement, with particularly
good results emerging in the small and
mid-sized market.

INDIVIDUAL PRODUCTS
Life Insurance
Annuities|
Health Insurance

Total Premiums

GROUP PRODUCTS
Life Insurance
Annuities !
Health Insurance®
Total Premiums
tinelueles segregated fund deposits of:

Individnal $245635 (861,116 in 1991)
Croup $217.898 (8155907 in 1991)

1992 1991
(600) (000)
S 207,114 $ 194391
476,665 348,125
63,008 61.554
$ 748,787 S 604070
S 173.174 S 169,604
362,256 325 445
1,009,487 955,263
$1.5344.917 8 1450314

o includes .\'('ff-ﬂtud('d premiun ('(,'mmu't-'u.'x e;f $ 474,833 (5430613 in 1991 ).

10 Great-West Lifeco Inc.



The Future

The financial services industry in Canada
is undergoing a fundamental transforma-
tion, propelled by changes in legislation
and market demographics. The profile of
the life and health insurance industry will
be very different in the years to come.
There will be fewer companies, and they
will be larger and more efficient. These
companies will have identified their core
businesses. shed unprofitable lines and
rethought their approach to profitable
ones, They will be supported by strong
balance sheets and knowledgeable

employees.

This transformation will ultimately ben-
efit not only the consumer, but also invest-
ors and the thousands of people emploved
in the industry. It will result in a stronger,
more competitive and prosperous industry.

Crucial to success will be the ability to
distinguish between value and price.
While price is for today, value delivers over
the long term. Consumers are discovering
the importance of this distinction in select-
ing the institutions to which they will
entrust their financial futures.

Expense containment will remain a goal
for our business units, in support of our
efforts to improve the efficiency and value
of the financial products identified throngh
the strategic planning process.

Some long-term initiatives are already
emerging from this process. We will con-
tinue to increase the size and effectiveness
of onr Individual distribution systems, in
part through aggressive recruitment and
training of new agents. We also plan to
enhance the efficiency of our agency force

through their use of sophisticated mar-
keting software.

We will continue to focus attention on
the small to mid-sized employer Group
insurance market through the introduction
of a specially designed product; and will
continue to introduce proactive and innov-
ative disability care management programs
aimed at early intervention to assist in the
rehabilitation of claimants receiving Group

disability benefits.

There is significant growth potential for
investment funds in the 1990s. We will
increase the investment fund options avail-
able to Individual clients. and continue to
improve the information we provide clients
and their representatives through both
written and electronic means.

We plan to develop a separate business
unit for the investment only pension line.
This unit will be responsible for the invest-
ment of clients” assets, specialized client
investment counselling and reporting, and
administration of the $2.1 billion of assets
in our pooled and separate investment

fimds.

The Canadian economy ended 1992 on
a stronger note and we expect the business
environment to continue to strengthen
during 1993. Rising sales and higher cor-
porate earnings will result in improvements
in the balance sheets of Canadian compa-
nies. Despite these improvements, asset
quality considerations will remain impor-
tant in our investment activities during
1993. The quality of our investment port-
folios, coupled with continued strong
underwriting standards, should continue to
result in investment retirns that substan-
tially outperform industry medians.

Great-West Lifeco Inc. 11




William T. McCallum

President and
Chief Executive Officer,
United States Operations

MANAGEMENT DISCUSSION AND ANALYSIS

U.S. Operations

I n 1973 Great-West Life opened a
marketing office in Denver, Colorado.
Today, nearly 20 years later, we've realized
our goal of establishing an autonomons
operating company in the United States —
Great-West Life & Annuity Insurance
Compuny. Great-West Life & Annuity
now underwrites and administers the

Company’s $14.9 billion in U.S. business.

Great-West Life & Annuity has estab-
lished strategic positions in two growth
markets. Owur Emplovee Benefits Division,
which distributes products to employee
groups, is a leader in meeting the benefit
needs of small to mid-sized corporations.
By combining aggressive internal growth
with joint ventures and the acquisition of
business from companies exiting our
market segment, we have become a major
participant in this growing market.

Our Financial Services Division, which
primarily distributes products to individ-
nals, is a leader in its main market segment
—neeting the retirement income needs of
(‘lllp](]_\'l'(‘f-& in the ]ml)lic and Ilt)l'['()l'*pl'(lllir
sectors.

We are not satistied with our progress
in our third market — Individual life insur-
ance. This market is .\'lllef-(-t' to over-
capacity and severe price competition. We
are continuing to restructure this operation
to improve our financial results.

The oversupply of commercial real
estate continued to have an impact on our
camings in 1992. We have been aggres-
sively dealing with this problem since 1958,
by following a policy of foreclosure and sale
of anv non-performing property. With
[undamentally profitable businesses and a

strong L‘ilpitzﬂ pnﬁih’()m we have been able

12 Great-West Lifeco Inc.

to absorb the fancial impact of this policy.
While the recession, which lasted into
1992, made it a difficult yvear for our sales
organizations, we were very pleased with
our overall results. We were especially
pleased to see an improvement in our
retention ol existing customers. This
speaks well of the quality of the relation-
ships that exist between our sales represen-
tatives. our producers and our customers.
and of the quality of the service provided

by our administrative {'nip]u\'v('\

Our [‘-,Hll)lt)‘\l‘t‘ Benefits sales team was
able to convert a significant munber of
Lincoln National Lite customers to Great-
West, through an agreement wmounced
last vear to acquire a block of group busi-
ness. In addition, our strategy of inte-
grating corporate 401(k) pension plan sales
with our traditional life and health actiy ity
was very successful in 1992.

The introduction of a new computer
illustration program mf_[l‘!lu-l' with a broad-
ened array of investment options. enabled
the Financial Services Division to improve
penetration of its existing customer base
while gaining a number of important new

customers.

Employee Benefits
Encouraged by onr 1992 results, we con-
tinue to make progress toward marketing
self-insured medical programs and 401(k)
Programs on i integrated hasis, improv-
ing retention by strengthening relation-
ships with producers and providing
exceptional levels of customer service.
Total plans sold in 1992 were 2,554, up

9%. This includes sales under our joint



venture with The New England, whereby
we have provided total plan services to that
company since 1988. Sales of 401(k) plans
continued to show exceptional growth with
831 sales, a 53% increase. Life and health
sales of 1,723 plans benefited from the
acquisition of business from Lincoln
National Life, but were nevertheless down
4% in a difficult eyclical competitive
environment.

New premium of $692 million repre-
sented a 16% increase over 1991 totals for
Group life and health, while 401(k) pre-
minm of $325 million increased 106%.
Revenue premium for Group life and
health rose 22% to $2.5 billion, while
401(k) premium nearly doubled to $525.4
million. Assets under management
reached $1,026 million, a 116% increase.

Profits and profit margins improved in
1992 and exceeded expectations. The
Group health insurance industry has histor-
ically exhibited a highly cyclical pattern of
earnings, and we anticipated the beginning
of a downturn in 1992. We are therefore
particularly pleased that our results
remained strong, a reflection of our busi-
ness strategy and, in particular, our
emphasis on self-insurance of managed
health care.

Our integrated marketing approach to
401(k) continues to gain market accep-
tance. Life and health clients were respon-
sible for over 50% of these sales in 1992.
Contempaorary products and investment
options — including mutnal funds provided
by other mutual fimd companies and a
range of quality services, especially
employee communications — have also con-
tributed to our success in this highly com-
petitive market. Our financial strength is

another decisive factor in the selection of
our products. A pattern is also beginning
to emerge, of improving client retention
among customers who have both our
Group life and health and 401(k) products.

Strengthening producer relationships
continues to be a key element in our
strategy to increase sales and retention.
Producers with whom we have multiple
case relationships now account for over
70% of our inforce business, a percentage
which has been steadily increasing. We
attribute much of our progress over the
past several years to increased confidence
and support on the part of our producers.

We have had an extraordinary 58-year
relationship with the American Dental
Association, to whom we provide a pro-
gram of Group term and universal life
insurance which we believe to be the
largest and most successful of its kind. We
were delighted, therefore, with the further
confidence the Association has expressed
in awarding us additional coverages of
disability income, office overhead and
hospital indemnity.

Service results for 1992 were mixed.
Participant satisfaction ratings for health
claim payment continue to improve, accu-
racy was maintained, but speed of payment
declined in some areas as we worked to
absorb a large influx of business from
Lincoln National. For 401(k) administra-
tive operations, service results were at an
acceptable level as we converted to our
new computer system and dealt with a
large influx of new business. With this
behind us, we look forward to reaching a
new, higher plateau in customer service
and satisfaction.,
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U.S. Operations

All elements of our strategy are working
together to improve results in the most
critical area of client retention. Apart from
the direct impact of improved retention on
growth, the indirect benefits are of equal
importance. Improved retention leads to
lower expense rates, improved levels of ser-
vice and client satisfaction and increased
confidence on the part of producers. All
these serve to reinforce higher growth and
profit margins, and improve value to cus-

tomers.

While much remains to be done, our
results over the past few years mark our
emergence as a recognized leader in our
industry, not only in terms of market share,
but more important, in the recognition of
our Company as providing pre-eminent
value to producers, plan sponsors and their
employees.

Financial Services

We made continued progress in the
restructuring of both our Individual and
Savings businesses in 1992

Our plans for Individual Operations
called for expense reductions in home
office departments and a change to a
purely variable cost distribution structure
in the field. Home office expenses were
reduced by 6% and field expenses by 21%
from 1991.

Our assessment of the market for tradi-
tional Individual insurance products causes
us to maintain conservatism in product
pricing and new product development.
New premium from Individual annuity and
participating insurance remained at 1991
levels, while sales of non-participating uni-

versal life insurance declined. Term insur-
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ance sales increased by 477% over 1991
with the introduction of a new 10-vear
term product early last year. Corporate-
owned life insurance sales were very favor-
able, resulting in a 38% increase in total
Individual premiums.

In 1992 we continued our transfer of
business to Great-West Life & Annuity, by
transferring Individual participating busi- 3
ness from Great-West Life to Great-West i
Life & Annuity. The transfer, made as of 3
vear end, is the last significant step in the
separation of U.S. and Canadian
Operations. Consistent with this strategy,
most of Great-West Life’s new business in
the U.S. has been issued by Great-West =
Life & Annuity, allowing us to compete
with other U.S. companies on a more level
playing field.

To respond to competitive pressures in
our Individual Insurance businesses, and to
expand product offerings through our dis-
tribution system, we concluded plans to
change our managerial distribution to a
general agency system. This new system,
the Advantage Insurance Network, will
move the distribution system to a total vari-

able expense structure and will facilitate
the marketing of third-party products
through agreements negotiated jointly by
the new Network and Great-West Life &
Annuity.

Our Savings business, consisting of

public/mot-for-profit retirement plans and

investment only services, had an excellent
vear in 1992, Considerable progress was
made in the areas of new product develop-
ment, administrative systems development
and distribution restructuring. We suc-
cessfully introduced the Vista Growth and



Income funds, a Guaranteed Government
Fund, and a partner fund which consists of
three mutual funds managed by Twentieth
Century. In addition, we converted our
MAXIM® Growth IFund to an Index Fund.

Development of a new administrative
system proceeded on time and under
budget during 1992. The first scheduled
conversion to the new system took place
January 1, 1993 for a segment of our
inforce business. The success of this con-
version gives us a great deal of confidence
in the implementation of the new system
for the balance of our customers. The
system will significantly enhance service to
both employers and plan participants, pro-
viding electronic and telephone transaction
capabilities and account information for
the expanded product portfolio.

To market our new products and sys-
tems, we developed the Personal
Investment Choice program, computer
illustration software that classifies our
investment products according to risk and
return. This communication tool assists
participants in choosing alternative vehi-
cles for their retirement savings.

Our public employee and not-for-profit
clients accounted for a 63% incease in new
premium, which can be attributed largely
to our focus on increasing contributions
and participation levels in our current
block of business. Also, in spite of low
interest rates, our Savings unit achieved a

2.5% increase in revenue premiun.

Guaranteed Investment Certificates,
the second component of our Savings busi-
ness, accounted for $109 million in pre-
mium compared with $166 million in 1991.

We continue to write this business when
acceptable profit margins are available.

Investment Operations

Great-Wesl continues to pursue its con-
servative and prudent investment philos-
ophy. Spurred by changing economic
and regulatory climates, many companies
are just now adopting a more conserva-
tive posture as their investment policy of
choice. The accompanying “flight to
quality” has increased the competition for
investment-grade bonds and contributed
to a reduction in their yield. In spite of
this change in the investment environ-
ment, Great-West has continued to pro-
duce above-average investment returns
within our stringent quality parameters.

In 1992, funds available for new
U.S. investment and mortgages subject
to renewal and rate adjustment totalled
$3.2 billion and were placed as follows:

W 19.9% in U.S. federal government
bonds at an average rate of 7.24%,

W 42.4% in other bonds at an average rate
of 7.53%,

M 13.6% in mortgage renewals at an
average rate of 9.02%, and

W 24.1% in policy loans and other short-
term investments,

U.S. investment income was $1.06
hillion in 1992, an increase of $38 million
over 1991. Average invested assets eamned
an overall net investment yield of 8.17%,
compared with 8.74% in 1991. The de-
crease was primarily the result of the con-
tinued drop in interest rates during 1992,
combined with the Company’s ongoing
policy to avoid higher risk investments.
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U.S. Operations

The accompanying chart illustrates
bond quality as measured by independent
rating agencies, as well as through objective
measurement standards.

Great-West identified early on a weak-
ening U.S. commercial real estate market,
and took a proactive and timely approach
to the aggressive management and reduc-
tion of its commercial mortgage exposure,
This has decreased the weighting of mort-
gages as a percent of the total investment
portfolio from 41% at vear-end 1989 to
25% at year-end 1992. The Company
plans to continue these efforts and to con-
centrate the placement of new investment
funds into investment-grade bonds. No
new mortgage loans have been originated

in the last three years.

At the end of 1992, the aggregate of
bonds in default, mortgages in the process
of foreclosure or in arrears 90 days or
more, and real estate acquired by foreclo-
sure totalled $154.1 million, or 1.1% of
total invested assets, compared with $167.2
million, or 1.4% as of vear-end 1991. In
light of the pervasive problems in the U.S.
commercial real estate markets, this
decrease reflects the Company’s concerted
efforts to tightly manage its portfolio and
proactively address all troubled loans
promptly.

At year end, the estimated average
maturity of all U.S. fixed asset investments
was 4.2 years, compared to 4.9 vears at
December 31, 1991. The accompanying
chart illustrates the distribution of fixed
income asset maturities, including cash.

The United States equity portfolio con-
sists of our Denver home office property, a
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limited number of private equities. and
investment real estate. The total market
value of equity holdings at the end of 1992
was $237 million, compared with $202
million at the end of 1991, We are not
currently participating in the public equity

markets.

Segregated funds administered by the
U.S. Division totalled $1.2 billion at the
end of 1992, compared to $638 million at
the end of 1991.

Discussion of U.S.
Operating Results

Revenue premium increased 31% over
1991 levels in the Employee Benefits

Division.

Retention. a strategic objective in both
our Individual and Savings businesses,

remains above relevant industry levels.

Unusually high mortality in the uni-
versal life block of business for the last
quarter offset earnings in Individual insur-
ance.

Financial Services realized improve-
ment in our competitive cost position,
reducing expenses by 8.5% in the insur-
ance and annuity lines of business.
Expenses associated with the retirement
savings line increased a modest 3%, due to
continued investment in new administra-
tive systems. With respect to Emplovee
Benefits, unit cost continued to improve
significantly with respect to 401(k) as we
rapidly progress toward critical mass, and
were maintained at existing competitive
levels for Group life and health.



Revenue Premium Income (United States)

FINANCIAL SERVICES
Life Insurance
Annuities!
Health Insurance (Individual)
Total Premiums

EMPLOYEE BENETFITS
Life Insurance
Annuities (401k)!
Health Insurance®

Total Premiums
t includes segregated funds deposits of:

Financial Services $175,431 ($67,086 in 1991)
Employee Benefits $337.278 (S106.7530 in 1991)

1992 1991
(000) (000)
$ 667,879 5§ 588351
727,382 653,853
6,845 (9,5896)

$ 1,402,106  $ 1,232.308

$ 15,062 § 111730
525,363 262,757
2,383,698 1,963,733

$ 3,060,123  $ 2338220

@ incluces self~funded premivim equivalents of $1.755.939 (81449514 in 1991).

The Future

We enter 1993 with both our primary
sales divisions in strong competitive posi-
tions. We believe the areas of Group life
and health insurance and retirement sav-
ings plans currently offer above average
opportunities for profitable growth, and
we continue to refine our strategic plans
to take advantage of these opportunities.

In the area of Individual insurance, we
will implement the shift to the Advantage
Insurance Network, a free-standing gen-
eral agency format. Not only will this elim-
inate fixed costs, but our former managers
will become independent general agents,
able to market a broader array of products
than we could profitably offer.

With modest improvement in the
national economy and consequent positive
job creation, we expect our 1993 results
will reflect the beginning of a turn toward
lower asset write-downs on our mortgage
portfolio. From a high point of over 50%,
we will manage our mortgage portfolio

down to 25% of assets during 1993. This is
a major accomplishment, and we have not
sacrificed the quality of our bond portfolio
during this transition. The high ratings
awarded to Great-West by the indepen-
dent rating agencies confirm both the
quality of our asset portfolios and the
strength of our positions in our primary

markets.

For the Emplovee Benefits Division,
1993 will be a watershed year. We are
encouraged that the stated health care poli-
cies of the new administration are market-
based, built on a continued public-private
partnership and with reliance on managed
health care programs as a means to
improve the performance and value of our
health care system. There are, however, a
number of problematic issues yet to be
resolved. For example, global budgeting
and the related issue of price controls, the
role and responsibility of employers, and
the related issue of “community rating”

versus experience rating.
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U.S. Operations

We strongly support the policy of the
Health Insurance Association of America
(HIAA) which advocates universal health
insurance provided largely through an
employment-based system, and with nec-
essary financial assistance financed by
changes in the current basis of taxation of
employee benefits. A pluralistic and com-
petitive managed health care market offers
the greatest potential for improving quality
and cost of health care for both publicly
and privately financed programs, provided
that the market provides the appropriate
incentives and affords a level playing field
for public and private players.

Our industry will continue to play an
integral role in the current debate, and
beyond that, will be a critical element in
the success of a restructured health care
system. Great-West's ability to manage
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health care with increasing effectiveness
through our managed care programs, and
to administer these programs in a quality
and cost-effective manner, places us in a
good position to adapt to inevitable change
and opportunity.

The health care programs of the future
will produce demonstrably superior results,
not only in terms of cost, but also in terms
of clinical quality, outcomes and client
satisfaction. This can only be achieved by
developing more effective partnerships
with quality health care providers and by
implementing programs that are user
friendly for all participants in the process.
We will be working with Private
Healthcare Systems with a heightened
sense of urgency to implement initiatives
consistent with this vision.



CORPORATE ISSUES

Net Income

The reported net income of the
Corporation before deducting minority
and other interests was $114.4 million in
1992, compared to $155.1 million in
1991. The reported net income after
deducting minority and other interests
and preferred shareholder dividends was
$84.3 million or $1.069 per common
share, compared to $116.2 million or
$1.473 per common share in 1991. This
represents a 9.0% return on common
equity in 1992, compared to 14.0% in
1991.

Before deducting the net after-tax
restructuring cost of $25.7 million, report-
ed net income, after deducting minority
and other interests, was $110 million or
$1.395 per common share. The provision
for restructuring provides for the estimated
costs of significant changes in business
emphasis in both Canada and the United
States. As a result of these strategic direc-
tion changes the Company is implementing
major changes to systems and processes,

and is redeploying personnel.

Earnings by line of business continued
at recent levels, with increases in the
United States employee benefits life and
health accounts that were offset by con-
tinued decreased margins on investment-
related business.

In the United States, Group life results
continued to be affected by improved
mortality gains. Group health profits con-
tinued to increase as a result of reduced
exposures to insured risk coverages. Group
annuity earnings declined as a result of
increased asset write-downs, guaranty
association assessments and increased
income tax charges. Individual mortality

experience deteriorated, particularly in the
last quarter of the year.

In Canada, Individual disability claims
experience reverted to more favorable
long-term levels, resulting in positive finan-
cial results. Canadian earnings continued
to be depressed by reduced annuity mar-
gins and industry association assessments
for bankrupt companies. Individual mor-
tality results were slightly positive. Group
insurance mortality and morbidity margins
declined.

Net investment income increased by
2% in 1992 as a result of asset growth and
despite decreasing interest rates. Non-
performing assets increased slightly in both
Canada and the United States. The
amount by which the market value of secu-
rities and real estate holdings exceeded the
balance sheet values of such holdings
declined in 1992, but such decrease had a
small impact on 1992 earnings due to the
income amortization process. The excess
of the market value of bonds and mortgage
loans over the balance sheet value of such
items would, if realized, be deferred and

recognized in income of future years.

Amounts paid or credited to policy-
holders consist mainly of claim benefits
and provisions for future benefits. The
increase in commissions and operating
expenses occurred primarily in the United
States. Operating expenses include all
costs incurred in 1992 in connection with
the development of computer systems.

Taxes

Premium taxes and current income taxes
increased very significantly to $166.7 mil-
lion in 1992 from $121.4 million in 1991,
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However, the utilization of loss carry-
forwards and other timing differences
reduced the impact of this increase on
1992 income to $109.8 million, an increase

of 28% over the 1991 total of $585.5 million.

Premium taxes paid to provincial and state
governments in 1992 amounted to $42.5
million.

Outlook

Although the economic reccivery is pro-
ceeding very slowly, Great-West Life
continues to reposition its business units
in order to benefit from expected
improvements in the economy. Great-
West Life has advised the Corporation
that it continues to be optimistic about
future earnings, particularly as a result of
the efforts being made to reduce costs
and deliver desired customer value.

Cash Flow and

Liquidity

Cash and short-term securities totalled
$136.6 million at December 31, 1992,
compared with $499.2 million at Decem-
ber 31, 1991. Great-West Life’s invest-
ment portfolio includes short-term assets
sufficient to meet short-term liabilities
and operating cash requirements. Lines
of eredit and various forms of [inancial
instruments are also available to satisty
unforeseen liquidity requirements.

Over 80% of policy liabilities are
subject to market value adjustments or
withdrawal penalties.
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Debt securities, mortgages and bonds
are continuously monitored as to term and
interest rate in order to assure a reasonable
match to the cash flow and income
requirements of longer-term liabilities.

Corporate Resources

On August 18, 1992, the Corporation
issued $200 million of Series A First
Preferred Shares. Net proceeds of this
isste have been invested in the
Corporation’s operating subsidiaries.

During the vear, Great-West Life trans-
ferred, via assumption reinsurance, assets
and liabilities totalling $2.7 billion to its
wholly-owned subsidiary, Great-West Life
& Annuity Insurance Company, which
brings the total assets transferred over the
last four years to $11.3 billion. This busi-
ness transfer represents a continuation of
the long-term strategy of placing virtually
all of the United States insurance opera-
tions within a single United States
domestic company.

Total capital and surplus of $1.897 bil-
lion was 9.1% of total liabilities, compared
with $1.645 billion and 8.8% in 1991.

Munagement of the Corporation’s cap-
ital resources is a significant issue as it is
the Corporation’s intention to continue to
maintain the surplus ratios in its operating
subsidiaries at levels sufficient to provide
absolute assurance of benefit payments for
policyholders and to continue to have
superior credit ratings of its operating
subsidiaries,



MANAGEMENT'S STRTEMENT ON FINANCIAL REPORTING

Board of Directors

The accompanying financial statements
were approved by the Board of Directors
which has overall responsibility for their
contents.

Audit Committee

The Board of Directors is assisted in its
responsibilities for these financial state-
ments by its Audit Committee. This
Committee consists of directors not
involved in the daily operations of the
Company. The function of this com-
mittee is to:

B Review all formal financial statements

and recommend them for approval to
the Board of Directors.

B Review the systems of internal control
and security.

B Recommend the appointment of the
external auditors and their fee arrange-
ments to the Board of Directors.

B Review other audit, acconnting, finan-
cial and security matters as required.

In carrying out the above responsibili-
ties, this Committee meets regularly with
management, and with both the
Company’s external and internal anditors
to approve the scope and timing of their
respective audits, to review their findings
and to satisfy itsell that their responsibili-
ties have been properly discharged. The
Committee is readily accessible to external
and internal auditors and to the Valuation
Actuary.

Management

The Annual Report was prepared by
management. The financial statements

were prepared in accordance with gener-
ally accepted accounting principles.
Some of the assets and liabilities are
based on estimates and judgements as
their final determination is dependent
upon subsequent events. Management
believes such estimates are based on
careful judgements and have been prop-
erly reflected in the financial statements.
In the opinion of management. the
accounting practices utilized are appro-
priate in the circumstances and the finan-
cial statements properly reflect the
financial position and results of opera-
tions of the Company within reasonable
limits of materiality.

Role of the Actuary of
The Great-West Life
Assurance Company

The Actuary is appointed by the Board
of Directors of The Great-West Life
Assurance Company, pursuant to Section
165(2)(i) of the Insurance Companies Act
(Canada). In the preparation of the
annual statement of the Company, the
role of the Actuary is to value the actu-
arial and other policy liabilities of the
Company as at the end of each financial
year. The Actnary’s valuation must be in
accordance with generally accepted actu-
arial practices, with such changes and
additions as may be required by the
Superintendent of Financial Institutions.

The Actuary must also report to policy-
holders and shareholders on the valuation.
This report must state whether, in the
opinion of the Actuary, the annual state-
ment presents fairly the results of the
valuation.
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External Auditors

Deloitte & Touche have been appointed
external auditors of both Great-West
Lifeco and The Great-West Life Assur-
ance Company. Deloitte & Touche have
examined the financial statements of both
companies in accordance with generally
accepted anditing standards, performing
such tests and other procedures as they
consider necessary in order to express the
opinion in their Report to the Sharehold-
ers. The external auditors have full and
free access to the Audit Committee to
discuss their audit and related findings as
to the integrity of the Corporation’s
financial reporting and the adequacy of
the system of internal control.
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Regulatory Authorities

The Office of the Superintendent of
Financial Institutions examines the affairs
of The Great-West Life Assurance Com-
pany. Inaddition, the United States
operations of Great-West Life are period-
ically examined by the Michigan Insur-
ance Bureau under the auspices of the
National Association of Insurance Com-
missioners. The State of Colorado Divi-
sion of Insurance examines the husiness
of Great-West Life & Annnity Insurance
Company. Periodic reports are filed with
insurance regulatory authorities in various
jurisdictions and these reports facilitate
further review of financial results and
enquiry by examination staff.



SUMMARY OF CONSOLIDRTED GPERRTIONG

(in thousands of dollars except earnings per share)

1992 1991
(note 1h)
Income:
PremiUimANCOMIE i & et s e s b s st § 3545903 '§ ° 3350957
Net investnenLinCoIe S s: i v . S Peesi A R LN 1,810,142 1,769,768
5,356,045 5,120,725
Benefits and Expenses:
Paid or credited to policyholders and
beneficiaries including policyholder
dividends and experience refunds ...l 4,395,382 4,254,348
Comimnissions and operating expenses ... 690,384 625,762
Premiimand otheRtazes o oot e s iocovrinsiiners s o iaa 54,260 52,602
Restructiiring costs (nate 10) .-ttt 46,050 -
Income taxes ——omrent £ i v e 112,418 68,758
e 2 FETERETS st e oot i S Bl e (56,894) (35,835)
5,241,600 4,965,635

Net income before minority and other interests ... § 114,445 § 155,090

Minority and other interests of

The Great-West Life Assurance Company
Participating policyholders ..............coeriisrisssrerirnns (2,722) 15,429
Preferred shareholder dividends .........c..ccoocciveineenis 26,819 22,780
e g e B e R R Rt 526 708

24,623 38917

NetIhEOIme ot e et et o g 89,822 § 116,173
Preferred shareholder dividends ......................... 5,548 =
Net Income — common shareholders ...................... $ 84274 $ 116,173

Earnings per share (note Ib) .......c...c...coovivvvivsensiieasions $ 1069 $ 1473

Great-West Lifeco Inc. 23




CONSOLIDATED BALANCE SHEET

December 31 (in thousands of dollars)

1992 1991
(note 1h)

Assets:

Bondsinatesie )l G 8t = i RS LS 131020,305 0§ 10/573 1254
Morteaceltansfnafe Job 2 l0n ) S o s 6,206,564 6,442 867
Stocks {noteble)id ey | Rk T SR LR 534,257 476,562
Real.estate irigterceil Bk e S e L5 S, = 588,203 542,943
L8 t0 BOHETROIAETS ..o i Bttt 1,582,793 1,292,974
Cash and certificates of deposit ...........csevmuuseusssesrissrnns 136,617 499,152
Premiums in course of collection ............c.cooooevivevvviione 166,609 155,454
Interest.due andiaceried 2ois. il b a 356,880 330,578

@Otherassets e Rl b Lok Bhi, Sl B 108,712 54,482

General funds assets ..............cccccooremencvciicnnnns. . $ 22,700,940  $ 20,367,566
Segregated funds assets (note Id) ........cccccooveviicviccnes $ 3,306,304 § 2436482

Approved by the Board

fﬁﬁw O 7 el

Director Director
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Liabilities:

Policy benefit liabilities
Policy reserves (note If) ...
Provision for claims ..

Provision for 1993 pohcyholders dmdends

Provision for experience rating refunds ..

Policyholders’ funds .................

Mortgages on real BStALE wuutserbamimii
Ineame tipes pavaRlell BR UL L0 0 G S e

Deferred income taxes (note 1e) .......c..cc..oocvevennee

Other liabilities ..
Net deferred gams on portfoho

investments sold (note 1¢) ......iveeieniiressininins

Minority and other interests (note 2) ...................

Capital stock and surplus (note 3)

Gapital stoclempta 4 5 it 2 L S L

-------------

Surplus ...
Provision for um'eahzed gam (loss) on
translation of net investment

in United States operations (note 1g) ..............

General funds Ilalnl:tles, eupltal stock
and surplus ...

.............

Segregated funds (note 1d)

1992 1991

(note 1h)

$ 18,209,349 $ 16413830
1,135,422 981,854
105,432 103,762
155,845 157,075
19,606,048 17,656,521
552,841 548,247
35,579 60,500
118,720 73,668
(57,643) 792
328,470 245,123
220,206 138,142
20,804,221 18,722,993
697,246 776,183
772,349 572,230
403,765 334,086
23,359 (37.926)
1,199,473 68,390

$ 22,700,940 S 20,367,566
$ 3306304 S 2436482
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CONSOLIDATED STATEMENT OF SURPLUS

(in thousands of dollars)

Balance, beginning of year ..........c..ccooooooccooccericcnr...

Adjustment of subsidiary carrying value (note 2)
Netdneameno &2 Bl 00 0, e L

Shareisenelermense 2 0 L L el a s e LNl 0

Dividendsgfll w802 it 5

Balance, end of Vear ... i e Ly
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1992

334,086 §

28,240
84,274
(3,421)

(39,414)

1991

257,610

116,173
(284)

(39,413)

$

403,765 S

334,086




CONSOLIDATED STATEMENT OF CHANGES IN FINANCIAL POSITION

(in thousands of dollars)
Operations:
Net income before minority and other interests ........
Non-cash charges
Increase in policy benefit liabilities .............oov.coveeees
Increase in policyholders’ funds ..........coooovvvvveeveine
Deferred income taxes ........ S e e ST
Other b s e s

Financing Activities:

Issue of preferred shares ...........ccomvveererenssiensisesivnisinsenns
Redemption of preferred shares

of subsidiary company
Purchased and cancelled preferred shares ..................
Purchased and cancelled common shares ...............
Share 1SS06 EXPOISE. fone ot osis s sapssams trosdeasesssitosisiis
Dividendspaitl s 208 28 SRS e S bt

...............................................

Investment Activities:

Bond sales and maturities ..........c.cccooeeivenennes

Mortgage loan repayments ...........................................
Real estate sales .............................................................
PO1iCY 1oa) TEDAVIDERIS. /5.otaiinssareieseisesbenssassosseassssassan
IV ESHNEREIBOIUS = o -t s Rers b e T
Investment in mortgage loans ...
TS HNCHEIN SHOCKS Tt e e i s eabs Lovianca st
InvestmentinTeal eStale ..o oo irss s iassissisisiet
Eolipyloanadvamiors Sodni ot o iient

TIncrease (Decrease) in cash and
certificates oFdBPOSIL To ol B
Cash and certificates of deposit

Bepi I Of Year Sl ot i essassabssiiest

Cash and certificates of deposit
Sia e e e e A B T R R

1992 1991
(note Ih)
114,445 § 155,090
813,138 1,194,577
(10,005) 45 486
(51,218) (36,082)
158,249 87.545
1,024,609 1,446,616
200,000 75,000
(102,000) =
(28) (90)
(15) -
(3.421) (284)
(72,028) (62,436)
22,508 12,190
6,367,979 8,939,234
541,926 438,629
112,993 74,514
47,836 35818
231,219 89.872
(7,966,175) (10,460.435)
(118,892) (147,857)
(197,112) (121.879)
(25,797) (22,565)
(403,629) (196,113)
(1,409,652) (1,370,782)
(362,535) 88,024
499,152 411,128
136,617 § 499,152
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NOTES T0 1332 CONSOLIDRTED FINANCIAL STATEMENTS

Note 1. Summary of Significant Accounting Practices

(a) The financial statements of Great-West Lifeco Inc. are presented on a consolidated basis
and include the accounts of its subsidiary company, The Great-West Lile Assurance
Company and its wholly-owned subsidiary companies. The accounting policies used in the
preparation of these financial statements conform, in all material respects, to generally
accepted accounting pn‘ncip]es.

(b) Earnings per share are calculated using a weighted monthly average number of shares out-

standing, The average number of shares outstanding for 1992 was 78,829 483 (78,825,434 in

1991).

Portfolio Investments:

(¢
Investments in bonds and mortgage loans (debt securities) are carried at amortized cost or
estimated realizable value if permanently impaired. The difference between the proceeds on
the sale of a debt security and its amortized cost is considered to be an adjustment of future
portfolio vield, and is deferred and amortized over the period to maturi ty of the security
sold.

Investments in stocks (equity securities) are carried at cost plus a market value adjustment of
$19.877.000 (15,511,000 in 1991), which is a portion of the difference between adjusted
book value and year-end market value of all equity securities. Net realized gains and losses
are deferred and amortized to income at 15% per annum on a declining bnimce basis.
Investments in real estate are carried at a written-down value plus a market value adjust-
ment of $58,802,000 (851,613,000 in 1991), which is a portion of the difference between
adjusted book value and market value of all real estate ]ll()ldings. Net realized gains and

losses are deferred and amortized to income at 10% per annum on a declining balance basis.

Carrying values and estimated market values of portlolio mvestments are as follows:

1992 1991
(000) (000)
Balance Sheet Market Balance Sheet Market
Value Value Value Value
Bonds ... $13,020,305  $ 13,586,403 $ 10573254 § 11,284.146
Mortgage loans ....... 6,206,564 6,435,975 6,442 867 6,652,440
Stocks i 534,257 348,996 476,562 499,894
Real Estate .............. 588,203 707,580 549 943 689,949

$20,349,329 §$21,278,954 $ 18034926 § 19126499

The balance of deferred gains (losses) on portlolio investments sold is comprised of the

following:
1992 1991
(000) (000)
Bendsal B el v ) ST ssie bl st g 197,947 $ 87,203
Murtoape loans R BL G nd ol 10,263 8.231
Stocle ® 50 5 99,184 119,106
Realilshte dwccan 5t ol o0 L i SRl (87,188) (76.398)

$ 220206 $ 138142

Investment income of $1,810,142,000 ($1,769,768,000 in 1991) includes:
Amortization of net deferred realized gains (losses) on portfolio investments and of
unrealized gains and losses on stocks and real estate:

1992 1991

(000) (000)
BOnSa i e o S R RS R G g 20239 3 9,719
Mortoagelloans Ssidl e L ol 2.125 1,716
StockSe s LSSl Sien = 19,661 24,337
Real Blstatar b ha i e (943) 3,143

T e 38915

Write-downs of assets or provisions for losses:

1992 1991

(000) (000)
Bandssizs s d e L SR MER eSS ang 7973 $ 7555
Morteage loans W BEL A e il e 85,096 67,030

$ 93,069 % 74,585
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(d) Segregated fund assets, for which The Great-West Life Assurance Company is the manager
or investment advisor, totalled $3,306,304,000 ($2.436,482.000 at December 31, 1991).
These funds are predominantly employed to fund pension plan obligations of clients who
bear the full investment risk of, and receive all the benefits from, the assets of the funds.
Investments held for segregated funds are carried at market value. Segregated funds are
presented separately in the Company’s financial statement for information purposes and do
not form part of the general funds of the Company.

Segregated fund assets are: December 31

1992 1991

(000) (000)
Bonds <=0 iy ez 0 i d o e RN RS SIS0 003 = 8 5 i 0aRInH]
Mortpape loanz .o L i Sl e 320,727 298,730
Shoala e e e B e 1,356,776 730,770
Real estate (net of encumbrances)........coocovvvevrrverernnes 242,489 288,969
Cash and certificates of deposit 24,559 31,961
Income due and accrued 24,706 21,495
Other.....0 (3,995)
Total Assets $ 2,436,482

(e) Income taxes of The Great-West Life Assurance Company are calculated using the deferred
tax method on a present value basis.

() Policy reserves of The Great-West Life Assurance Company have been calculated using the
policy premium method. Policy reserves represent the amount which, in the judgement of
the actuary, is required. together with future premiums and investment income, to provide
for future policrye%eneﬁts and expenses on insurance and annuity policies and are calculated
using assumptions considered to be appropriate to the policies in force. Policyholder divi-
dends are included in future policy benefits at the current scale of policyholder dividends.
The actuary, in setting the vaE.:ation assumptions, has assumed that policyholder dividends
will be changed from the current scale to reflect any differing operating experience of the
participating account in future years. Also, asset values and projected maturities of assets and
liabilities are continuously monitored and appropriately considered in the determination of
policy reserves.

(g) The Great-West Life Assurance Company follows the current rate method of foreign cur-
rency translation for its net investment in its self-sustaining United States operations. United
States assets and liabilities are translated into Canadian dollars at the December 31, 1992
market rate of $1.27 ($1.16 in 1991) and all income and expense items are translated at an
average rate of $1.21 ($1.15 in 1991). The provision for unrealized gain of $23,359,000
($37.926,000 loss in 1991) on foreign currency translation of The Great-West Life Assurance
Company’s net investment in its United States operations is recorded in the capital stock and
surplus section of the Consolidated Balance Sheet. :

h) The new Insurance Companies Act was proclaimed on June 1st, 1992. Under this Act, finan-
cial statements of The Great-West Life Assurance Company, unless otherwise specified by
the Superintendent, are to be prepared in accordance with generally accepted accounting
principles.

Accounting practices which were changed in 1992 in order to comply with generally

accepted accounting principles were:

1) Policy reserves are now calculated using the policy premium method. This method
values future benefits, expenses and premium revenue on the basis of assumptions
appropriate for the business.

2) Portfolio investments for health business are accounted for on a consistent basis with
portfolio investments of the life business.

These changes had no conversion effect to opening smi:lus and the overall difference in
reported income for 1992 was less than one cent per share.
Note 2. Investment in The Great-West Life Assurance Company

The equity investment of Great-West Lifeco Inc. in The Great-West Life Assurance Company
was 99.4% at December 31, 1992 and 1991. The minority and other interests of The Great-
West Life Assurance Company are:
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1992 1991

) Iders’ share of i i
(i icipatin icvholders’ s (o)
%bfﬁmlm we § 423466 § 419499

(i) preferred shm‘elmrs:
LG 2,210 2,238
SErres B Ll Smel R - 100,000
SeriesC. Dand E ...... 174,000 174,000
e D T e A e 75,000 75,000

(iii) provision for unrealized gains on translation of
United States currency preferred shares .................. 16,500 =

(iv) minority interests in capital stock and surplus .............. 6,070 5,446

$ 697246 $ 776,183

(v) Consistent with the change in 1992 to generally accepted accounting principles described in
note 1(h), the carrying value of the Comgsany’s equity investment in The Great-West Life
Assurance Company was increased by $28,240,000 with a corresponding increase in the
beginning of year surplus for 1992.
Note 3. Surplus

The Company’s total interest in the capital stock and surplus of The Great-West Life Assurance
Company is $1,014,624,000 ($893,279,000 in 1991). Of this amount $793,016,000

($702,421,000 in 1991) was appropriated by The Great-West Life Assurance Company to cover
various contingencies as qumrer(‘l)ﬁy the Office of the Superintendent of Financial Institutions.

Note 4. Capital stock 1992 1991
Number  Stated Value Number  Stated Value
First Preferred Shares: e (o00)
— Authorized - unlimited
— Issued and outstanding;
Series A, 7.50% Non-Cumulative
First Preferred Shares................. 8,000,000 $ 200,000 o ht
Common Shares:
— Authorized - unlimited
~ Issued and outstanding:
Balance, beginning of year.......... 78,826,385 $ 572,230 78,812,826 $ 572,029
E: or shares of
The Great-West Life
Assurance Compéa:ﬁ'................. 5,999 134 13,559 201
Purchased and cancelled under
Normal Course Tssuer Bid....... (1,100) (15) = =
Balance, end of year.................. 75,834,284 § 572,319 75526355 § 572230

Total Capital Stock $ 772,349 $ 572,230
By articles of amendment dated July 9, 1992, the authorized capital of the Company was
amended with the addition of an unlimited number of First Preferred Shares and an unlim-
ited number of Second Preferred Shares, both issuable in series.

On August 18, 1992, the Company issued 8,000,000 Series A, 7.50% Non-Cumulative First
Preferred Shares for $25.00 per share. The Series A First Preferred Shares are redeemable
or convertible to Common Shares of the Company at the option of the Company on or after
April 1, 1999 or convertible to Common Shares of the Company at the option olY the holder
on or after September 30, 1999.

Note 5. Pension Plans

The Great-West Life Assurance Company maintains contributory and non-contributory pension
plans for certain of its employees and agents. The plans provide pensions based on lengtlg’zf' ser-
vice and final average earnings.

Actuarial valuation reports were prepared during 1991 for the United States plan. In Canada,
the last triennial actuarial valuation was for the year ended December 31, 1989. For 1992 actu-
arial estimates were made based on the 1989 report.

The estimated present value of accumulated benefits at December 31, 1992 is $241,016,000
(227,572,000 in 1991). The net assets available to provide for these benefits as of December
31, 1992 is $274,282 000 ($260,368,000 in 1991).

The cumulative difference between the amounts expensed and the funding contributions has
been reflected in the balance sheet in Other Assets and amounts to $4,787.000 ($2,.972.000 in
1991).
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Note 6. Related Party Transactions
Transactions with related parties consist mainly of the provision of insurance benefits to other
companies within the Power Corporation of Canada group of companies. In all cases, such
transactions are made in the normal course of business and at competitive prices.

Note 7. Company's Effective Income Tax Rate
The Company’s effective income tax rate is made up as follows:

1992 1991
Combined basic Canadian federal and provincial tax rate ...........cccooooc.. 43.7% 43.0%
Increase (Decrease) in the income tax rate resulting from:
Adjustment of deferred taxes to a present value basis ...........c........ 3.4 8
Tax exempt dividends on stocks (el GO (4.6)

Tax exempt portion of capital gains (2.3)
Lower effective tax rates on income not subject to tax in Canada .... (10.2) (15.6)

Investment iNCOME taX .......ueuniieciviicssicisnsnssiins : 23

Large cotporation tas £ S iAo SRR e i i 1.5

Miscellansous &0l v i 4.0
Effective income tax rate applicable to current year 29.1%
Increase (Decrease) in the income tax rate

resulting from prior years’ tax adjustments (11.6)%
Effective income tax rate 17.5%

Changes to the United States Internal Revenue Code could result in significant increases in
income taxes payable by Canadian life insurance companies wrg;m g on business in the United
States. The Great-West Life Assurance Company has reflected the impact of these changes in
their financial statements. The changes to the Code continue to be unclear.

The Great-West Life Assurance Company has received income tax reassessments for significant
amounts from Revenue Canada, for tﬁn years 1985 and 1986, The Company and its advisors
disagree with Revenue Canada’s position in relation to these reassessments. These reassess-
ments are being appealed. It is the opinion of the Company that the financial statements
include appropriate provisions for Canadian Income Tax.

Note 8. Financial Instruments

The Creat-West Life Assurance Company, in the normal course of managing to fluc-
tuations in interest rates and foreign exchange rates, is a party to vanousﬁ?mgﬁ instruments
which are not reflected in the financial statements.

The financial instruments reported below represent various degrees and types of risks, including
credit, interest rate, foreign exchange rate and liquidity risk. In the opinion of management,
there are no material commitments or contingencies which represent unusual risks and no
material losses are anticipated as a result of these transactions. The amounts reported are
expressed in terms of the notional or contractual amounts which are a significant multiple of the

actual credit or market exposure.

1992 1991

(000) (000)
Interest rate SWaps.......c.ccoucunsioess $ 559938 $ 558604
Repurchase COMMIMENES..........couuuieriusissicrseniisessiassinis 528,113 411,211
Foreign currency swaps : 308,870 229,532
InterestTate fptares, dom . o i e 154,750 116,232
Forward rate agreements ................cuuissiscccisisirees = 14,500
3, ) bl el el St Il B S $ 1,551,671 $ 1330079

Note 9. Contingent Liabilities
The Great-West Life Assurance Cor]:lﬁy has, in the normal course of business, a number of
outst::lna]ding claims. The contingent liability in respect of these claims is not considered to be of
material amount,

Note 10. Restructuring Costs

During 1992, The Great-West Life Assurance Com identified a number of rtunities to
restructure for im’l%rgvements in its operations whicE have and will result in si ic("‘lpclz;?lt imple-
mentation costs. The estimated implementation costs, including severance and other costs paid
in 1992 and expected to be paid in 1993, have been charged to operations in 1992 and
decreased 1992 earnings by $0.326 per share.
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Note 11. Segmented Information

The Company and its subsidiaries offer an array of insurance, retirement and investment prod-
ucts and services for individuals, businesses and organizations in Canada and the United States.
These operations represent one segment of the financial services market.

Year ended December 31, 1992 Holing  Insurance Geogrephic Distribution
(000) Company ~ Operations Total Canada United States
(A) Consolidated Operations:
Income:
Premium income $§ -8 3565903 8 3545008 § 1352321 § 2193382
Net investment income 1,453 1,808,689 1,810,142 751,100 1,059,033
Total income 1453 5,354,592 5,356,045 2103430 3252615
Benefits and expenses 476 3,000,764 5,001,240 1,957,796 33444
Policyholder dividends and
experience refunds - 154,836 184,836 73,377 111459
Net operating income before
income taxes 977 168,992 169,969 72,257 97,712
Income taxes 660 54,864 55,524
Net income hefore minority and
other interests § 317§ 114128 § 114445
Minority and ather interests of
The Great-West Life Assurance Company
icipating poli $  @Qm
Preferred dividends 26819
Minority interest 526
S S
Net income § 89822
(B) Identifiable Assets: .
General funds $ 22700940 § TI11ATT § 14789663
Segregated funds 3,306,304 2,116,032 1,190.272
Total assets under adrinistration $ 2600724 § 10027309 § 15979935
Year ended December 31, 1991 Holding  Insurance Geogruphic Distribution
(000) Company ~ Operations Tatal Canada  United States
Income:
Premium income $§ - % 3350957 § 3350957 § 1403739 § 1047198
Net investment income 552 1,769,216 1,769,768 768,117 1,001,651
Total income 552 5,120,173 5,120,725 2171876 2948849
Benefits and expenses 403 4703499 4703902 1965986 2737916
experience refunds = 228510 228510 112,693 116,117
Net operating income before
income taxes 149 187,864 188,013 93,197 94,516
Income taxes 76 32,847 32,923
Net income before minority and
other interests $ 73§ 155017 § 135080
Minority and other interests of
'I‘hg Great-West Life Assurance Company p
articipating policyholders 15429
meenp\:ggmehddﬂdiﬁdends 22,780
Minority interest 708
38917
Net income: § 116173
(B) Identifiable Assets:
General funds § 20367566 $ 7661571 $ 12705995
Segregated funds 2436452 1798819 637663
Total assets under administration § 2280448 § 0460390 § 13343658
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GREAT-WEST LIFECO INC.

Auditors’ Report

To the Shareholders,

Great-West Lifeco Inc.

We have audited the consolidated balance
sheets of Great-West Lifeco Inc. as at
December 31, 1992 and 1991 and the sum-
maries of consolidated operations, the con-
solidated statements of surplus and the
consolidated statements of changes in
financial position for the years then ended.
These consolidated financial statements are
the responsibility of the Company’s man-
agement. Our responsibility is to express an
opinion on these consolidated financial
statements based on our audit.

We conducted our audit in accordance
with generally accepted auditing standards.
Those standards require that we plan and
perform an audit to obtain reasonable assur-
ance whether the consolidated financial state-

ments are free of material misstatement. An
audit includes examining, on a test basis, evi-
dence supporting the amounts and disclo-
sures in the consolidated financial statements.
An audit also includes assessing the
accounting principles used and significant
estimates made by management, as well as
evaluating the overall consolidated financial
statement presentation.

In our opinion, these consolidated finan-
cial statements present fairly, in all material
respects, the financial position of the
Company as at December 31, 1992 and 1991
and the results of its operations and the
changes in its financial position for the years
then ended in accordance with generally
accepted accounting principles.

. e
W ¥ Me—
Chartered Accountants
Winnipeg, Manitoba
January 27, 1993
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FIVE YERR SUMMARY

(in thousands of dollars except earnings per share)

Compound
Gmwﬁf Rate
1988 - 1992 1992
At December 31
Life insurance in force (face amount) ............oooovoeveeeceeeeece, 8.2% $ 190,619,730
Annuities in force (funds held) .....ooooeoeeeeeeeeeeeeeeeeee e 92 16,741,293
Health insurance in force (annualized premiums) ... 233 3,950,873
Total assets under administration ............mmiimnns 109 26,007 244
For the Year
N AT S AT s s s dhe b T vmeneaanesaes (2.6) 19,290,731
New annuities . 48 2,091,666
Premiums mcludmg self-fanded premmm equlva!ents
and segregated fund deposits 11.8 6,755,934
0203 T Tl ) ST oo e R e e T 1,810,142
Total paid or credited to policyholders
including dividends and experience refunds ... 3.4 4,395,382
Condensed Summary of Operations
Income
I EY) £ e e AL T S S+ S Sl SR 1o ool S S SR S $ 3,545,903
Netmvestmentimeoae il ot Sl e m L L et ransesmssansssseesnans 1,810,142

Totolsmcometet S F it SIS e e e T s 5.356,045

Benefits and Expenses
Total paid or credited to policyholders ... 4,395,382
ComnIBHONS ancl OPErSfilig EXPERISES ©u. .vvuiimssiebsmmasiussiinssinsssisssnsasasssistoiisss 690,384
Premigmdayest TLil s S 8 54 260
Restructuring costs 46,030
T BT e 0 e e T e e e S N RN o R s 169,969
Income taxes — current 112,418
~ deferred (56,894)
Net income before minority and other interests ..., § 114,445
Minority and other interests of
The Great-West Life Assurance Company
a5 R G R e N (2,722)
D rEfRrree SHATCHOIAET HYICETIS K 2o st eaiats st oo eiibss b vocs 26,819
ol e U e s e P S i T s o e AT e 526
S 24,623
NEtincompel s ==t i Sl S S e R e L L BRI L e b A 8 89,822
Preferred shareholder dividends ...............oo.ooooooiooiciee e 5.548
Net income — common shareholders $ 84,274
e e e TR e e R el e S $ 1069
Return on shareholders’ equity ............................................................................. 9.0%
Book value per share .. $ 1268
Dividends to shareholders - per TR e $ 050
1) Certain 1988-1991 comparatice figures are reclassified to be consistent with 1992
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1991
{1)

$ 167,975,999
15,177,321
3,283,676
22,804,048

16,778,873
1,590,180

5,624,912
1,769,768

4,254,348

$ 3,350,957
1,769,768

5,120,725

4,254,348
625,762
52,602

188,013
68,758
(35,835)

$ 155,090

15,429
22,780
708

S 38,917
$ 116,173

$ 116,173

§ 1473

14.0%
$ 11.02
$ 050

1990
(1)

$ 165,117,013
14,064,333
2,945,644
20,903,986

20,935,670
1,869,828

5,487,930
1,636,931

4,459,862

$ 3643411
1,636,931

5,280,342

4,459,662
613,296
31,443

175,741
37,351
(17,795)

b 156,185

19,416
19,350
737

$ 39,503
$ 116,682

S 116,682

$ 1479

15.5%
$ 1003
$ 050

1989
(1)

$ 155492627
12,586,728
2,414,036
18,890,170

18,992,730
1,682,548

4,648,306
1.491,781

3,956,720

3 3191168
1,491,781

4,682,949

3,956,720
529,843
34,156

162,200

3.848
6,739

S 151,613

21,393
19,713
1,780

$ 42,8586

$ 108,727

5 108,727

$ 1391

16.1%
$ 909
$ 050

1988
(1)

$ 139,182,935
11,777,537
1,708,699
17,224,489

21,435,571
1,735,380

4,312,998
1,366,313

3,540,100

$ 3124235
1,366,313

4,490,548

3,840,100
472,388
40,011

138,049

12,101
(1,658)

$ 127,606

17,885
11,550
2,593

$ 32,028

$ 95.578

s 55T

§ 1234

15.3%
$ 821
$ 050
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CORPORATE PROFILE

Great-West Life

Great-West Life is an international corporation offering a wide range of insurance, retire-
ment and investment products and services for individuals, businesses and organizations.

Incorporated in Canada over 100 years ago, Great-West Life has been active in the U.S.
market since 1906. We have more than 150 marketing, benefit payment and property invest-
ment offices across Canada and the United States.

In Canada, Great-West Life is a major insurance carrier in all markets. For individuals, we
offer traditional and universal life products, disability income insurance, and a range of retire-
ment saving and income products. For groups of all sizes, along with the traditional life and
health coverage, we offer employee assistance programs, the full range of pension and retire-
ment savings plans, and innovative products and services aimed at helping clients administer
their group benefit plans more efficiently. Great-West Life markets its products in Canada
through a network of agents and group representatives, and through marketing agreements
with other insurers.

In the United States, our Financial Services Division focuses on providing life insurance
products to upper income individuals and on meeting the retirement security needs of
employees in the public and not-for-profit sector. Our Employee Benefits organization pro-
vides a complete range of products and services for corporations. Our health insurance busi-
ness is characterized by an emphasis on managed care and self-funded plans. Great-West Life
markets its products in the United States through group representatives, brokers, general
agents and through marketing agreements with other insurers.

Business philosophy

Great-West Life is governed by a Statement of Guiding Principles, which forms the basis
for its management and relations with employees, clients and shareholders. Our Corporate
Mission is “to achieve excellence in providing financial products and services for people,
and to do so in a responsible manner”. In Management’s view, this requires that the
Company’s relations with clients, staff members and sales representatives, shareholders
and the community at large, be characterized by the highest standards of conduct, integrity
and respect for the individual.

Financial performance

In 1992, Great-West Life’s “AAA” claims-paying rating was reaffirmed by Standard & Poor’s,
and in 1993, Duff & Phelps rated Great-West Life’s claims-paying ability as “AAA™. The
Company is also rated “Aa2” and “A++" by Moody’s Investors Service and the A.M. Best
Company respectively.

Great-West Life & Annuity Insurance Company

Great-West Life & Annuity Insurance Company is a wholly-owned subsidiary of Great-
West Life, domiciled in the State of Colorado and licensed to do life insurance business in
the District of Columbia and all states, except New York. Great-West Life’s United States
operations are conducted primarily through Great-West Life & Annuity.

Management Discussion and Analysis

Great-West Life is the major asset of Great-West Lifeco Inc., a member of the Power
Financial Corporation group of companies. The 1992 Management Discussion & Analysis
for Great-West Life is included in the Great-West Lifeco MD&A, on pages 6 to 20.
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SUMMARY OF CONSOLIDATED OPERATIONS

(in thousands of dollars except earnings per share)

Income:

Life insurance and annuity premiums ...
Accident and health premiums ...
Net investment iNCOME .......oooeeriiiicicainessinsns

Benefits and Expenses:

Lafe ind anninty Denefilty - ciabasmmannp i
Accident and health benefits .........ccccoccveveveininnicnnnn,
Interest on funds on deposit ...........c.cooeeumriiisnensnerineens
Increase in policy reserves (note Ie) ...........oeeecsnassenees

Policyholder dividends and experience refunds .............
Total paid or credited to policyholders ...........ccooeeennn.

Commissions and operating expenses ...
Premium tAXES .......cc.cccveeissisenssnsusisnssesiasnessasssinnsssssasinasses
Restructuring costs (1066 9) ........coocvcnninermiemnnnenineces

Net operating income before income taxes ...................
Ancome EINes — CUITENE . .o i nn et iasas v tesassnss

Summary of Net Income (note If)

Attributable to participating policyholders
Net income before policyholder dividends .................
Palicyholder dividentds o biies. . 2 oo,

Net Income — participating policyholders .......................

Attributable to shareholders

Net income before preferred
shareholder dividends ........ooooevveeeececsieceseeceeee
Preferred shareholder dividends ........cocooveoeiveieann.

Net income — common shareholders ...........ccooveveeveeenne.

Earnings per common share ...

1992 1991
(note 1h)

$ 2,311,636 $ 2260427
1,234,267 1,090,530
1,808,689 1,769,216
5,354,592 5,120,173
2,634,491 2,123,340
807,304 726,744
51,160 60,222
717,591 1,115,232
184,836 228,810
4,395,382 4,254,348
689,908 625,359
54,260 52,602

46,050 -
168,992 187,864
111,772 68,694
(56,908) (35,847)
$ 114,128 § 155,017
] 156,191 $ 177,545
158,913 162,116
$ (2,722) $ 15.429
$ 116,850 139,588
29,632 22,780
$ 87218 § 116,808
$ 43.60 $ 5840
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CONSOLIDATED BALANCE SHEET

December 31 (in thousands of dollars)

1992 1991
(note 1Th)
Assets:

BB et T 0. e s Dl vsangittssiindishssseisasvssssssnnt - 8 13,017,917 § 10570271
Mortgage 10ans (10te 1b) .......cvvviviiveenionneeeeneesesessessssssens 6,206,564 6.442 867
SRS RGN L. %ot L sicouerbes bbb s st e saniss 534,257 476,562
Realestate (ot B b innntindimami s e 588,203 542 243
Loans to policyholders ........cccoooouverrrcnnrrecnreniccsinsceeenenn. 1,582,793 1,292 974
Cash and certificates of deposit .........o.....ccorenismmsreenssionnnee 136,424 498,773
Premiums in course of collection ...........cccccceevceevnnnnn. 166,609 155454
Interest due and accrued ..o, 356,880 330,577

Other aSsets Shbt ol ol easess 108,278 52,698

General funds assets ..., $ 22,697,925 $ 20392419
Segregated funds assets (note Ie) .coooccooooiovvcic. $ 3,306,304 5 2436482

Approved by the Board

/NKW O 7 Lol

Di;\ector Director
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1992 1991
(note 1h)
Liabilities:
Policy benefit liabilities
Balicyaeserves (noteile)t - i tn ot ool L $ 18,209,349 $ 16,413,830
Provision for CIAIINS . it st uobesertton: thest oesasiosemssomes SAEdsshs 1,135,422 981,854
Provision for 1993 policyholders’ dividends ................ 105,432 103,762
Provision for experience rating refunds ...................... 155,845 157,075
19,606,048 17,656,521
Policyhiplders™ fumds . vamhan it nismiopimsgs 552,841 548,247
Mortgages on teal estabe . mnaimiinnmiea: 35,579 60,500
ANEanE tares payi Do I L b s s srenienste s 118,475 73,668
Deferred income taxes (nofe 1d) .....ooeveeveerneneneneneninnen: (57,643) 792
Otherliabilities) st aiB e bt %) 377,051 245,088
Net deferred gains on portfolio investments
sold'tnate 1k )Ml iE S Eimms s SRR TE e L 220,206 138,142
20,852,557 18,722 958
Capital stock and surplus
Capital SEoRK BV b iihvasisstssaiisomssaionsssavisissons 403,210 353,238
Appropriated surplus (note 3)
— participating policyholders ... 87,108 80,405
= Ishapeholdens R mEeRi S i S e e 797,759 706,703
Provision for unrealized gain (loss) on translation of
net investment in United States operations (note 1g)
— participating policyholders ..., (981) (14,387)
—sharehelderc e s E 40,098 (38.156)
Unappropriated surplus
— participating policyholders ..........ccco.coovveneeene. 337,339 353,481
— ! shareholders e R 180,835 298177
1,845,368 1,669,461
General funds liabilities, capital stock
and sirplies e e e $ 22,697,925 $ 20392419
Segregated funds (note Ic) ... 8 3,306,304 8 2,436,482
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CONSOLIDATED STATEMENT OF SURPLUS

(in thousands of dollars)
1992 1991
Participating
Policyholders  Sharcholders Total Total
Appropriated:
Balance January 1 .........c.....cco.... § 80405 § 706703 § TST,108 $ 684253
Add:
Increase in special reserves
Investment valuation reserve ....... (18,513) 25,579 7.066 (7.620)
Real estate appraisal
valuation reserve ..o, - 20.008 20,008 4,095

Reserve for cash value

deficiencies and amounts

of negative reserves ................... (20,769) 30,181 9412 33,795
Reserve for accounting basis

differences of United States

life insurance subsidiary ............ 52.263 32,442 84,705 98,731
Reserve for miscellaneous
ASSELS ..oevreeerierrerenerireesiseresies s (6,278) (17,154) (23,432) (26,076)
6,703 91,056 97,759 102,855
Balance December 31 ................ $ 87,108 § 797759 % 884867 § 787,108
Unappropriated:
Balance January 1 ... $ 353481 § 2281177 $ 581,658  § 592,562
January 1 policy reserve conversion
to the Policy Premium Method
(RO TLIY .. virssmosunsomnaressomssammsapsmsapiasss (6,717) - (6,717) =
Add:
Total net income for year from
summary of operations ................. (2,7292) 116,830 114,128 155,017
Deduct:
Dividends to shareholders
- preferred shareholders .............. = 29,632 29,632 22780
— common sharcholders .............. = 40,900 40,900 40,000
Share issue expense ... = 2.604 2.604 286
Changes in special reserves
appropriated from surplus ............ 6,703 91.036 97,759 102,855
Balance December 31 ................. $ 337339  $ 180835 § 518174 $ 581.658
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CONSOLIDATED STATEMENT OF CHANGES N FINANCIAL POSITION

(in thousands of dollars)
1992 1991
(note 1h)
Operations:
INEE TICOTIIE s savasaiansiabs oo sk et ey s e st $ 114,128 § 155,017
Non-cash charges
Increase in policy benefit liabilities ... 813,138 1,194,577
Increase in policyholders” funds ... (10,005) 45486
Deferred iNCOME tAXES «...oaveeeeeeeeeieesesie e enees (51,218) (36,082)
OHBET .o b b ere i T s v rvEaves 204,036 87,519
1,070,079 1,446 517
Financing Activities:
Teheobnreterred shHares « wecmat i i 150,000 75,000
Redemption of preferred shares ... (102,000) =
Share iSSUE EXPENSE ......coriumsisssssssisssssesssssssssssssssssssssns (2,604) (286)
Purchased and cancelled preferred shares ...................... (28) (90)
55,77 e R I S R S S (70,532) (62,780)
g (25,164) 11,844
Investment Activities:
Bondsales and fatirities . . c i 6,367,979 8,939,234
Mortgage loan repayments 541,926 438,629
Stock sales .. 9 112,993 74,514
Real estate sales 47,836 35,818
Policy loat Tepayments wi..iimmiimssssisiinsbsmmmssssies 231,219 89,872
Trivestiient in BONEs v msarmmssiimiihainsais (7,963,787) (10,460,126)
Investment in mortgage 10ans ..............ccceeniiinniiinssinanns (118,892) (147,857)
Tnvestmentin stoeks . L.l st it eimesssertelfiiiy s o svabiiaa i (197,112) (121,879)
Investment i 1eal €StALE ......ocoivvveeirinriinssassornssasessassessns (25,797) (22,565)
Policyloan advanoes st sttt by b il il (403,629) (196,113)
(1,407,264) (1,370,473)
Increase (Decrease) in cash and certificates of deposit ....... (362,349) 87,888
Cash and certificates of deposit
DESINTHIREOf YEIF «idichapmmismsis it b ook 498,773 410,885

Cash and certificates of deposit
Loy s Lo v NP B 1 0 N s - Bl e W $ 136,424 % 498,773
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SEGREGATED FUNDS - CONSOLIDATED STRTEMENT OF CHANGES IN ASSETS

(in thousands of dollars)
1992 1991
Segregated funds assets — January 1 ....................... $ 2436482 $ 2054121
Additions (Deductions):
Policyholders’ T R N R e S 979,259 396,075
Net investment CoOmME .......veveeeeeeseeeieeeeeeemsean, 193,157 159,737
Net realized capital gains on investments ................... 43,015 17,701
Net unrealized capital gains (losses)
OBl TIVESINEIIES .. s cveter oot soonssrnesesensamneraneresesensnssmmassons (90,615) 115422
Unrealized gains due to change in
eurrent eXchangs tates ... 94,025 1,879
Ofheri a5 b b 244 (16,338)
Policyholders” withdrawals ..............coooorreeerecerereee. (349,263) (292.113)

$ 869,822 382,361

Segregated funds assets - December 31 ... $ 3,306,304 § 2436482
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NOTES 101332 CONSOLIDATED FINANCIRL STRTEMENT

Note 1. Summary of Significant Accounting Practices

These financial statements have been prepared in accordance with the Insurance Companies
Act which states that, except as otherwise specified by the Superintendent of Financial
Institutions Canada, the financial statements are to be prepared in accordance with generally
accepted accounting principles. The significant accounting policies used in the preparation of
these financial statements, including the accounting requirements of the Superintendent, are
summarized below. These accounting policies conform, in all material respects, to generally
accepted accounting principles.
(a) Financial results are reported on a consolidated basis. All significant intercompany bal-
ances and transactions are eliminated on consolidation and subsidiary results are con-
formed with the Company’s accounting practices. The principal subsidiaries are:

Great-West Life & Annuity Insurance Company
G.W.L. Properties Ltd.

GWL Properties Inc.

Great-West Realt}f Investments, Inc.

Gold Circle Insurance Company

(b) Portfolio Investinents:

Investments in bonds and mortgage loans (debt securities) are carried at amortized cost
or estimated realizable value if permanently impaired. The difference between the pro-
ceeds on the sale of a debt security and its amortized cost is considered to be an adjust-
ment of future portfolio yield, and is deferred and amortized over the period to maturity
of the security sold.

Investments in stocks (equity securities) are carried at cost plus a market value adjustment
of $19,877,000 ($15,511,000 in 1991) which is a portion of the difference between
adjusted book value and year-end market value of all equity securities. Net realized gains
and losses are deferred and amortized to income at 15% per annum on a declining bal-
ance basis.

Investments in real estate are carried at a written-down value plus a market value adjust-
ment of $58,802.000 ($51,613,000 in 1991) which is a portion of the difference between
adjusted book value and market value of all real estate holdings. Net realized gains and
losses are deferred and amortized to income at 10% per annum on a declining balance
basis.

Carrying values and estimated market values of portfolio investments are as follows:

1992 1991
(000) (000)
Balance Sheet Market Balance Sheet Market
Value Value Value Value
Bonds oo, $ 13,017,917 $ 13,584,015 § 10570271  § 11,281,163
Mortgage loans ... 6,206,564 6,435,975 6,442,867 6,652,440
Stocks s s 534,257 548,996 476,562 499 894
Real Estate .............. 588.203 707,580 542 243 689,949

$20,346,941 $21,276,566 § 15031943 § 19123446

The balance of deferred gains (losses) on portfolio investments sold is comprised of the

[ollowing:
1992 1991
(000) (000)
Bonds ... $ 197947 & 87,203
Mortgage loans 10,263 8,231
Stocks .. 99,184 119,106
Réal EState & omncihnie tiinsssonssiss ssvsidivanaseis (87,188) (76,398)

$ 220,206 § 138,142
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Investment income of $1,808,689,000 ($1.769.216,000 in 1991) includes:

Amortization ol net deferred realized gains (losses) on portfolio investments and of
unrealized gains and losses on stocks and real estate:

1992 1991
(06 (000)
| 75140 2N AP SR ey 11s) ST 20,239 % 9,719
MOrraseloans sunmmnaismsnisvemanmn 2,125 1,716
Stocks s 19,661 24,337
Real ESALE ovv.vveeeeceeee oo vesrvenesssensesnssssssenons (943) 3.143

$ 41,082 § 35,915

Write-downs of assets or provisions for losses:

1992 1991

(00) (000)
Bonds ....... - 7973 S 7.533
MoTtgageleans cnuw s 85,096 67,030

o

93,069  § 74,585

¢} Segregated fund assets, for which the Company is the manager or investment advisor
totalled $3,306,304,000 ($2.436,452,000 at December 31, 1991). These funds are pre-
dominantly employed to fund pension plan obligations of clients who hear the full invest-
ment risk of, and receive all the benefits from, the assets of the funds. Investments held
for segregated funds are carried at market value. Segregated funds and the Consolidated
Statement of Changes in Assets are presented separately in the Company’s financial state-
ment for information purposes and do not form part of the general funds of the

Company.
Segregated fund assets are: December 31
1992 1991
(000) (000)
T 1T Ty $ 1,304,993  § 10658552
Mortgage loans ........ooonnererionrieceens 320,727 208,730
SEOCKS 11vveevectsimecsseeersemtenseeenenns 1,356,776 730,770
Real estate (net of encumbrances} 242,489 285,969
Cash and certificates of deposit ... 24,559 31,961
Income due and accrued .......... 24,706 21,495
(81111 1=) RO 32,054 (3,995)
Tl ASEES e mrisbommmmenadwsmmnnsmmnarese 8 38068304 § 243548

(d) Income: taxes are caleulated using the deferred tax method on a present value basis.

(e) Policy reserves have been caleulated using the policy premium method. Policy reserves
represent the amount which, in the judgement of the actiary, is required, together with
future premiums and investment income, to provide for future policy benefits and
expenses on insurance and annuity policies and are calenlated using assumptions consid-
ered to be appropriate to the policies in force. Policyholder dividends are included in
future policy benefits at the current scale of policyholder dividends. The actuary, in set-
ting the valuation assumptions, has assumed that policyholder dividends will be changed
from the current scale to reflect any differing operating experience of the participating
account in futire years. Also, asset values and projected maturities of assets and liabilities
are continuously monitored and appropriately considered in the determination of policy
reserves.

() Netincome includes earnings of the participating, non-participating and the health insur-
ance accounts. Earnings applicable to shareholders include net earnings ol the non-partic-
ipating and the health accounts and 3.26% (2.56% in 1991), as restricted by law, of the
distributions from the participating account.
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(g) The Company’s net investment in its self-sustaining United States operations is translated
using the current rate method. All United States dollar assets and liabilities are translated
into Canadian dollars at the December 31, 1992 market rate of $1.27 ($1.16 in 1991) and
all income and expense items are translated at an average rate of $1.21 {$1.15 in 1991).
The provision for unrealized gains of $39.117,000 ($52,543,000 loss in 1991) on foreign
currency translation of the Company’s net investment in its United States operations is
recorded in the capital stock and surplus section of the Consolidated Balance Sheet.

(h) The new Insurance Companies Act was proclaimed on June Ist, 1992. Under this Act,
financial statements, unless otherwise specified by the Superintendent, are to be prepared
in accordance with generally accepted accounting principles.

Accounting practices which were changed in 1992 in order to comply with generally

uu;cpted accounting pri neiples were:

1) Policy reserves are now calculated using the policy premium method. This method
values future benefits, expenses and premium revenue on the basis of assumptions
appropriate for the business.

2) Portfolio investments for health business are accounted for on a consistent basis with
portfolio investments of the life business,

These changes had a conversion effect of a charge to opening 1992 participating policy-

holders” surplus of $6.717,000 and no change to sharcholders surplus. The overall differ-

ence in 1992 reported income, as a result of these changes, was an increase of $4,644,000
for participating policyholders and $524,000 for shareholders or $0.26 per share.

Due to the nominal effect of these changes, previous year amounts have not been

restated.

Financial statement presentation has been changed to reflect the separation of segregated
funds and the reclassification of certain 1991 items to conform to the current year’s pre-

sentation.
Note 2. Capital Stock 1992 1991
Authorized (000) (000)

50,000,000  Preferred Shares
50,000,000  Common Shares
Issued and Outstanding

88,419 Series A, 7.70% Cumulative Preferred Shares ........... $ 2210 8 2238
—  Series B, 7.80% Cumulative Preferred Shares .............. - 100,000
6,965,405 Series C, D and E, 7.125% United States dollar
Cumulative Perpetual Preferred Shares ..................... 174,000 174,000
3,000,000  Series F and G, 7.89% Cumulative Perpetual
PreferrediShares .. ... s b L s ereteris 75,000 75,000
4,000,000  Series H, 7.50% Non-Cumulative Perpetual
Preferred Shares .......... . 100,000 =

30,000 -
2,000 2,000
$403,210 $ 353238

2,000,000  Series I, 7.50% Non-Cumulative Preferred Shares ...
2,000,000 ' Common SHAYES .......imiibsmsiisicisssitissiissiiiniine

During 1992, the Company purchased for cancellation 1,100 Series A, 7.70% Cumulative
Preferred Shares on the open market in accordance with the stated purchase obligation.

The Series B, 7.80% Cumulative Preferred Shares were redeemed by the Company on
December 31, 1992, at a price of $25.50 per share in accordance with the original share con-
ditions and the Notice of Redemption sent to holders in November 1992,

The Series C, 1, and E United States dollar Cumulative Perpetual Preferred Shares were
issued in 1990 at an initial period dividend rate of 7.125%. Series C, 2,786,162 shares; Series
1, 2,786,162 shares; and Series E, 1,393,081 shares have initial periods of 3, 5 and 7 years
respectively, and are redeemable at the option of the Company, subject to requisite statutory
approval for an amount of $21.535 United States dollars per share on December 31, 1993,
December 31, 1995 and December 31, 1997 respectively. Included in the provision for unre-
alized gain on translation of net investment in United States operations is $16,500,000
relating to these shares.

The Great-West Life Assurance Company 47




Note 3.

Note 4.

Note 5.

The Series F and G, 7.89% Cumulative Perpetual Preferred Shares have an initial dividend
term expiring December 31, 1996. Subject to the requisite statutory approval, the shares are
redeemable at the option of the Company, on or after December 31, 1996.

On September 30, 1992, the Company issued 4,000,000 Series H, 7.50% Non-Cumulative
Perpetual Preferred Shares and 2,000,000 Series 1, 7.50% Non-Cumulative Preferred Shares,
for $25.00 per share to its parent company Great-West Lifeco Inc. The Series H shares are
redeemable or convertible to Common Shares of the Company at the option of the C Jompany
on or after April 1, 1999 or convertible to Common Shares of the Company at the option of
the holder on or after September 30, 1999, subject to the requisite statutory approval. The
Series I shares are redeemable at the option of the Company at any time and convertible to
Common Shares of the Company at the option of the Company on or after April 1, 1999 or
convertible to Common Shares of the Company at the option of the holder on or after
September 30, 1999, subject to the requisite statutory approval,

Appropriation of Surplus

Appropriations of surplus are required by the Office of the Superintendent of Financial
Institutions:

19952 1991
Participating account: (000) (000)
Investment valuation reserve ..........ooevvcvveevveere, % 15480 § 33,993
Reserve for cash value deficiencies
and amounts of negative reserves .........co..o...co....... 10,348 31,117
Reserve [or accounting basis differences of
United States life insurance subsidiary ..................... 52,263 -
Reserve for miscellaneous assets ... 9,017 15,295
R e R S 87,108 S 80.405
Non-participatinflamd health accounts:
Investment valuation T€SEIVe .......ooovvveeviceciesisienns . 8 101,622 $ 76,043
Real estate appraisal valuation reserve ......................... 125,635 105,627
Reserve for cash value deficiencies
and amounts of D EIAENVBTOSOIVES i oesrversiscsisssasieniosies 219,184 189,003
Reserve for accounting basis differences of
United States life insurance subsidiary 301,395 268,953

Reserve for miscellaneous assets ...... 49,923 67,077
Total vobnosinnans i rnars g T899 % 706,703

Pension Plans

The Company maintains contributory and non-contributory pension plans for certain of its
employees and agents, The plans provide pensions based on length ()Fr;uniu- and final
average earnings.

Actuarial vahation reports were prepared during 1991 for the United States plan. In Canada,
the last triennial actuarial valuation was for the year ended December 31, 19589, For 1992
actuarial estimates were made based on the 1989 report.

The estimated present value of accumulated benefits at December 31, 1992 is $241,016.000
(227,572,000 in 1991). The net assets available to provide for these benefits as of December
31, 1992 is $274,282 000 ($260,368,000 in 1991).

The cumulative difference between the amounts expensed and the funding contributions has

been reflected in the balance sheet in Other Assets and amounts to $4,787.000 ($2.972.000 in
1991).

Related Party Transactions

Transactions with related parties consist mainly of the provision of insurance benefits to other
companies within the Power Corporation of Canada group of companies. In all cases, such
transactions are made in the normal course of business and at competitive prices.

At December 31, 1992, other liabilities of the Com pany include a loan of $45,600,000 from
its parent company, Great-West Lifeco Inc.
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Note 6.

Note 7.

Note 8.

Note 9.

Income Taxes

The Company’s effective income tax rate is made up as follows: 1992 1991
Combined basic Canadian federal and provincial tax rate ... 43.7%  43.0%
Increase (Decrease) in the income tax rate resulting from:
Adjustment of deferred taxes to a present value basis . e | 3l 0.8
Tax exempt dividends on stocks ..., (5.9) (46)
Tax exempt portion of capital gains ...........cooocvoeeceuerccceccnces (2.6) (2.3)

Lower effective tax rates on income not subject to tax in Canada . (10.2) (15.6)

Investment INCOME P St nong nr i s e T | 23
Large corporation tax .. . 20 1.5
Miscellaneous ............. . 3.6 4.0

Effective income tax rate applicable to current year ... 36.7%  29.1%
Increase (Decrease) in the income tax rate
resulting from prior years’ tax adjustments ... (4.2)% (11.6)%

. 32.5% 17.5%

Effective incomie S mate oo i diiines

Changes to the United States Internal Revenue Code could result in significant increases in
income taxes payable by Canadian life insurance companies carrving on business in the
United States. The Company has reflected the impact of these changes in the financial state-
ments. The changes to the Code continue to be unclear.

The Company has received income tax reassessments for significant amounts from Revenue
Canada, for the years 1985 and 1986. The Company and its advisors disagree with Revenue
Canada’s position in relation to these reassessments. These reassessments are being
appealed. It is the ‘(l)slinion of the Company that the financial statements include appropriate
provisions for Canadian Income Tax.

Financial Instruments

In the normal course of managing the Cmnpany's exposure to [Tuctuations in interest rates
and foreign exchange rates, the Company is a party to various financial instruments which are
not reflected in the financial statements.

The financial instruments reported below represent various degrees and types of risks,

including credit, interest rate, foreign exchange rate and liquidity risk. In the opinion of man-
agement, there are no material commitments or contingencies which represent unusual risks
and no material losses are anticipated as a result of these transactions. The amounts reported
are expressed in terms of the notional or contractual amounts which are a significant multiple
of the actual credit or market exposure.

1992 1991

(000) (000)
Interest rateiswins. . i n R LS L e $ 559938 § 558604
Repurchase commitments. : 528,113 411211
Foreign currency Swaps. ... g 308,870 229,532
Interest rate futures ........ 154,750 116,232
Forward rate Sereements ;. s s s - 14,500

Totals s T s ot i e L R E S ST G 15 11211330079

Contingent Liabilities

The (Imnll))any has, in the normal course of business, a number of outstanding claims. The con-
tingent liability in respect of these claims is not considered to be of material amount.

Restructuring Costs

During 1992, the Company identified a number of opportunities to restructure for improve-
ments in its operations which have and will result in significant implementation costs. The esti-
mated implementation costs, including severance and other costs paid in 1992 and expected to
be paid in 1993 are 846,050,000 and have been charged to operations in 1992, This cg}e e
decreased 1992 participating policvholder earnings by $4,942,000 after tax and ([ecreasae{gl 1992
shareholder earnings by $25,852,000 after tax or $12.93 per share.
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Note:
The “Shareholders”
and “Participating
Policyholders”
column titles
in Note 10
(1992 and 1991)
a on page 50 should
;

be reversed.
We apologize for any
inconvenience.

Great-West Life
ASSURANCE G—m COMPANY
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Note 10. Segmented Information

The Company and its subsidiaries offer an array of insurance, retirement and investment pro-
ucts and services for individuals, businesses and organizations in Canada and the United States.
These operations represent one segment of the financial services market.

Yt'il( ended December 31, 1992 Operations Geographic Distribution
(000) Share- Participating
Halders  Policvholders Total Canada United States
{4) Consolidated Operations:
Income:
Life insurance and
annuity premiums $152115 § 2159521 § 2311636 S 2638 § 13385978
Accident and health premiums = 1,234,267 1,234.267 399.663 634,604
Net investment income 3277 1450980 1.505.659 749,636 1,039,032
Total income 479,824 4574768 5354592 2101977 3252615
Benefits and expenses 309274 4691490 5000764 1957320 3043444
Policyholder dividends and
experience refunds 158913 25923 154,836 33T 111439
Net aperating income before
income taxes 11,637 157,355 165992 § 71280 § 97,712
Income taxes 14,359 40,505 34,564
Net income ($2722) § 116830 $ 114,128
(B) Identifiable Assets:
General funds § 22697925 § 7905262 § 14789663
Segregated funds 3,306,304 2.116,032 1180272
Total assets under administration § 26004229 § 10024294 § 15979935
Year ended December 31, 1991 Operations Geagraphic Distribution
(000) Share- Participating
holders — Polieyholders Total Canacda United States
(A) Consolidated Operations:
Income:
Life insurance and
annuity premiums $616969 § 1643458 § 2260427 § 817533 § 1442874
Accident and health preminms - 1,090,550 1,090,530 556,206 504,324
Nel investment income: 308970 1,460,246 1,769.216 767.363 LOOLGSL
Total income 925,939 4194234 5120173 2171324 2948549
Benefits and expenses T3T.080 3966419 4,703,499 1.965.553 2737916
Policyholder dividends and
experience refunds 162,116 66,694 225810 112,693 116,117
Net operating income hefore
income taxes 26,743 161,121 187564 § 93048 § 94516
Income taxes 11.314 21,533 32847
Net income § 15420 § 139588 § 155017
(B) Identifiable Assets:
General funds § 20392419 § TRS6424 § 12705995
Segregated funds 2436452 1,798,519 637,663
Total assets under administration § 22825901 § 9485243 § 13343658

Note 11. Subsequent Event

On January 27, 1993, the Company authorized the issue of 1,000,000 Series ], 7.50% Non
Cumulative Perpetual Preferred Shares, for $25.00 Fcr share to its parent company, Great-West
Lifeco Inc. The shares are redeemable or convertible under certain conditions.
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THE GREAT-WEST LIFE ASSURRANCE COMPANY

Appointed Actuary's Report

To the Policyholders, Shareholders and Directors,

The Great-West Life Assurance Company

I have valued the poliev liabilities in the
Company’s balance sheet at December 31, 1992
and their increase in its statement of income for
the year then ended in accordance with accepted
actuarial practice.

As explained in note 1h, the method of valua-
tion for the 1992 accounting period differs from
that for the 1991 and prior accounting periods.

Auditors’ Report

The resulting changes were nominal for the 1992
accounting period and would be nominal for the
1991 accounting period. Accordingly, results for
the 1991 accounting period have not been
restated.

In my opinion the valuation is appropriate and
the financial statements fairly present its results.

A ¥ Tnorrcaon

David E. Morrison
Felloe, Canadian Institute of Actuaries
Actuary, The Great-West Life Assurance Companyy

Winnipeg, Manitoba
Junuary 27, 1993

To the Policyholders, Shareholders and Directors,

The Great-West Life Assurance Company

We have audited the consolidated balance sheets
of The Great-West Life Assurance Company as
at December 31, 1992 and 1991 and the sum-
maries of consolidated operations, the consoli-
dated statements of surplus, the consolidated
statements of changes in [inancial position and
the segregated funds consolidated statements of
changes in assets for the years then ended.
These consolidated [inancial statements are the
responsibility of the Company’s management.
Our responsibility is to express an opinion on
these consolidated financial statements based on
our audit.

We conducted our audit in accordance with
generally accepted auditing standards. Those
standards require that we plan and perform an
audit te obtain reasonable assurance whether the
consolidated financial statements are free of mate-

rial misstatement. An audit includes examining,
on a test basis, evidence supporting the amounts
and disclosures in the consolidated financial state-
ments. An audit also includes assessing the
accounting principles used and significant esti-
mates made by management, as well as evaluating
the overall consolidated financial statement pre-
sentation.

In our opinion, these consolidated financial
statements present fairly, in all material respects,
the financial position of the Company as at
December 31, 1992 and 1991 and the results of its
operations and the changes in its financial position
for the years then ended in accordance with gen-
erally accepted accounting principles including the
accounting requirements of the Superintendent of
Financial Institutions Canada.

. e
W ¥ /6—«4/4,&
Chartered Accountants

Winnipeg, Manitoba
January 27, 1993
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Summary of Participating Policyholder Dividend Policy

Each holder of a Great-West Life participating
policy benefits from the surplus of the partici-
pating account, at the date of issue, and through-
out the life of the participating policy. This
surplus was generated entirely from the net
financial results of policies issued on a partici-
pating basis, both past and present,

The amount of surplus to be distributed at any
time will depend upon the consideration of a
number of factors including the past and antici-
pated future net income of the participating
account, the growth of the participating account
and the need to retain surplus to provide capital to
support the participating policies, the need to
maintain consistency in distribution from one time
period to another and the overall solvency of the
Company.

Great-West Life uses the contribution method
of dividend determination for classes of partici-
pating policies. Premiums are calculated with
assumed levels of investment returns, mortality/
morbidity costs and expense loadings. To the
extent that emerging experience is better than the
levels assumed in the premium caleulation for a
particular class of policies, a contribution to sur-
phus will be made by that class of policies.
Distributable surplus for each class of policies is
based upon the application to each policy of divi-
dend caleulation factors which reflect the contri-
bution to surplus by that class of policies.

A copy of the full text ol the Participating
Policyholder Dividend Policy as approved by the
Board of Directors, is available on request,

Subsidiaries of The Great-West Life Assurance Company

December 31, 1992
Name

Great-West Life & Annuity
Insurance Company'!/
Benelits Communication Corp.
Benefits Corp. Equities, Inc,
GWL Properties Inc,
Great-West Realty Investments Inc.
Employee Benefit Services Inc.
Great-West Benefit Services Inc.

G.W.L. Properties Ltd.
Cold Circle Insurance Company
Place Bonaventure Inc.

GWL Investment Management Ltd.

1) Investments in United States subsidiaries have been translated into Canadian dollars at the December 31,

Principal Carrying  Voling Share
Office Address Value 2 Ownership

(1K) (%)

Englewood, Colorado 5 976,584 100
W innipeg, Manitoba $ 178,870 100
Winnipeg, Manitoba 8 2489 100
Montreal, Quebec 8§ 389 100
Winnipeg, Manitoba 8 53 100

1992 market rate of $1.27.

2) The carrying value of the shares is shown at the Company’s equity interest in the subsidiaries.

52 The Great-West Life Assurance Company



THE GREAT-WEST LIFE ASSURRNCE COMPANY

Board of Directors

James W. Burns, 0.C.#*7*
Chairman of the Board

of the Company;

Deputy Chairman,

Power Corporation of Canada

Dr. Walter Curlook=®~
Vice-Chairman,
Inco Ltd.

Orest T. Dackow®™*
President of the Company

André Desmarais

President and

Chief Operating Officer,
Power Corporation of Canada

Paul Desmarais, P.C., C.C.
Chairman of the Board and
Chief Executive Officer,
Power Corporation of Canada

Paul Desmarais, Jr.®*7*-
Chairman,
Power Financial Corporation

Robert G. Grahame®**=
Chairman and

Chief Executive Officer,
Inter-City Products Corporation

Committees of the Board

Robert Gratton®**~*-
President and

Chief Executive Officer,
Power Financial Corporation

N. Berne Hart*-
Company Director

Charles H. Hollenberg,
M.D., O.C.**"

President,

Ontario Cancer Treatment &
Research Foundation

Robert H. Jones*
Company Director

Kevin P. Kavanagh*ev*
Company Director

A. Frank Knowles, C.A."*
Deputy Chairman,
Power Corporation of Canada

]. Blair MacAulay*”
Partner, Fraser & Beatty

William Mackness*-
Dean, Faculty of Management,
University of Manitoba

Randall L. Moffat=*
Chairman and President,
Moffat Communications Limited

Jerry E.A. Nickerson®
Chairman of the Board,
H.B. Nickerson & Sons Limited

The Honourable

P. Michael Pitfield, P.C., Q.C.7*
Vice-Chairman,

Power Corporation of Canada

Michel Plessis-Bélair, F.C.A.®Y
Executive Vice-President and
Chief Financial Officer,

Power Corporation of Canada

Guy St-Germain, 0.C.***
President,
Placements Laugerma Inc.

Ross J. Turner**>
Chairman of the Board,
Genstar Investiment Corporation

Audit Committee
Dr. Walter Curlook, Chairman

Conduct Review
Committee

C.H. Hollenberg, M.D., 0.C.,
Chairman

Canadian Executive
Committee

Robert Gratton, Chairman

Member of the Audit Committee

L+ 40 x8

Canadian Investment and
Credit Committee

Robert Gratton, Chairman

Corporate Management
Committee

Robert Gratton, Chairman

United States Executive
Committee

Robert Gratton, Chairman

Member of the Conduet Review Committee

Member of the Canadian Executive Committee

Member of the Canadian Investment and Credit Conunittee
Member of the Corporate Management Committee

Member of the United States Executive Committee

Member of the United States Investment and Credit Committee

United States Investment
and Credit Committee

Robert Gratton, Chairman
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THE GREAT-WEST LIFE ASSURANCE COMPANY

Executive Officers

Orest T. Dackow
President

Canadian Operations

Raymond L. McFeetors
President and
Chief Executive Officer

Denis J. Devos
Senior Vice- President,
Individual Operations

James R, Grant
Senior Vice-President, Group

Mitchell T.G. Graye
Senior Vice-President and
Chief Financial Officer

Grant F. Johnson
Senior Vice-President,
Individual Distribution

David E. Morrison
Senior Vice-President and Actuary

Peter G. Munro
Senior Vice-President,
Chicf Investment Officer

Edward J. Ransby
Senior Vice-President,
Capital Markets and
Pension Investments

W. Gary Wilton
Senior Vice-President,
Retirement & Investment Services

United States Operations

William T. McCallum
President and
Chief Executive Officer

John A. Brown
Senior Vice-President, Sales
Financial Services

John T. Hughes

Senior Vice-President,
Chief Investment Officer
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Robert E. Kavanagh
Senior Vice-President,
Employee Benefits Sales

D. Craig Lennox
Senior Vice-President,
General Counsel and Secretary

Dennis Low
Executive Vice-Presicdent,
Financial Services

Alan D. MacLennan
Executive Vice-President,
Employee Benefits

James D. Motz

Senior Vice-President,
Employee Benefits Operations
Douglas L. Wooden

Senior Vice-President,

Chief Financial Officer



CANADIAN OFFICES

INDIVIDUAL
BRITISH COLUMBIA

Burnaby

Sth Moor, Metro Town Place 11
5945 Kathleen Avenne
Burnaby, British Columbia
V5H 4J7

Kamloops

#302-153 Seymour Street
Kamloops, British Columbia
v2C 207

Kelowna

Suite 113-565 Bernard Ave,
Town Centre Mall

Kelown:a, British Columbia
V1Y 8R4

Prince George

Suite 503, 1488 - 4th Avenue
Prince George,

British Columbia

V2L 4Y2

Vancouver

Suite 1500

Board of Trade Tower

1177 West Hastings Street
Vancouver, British Columbia
V6E 3Y9

Vancouver Island
Snite 410

910 Government Street
Victoria, Brilish Columbia

VSW 1X3
ALBERTA

Calgary

2800 - 500 4th Avenue SV,
Calgary, Alberta

T2P 2V6

Edmonton

Suite 600, Canada Trust Tower
10104-103 Avenue

Edmonton, Alberta,

T5] OHS

Grande Prairie

2nd Moor, Financial Building
10124-101 Avenue

Grande Prairie, Alberta

TEV OY2

Red Deer

303 South Hill Towers

4406 Gaetz Avenue

Red Deer, Alberta T4N 376

SASKATCHEWAN

Regina

Suite 600

Royal Bank Building

2010 - 11th Avenue

Regina, Saskatchewan
SAP0J3

Saskatoon

605-230 22nd Street East
Saskatoon, Saskatchewan
STK 09

Swift Current

Unit 2, 1061 Central Ave., N.E.
Phase 111, Hillside Plaza
Swift Current, Saskatchewan
SOH 4Y9

MANITOBA

Brandon

#400 Roval Bank Building
740 Rosser Avenue
Brandon, Manitoba

R7TA OKY

Winnipeg

100 Oshorne Street North
Winnipeg, Manitoba

R3C 3A5

ONTARIO

Cobourg

Suite 22, 1011 William Street
(k)]murg‘ Ontario

K9A 5J4

Cornwall

2nd floor, 10 Third St. E.
Cormwall, Ontario

K611 2C7

Hamilton

Sth floor, Stelco Tower
100 King Street West
Hamilton, Ontario

LSP 1A2

Kingston

#201-780 Midp;lrk Drive
Kingston, Ontario

K7M 7P6

Kitchener

Suite 202-7 Duke Street W.
Kitchener, Ontario

N2H 6N7

London

Suite 208, Talbot Centre
140 Fullarton Street
London, Ontario

NGA 1K2

Mississauga

Suite 1206, Sussex Centre
90 Burnhamthorpe Road W.
Mississanga, Onlario

L5B 3C3

Oshawa

Suite 520-2 Simcoe Street Sonth

Oshawa, Ontario
L1H 8C1

Ottawa
Suite 602-11 Holland Avenue
Ottawa, Ontario K1Y 451

Peterborough

Suite 304

340 George St N.
]"'vh'rlxmmgjl, Ontario
K9H 7TES

Toronto

#900 - 200 Consumer Road
Willowdale, Ontario

M2] 4R4

Windsor

Suite 200-850 Ouellette Ave.
Windsor, Ontario

NOA 1C7

QUEBEC
Chicoutimi

Edifice Trust General
253, Rue Racine Est
Burean #430

Chicoutimi, (_'_Ju('l)ﬂ-
GTH 712

Hull

Gth floor, 15 boul. Gamelin
Hull, Québec [8Y 1V4
Joliette

461 De Lanandicre
Joliette, Québee J6E 3M3
Laval

Snite 1004

Les Tours Tl'iumphv

23500 Blvdl. Daniel Johnson
Laval, Québee HTT 2P6

Montréal

26th floor

500 Montreal Place d’Armes
Maontréal, Québec

H2Y 2W2

Quebec Intercorporate
Marketing

26th floor

500 Montreal Place d'Armes
Montréal, Québee

H2Y 2W2

Sherbrooke

Suite 205, 2313 King Street W,
Sherbrooke, Québee

1y 262

Ste-Foy

8th floor, Place de la Cité
2635 boul. Hochelaga
Ste-Foy, O 1ébec

GIV4wW2

Trois Rivieres

Suite 201, 1410 Cypres Blvd.
Trois Rivieres, Ql[t" ec

GBY 453

NEW BRUNSWICK

Fredericton

2nd floor, 371 Queen Street
Fredericton, New Brunswick
E3B 1B1

Moncton

Heritage Conrt

Suite 117, 95 Foundry Street
Moncton, New Brimswick
EIC 5H7

Saint John

4th floor, Bank of Canada Bldg.
75 Prince William Street

Saint John, New Brunswick
FE21.2B2

NOVA SCOTIA

Dartmouth

Suite 220, Belmont House

33 Alderney Drive

Dartmouth, Nova Scotia

B2Y 2N4

Halifax

Suite 1010, 1509 Barrington St.
Halifax, Nova Scotia

B3] 3K8
NEWFOUNDLAND

St. John's

5th floor, Beothuck Building
20 Crosbie Place

St. John's, Newfoundland

AlB 3YS

GROUP
BRITISH COLUMBIA

Vancouver

Suite 1510

1177 West Hastings Street
Vancouver, British Columbia
VGE 3YY

ALBERTA

Calgary

Suite 2800, 500 - 4th Ave. S.W.
Calgary, Alberta

T2P 2V6

Edmonton

Suite 610, Canada Trust Tower
10104-103 Avenue

Edmonton, Alberta

T5] OHS

SASKATCHEWAN

Regina

Suite 600, Roval Bank Building
2010 - 11th Avenue

Regina, Saskatchewan

S4P0]3

Saskatoon

607T-230 22nd Street 1.
Saskatoon, Saskatchewan

STK 0E9

MANITOBA

Winnipeg

1C-100 Osbome Street North
Winnipeg, Manitoba

R3C 1V3

ONTARIO

Hamilton

Suite 825, 8th {loor

I King Street West
Hamilton, Ontario
18P 1A4

Ottawa

Suite 520

Churchill Office Park
1600 (f;il'liug Avenue
Ottawa, Ontario

KI1Z 8R7

Toronto

L4th Moor, 200 King Street W.
Toronto, Ontario
M5 3T4

QUEBEC

Montréal

Place Montreal Trust
900-1500 McGill College Ave.
Montréal, Québec

H3A 36

Ste-Foy

Suite 800, Place de la Cité
2635 houl. Hochelaga
Ste-Fov, Québec
GIV4W2

NOVA SCOTIA

Halifax

Suite 1404, 1809 Barrington St.
Bank of Commerce Building
Halifax, Nova Scotia

B3] 3K8

BENEFIT
PAYMENT

VANCOUVER
1210-1177 West Hastings St.
Vanconver, British Columbia
VBE 4]7

EDMONTON

§th floor

10104-103 Avenue
Edmonton, Alberta

T3] 4R5

WINNIPEG

1601-330 Portage Avenue
Winnipeg, Manitoba

R3C 0C4

1700-330 Portage Avenue
Winnipeg, Manitoba

R3C 0C4

TORONTO

4th floor

245 Eglington Avenue East
Toronto, Ontario

M4P 3C1

HAMILTON

Snite S01-1 King Street West
Hamilton, Ontario

LSP 4X9

SUDBURY

Unit 7, 568 I";ll(nuhri(lgu Rd.
Sudbury, Ontario P3A 454
OTTAWA

Suite 201

Carling Executive Park

1525 Carling Avenue
Ottawa, Ontario

KIZ8T1

MONTREAL

18 Dolbean, Floor “D”
Place Bonaventure
Montréal. Québec

H5A 1BY

HALIFAX

Suite 1306, 1509 Barrington St.
Halifax. Nova Scotia

B3] 3KS

SYDNEY

Suite 503-56 Inglis St.
S_\'dn[‘_'.'_ Nova Scotia BIP IWT

MORTGAGE

VANCOUVER

Suite 3114, Bentall IV

1055 Dunsmuir Street

P.0. Box 49088

Vancouver, British Columbia
VX 1G4

CALGARY

Suite 1110, 530-8th Avenue SW.
Calgary, Alberta T2P 358
WINNIPEG

1400-330 Portage Avenue
Winnipeg, Manitoba R3C 0C4
TORONTO

Suite 1400, 200 Kinf_{ Street W,
Toronto, Ontario M311 3T4
MONTREAL

Suite 500
1010 Sherbrooke Street W.
Montréal, Québec H3A 2RT

REAL ESTATE

VANCOUVER

Suite 3114, Bentall IV

1055 Dunsmuir Street
Vancouver, British Columbia
VX 1G4

CALGARY

Suite 1110

330-5th Avenue S.W.
Calgary, Alberta T2P 388
WINNIPEG

1400-330 Portage Avenue
Winnipeg, Manitoba

R3C 0C4

TORONTO

Suite 1400, 200 King Street W.
Toronto, Ontario M3H 3T4

MONTREAL

Suite 500

1010 Sherbrooke Street West
Montréal, Québee

H3A 2R7



UNITED STATES OFFICES

INDIVIDUAL
ARIZONA

Phoenix

Suite 500, The Ii\]ﬂ;ulu(h'
2425 E. Camelback Road
Phoenix, AZ 85016

CALIFORNIA

Los Angeles

Suite 430. 21600 Oxnard Street
Woodland Hills, CA 91367
Sacramento

Suite 115

1540 River Park Drive
Sacramento, CA 93515
San Francisco

Suite 920

1990 N. California Blvd.
Walnut Creek, CA 94596

COLORADO
Denver

Suite 2500 1775 Sherman
Denver. CO 50203
CONNECTICUT

Hartford

Suite 205

315 W. Muain Street
Avon, CT 06001

FLORIDA

Fort Lauderdale

Suite 119

4700 North State Road 7
Fort Landerdale, FL 33319

ILLINOIS

Chicago

Snite 1101, Monadnock Bldg.
33 West A|;u'|-;5un Bonlevard
Chicago, 1L 60604

INDIANA

Indianapolis

Suite 550

54900 Kevstone Crossing
Inclianapolis, IN 46240

KANSAS

Kansas City

Suite 150

10104 W, 105th Street
Overland Park, KS 66212

MICHIGAN

Detroit

Suite 405

2701 University Drive
Auburn Hill, M1 45321
Grand Rapids

Suite 710

146 Monroe Center
Grand Rapids, M1 49503

MINNESOTA

Minneapolis

Suite: 100

7101 Metrn Boulevard
\lilnlv.qmlix, MN 53439

NORTH CAROLINA

Charlotte

Suite 330,

6100 Fairview Road
Charlotte, NC 28210

NORTH DAKOTA

Fargo
Suite 108, 1131 Westrac Drive
Fareo, ND 55103

OHIO

Columbus

Suite 375

700 Ackerman Road
Columbus, O11 43202

OREGON

Portland

Suite 208

Willamette Park Plaza

6420 S, Macadam Avenue
Portland, OR 97201

PENNSYLVANIA

Philadelphia
Suite 400, 2130 Arch Street
Philadelphia, PA 19103

TEXAS

Auslin

Suite 7

4131 Spicewood Springs Road
Building 1. Austin, TX 78759
Dallus

Suite 950

7537 Rambler Road
Dallas, TX 75231

IHouston

Suite 1710 24 Greenway Plaza

Houston, TX 77046
WISCONSIN

Milwaukee

Suite 212

The Fornm Building
3333 N, Mayfuir Road
Wanwatosa, W1 53222

EMPLOYEE
BENEFITS SALES

ARIZONA

Phoenix

Suite 500

The l':sp|:n|;1dv

2425 . Camelback Road
Phoenix, AZ 85016

CALIFORNIA

Los Angeles

Sth floor

500 N. Central Avenue
Glendale, CA 91203
San Diego

Suite 920

1225 Executive Square
La Jolla, CA 92037

San Francisco

Suite 400

200 Pringle Street
Walnut Creek, CA 94396

San Jose

Suite 550

1740 Technology Drive
San Jose, CA 95110

Santa Ana

Suite 550

Koll Center

15500 Von Karman Avenue
Invine, CA 92715

COLORADO

Denver

Suite 3000

1775 Sherman Street
Denver, CO 50203

CONNECTICUT

Hartford
Suite 214, 433 S. Main Street
West Hartford, CT 06110

FLORIDA
Fort Lauderdale

Suite 408, S00 Corporate Drive

Fort Lauderdale, FL. 33334
Jacksonville

Suite 310

6650 Suuth]ml:lt l’;u’h\u_\‘
j;l('k\nn\i“lu FL. 32216
Tampa

Suite 1150, Tower Place
1511 North Westshore Blvd.
'[';unp.‘l. FL. 33607
GEORGIA

Atlanta

Suite 1200, Building 400
1000 Abernathy Road
Atlanta, GA 30328

ILLINOIS

Chicago

Suite 350

9450 W, Bryn Mawr Avenue
Rosemont, L 60018

INDIANA

Indianapolis
Suite 350, 10401 N. Meridian
Indianapolis, IN 46290

MAINE

South Portland
Suite 300, 100 Foden Road
South Portland, M 04106

MARYLAND

Calverton

Suite 700

1041 Powder Mill Road
Calverton, MDD 20705

MASSACHUSETTS

Wellesley
Suite 230, 20 William Street
Wellesley, MA 02151

MICHIGAN

Detroit

Suite 2200

100 Renaissance Center
Detroit, M1 45243

Grand Rapids

Suite 103

2531 Charevoix Drive S.E
Grand Rapids. M1 48546

MINNESOTA

Minneapolis
Suite 60O, 900 2Znd Avenne S.
Minneapolis, MN 55402

MISSOURI

St. Louis

Suile 500

7700 Bonhomme Avenne
Clavton, MO 63105

NEW JERSEY

Parsippany

Suite 220, 2nd floor

5 Sylvan Way

Parsippany. NJ 07054
NORTH CAROLINA

Charlotte
Suite 340, 6100 Fairview Road
Charlotte, NC 28210

OHIO

Cleveland

Suite 150, Corpaorate Place
23800 Science Park Drive
Beachwood, OH 44122

Columbus

Suite 360, 700 Ackerman Road

Columbus, OH 43202
OREGON

Portland
Suite 910, 121 S W, Morrison
Portland, OR Y7204

PENNSYLVANIA
Philadelphia

Suite 301, #3 Glenhardie Center

1265 Drommers Lane
Wayne, PA 19087

TENNESSEE

Nashville

Suite 300

3100 West End Avenune
Nashville, TN 37203

TEXAS
Dallas

Suite 1100, 7557 Rambler Road

Dallas, TX 75231
Houston

Suite 5700

2800 Post Oak Boulevard
Houston, 'TX 77056
WASHINGTON
Seattle

Suite 200

3005-112th Avenue NI,
Bellevae, WA 95009

BENEFIT
PAYMENT

ATLANTA

Suite 460 West

115 Perimeter Center Place
Atlanta, GA 30346
CHEYENNE

Suite #2

1502 Dell Range Boulevard
Cheyenne, WY 82001
CHICAGO

Suite 200
230 West Monroe Street
Chicago, 1. 60606

CLEVELAND

25145 Country Club Boulevard

North Olmsted, OH 44070

COLUMBUS

1377 Dublin Road
Colummbus, OH 43215

DALLAS

Suite 296

7557 Rambler Road
Dallas, TX 75251
DENVER

Suite 2500

7400 E. Orchard Road
Englewood. CO 80111
DETROIT

Suite 2166

200 Renaissance Center
Detroit, MI 45243
FORT SCOTT

14 E. First Street

Fort Scott, KS 66701
FREDERICK

7435 New Technology Wav
Federick, MD 21701
INDIANAPOLIS

2 Meridian Plaza

10401 N. Meridian Street
Indianapolis, IN 96290
LOS ANGELES
Suite 300, 500 North Central
Glendale, CA Y1203
MINNEAPOLIS
900 Second Avenue S,
International Centie
Suite 650

.\“Hlll'ill)()li\, MN 55402
NEW JERSEY

317 Route One, Sonth
Wondbridge Place
Iselin. NT 08830
PHILADELPHIA
Suite 350

200 Gibralter Road
Horsham, PA 19044

PITTSBURGH

Building 5

345 Rouser Road
{,'cu':mpnlim PA 15108
PORTLAND

Suite 160

1500 SAV, st Avenue
Harrison Square Bldg,
Portland, OR 97201
ST. LOUIS

Suite 330

7700 Bonhomme Avenue
Clayton, MO 631035
SAN FRANCISCO
Suite 2000

455 Market Street

San Francisco, CA 94103
SAN JOSE

]T-lllT!'('Im:llu\Q Drive
Suite 300
San Jose, CA 95110

SEATTLE

Suite 210

3005-112th Avenue NE.
Bellevue, WA 95004
TAMPA

Suite 301

5445 W. Chpress
Tampa. FL 33607



CORPORATE INFORMATION

Great-West Lifeco Inc.

Registered Office
100 Osborme Street North,
Winnipeg, Manitoba R3C 3A5

Stock Exchanges

Winnipeg, Toronto and Montreal

Transfer Agent and Registrar Offices
Montreal Trust Company of Canada in Halifax,
Saint John, Toronto, Winnipeg, Regina, Calgary,
Vanconver; and Montreal Trust Company in
Montreal

The Great-West Life Assurance Company

Canadian Operations

60 - 100 Oshome Street North,
Winnipeg, Manitoba R3C 3A5

United States Operations

§505-8515 East Orchard Road,
Englewood, Colorado §0111

Stock Exchanges

Winnipeg, Toronto and Montreal
Transler Agent and Registrar Offices
Montreal Trust Company of Canada in Toronto,
Winnipeg, Edmonton and Vancouver: and
Montreal Trust Company in Montreal

Great-West Life & Annuity Insurance
Company

Home Office
§503-58315 East Orchard Road.,
Englewood. Colorado 80111

Annual General Meetings

Great-West Lifeco Inc.

April 28, 1993, at a location in Winnipeg as specified
in the notice of meeting, at 11:45 a.m. or as soon
thereafter as the Annual General Meeting of The
Great-West Life Assurance Company shall have
terminated.

The Great-West Life Assurance Company

April 25, 1993, at 11:00 a.m. at a location in
Winnipeg as specified in the notice of meeting.
Greal-West Life & Annuity Insurance Company
May 27, 1993, at 11:00 a.m. at 8515 East Orchard
Road, Englewood, Colorado, 80111

Inquiries

For financial information about Great-West Lifeco
Inc. or The Great-West Life Assurance Company,

please contact the Chief Financial Officer,

(204) 946-7530.

For copies of Annual or Quarterly Reports, contact
the Secretary’s Department, (204) 946-7377.

For general information about Great-West Lileco

Inc. or The Great-West Life Assurance Company,
contact Communication Services (204) 946-7705.
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