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This report combines the 96th Annual Report of The
Great-West Life Assurance Company, and the 2nd Annual
Report of Great-West Lifeco Inc.

Lifeco is the holding company for Great-West Life.
As the shares of Great-West Life are Lifeco’s principal
asset, the financial results for Lifeco are best viewed in the
context of those of Great-West Life.

For this reason, the first section of this report
focuses on Great-West Life’s 1987 financial statements
and a review of its operations. The second section
presents the financial statements of Lifeco.

The cover of last year’s Annual Report featured the first policy
issued by Great-West Life. This year, the cover features
Great-West Life’s first headguarters, completed in 1911.

The building, designed by Winnipeg architect John D. Afchison,
is now a historic site. Also shown are the Company’s current
corporate and Canadian offices in Winnipeg (top) and its United
States headquarters in Denver.

Corporate Information
The Great-West Life Assurance Company

Corporate Headquarters
100 Oshorne St. N., Winnipeg, Manitoba R3C 3A5

Canadian Region
60 Osborne St. N., Winnipeg, Manitoba R3C 3A5

United States Region
8505-8515 E. Orchard Road, Englewood, Colorado 80111

Stock Exchanges
Winnipeg, Toronto and Montreal
7.70% Series A Preferred Shares

Transfer Agent and Registrar Offices

Montreal Trust Company of Canada in Toronto, Winnipeg,
Edmonton and Vancouver; and Montreal Trust Company in
Montreal

Annual General Meeting
The fourth Wednesday of April at 3:00 p.m. at Corporate
Headquarters, Winnipeg

Great-West Lifeco Inc.

Registered Office
100 Osborne St. N., Winnipeg, Manitoba R3C 3A5

Stock Exchanges
Winnipeg, Toronto and Montreal

Transfer Agent and Registrar Offices

Montreal Trust Company of Canada in Halifax, Saint John, Toronto,
Winnipeg, Regina, Calgary, Vancouver; and Montreal Trust
Company in Montreal

Annual Meeting

The fourth Wednesday of April, at the Registered Office, Winnipeg,
at 3:45 p.m. or as soon thereafter as the Annual General Meeting of
The Great-West Life Assurance Company shall have terminated
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THE GREAT-WEST LIFE ASSURANCE COMPANY

Corporate Profile

An international corporation, Great-West Life offers a
wide range of insurance products and services to meet the
life and health insurance and retirement needs of more
than four million people across North America. Nearly
7,000 staff and sales representatives sell and service these
products through 160 marketing, benefit payment and
property investment offices, and our Canadian and Cor-
porate headquarters in Winnipeg and our United States
headquarters in Denver.

The Company is governed by a Statement of
Guiding Principles, which forms the basis for its manage-
ment and relations with employees, clients and share-
holders. Great-West Life’s Corporate Mission is “‘to
achieve excellence in providing financial products and
services for people, and to do so in a responsible
manner”’.

For its financial performance, Great-West Life con-
tinues to receive an A + (Superior) rating from the A.M.

Best Company, an authority on the financial services
industry. In addition, the Company has earned a *'AAA”
rating for its claims-paying ability from Standard & Poor’s
Corporation, a U.S. investment rating company. The
“AAA” rating is Standard & Poor’s highest rating, recog-
nizing an “‘extremely strong capacity to meet contractual
policy obligations™. Great-West Life also received a P-1
rating from the Dominion Bond Rating Service and the
Canadian Bond Rating Service, on its preferred share issue
in 1985.

In Canada, Great-West Life has been recognized as a
leading employer, and in 1987 was one of three insurers
honored for the scope and integrity of their health pro-
motion policies and programs for staff.

Great-West Life is a subsidiary of Great-West Lifeco
Inc., a member of the Power Financial Corporation group
of companies.



THE GREAT-WEST LIFE ASSURANCE COMPANY

Chairman’s Message

The year 1987 witnessed a number of factors which
adversely influenced the Company's earnings. Their
impact, however, took place in an otherwise positive
environment that included substantial growth in assets
and in business in force, improved mortality, strong
growth in the annuity lines of business and an increas-
ingly skilled and professional organization.

While it was a difficult year, the Company and its

people have a proven capacity for adaptation and innova
tion. I am confident, therefore, that we will see a return
to the pattern of profitable growth which has character-
ized Great-West Life's business history.

On behalf of the Board of Directors, I wish to
acknowledge the dedication and commitment of the staff
and field representatives and their many contributions
during the past year.

il

J. W. Burns
Chairman of the Board
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THE GREAT-WEST LIFE ASSURANCE COMPANY

President’s Message

The year past was one of continuing significant growth
and progress in the operations of the Company. In terms
of earnings, however, for the first time since 1982 a
decline was experienced.

Major gains were experienced in life insurance in
force which reached $127.9 billion, up by 13.5% over
1986. Assets grew by 19 % to $15.5 billion and premium
income, inclusive of employer self-funded health benefit
payments, reached $4.2 billion, an increase of 10.6 % .
[nvestment income was $1.35 billion, a gain of 12.1 %
over 1986.

Contributing to these new size thresholds, our field
organizations in both the U.S. and Canada achieved gains
in a number of categories. Sales of individual products
increased in all categories; 6 % in life insurance, 7 % in
annuities and 37 % in health insurance. In Group Opera-
tions, following an advance of 42 % in 1986, life insur-
ance sales were $5.0 billion, down by 38 % reflecting a

reduction in large case sales experienced in 1986. Simi-
larly, annuity sales, which increased by 55 % in 1986,
were sustained at the 1986 level of §1.2 billion. Health
insurance sales increased by 21 % over 1986.

In both Individual and Group Operations, new
products, aggressive application of technology and service
initiatives were continuing themes in 1987 and most
important factors in the achievement of sales results.

Earnings in 1987 were impacted by a number of
factors including impaired mortgage loans in oil
producing areas of the United States, a decline in stock
market values, high levels of health insurance claims and
increased taxes in Canada.

For common shareholders, net income from opera-
tions after payment of preferred dividends was $§81.3
million compared to $99.6 million in 1986. After a charge
for other items of $16.3 million, net income for the
period was $65.0 million compared to $95.5 million in
1986.

For participating policyholders, net income from
operations before policyholder dividends was $122.2
million. After provision of $104.3 million for policyholder
dividends, net income was $15.4 million compared to
$13.0 million in 1986.

During the course of the year, $61.8 million was
charged to earnings to reflect the write-down of a number
of loans and to provision for the potential need of write-
downs in others. Virtually all of this amount is related to
properties in Texas and Colorado where real estate
markets have been generally impaired. From the onset of
these market impairments an aggressive program has
been undertaken to re-establish the value and earnings of
affected assets. As needed, additional resources will be
allocated to this program. In Canada and in the United
States outside the oil producing areas, our loan experience
continues to be excellent.

With respect to stock market turbulence and its
earnings impact, the Office of the Superintendent of
Financial Institutions requires that 15 % of gains and
losses, both realized and unrealized, be credited or
charged to earnings. In consequence, total earnings from
market gains were $15.1 million less than reported in

1986.



Then, in relation to Group Insurance Operations for
both countries, net income of $36.9 million declined to
$19.8 million. The principal factors in this reversal
involved significant increases in U.S. health care inflation
and utilization and an increase in the frequency and dura-
tion of disability claims in Canada. Health insurance in
the U.S. is, of course, a cyclical business and in the year
past the downside of the cycle was experienced. | am very
pleased to report that notwithstanding substantial
premium adjustment made necessary by increased claims
levels, our customer base was retained and indeed
expanded.

Finally, [ would note that taxes, charged to 1987
operations, were increased by §11.2 million, in part occa-
sioned by the anticipated effect of Tax Reform in Canada.

In looking to future growth, our strategies are, of
course, built on our capabilities for assuming and
managing life and health insurance risks and for
managing assets in a wide variety of financial service
products. Our growth planning for the period ahead calls
for a continuance of our current strategies with the fol-
lowing exceptions:
® [n respect to asset management products in the United

States, we plan to intensify our attention to voluntary
retirement savings markets that can be approached
successfully on a full service basis. Such services will
include the provision of investment options, commu-
nication, enrollment and administrative services.
These products will increasingly feature computer
technology. Concurrently we will moderate the sales
volume of specialty investment annuities that are
essentially “investment only”" in their service
character. While we have currently a considerable
sales momentum in the voluntary retirement markets,
we expect that reduced sale of “‘investment only™
specialty products will slow annuity sales growth in
the year ahead. Our overall goal will be to improve
earnings margins through a targeted accent on service
intensive products.

® In respect to health insurance we believe it will be
timely in the period ahead to look for prudent oppor-
tunities to expand our participation. In this respect I
would note that a number of companies, largely those
for whom health insurance has been a secondary
activity, have withdrawn from the market. Our

endeavours, to the contrary, will continue to be based
on the conviction that while the health insurance field
is cyclical in its earnings, it is in fact a rewarding busi-
ness for those who specialize in it. In the face of rising
health care utilization, costs, and complexity, the need
for skilled, contemporary management of health care
risks has never been greater, in both the United States
and Canada. We intend therefore at Great-West to give
increasing attention to this market.

With respect to the longer term outlook for
resumed earnings growth, we expect that the initiatives
of the year past and others planned for 1988, will achieve
positive results. To this end, the timing of improved
earnings in the health insurance areas of the Company
will be a most important factor. Bearing in mind the
cyclical nature of the business and that the duration of
downturns has varied from cycle to cycle, attempts at
precise forecasts of turnaround timing are simply not
reliable. We do, however, note improvements in the
fourth quarter of the year past and look forward to sig-
nificant positive impacts taking place in the second half of
1988.

The outlook for the benefits of real estate recovery
in the oil producing areas of the United States is rather
more gradual. The virtual cessation of new construction
together with movement of a number of firms into these
areas are helpful factors. We expect marginal benefit for
our Company in 1988 with more significant improve-
ment taking place thereafter.

With growth achieved in the year past, in the capa-
bilities of the many committed people associated with
Great-West Life, we look forward with eagerness to the
opportunities and challenges of the coming year.

///{Mwaf{

K. P. Kavanagh
President and Chief Executive Officer



THE GREAT-WEST LIFE ASSURANCE COMPANY

Report from Management

Canadian Operations

With re-regulation fueling competition between financial
institutions and tax reform threatening to increase the
cost of insurance to consumers, Great-West Life faced one
of its more challenging years in Canada in 1987.

The marketplace, however, continued to prove the
Company correct in emphasizing quality — in people,
products and services — as the key to maintaining its
position as an industry leader.

The importance of technology in meeting con-
sumer demands for better service and more information
cannot be overemphasized. Great-West Life continues to
upgrade existing systems — from the hand-held com-
puters that give agents the ability to produce personalized
proposals on the spot, to its advanced computerized
claims system and administrative systems at head office
— to meet these demands.

In 1987, Group Operations introduced ClienTelry,
a computer-based customer service system that not only
allows our customers instant access to important data on
benefit utilization by their employees, but also provides

1987 Revenue Premium Income (Canada)

Annual Single Total
(000) (000) (000)
INDIVIDUAL PRODUCTS
Life Insurance $114,052 $ 28,981 $143,033
Annuities 91,302 323,862 415,164
Health Insurance 34,065 - 34,065
Total Premiums $239,419 $352,843 $592,262
GROUP PRODUCTS
Life Insurance $149,419 $ 4,015 $153,434
Annuities 191,490 88,830 280,320
Health Insurance 541,013* - 541,013
Total Premiums $881,922 $ 92,845 $974,767

*Includes self-funded

premium equivalents of $169,212

_ John Green, Executive Vice-President
6 — Chief Operating Officer, Canada.

them with a facility to automate their premium
accounting procedures related to their benefit programs.
The market reaction to the new service has been very
positive and its impact on sales results has been
encouraging.

Electronic mail and toll-free phone lines, introduced
by Individual Operations in 1987 and slated for expansion
in 1988, allow individual clients to get answers to their
inquiries promptly, whether they choose to contact their
local branch office or our head office. In addition, the
Company has improved its annual reports and statements
for clients, to provide more information on the value of
their benefits.

In 1988, the Company plans to make substantial
investments in systems for the disability income, annuity
and group life, health and pension lines of business.



Superior service requires knowledgeable and well-
trained staff and agents, and in 1987, Great-West Life
intensified its emphasis on training and development.
Individual Operations placed product experts in retire-
ment planning and disability income in branches across
Canada to provide support for agents and brokers, and
stepped up cross-training within departments.

Group Operations, which in 1986 split its benefit
payment offices into specialized disability income and
medical/dental units, introduced a quality assurance
program in 1987. The program is intended to ensure
delivery of high quality claims service to our customers
and their employees. An important related objective is to
recognize claims staff for responsive and superior service.

On the legislative front, AIDS continues to be a
concern for the insurance industry, although less so in
Canada than in the U.S. To date, no jurisdiction in
Canada has challenged the right of the industry to test
applicants for exposure to the AIDS virus. Early adoption
of screening tests and the fact that AIDS is not as preva-
lent in Canada have also combined to minimize the Com-
pany’s financial exposure to the disease in Canada.

On balance, Great-West Life’s Canadian Operations
put in a strong showing in 1987, with gains posted in
most lines of business. While sales of individual life insur-
ance, in terms of new annualized premium, were down
5% , disability income sales increased by 36 % , and
annuity sales were up 10 % over 1986. On the Group
side, life and health sales were up 49 % over 1986, while
pension sales increased 14 % .

Individual Operations

With the trend to two-income families and larger financial
commitments, market demand for disability income
insurance continues to show strong growth in Canada.
Great-West Life, as the most experienced underwriter of
disability income products in Canada, is in a position to
capitalize on its strengths and the potential of the market.
The Company has undertaken a significant expansion of
its disability income lines of business, both in sales force
growth and our capability to administer and manage the
product.

Individual Operations, under the leadership of Chris Chapman, Senior
Vice-President, Individual, places a strong emphasis on professional
development of staff and agents.

In 1987, Great-West Life completed five new net-
working arrangements with financial institutions: nine
companies now carry our lines of disability income
products. Sales through these networking arrangements
increased 104 % in 1987, while sales through our own
agency offices increased 19 % , for an overall increase of
36 % in sales of individual disability income insurance.
The Company anticipates adding more networking
arrangements in 1988, which should ensure continuing
growth in disability income sales.

As well, Great-West Life focused on increasing its
product capabilities in the massive retirement savings and
retirement income markets. The 10 % increase in total
sales in 1987 is significant in light of the unparalleled
1986 sales increase of more than 100 % .

Due to changes in the Registered Retirement Income
Fund legislation that dramatically increased the flexibility,
and hence the attractiveness of RRIFs, a growing number
of consumers are converting their Registered Retirement
Saving Plan funds to RRIFs rather than annuities at retire-
ment. As a result, retirement annuity sales were down,
but the resulting increases in sales of RRSPs, RRIFs and
structured settlement annuities more than made up for
this decline.

~d



THE GREAT-WEST LIFE ASSURANCE COMPANY

Structured settlement annuities involve the provi-
sion of contracts specifically designed for individuals to
meet the requirements of court-ordered settlements.
Special emphasis given to this market in 1987 resulted in
an increase in sales from over $8 million to over §43
million.

As the Canadian population ages, and as consumers
heighten expectations of living standards, the retirement
savings and retirement income markets will become
increasingly important. There is a clear consumer prefer-
ence for one competent advisor to handle an individual’s
retirement program, and early in 1988, Great-West Life
agents will have access to a complete array of retirement
savings products for the registered markets — both
guaranteed and equity-based products — to complement
the full array of post-retirement income products already
in place. With the introduction of two equity fund
options to our RRSP product, and access to mutual funds
through Investors Group Inc., plus the support of retire-
ment planning specialists in our branch offices, the Great-
West Life agent is in a position to respond to customers’
preferences, whatever they may be.

The increased emphasis placed by the sales force on
disability income and annuity products in 1987 accounted
for the decline in sales of life insurance measured by
premium income, however sales were up marginally by
face amount. While we expect continued strong growth
in disability income and annuity sales in 1988, we also
expect renewed growth in individual life insurance sales.

Group Operations

In 1987, Great-West Life reaffirmed its position as the
leading provider of group benefits in Canada, despite a
highly competitive environment in all markets.

Overall, group life and health sales reached record
levels of over $135 million of new annualized premium
in 1987, with a record number of new clients. Among
those new sales is the largest dentalcare program ever
introduced in Canada — the Federal Government civil
service dentalcare plan providing coverage for more than
200,000 federal civil servants and their dependents.
Great-West Life was selected because the Company
demonstrated the best overall capacity to deliver an eco-
nomical and effective service to plan members.

Another major initiative in the dental line of busi-
ness was the formation of PACE Benefits Ltd. | a joint
venture of Great-West Life and three other insurers. PACE
will market prepaid dentalcare plans. With 2 management
team and product portfolio securely in place, PACE is
developing a network of selected dentists, with sales
initiatives to start early in 1988.

The competitive nature of the Canadian pension
plan market intensified as trust companies, investment
counsellors and insurance companies sought to improve
their market share. However, pension sales for Great-
West Life were particularly buoyant, with new client sales
exceeding 1986 records by a wide margin. This reflects
continued client acceptance of our flexible product design
and a favorable tax environment for RRSP programs.

QOur primary growth continues to be in the medium
and small case pension market, although the Company
remains optimistic about its prospects for improved

ClienTel;y,, a computer-based customer service system
introduced in 1987, is proving popular among Great-West's
corporate clients. Dave Johnston, Director, Group Marketing
(standing) spearheaded development of the system, under
the direction of Jim Grant, Senior Vice-President, Group.



penetration of the large case pension market. Great-West
Life is, however, increasingly concerned about the long-
term growth prospects of the group registered pension
plan market, because of the increasing complexity of
legislation and the resulting administrative load being
demanded of employers.

In 1988, our major initiatives are again focused on
enhancing customer service capabilities through new
applications of technology and new product features and
services. Specifically, new healthcare and dentalcare
product features are planned, as well as the development
and introduction of an executive reimbursement
program. In addition, new features will be added to

ClienTel, and we anticipate significant market penetration

as 4 result of this service in 1988.

Our position

The ability to deliver quality products and services to an
increasingly discerning public will be key in the years to
come. Consumers — be they individuals, associations,
small companies or large corporations — will judge a
company based not only on its products, but on the
information, service, and advice it can provide.

To that end, Great-West Life remains committed to
innovative applications of technology, service initiatives
and, most importantly, to maintaining a high quality,
highly trained staff and field force.
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THE GREAT-WEST LIFE ASSURANCE COMPANY

United States Operations

The year 1987 was a difficult one for the industry and for
our Company. The year was marked by the resurgence of
health care cost inflation, fluctuations in the financial
markets, continued uncertainty in the tax environment
and growing concern over the implications of AIDS for
the industry.

Management action taken in previous years and the
particular characteristics of our business caused Great-
West Life to emerge at year-end in a strong, competitive
position in spite of these difficulties.

This was especially true in Great-West Life's group
insurance business, which is characterized by an
emphasis on managed health care and a high percentage
of self-funded plans: in 1987, almost 80 % of our health
insurance was self-funded (where we provide administra-
tive services and high limit stop loss insurance only). This
combination helped cushion Great-West Life from the
extremes of the health insurance cycle in the U.S.

This high percentage of self-funded health insur-
ance business has also helped minimize the Company's
financial exposure to AIDS — in addition to early adop-
tion of screening tests and the fact that Great-West Life’s
individual business is not concentrated in areas where
AIDS is most prevalent. AIDS has, however, fueled the
debate on risk classification, and several jurisdictions have

1987 Revenue Premium Income (United States)

Annual Single Total
(000) (000) (000)
INDIVIDUAL PRODUCTS
Life Insurance $ 542,577 $ 9,995 $ 552,572
Annuities 29,899 270,074 299,973
Health Insurance 11,493 - 11,493
Total Premiums $ 583,969 $280,069 $ 864,038
GROUP PRODUCTS
Life Insurance $ 97,330 $ 21 $ 97,351
Annuities 890,962 57,429 948,391
Health Insurance 732,360 - 732,360
Total Premiums $1,720,652 $ 57,450 $1,778,102

*Includes self-funded premium equivalents of $551,169

Bill McCallum, Executive Vice-President — Chief

10 Operating Officer, United States.

restricted or banned testing for exposure to the AIDS
virus. The implications of being unable to adequately
evaluate the risk posed by individual insurance applicants
are very serious. As well as supporting AIDS education
among staff and the public, the Company is participating
in industry efforts to educate politicians and the public on
the proper role of risk classification.

A positive trend for Great-West Life has been the
emergence of a hybrid market for both individual and
group products — the ““individual choice” employer-
sponsored market. As consumers become increasingly
knowledgeable and demanding, employers and associa-
tions are offering insurance and retirement programs to
employees or members of a group on a voluntary and
convenient basis. This type of program involves mar-
keting not only at the “wholesale” level to the plan
sponsor, but at the “retail” level to the ultimate buyer,
reaching hundreds or thousands of individual participants
in an efficient and effective manner.

In the past few vears, Great-West Life has developed
individual products such as payroll deduction life insur-
ance programs, and our group organization is a recog-
nized leader in public deferred compensation and
voluntary tax sheltered annuity markets. In 1987, the
Company developed a group universal life insurance plan




specifically for American Dental Association members.
The group universal life insurance is available to ADA
members in addition to group term life insurance, which
Great-West Life has offered through the Association for
the past 54 years.

This broad market offers enormous potential for
those who can efficiently deliver a quality product to the
ultimate consumer. Great-West's experience in both
group and individual markets positions the Company to
take advantage of this market.

In terms of new annualized premium, sales of
individual life insurance and individual health insurance
were up 26 % and 39 % respectively, while sales of
individual annuities declined 12 % over 1986. The total
premium income for individual products was up 23 % .

Group pension sales continued to be strong,
increasing 22 % over 1986, with qualified pension plan
sales accounting for the majority of the increase. Group
life and health insurance premiums, including self-funded
premium equivalents, were up 11% from 1986 levels.

Individual Operations
The corporately-owned life insurance market remained a
strong one for Great-West Life in 1987, with sales to a
number of major corporations. Sales in this market gener-
ally involve the use of individual insurance policies to
fund benefits provided to groups of employees. With the
erratic performance of the financial markets late in the
year, consumer preference shifted from variable products
to those with guarantees, a trend which is expected to
continue throughout 1988 and which positively positions
Great-West's products. Sales of equity-based products,
which dropped sharply following the October stock
market “‘crash”, are expected to remain slow in 1988.
The single premium immediate annuity (SPIA)
market has traditionally been a strong one for the
Company, both in terms of sales to state lotteries and
those generated by our own sales organization. State lot-
teries continue to account for a large portion of SPIA busi-
ness for Great-West Life. Sales, at $213 million, were
down somewhat from 1986 reflecting a switch by some
states to funding prizes with U.S. government securities.
Success in the SPIA market demands a high degree of co-
ordination between our Investment and Operating Divi-
sions, and much progress was made on this front during
1987.

Great-West Life’s strength in the individual market lies in its quality line of products
targeted at specific market niches. Seated is Dennis Low, Senior Vice-President,
Individual, with Contract Analyst Fran Harrison and Bryce Scharlemann, Marketing
Coordinator.

While disability income remains a small line for
Great-West Life in the U.S., the Company experienced
excellent growth during 1987. Total new sales increased
$1.3 million over 1986. The Company has shifted its
strategy over the past two years from distributing its
product purely on a brokerage basis to an emphasis on
marketing agreements with other insurers active in the
large, middle American markets. Great-West Life currently
has marketing agreements with two such companies, and
anticipates signing more in 1988.

While the Company has developed specialized mar-
keting outlets for certain products, Great-West Life’s
primary distribution system is its network of 32 branch
offices and the affiliated primary producers. Following a
period of rapid expansion both in new offices and
number of producers, now over 1,000, 1988 is expected
to be a more stable year. We expect to develop our newer
territories more fully and to achieve greater consistency
among offices. During 1988 this primary distribution will
concentrate on marketing permanent life insurance, tradi-
tional participating plans as well as universal life, in the
small business and professional markets. In summary, we
will do the things we know how to do best and learn
from others” mistakes, when considering diversification
opportunities.
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THE GREAT-WEST LIFE ASSURANCE COMPANY

Group Operations

Despite the renewed escalation of healthcare costs, Group
Insurance ended the year in an exceptionally strong posi-
tion. The Company’s success in the U.S. group markets
can be attributed to three things: a decade-old emphasis
on marketing self-funded plans, an extraordinary level of
claims service, and a continuing commitment to managed
health care.

Great-West Life is the managing general partner of
the three-year-old Private HealthCare Systems Ltd. (PHCS),
which provides its 17 member insurers with quality cost
containment services to offer their customers. In 1987,
PHCS completed development of its hospital network in
40 cities, and is now well into development of physician
networks. During 1987, over 90 % of Great-West Life's
new medical cases included managed care programs. The
emphasis in 1988 will be on incorporating the network
into Great-West Life's new and in-force business as well
as expanding the hospital and physician network to
include mental health facilities and dental organizations.

The use of catastrophic case management has
helped Great-West Life control the cost of AIDS health
claims. In 1987, AIDS claims amounted to 0.5 % of total
health claims.

For 1988, Great-West Life is developing a multiple
option health plan — offering the choice between tradi-
tional indemnity insurance, preferred provider, or a third
option similar to a health maintenance organization. The
Company will also continue to monitor opportunities
presented by the aging population, including long term
care and retiree medical coverage.

Great-West Life’s claims service now ranks among
the best in the industry, with claims payment accuracy
exceeding 97 % , and average processing time of less than
one week. The acid test, however, is customer satisfac-
tion and our surveys indicate a high level of satisfaction
among our customers.

Great-West Life's Group Pension products are
among the few tax-sheltered/deferred investment vehicles
remaining after tax reform. In 1987, pension assets under
management increased 25 % over 1986, well in excess of
the industry average.

The Company now holds significant market shares
in the specialized market segments it has targeted,
ranking among the top five insurers in the public deferred
compensation and voluntary tax sheltered annuity
markets. The Company’s strategy has been to tailor its
products to meet the needs of particular markets — city,
county or local governments, hospitals, schools, higher
education institutions and non-profit organizations.

This is an area where Benefits Communication Cor-
poration (BenefitsCorp), a wholly-owned subsidiary of
Great-West Life, plays a significant role. BenefitsCorp
specializes in plan enrollment and communicating infor-
mation on financial products — primarily group
pension, securities and life insurance — to individual
employees eligible under group plans administered by
Great-West. Formed three years ago, BenefitsCorp has
grown until it now accounts for one-third of Great-West's
voluntary group pension product sales.

One of the most exciting developments in the cor-
porate pension market is the 401(k) plan, which offers
employees the investment flexibility and tax-sheltered
savings enjoyed by public employees through deferred
compensation plans. Great-West Life is able to deliver
high quality service and consultation through a unique
association with local pension plan administrators. This,
together with BenefitsCorp’s communications service,
gives the Company a competitive edge in this rapidly
developing market.

Overall, distribution will be an increasingly critical
element of the Company’s continued success in the group
market. Great-West Life is researching additional ways of
distributing products, particularly targeting harder-to-
reach non-urban areas with small case group insurance
and pension plans. These are distributed through our
own sales organization on a direct basis and through
third party arrangements with other carriers. In 1987,
25% of Great-West Life’s small group sales were
accounted for by third party arrangements.

Over the past couple of years, the Company has sig-
nificantly improved its competitive expense position. In
1988, Group Operations will continue this emphasis
through improvements in productivity and in the quality
of products and services, including new applications of
computer technology.



Our position

As a relatively small player in an enormous market,
Great-West Life’'s emphasis in the past few years has been
on growth. With several years of solid growth in targeted
market segments behind it, the Company is looking in
1988 towards achieving a greater balance between
growth and earnings in its U.S. Operations.

The Company remains convinced that the key to
success in this highly competitive market lies in
developing innovative ways to meet consumers’ needs
for financial security. Our goal continues to be the
development of a sustainable competitive edge, not just

short-term momentum.

By initiating joint ventures such as Private Health-
Care Systems Ltd.; by targeting specific markets where we Teamwork is key to Great-West Life's success in the competitive group insurance and

have the skill not only to compete but to lead; by

pension markets. The Group management team, under the leadership of Alan
MacLennan, Senior Vice-President, Group, includes: (seated) Tom Lannen, MacLennan

em 'PhaSFZlng qu'aht_v 91'0[?“““5 “nd SETpIEe; and t_’?”ﬁ”gh Pam Parker, Jim Motz and Dennis Sarahs; (standing) Donna Rozelle, Bob Kavanagh,
developing new methods of distribution, Great-West Life Graham McDonald, Darryl Collier, Fred Riggall and Bonnie Hardy.
is well-positioned to be a key player in the markets in

which it chooses to operate.

Life Insurance (U.S.)
(Face Amount)

Billions

80

70

60

56.7
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40

30

INDIVIDUAL GROUP TOTAL

. New Sales

. Business in Force

Annuities (U.S.) Health Insurance (U.S.)
(Annualized Premium)
Billions Millions
8.0 800 779
7.0 6.8 700

6.0 600
5.0 500
4.0 400
3.0 300
2.0 200

100

1.0

INDIVIDUAL GROUP TOTAL INDIVIDUAL GROUP TOTAL

New Sales (Revenue Premium) New Sales

Business in Force (Funds Held) Business in Force
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Investment Operations

By the end of 1987, the total of all investment portfolios Segregated funds are managed with the objective of
managed by Great-West Life had reached $14,486 million realizing competitive investment performance in the mar-
— an increase of $2,257 million or 18 % over year-end ketplace for the benefit of the participants, who assume
1986. Net investment income for the year totalled $1,350 the investment risks and receive the investment rewards.
million, up $146 million or 12 % over 1986.
The investment portfolios of Great-West Life and its Investment Strategy

subsidiaries, which support obligations to policyholders, The Company’s investment strategy is two-fold:
totalled $12,828 million, of which 36 % is attributable to 1. to acquire a portfolio of fixed income bonds and mort-
Canadian operations and 64 % to the United States. In the gages that: in total, has the characteristics of quality,
United States, $1,045 million of investments are held by diversification, maturity and marketability to ensure
our subsidiary, Great-West Life & Annuity Insurance satisfaction of obligations; and achieves a competitive
Company. The balance, §1,658 million of portfolio rate of return to maintain and strengthen the Com-
investments, consists of various segregated investment pany’s position as a leading provider of consumer
funds. financial services

2. to earn long-term enhanced returns on the maximum
Objective amount of funds that can be safely dedicated to equity
Great-West Life’s Investment Operations support the investments, whether in the form of shares or owner-
Company's obligations to policyholders by ensuring that ship of real estate.
the necessary funds are available when required. Safety of
principal and interest and timely flow of funds are thus of Investment Activity
primary importance, Further, successful Investment Funds available for new investment in 1987 totalled
Operations are an essential component in overall $3,673 million, an increase of 26 % over 1986. This
Company profitability. amount was invested approximately as follows:

—39% in commercial and industrial mortgages of
varying terms at an average rate of 10.22 % in
Canada and 9.56 % in the United States

—&8% in federal government bonds or bonds guaran-
teed by the federal government at an average rate of
9.40% in Canada and 8.50 % in the United States

—41% in other bonds at an average rate of 10.07 %
in Canada and 9.28 % in the United States

—12% in policy loans, short term and other tem-
porary investments.

Great-West Life's investiment management team includes (from left) Ted Steven
(Vice-President, Asset/Liability Management), Marshall Smith (Executive
Vice-President, Investments), Dick Charge (Vice-President, Investment Legal),
Lindsay Ward (Vice-President, Real Estale Invesiments), and Len Anderson
(Vice-President, Investment Administration).
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Investment Income
The total of net investment income, before tax, earned in
1987 was $1,350 million, up $146 million from 1986.
This reflected not only the overall growth of the Com-
pany'’s invested assets, but also a portion of realized and
unrealized gains and losses on stocks and real estate as
prescribed by the accounting rules for Canadian life insur-
ance companies. The overall increase in investment
income was, however, moderated by lower levels of
interest rates for new investments; some pressure on
rental income from owned real estate: an increased level
of uncollected income due to problem mortgage accounts
(principally located in Texas and Colorado); and the
decline of North American stock markets in October.

Net investment income for the year, measured as a
percentage of average invested assets, produced a yield of
10.76 % as compared with 11.31 % in 1986.

This historic building in Philadelphia’s central
business district was upgraded and restored to
its ariginal grandeur with financing from
Great-West Life. The building houses the YMCA
and the City of Philadelphia District Attorney’s
Office.
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Asset Distribution

The chart below shows the distribution of the Company’s
invested assets (excluding segregated funds) in 1987 and
1986.

Federal government bonds, including guarantees,
constitute a significant, high quality component of the
portfolio. Highly marketable, they provide the flexibility
to make prompt portfolio adjustments in response to
changing economic conditions.

The Company has a significant continuing commit-
ment to commercial and industrial mortgages, which
form virtually the entire mortgage account. Along with
bonds, they constitute a primary backing for policyholder
obligations.

Asset Quality: Bonds

Bond quality can be measured by the ratings accorded
these investments. The chart on page 17 shows the
quality of the Company's bond portfolio (excluding short-
term investments and unamortized gains of $53 million)
at December 31, 1987. At that time, bonds with a prin-
cipal value of $24.9 million or 0.5 % of the bond port-
folio were in default, down from $32.5 million or 0.9 %
at the end of 1986.

% 1987

10.2

26.3

50.7

6.3
1.1
4.5
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Mortgages

At December 31, 1987 mortgages in arrears 90 days or
more, renegotiated loans and real estate acquired by
mortgage foreclosure totalled $495 million or 7.0 % of
the total mortgage portfolio, including foreclosures. This
compares with 4.7 % a year ago.

The increase in mortgage arrears and foreclosed
real estate has occurred almost entirely in loans located in
areas identified with the energy industry in the United
States. Consistent with the Company’s conservative
accounting practices, a provision of $47.4 million was
made in the second quarter of 1987 for possible future
write-downs of mortgage loans in Texas and Colorado.
These geographic regions in the United States continue to
be impaired by the difficulties associated with the oil price
collapse and extensive over-building in the real estate
markets. In several areas, however, local conditions do
appear to be showing modest gains such that investment
results in these areas might likewise be expected to
improve.

The Canadian scene has stabilized and at December
31, 1987 there was only one mortgage account in arrears
90 days or more.

Asset Distribution

[ Federal Government Bonds

B OtherBonds

B Mortgages

B Stocks

B RealEstate

B Cashand Certificates of Deposit

B Policy Loans
% 1086
10.2

23.7

53.6




Fixed Income Maturities

Renewed volatility in financial markets dictates the need
to continue to achieve and maintain a good match
between cash inflows from investments and cash out-
flows on maturing policyholder obligations. The distribu-
tion of fixed-income asset maturities, shown below,
indicates the term of assets in place as a result of reaching
a satisfactorily balanced position relative to the liability
structure. At the end of 1987 the estimated average term
of all fixed-income investments was 5.8 years, unchanged
from one year earlier.

Equity Investments

Great-West Life’s equity investments include publicly
traded common stocks; shares of real estate development
and private venture-type enterprises; and direct real
estate. At the end of 1987, the total market value of these
investments was $1,241.6 million compared to $1,243.9
million at the end of 1986.

Bond Portfolio Quality
Estimated Rating Amount
(3 millions)
B A 1,667.5
B A 1,151.6
| ) 1,123.6
B sBos 800.0
B BBorlower 100.6
Total 4,852.3

%

34.4

23.7

23.1

16.5
2.3

The value of the Company’s holdings of direct real
estate increased slightly in 1987 primarily due to fore-
closures of mortgages while decreases resulted from
planned sales as well as from reduced estimated market
values in some geographic areas.

The stock market crash in October caused a signifi-
cant reduction in the market value of our stock holdings
and, because a portion of unrealized gains and losses are
taken into income, 1987 investment income was reduced
by §15.1 million.

The chart on page 18 shows for the four years
ended December 31, 1987 the overall compounded
approximate rates of return of dividends and capital
appreciation (realized and unrealized) on publicly traded
stocks owned by Great-West Life in Canada and the U.S.,
compared with those on recognized stock indexes.

Fixed Income Investment Maturities

Estimated Maturities Amount
($ millions)
B tyearorless 1,620.5
B over1yearto3years 2,949.8
B over3yearsto5years 2,515.8
B over5yearsto 10years 2,732.3
B over10years 2,038.1
Total 11,856.5

%

13.7

249

21.2

23.0

17.2
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Segregated Fund Investments

Segregated funds managed by the Company totalled
§1,658 million at the end of 1987 compared to $1,547
million at the end of 1986. Of that, $1,228 million are
assets managed primarily for Canadian group pension
clients in pooled investment funds. Three of the pooled
funds are among the largest in the Canadian pension
industry: Real Estate Fund #1 (§297 million), Mortgage
Fund #1 (8291 million), and the Money Market Fund #1
(8143 million). In addition, $131 million of group pension
assets is invested under separate management for
individual clients.

Equity Investments
Market Value

(8 millions)

8 Public Common Shares 2241
B Other Shares 90.6
B RealEstate 926.3
1,241.6

Y%

18.1

1.3

74.6

In the United States, we have an affiliated mutual
fund company, Maxim Series Fund, Inc., registered under
the Investment Company Act of 1940. Maxim has seven
investment options: money market, bond, growth,
government and high quality securities, two zero coupon
treasury funds and a total return fund. The assets of these
funds as of December 31, 1987 totalled $266 million,
compared with $147 million in 1986. Other separate
funds of the Company in the United States at the end of
1987 totalled $33 million.

Return on Public Stock Portfolio
1984-1987

1l
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Review and Outlook

On balance, 1987 was another good economic year in
North America, characterized by moderate real growth,
low inflation, relatively stable interest rates and, until
October, buoyant stock markets.

The year ahead, however, presents increasing con-
cerns about the continuation of an already long and
uninterruped economic expansion, excessive debt crea-
tion at all levels of society, and international problems
tied to trade and government deficits. In these circum-
stances, maintaining quality standards, achieving multi-
faceted risk diversification and solid balance between the
characteristics of our assets versus our liabilities, rank
high in operational priorities.

In 1988 we intend to continue to invest new funds
in an appropriate balance between debt and equity, recog-

nizing the benefits of a properly constructed and well- gma”!;lWesf !Life ’r"'!" - ?undingbsharshulder of Medig;ip i
) s N ealthcare Inc. The Toronto-based company provides hig,
e?ecuted tfqlmt’} ‘1m es[me?t I?rogrdm as an essential quality mobility products for the disabled through its
element of investment policy. manufacturing subsidiaries in Canada and the United States.
Mediguip products are sold across North America and in
Europe.

The 21-storey Maison SNC in Montreal is the headquarters for
the international SNC Group. Great-West Life provided mortgage
financing for the office tower, which is Phase | of the Place
Félix-Martin.complex.
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Management'’s Statement on Financial Reporting

Board of Directors

The accompanying financial statements were approved
by the Board of Directors which has overall responsibility
for their contents.

Audit Committee
The Board of Directors is assisted in its responsibilities for
these financial statements by its Audit Committee. This
Committee consists of directors not involved in the daily
operations of the Company. The function of this Com-
mittee is to:

—Review all formal financial statements and recom-

mend them for approval to the Board of Directors.

—Review the systems of internal control and
security.

—Recommend the appointment of the external
auditors and their fee arrangements to the Board of
Directors.

—Review other audit, accounting, financial and secu-
rity matters as required.

In carrying out the above responsibilities, this Committee
meets regularly with management, and with both the
Company’s external and internal auditors to approve the
scope and timing of their respective audits, to review their
findings and to satisfy itself that their responsibilities have
been properly discharged. The Committee is readily acces-
sible to external and internal auditors and to the Valua-
tion Actuary.

Management

The annual report was prepared by management. The
financial statements were prepared in accordance with
the accounting practices prescribed or permitted by the
Office of the Superintendent of Financial Institutions.
Some of the assets and liabilities are based on estimates
and judgements as their final determination is dependent
upon subsequent events. Management believes such esti-
mates are based on careful judgements and have been
properly reflected in the financial statements. In the
opinion of management, the accounting practices utilized
are appropriate in the circumstances and the financial
statements properly reflect the financial position and
results of operations of the Company within reasonable
limits of materiality.
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Yaluation Actuary

The Valuation Actuary is appointed by the Board of
Directors pursuant to Section 71.1 of the Canadian and
British Insurance Companies Act. His function is to carry
out an annual valuation of the Company’s policy benefit
liabilities in accordance with the Recommendations for
Insurance Company Financial Reporting of the Canadian
Institute of Actuaries for the purpose of issuing reports to
policyholders, shareholders and the Superintendent of
Financial Institutions. These reports express his opinion
based on informed judgement.

External Auditors
Touche Ross & Co. have been appointed external auditors
pursuant to Section 78.1 of the Canadian and British
Insurance Companies Act to report to the policyholders,
shareholders and directors and to the Superintendent of
Financial Institutions regarding the fairness of presenta-
tion of the Company’s financial position and results of
operations as shown in the annual financial statements.
The opinion of the external auditors is based upon
obtaining an understanding of the Company's accounting
systems, procedures and internal controls. Based upon
their evaluation of these systems, the external auditors
conduct appropriate tests of the Company’s accounting
records and obtain sufficient audit evidence and explana-
tions to provide reasonable assurance that the financial
statements are presented fairly in accordance with
accounting practices prescribed or permitted by the Office
of the Superintendent of Financial Institutions and, unless
otherwise stated, on a basis consistent with that of the
preceding year.

Regulatory Authorities

The Superintendent of Financial Institutions, at least once
every three years, examines the affairs of the Company.
In addition, the United States operations of the Company
are periodically examined by the Michigan Insurance
Bureau under the auspices of the National Association of
Insurance Commissioners. Periodic reports are filed with
insurance regulatory authorities in various jurisdictions
and these reports facilitate further review of financial
results and enquiry by examination staff.
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Comparative Highliglits
(in thousands of dollars except earnings per share)

At December 31 1987 1986
Life insurance in force (face amount) $127,884,666 $112,684,790
Annuities in force (funds held) 10,762,398 8,929,278
Health insurance in force (annualized premiums) 1,402,511 1,201,298
Assets 15,523,995 12,995,538
Common and preferred capital and surplus 1,167,439 1,127,046
For the Year
New life insurance 14,212,606 17,193,311
New annuities 1,943,849 1,895,813
Premium income 3,489,043 3,188,615
Net investment income 1,349,724 1,204,181
Total paid or credited to policyholders including

policyholder dividends and experience refunds 4,213,236 3,853,916
Earnings per common share

From operations 40.66 49.82

Including other items 32.47 47.74
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Summary of Consolidated Operations
(in thousands of dollars except earnings per share)

1987 1986
Income
Life insurance and annuity premiums $2,890,238 $2,626,459
Accident and health premiums 598,550 557,594
Property and casualty premiums 255 4,562
Net investment income 1,349,724 1,204,181
Net realized and unrealized capital gains (losses) on
assets of segregated investment funds (note 1e) (29,494) 38,236
Total Income 4,809,273 4 431 032
Benefits and Expenses
Life and annuity benefits 1,503,371 1,385,153
Accident and health benefits 460,438 430 477
Property and casualty benefits 183 7,673
Interest on funds on deposit 43,885 44,622
Increase in policy reserves (note 1g) 2,038,997 1,905,700
Policyholder dividends and experience refunds 166,362 130,285
Total paid or credited to policyholders 4,213,236 3,853,916
Commissions and operating expenses 434,784 411,281
Premium taxes 30,980 26,827
Net operating income before income taxes 130,273 139,008
Income taxes — current 6,177 5,213
— deferred 13,243 3,026
Net Income from Operations 110,853 130,769
Other Items (note 3) (18,910) (10,677)
Net Income $ 91,943 $ 120,092
Summary of Net Income (note 1h)
Attributable to participating policyholders
Net income before policyholder dividends 122277 § 106,223
Policyholder dividends 104,305 80,058
Net income from operations 17,972 19,565
Other items (note 3) (2,536) (6,521)
Net Income — participating policyholders $ 15,436 § 13,044
Attributable to shareholders
Net income from operations before preferred
shareholder dividends $ 92,881 $ 111,204
Preferred shareholder dividends 11,550 11,550
Net income from operations — common shareholders 81,331 99,654
Other items (note 3) (16,374) (4,156)
Net Income — common shareholders $ 64,957 § 95498
Earnings per common share
From operations $40.66 $49.82
Including other items $32.47 $47.74
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Consolidated Statement of Surplus
for the year 1987 (in thousands of dollars)

Participating
Policyholders Shareholders Total
Appropriated
Balance January 1 § 80,881 $366,580 $447 461
Add:
Increase in special reserves
Investment valuation and currency :
reserve — net 5,727 33,210 36,937
Real estate appraisal valuation reserve 2,280 17,260 19,540
Reserve for cash value deficiencies
and amounts of negative reserves 7,790 18,638 26,428
Reserve for miscellaneous assets (938) 4,401 3,463
12,859 73,509 86,368
Balance December 31 $ 93,740 $440,089 §533,829
Unappropriated
Balance January 1 $263,446 $264,139 $527,585
Add:
Total net income for year from
summary of operations 15,436 76,507 01,943
Deduct:
Dividends to shareholders
— preferred shareholders — 11,550 11,550
— common shareholders — 40,000 40,000
Changes in special reserves appropriated
from surplus 12,859 73,509 86,368
Balance December 31 $266,023 $215,587 $481,610




THE GREAT-WEST LIFE ASSURANCE COMPANY
R T e e N R

Consolidated Balance Sheet
December 31, 1987 (in thousands of dollars)

Assets 1987 1986
Bonds (note 1b) $ 4,905,278 § 3,738,552
Mortgages and sale agreements (note 1b) 6,807,815 5,917,062
Stocks (note 1¢) 124,491 146,535
Real estate (note 1d) 847,207 757,369
Loans to policyholders 598,700 354,272
Cash and certificates of deposit 143,459 122,231
Premiums in course of collection 108,088 117,698
Interest due and accrued 202,605 167,697
Segregated investment funds (note 1e) 1,657,658 1,546,832
Other assets 128,694 127,290

$15,523,995 §12,995,538

Approved by the Board

/MW

Director

///{MW&%'

Director
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Liabilities 1987 1986
Policy benefit liabilities
Policy reserves (note 1g) $11,077,831 $ 8,804,533
Segregated investment funds 1,657,658 1,546,832
Provision for claims 554,945 498 260
Provision for 1988 policyholders dividends 99,4206 85,218
Provision for experience rating refunds 113,984 84 886
13,503,844 11,079,729
Policyholders’ funds 449,013 421,772
Mortgages on real estate 180,681 191,312
Income taxes payable 13,278 8,870
Deferred income taxes (note 1f) 45,861 19,430
Other liabilities 163,879 147379
14,356,556 11,868,492
Capital stock and surplus
Capital stock (note 2) 152,000 152,000
Appropriated surplus (note 4)
— participating policyholders 93,740 80,881
— shareholders 440,089 366,580
Unappropriated surplus
— participating policyholders 266,023 203,446
— shareholders 215,587 264,139
1,167,439 1,127,046
$15,523,995 §12,995,538
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Consolidated Statement of Changes in Financial Position

(in thousands of dollars)

1987 1986
Operations
Net income $ 91,943 $ 120,092
Non-cash charges
Increase in policy benefit liabilities 2,424,115 1,981,094
Increase in policyholders’ funds 27,241 22,609
Deferred income taxes 26,431 2,522
Currency revaluation (15,453) (17,452)
Other _ (366,944) (183,618)
2,187,333 1,925,247
Financing Activities
Dividends paid (51,550) (47,550)
(51,550) (47,550)
Investment Activities
Bond sales and maturities 2,659,642 2,089,929
Mortgages and sale agreements repayments 363,575 343,761
Stock sales 237,754 282 416
Real estate sales 15,393 109,330
Policy loan repayments 34,680 36,404
Investment in bonds (3,704,909) (2,877,351)
Investment in mortgages and sale agreements (1,169,616) (1,404,487)
Investment in stocks (171,716) (96,792)
Investment in real estate (21,398) (90,518)
Policy loan advances (260,673) (03,364)
Increase in segregated investment funds (97,287) (201,426)
(2,114,555) (1,872,098)
Increase in cash and certificates of deposit 21,228 5,599 -
Cash and certificates of deposit
beginning of year 122,231 116,632
Cash and certificates of deposit
end of year $ 143,459 $0 102241
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Notes to 1987 Consolidated Financial Statements

1. Summary of Significant Accounting Practices
The accounting practices followed by the Company are
as prescribed or permitted by the Office of the Superin-
tendent of Financial Institutions for the purpose of
reporting to policyholders and shareholders.

(a) Financial results are reported on a consolidated
basis. All significant intercompany balances and
transactions are eliminated on consolidation and
subsidiary results are conformed with the Com-
pany's accounting practices. The principal subsidi-
aries are:

Great-West Life & Annuity Insurance Company
Torwest Properties U.S.A. Limited

G.W.L. Properties Ltd.

Great-West Realty Investments, Inc.

(b) Investments in bonds, mortgages and sale agree-
ments (debt securities) are basically carried at amor-
tized cost with the securities of the life account
adjusted by the unamortized balance of losses or
gains on sales of securities. The difference between
the proceeds on the sale of a debt security and its
amortized cost is considered to be an adjustment of
future portfolio yield, and is deferred and amortized
over the period to maturity of the security sold.
The unamortized balances at December 31, 1987
are $30,834,000 of net gains for bonds
(855,361,000 in 1986) and $9,213,000 of net gains
for mortgages ($474,000 in 1980).

Bonds, mortgages and sale agreements have a
market value on a basis authorized by the Office of
the Superintendent of Financial Institutions of
$11,833,874,000 ($10,185,647,000 in 1986). In
most instances, the carrying value of debt securities
will be realized since they will be held to maturity
to discharge policy contract liabilities maturing at
the same time.

(c) Investments in stocks (equity securities) in the life
account are carried at cost less an adjustment
which consists of realized gains and losses as well
as a market value adjustment which is a portion of
the difference between adjusted book value and
year-end market value of all equity securities. The
adjustment at December 31, 1987 amounted to
$156,186,000 (§144,343,000 in 1986). Equity
investments in respect of the accident and health
business are carried at cost.

Equity securities have a market value on a basis
authorized by the Office of the Superintendent of
Financial Institutions of $315,333,000
(8426,250,000 in 1986).

(d)Investments in real estate at December 31, 1987 are
carried at a written-down value of $848 311,000
(8760,072,000 in 1986) less an adjustment which
consists of realized gains and losses as well as a

market value adjustment which is a portion of the
difference between adjusted book value and market
value of all real estate holdings. The adjustment at
December 31, 1987 amounted to $1,104,000
(82,703,000 in 1980).

The market value of the real estate portfolio has
been calculated at $926,318,000 (8817,665,000 in
1986).

(¢) Investments held for segregated investment funds

are carried at market value. Net realized and unreal-
ized capital losses on segregated investment funds
were $29,494,000 in 1987 (838,236,000 gains in
1986). Such capital gains or losses to the funds are
reflected in the increase in policy reserves and do
not affect net income of the Company.

(f) Income taxes are calculated using the deferred-tax

method on a present value basis.

(g) Policy reserves represent the amount which, in the

judgement of the Valuation Actuary, is required,
together with future premiums and investment
income, to provide for future policy benefits,
administrative expenses and taxes on insurance
and annuity policies and are calculated using
assumptions considered to be appropriate to the
policies in force. Policyholder dividends (except for
the small portion derived from investment earnings
on surplus) are included in future policy benefits at
the current scale of policyholder dividends. The
Valuation Actuary, in setting the valuation assump-
tions, has assumed that policyholder dividends will
be changed from the current scale to reflect any
differing operating experience of the participating
account in future years. Also, asset values and
projected maturities of assets and liabilities are con-
tinuously monitored and appropriately considered
in the determination of policy reserves.

Policy reserves recognize the deferral of certain
costs of acquiring policies. The amount of unamor-
tized deferred acquisition costs deducted in arriving
at the policy reserves was $354,506,000 at
December 31, 1987 (8295,946,000 at December 31,
1986).

(h)Net income includes earnings of the participating,

non-participating and the health insurance
accounts. Earnings applicable to shareholders
include net earnings of the non-participating and
the health accounts and 2 1/2 % , as restricted by
law, of the distributions from the participating
account.

(i) Commencing in 1987, pension plan costs and obli-

gations are reported in accordance with the new
recommendations of The Canadian Institute of
Chartered Accountants. This change did not have a
material effect on net income for the year. 27
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2.

Capital Stock 1987 1986
(000) (000)
Authorized
20,000,000 Preferred Shares, par value of §25
50,000,000 Common Shares, par value of §1
Issued and Outstanding
6,000,000 Series A, 7.70 % Cumulative Preferred Shares $150,000 $150,000
2,000,000 Common Shares 2,000 2,000
$152,000 $152,000
. Other Items
Other items, net of income taxes includes the results of: 1987 1986
Participating Participating
Policyholders Shareholders Policyholders Shareholders
Attributable to: (000) (000) (000) (000)
Net realized gains on sale of assets (note 3a) $ — $ 12,560 $(1,015) § 11,741
Net write-down of assets (1,466) (13,002) (4,194) (28,397)
Additional provision for investment losses (note 3b) (4,238)  (43,137) — —
Gain due to change in book rates of exchange 4,842 10,611 5,908 11,544
Provision for projected losses on lease commitments (1,168) (10,371) — —
Changes in policy reserves (506) 26,965 (7,327) —
Release of insurance guarantee association assessments —_ — 107 956
$(2,536) $(16,374) $(6,521) $ (4,1560)
$(18,910) $(10,677)

() Net realized gains on sale of assets in 1987, net of income taxes of $2,336,000 (81,398,000 in 1986) are on disposals

of assets of the accident and health account.

(b) An additional provision of $47,375,000 was established at June 30, 1987 to provide for potential future write-down of
oil related mortgage loans, primarily in Texas and Colorado. Since June 30, 1987 actual write-downs to net appraised
value on actual and pending foreclosures have resulted in a charge of $2,961,000 to the provision. Loans which have
been renegotiated have been written-down to net appraised value, resulting in a charge to the provision of
$29,194,000. The December 31, 1987 balance of the provision of §15,220,000 is included with normal asset default
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4. Appropriation of Surplus
Appropriated surplus represents reserves required by the Office of the
Superintendent of Financial Institutions:

1987 1986
(000) (000)
Participating account:
Investment valuation and currency reserve — net $ 28,164 $ 24437
Real estate appraisal valuation reserve 13,276 10,996
Reserve for cash value deficiencies and amounts of negative reserves 30,332 22,542
Reserve for miscellaneous assets 21,968 22906
Total $ 93,740 § 80,881
Non-participating and health accounts:
Investment valuation and currency reserve — net $127,264 § 94,05
Real estate appraisal valuation reserve 66,707 49447
Reserve for cash value deficiencies and amounts of negative reserves 166,297 147,659
Reserve for miscellaneous assets 79,821 75,420
Total $440,089 $306,580
5. United States Dollar Transactions
United States currency items in the Balance Sheet as at Conversion to Canadian dollars of the excess of
December 31, 1987 are translated at the market rate of United States dollar assets over United States dollar lia-
$1.30 in Canadian dollars compared to a book rate of bilities at the December 31, 1986 market rate rather
$1.25 at December 31, 1986. The gain resulting from than the book rate of §1.25 would have produced an
the change to $1.30 of §15,453,000 has been reflected increase in net assets of approximately $45,863,000 at
in Other Items. United States currency items in the December 31, 1986. In accordance with reporting
Statements of Consolidated Operations and Changes in requirements $15,844,000 at December 31, 1986, is
Financial Position for 1987 and 1986 have been trans- reflected by a reduction in the investment valuation
lated at §1.25. and currency reserve shown in note 4.

It is the intention of the Company to use an average
rate for operations and a market rate for Balance Sheet
purposes in 1988.
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Pension Plans

The Company maintains contributory and non-
contributory pension plans for certain of its employees
and agents. The plans provide pensions based on
length of service and final average earnings.

Actuarial reports prepared during the year, which
were based on projections of compensation levels to
the time of retirement, indicate that the present value
of the accumulated benefits at December 31, 1987 is

. Related Party Transactions

Transactions with related parties consist mainly of the
provision of insurance benefits to other companies
within the Power Corporation of Canada group of

. Company’s Effective Income Tax Rate

$152,400,000 (8140,400,000 in 1986). The net assets
available to provide for these benefits, at market value,
as of December 31, 1987 is $186,400,000
(8174,600,000 in 1986).

The cumulative difference between the amounts
expensed and the funding contributions has been
reflected in the Balance Sheet in Other Assets and
amounts to $1,152,000.

companies. In all cases, such transactions are made in
the normal course of business and at competitive
prices.

The Company'’s effective income tax rate is made up as follows:

Combined basic Canadian federal and provincial tax rate

Increase (Decrease) in the income tax rate resulting from:

Adjustment of deferred taxes to a present value basis
Tax exempt dividends on stocks
Tax exempt portion of capital gains

Lower effective tax rates on income not subject to tax in Canada

Miscellaneous

Effective income tax rate

. Contingent Liabilities

The Company has entered into a number of joint ven-
tures and partnerships and has equity positions in a
number of real estate development corporations which
have not been consolidated in its financial results. The
contingent liability in respect of these participations is
$100,300,000 (8114,478,000 in 1986). This amount is
supported by the underlying value of the assets of the
various entities.

The board of directors of Canadian Commercial
Bank (a Canadian chartered bank presently in liquida-
tion) included three directors who were serving at the

1987 1986
51.4%  50.8%
(10.4) (329
(4.5) 2.1)
(6.5) (2.8)
(16.2) (7.1)
1.1 e
14.9%  59%

Company's request. These three directors are amongst
the many persons against whom, following the col-
lapse of Canadian Commercial Bank, two legal actions
for significant amounts have been instituted. The
Company may be obligated to indemnify these three
directors for losses they may suffer in connection with
such legal actions. However, the Company has been
advised and believes that the two actions are without
merit and should fail as against these three directors. It
is therefore not expected that the extent of any indem-
nification obligation of the Company will be material.
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Valuation Actuary’s Certificate

To the Policyholders, Shareholders and Directors,
The Great-West Life Assurance Company

I have made the valuation of the policy benefit liabilities
of The Great-West Life Assurance Company and its con-
solidated life insurance company subsidiary, Great-West
Life & Annuity Insurance Company, for the consolidated
balance sheet at December 31, 1987 and the summary of
consolidated operations for the year then ended. In my
opinion: i) the valuation conforms to the Recommenda-
tions for Insurance Company Financial Reporting of the

Canadian Institute of Actuaries; ii) the amount of the
policy benefit liabilities makes proper provision for future
payments under the Companies’ policies; iii) a proper
charge on account of those liabilities has been made in
the summary of consolidated operations; and iv) the
amount of surplus appropriation for policies whose cash
value exceeds the policy benefit liability is proper.

Jion

W. E. Bergquist, F.S.A., F.C.LA.,, MA.AA.
Senior Vice-President and Actuary
January 28, 1988.

Auditors’ Report

To the Policyholders, Shareholders and Directors,
The Great-West Life Assurance Company

We have examined the consolidated balance sheet of The
Great-West Life Assurance Company as at December 31,
1987 and the summary of consolidated operations, the
consolidated statement of surplus and the consolidated
statement of changes in financial position for the year
then ended. Our examination was made in accordance
with generally accepted auditing standards, and accord-
ingly included such tests and other procedures as we con-

sidered necessary in the circumstances.

In our opinion, these consolidated financial statements
present fairly the financial position of the Company as at
December 31, 1987 and the results of its operations and
the changes in its financial position for the year then
ended in accordance with the accounting practices
described in Note 1 to the financial statements applied on
a basis consistent with that of the preceding year.

Tteots Rose VLo

Chartered Accountants
Winnipeg, Manitoba
January 28, 1988.
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THE GREAT-WEST LIFE ASSURANCE COMPANY

Five Year Summary
(in thousands of dollars except earnings per share)

Compound Growth Rate

1983-1987 1987
AT DECEMBER 31
Life insurance in force (face amount) 11.8 $127,884,660
Annuities in force (funds held) 22.5 10,762,398
Health insurance in force (annualized premiums) 12.4 1,402,511
Assels 18.7 15,523,995
Common and preferred capital and surplus 12.8 1,167,439
FOR THE YEAR
New insurance 22 14,212,606
New annuities 29, 1,943,849
Premium income 21.5 3,489,043
Net investment income 1 1,349.724
Total paid or credited to policyholders including
dividends and experience refunds 20.6 4,213.326
1987
Participating
Policyholders Shareholders
CONDENSED SUMMARY OF OPERATIONS
Income:
Premiums $509,406 $2,979,637
Net investment income 175,787 1,173,937
Net realized and unrealized capital gains (losses) on
assets on segregated funds (109) (29,385)
Total income 685,084 4,124,189
Benefits and Expenses:
Total paid or credited to policyholders 575,844 3,637,392
Commissions and operating expenses 78,619 356,165
Premium taxes 9.435 21,545
Transfer from participating policyholders to shareholders 2,674 (2,674)
Net operating income before income taxes 18,512 111,761
Income taxes — current 1,459 4,718
— deferred (919) 14,162
Net income from operations 17,972 92,881
Other items (2,536) (16,374)
Dividends to preferred shareholders — 11,550
Net income $ 15,436 $ 64,957
EARNINGS PER COMMON SHARE
From operations $40.66
Including other items $32.47
Return on common shareholders’ equity 10.1%
Book value per common share $328.84
Dividends to common shareholders — per share § 20.00
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1986 1985 1984 1983
$112,684,790 $100,304,517 §92,725,762 $81 845,083
8,929,278 7,072,642 5,883,532 4,785,530
1,201,298 1,054,732 1,000,617 880,106
12,995,538 10,801,022 0,186,139 7,825,635
1,127,046 1,054,504 816,239 720,957
17,193,311 14,487,198 16,6%,891 13,023.809
1,895,813 1,193,560 1,023,787 694,990
3188615 2,319,703 2,059,393 1,601,316
1,204,181 1,001,464 855,538 687,792
3853916 2904 464 2477.735 1,988,711
1986 1985 1984 1983
Participating Participating Participating Participating
Policyholders Shareholders  Policyholders Shareholders  Policyholders  Shareholders  Policyholders Shareholders
$283,300 $2,905,315 $180,511 $2,139,192 $154,674 $1,904,719 $146,977 §1.454,339
151,325 1,052,856 140,255 861,200 132,628 722910 118,341 569,451
1,728 36,508 2,836 91 304 69 9,424 1,749 40,936
436,353 3,994,679 323,602 3.091,705 287371 2,637,053 267,067 2,064,726
339,139 3,514,777 232 413 2672051 201,157 2,276,578 200,481 1,788,230
69,914 341 367 57,434 311,205 58.185 266,619 45,676 203,360
5,469 21358 2,645 18,030 2,219 19,791 1924 18,505
2,221 (2,221) 1,843 (1,843) 1,654 (1,654) 1,531 (1,531)
19,610 119,398 29,267 02,262 24,156 75,719 17455 56,162
837 4,376 63 3,351 1,435 3,068 1,472 3 504
(792) 3818 1,342 938 (320) (4,955) 963 (2,894)
19,565 111,204 27.862 87,973 23,041 77 606 15,020 55,402
(6,521) (4,156) 4,183 601 17,920 715 2,297 7,152
e 11,550 = 2,354 — — - L
$ 13,044 § 95498 $ 32,045 § 86,220 § 40,961 § 78321 § 17317 § 62,644
$49.82 $42 81 $38.80 $27.74
$47.74 $43.11 $39.16 $31.32
15.8% 158% 16.0% 14.2%
$316.36 $286.61 $258.50 $231.34
$ 18.00 $ 15.00 $ 12.00 $ 10.50
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Board of Directors

CHAIRMAN OF THE BOARD

James W. Burns* +

Deputy Chairman

Power Corporation of Canada;

Chairman and Chief Executive
Officer,

Power Financial Corporation

Montreal, Quebec

PRESIDENT AND CHIEF
EXECUTIVE OFFICER
Kevin P. Kavanagh™* +
Winnipeg, Manitoba

DIRECTORS

Marcel Bélanger, 0.C.,
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President

Gagnon et Bélanger, Inc.

Quebec City, Quebec

Dr. Walter Curlook*
Executive Vice-President
Inco Ltd,

Toronto, Ontario

*Member of the Policy Committee

Paul Desmarais, C.C.* +

Chairman of the Board and Chief
Executive Officer

Power Corporation of Canada

Westmount, Quebec

Paul Desmarais, Jr. *
President

Power Financial Corporation;
Vice-President

Power Corporation of Canada
Montreal, Quebec

Robert G. Graham +

President and Chief Executive
Officer

Inter-City Gas Corporation

Toronto, Ontario
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Chairman of the Board and Chief
Executive Officer

United Banks of Colorado, Inc.

Denver, Colorado

Charles H. Hollenberg,
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Vice-Provost, Health Sciences
and Professor of Medicine

University of Toronto

Toronto, Ontario

**Member of the Audit Committee

Robert H. Jones* +
Chairman of the Board
Investors Group Inc.
Winnipeg, Manitoba

A. Frank Knowles, C.A.** +
President

Power Corporation of Canada;
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Power Financial Corporation
Beaconsfield, Quebec

J. Blair MacAulay +
Partner, Fraser & Beatty
Oakville, Ontario
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Winnipeg, Manitoba

Jerry E.A. Nickerson* *
Chairman of the Board

H.B. Nickerson & Sons Limited
North Sydney, Nova Scotia

Paul Britton Paine, ().C. +
Company Director
Westmount, Quebec

P. Michael Pitfield, P.C.,
Q.C.*

Member of the Senate of Canada;

Vice-Chairman

Power Corporation of Canada;

Vice-Chairman

Power Financial Corporation

Ottawa, Ontario

Abraham L. Simkin, Q.C. +
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Officer
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Services Limited

Winnipeg, Manitoba

Sister Mary Andrew Talle*

President

Saint Joseph Hospital

Denver, Colorado

Ross J. Turner +

Chairman of the Board

Genstar Investment Corporation
Hillsborough, California

+ Member of the Investment Committee

Executive Officers

Kevin P. Kavanagh
President and Chief Executive
Officer

CANADIAN REGION

John D. Green
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Canada
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Senior Vice-President, Individual
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UNITED STATES REGION
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34

Alan G. Carmichael
Senior Vice-President, Individual
Operations

Dennis Low
Senior Vice-President, Individual

Alan D. MacLennan
Senior Vice-President, Group

INVESTMENT DIVISION

Marshall G. Smith

Executive Vice-President,
Investments

Raymond L. McFeetors
Senior Vice-President, Fixed
Income Investments, Canada

Edward J. Ransby

Senior Vice-President, Common
Stock and Pension
Investments

Brian C. Thompson
Senior Vice-President, Fixed
Income Investments,

United States

CORPORATE FINANCE

AND CONTROL

Orest T. Dackow

Executive Vice-President,
Corparate Finance and
Control
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Senior Vice-President and
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CORPORATE STAFF

D. Craig Lennex

Senior Vice-President and
General Counsel

David E. Morrison

Senior Vice-President, Corporate
Planning

Robert K. Siddall

Senior Vice-President and
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Corporate Profile

Great-West Lifeco Inc. was formed during 1986 to hold
securities of The Great-West Life Assurance Company.
The number of common shares of Great-West Life owned
by the Corporation is 1,947,050 or 97.4 % of the out-
standing common shares.

The number of common shares of Great-West
Lifeco issued and outstanding is 77,674,900 of which
66,976,680 common shares are owned by Power Finan-
cial Corporation representing 86 % of those outstanding,
As a result of a Normal Course Issuer Bid, Great-West
Lifeco acquired 207,100 of its own shares during 1987.

The current dividend policy of Great-West Lifeco is
to pay dividends on each common share issued and out-
standing equal to one-fortieth of the dividends received

on each common share of Great-West Life which it holds.

Since the 1,947 050 common shares of Great-West
Life owned by the Corporation represent 97.4 % of those
issued, management believes, in the interests of dis-
closure, that it is necessary to consolidate the financial
statements of Great-West Life with those of the Corpora-
tion. Thus the financial statements on the following
pages reflect the results of Great-West Life together with
after tax investment income of approximately $709,000
earned directly by Great-West Lifeco.

The Board of Directors of Great-West Lifeco consists
of the same members as the Board of Great-West Life and
the officers of Great-West Lifeco are also officers of
Great-West Life.
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Summary of Consolidated Operations
(in thousands of dollars except earnings per share)

30

1987 1986
Income
Premium income $3,489,043 $3,188 615
Net investment income 1,351,572 1,212 842
Net realized and unrealized capital gains (losses) o assets
of segregated investment funds (note 1f) (29,494) 38,236
4,811,121 4 439,693
Benefits and Expenses
Paid or credited to policyholders and beneficiaries including
policyholder dividends and experience refunds 4,213,236 3,853,916
Commissions and operating expenses 435,090 411,347
Premium and other taxes 30,980 26,827
[ncome taxes — current 6,771 5217
— deferred 13,482 7,048
4,699,559 4,304,955
Net income from operations 111,562 134,738
Other items (note 5) (18,910) (10,677)
Net income before minority and other interests $ 92,652 § 124,061
Minority and other interests of
The Great-West Life Assurance Company
Participating policyholders 15,436 13,044
Preferred shareholder dividends 11,550 11,550
Minority interest 1,719 1,466
$ 28,705 $ 26,060
Net income before the following item 63,947 § 98,001
Pre-acquisition net income — 44,784
Net income $ 03,947 $ 53217
Earnings per share
Net income from operations $1.026 $0.707
Net income $0.821 $0.683
Pro-forma earnings per share (note 1b)
Net income from operations $1.310
Net income $1.258
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P T O PO
Consolidated Statement of Surplus
(in thousands of dollars)

1987 1986
Balance, beginning of period $ 31,532 § 20
Net income 63,947 53,217
Share issue expenses, net of income taxes in 1986 of $4,870 — (4,182)
Dividends (38,928) (17,523)
Balance, end of year $ 56,551 $ 31,532
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Consolidated Balance Sheet
December 31, 1987 (in thousands of dollars)

Assets 1987 1986
Bonds (note 1¢) $ 4,912,717 $ 3,868,170
Mortgages and sale agreements (note 1c) 6,807,815 5,917,062
Stocks (note 1d) 124,491 146,535
Real estate (note le) 847,207 757,369
Loans to policyholders 598,700 354,272
(Cash and certificates of deposit 144,002 122,280
Premiums in course of collection 108,088 117,698
Interest due and accrued 202,625 168,851
Segregated investment funds (note 1f) 1,657,658 1,546,832
Other assets 91,631 90,467

$15,494,934 $13,089,536

Approved by the Board

/NKMM

Director
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Liabilities 1987 1986
Policy benefit liabilities

Policy reserves (note 1h) $11,077,831 $ 8,864,533
Segregated investment funds 1,657,658 1,546,832
Provision for claims 554,945 498,260
Provision for 1988 policyholders’ dividends 99,426 85,218
Provision for experience rating refunds 113,984 84,386
13,503,844 11,079,729
Policyholders’ funds 449,013 421,772
Mortgages on real estate 180,681 191,312
Income taxes payable 13,877 8,874
Deferred income taxes (note 1g) 45,861 19,430
Demand notes payable to parent company — 122,250
Other liabilities 163,879 147 379
14,357,155 11,990,746
Minority and other interests (note 2) 527,175 511,079

Capital stock and surplus (note 3)
Capital stock (note 4) 554,053 556,179
Surplus 56,551 31,532
610,604 587,711
$15,494,934 $13,089,536
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Consolidated Statement of Changes in Financial Position
(in thousands of dollars)
1987 1986
Operations
Net income before minority and other interests $ 92,652 § 124,061
Non-cash charges
Increase in policy benefit liabilities 2,424,115 1,981,094
Increase in policyholders’ funds 27,241 22,609
Deferred income taxes 26,431 2,522
Currency revaluation (15,453) (17,452)
Other (364,975) (180,145)
2,190,011 1,932,689
Financing Activities
Purchased and cancelled shares (2,126) —
Issue of common shares - 206,250
Demand notes paid (122,250) (75,000)
Issue expenses paid — (9,052)
Dividends paid (51,537) (47.550)
(175,913) 74,048
Investment Activities
Bond sales and maturities 2,781,821 2,089,929
Mortgages and sale agreements repayments 363,575 343,761
Stock sales 237,754 282 416
Real estate sales 15,393 109,330
Policy loan repayments 34,680 36,404
Investment in bonds (3,704,909) (3,006,969)
[nvestment in mortgages and sale agreements (1,169,616) (1,404 ,487)
Investment in stocks (171,716) (96,792)
Investment in real estate (21,398) (90,518)
Policy loan advances (260,673) (63,304)
Increase in segregated investment funds (97,287) (201,426)

(1,992,376) (2,001,716)
Increase in cash and certificates of deposit 21,722 5,621
Cash and certificates of deposit _
beginning of year 122,280 116,659
Cash and certificates of deposit
end of year $ 144,002 $ 122,280
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Notes to 1987 Consolidated Financial Statements

1. Summary of Significant Accounting Practices

(a) The financial statements of Great-West Lifeco Inc. carried at 2 written-down value of $848,311,000

are presented on a consolidated basis and include
the accounts of its subsidiary company, The Great-
West Life Assurance Company and its wholly-
owned subsidiary companies. The accounting
principles used are those of The Great-West Life
Assurance Company as prescribed or permitted by
the Office of the Superintendent of Financial Institu-
tions for the purpose of reporting to policyholders
and shareholders.

(b) Earnings per share for 1987 are calculated using a
weighted monthly average number of shares out-
standing, The average number of shares out-
standing for 1987 was 77,857,958. The pro-forma
earnings per share as set out in the Consolidated
Statement of Operations are presented to show
what Great-West Lifeco’s earnings in 1986 would
have been if Great-West Lifeco had acquired The

(8760,072,000 in 1986) less an adjustment which
consists of realized gains and losses as well as a
market value adjustment which is a portion of the
difference between adjusted book value and market
value of all real estate holdings. The adjustment at
December 31, 1987 amounted to $1,104,000
(82,703,000 in 1986).

The market value of the real estate portfolio has
been calculated at $926 318,000 ($817,665,000 in -
1986).

(f) Investments held for segregated investment funds

are carried at market value. Net realized and unreal-
ized capital losses on segregated investment funds
were $29,494,000 in 1987 ($38,236,000 gains in
1986). Such capital gains or losses to the funds are
reflected in the increase in policy reserves and do
not affect net income of the Company.

Great-West Life Assurance Company at the begin-
ning of 1986.

(¢) Investments in bonds, mortgages and sale agree-
ments (debt securities) are basically carried at amor-

(g) Income taxes of The Great-West Life Assurance
Company are calculated using the deferred-tax
method on a present value basis.

(h)Policy reserves represent the amount which, in the

tized cost with the securities of the life account
adjusted by the unamortized balance of losses or
gains on sales of securities. The difference between
the proceeds on the sale of a debt security and its
amortized cost is considered to be an adjustment of
future portfolio yield, and is deferred and amortized
over the period to maturity of the security sold.
The unamortized balances at December 31, 1987
are $30,834,000 of net gains for bonds
(855,361,000 in 1986) and $9,213,000 of net gains
for mortgages ($474,000 in 1986).

Bonds, mortgages and sale agreements have a
market value of $11,841,313,000 ($10,316,420,000
in 1986). In most instances, the carrying value of
debt securities will be realized since they will be
held to maturity to discharge policy contract liabili-
ties maturing at the same time.

(d)Investments in stocks (equity securities) in the life
account are carried at cost less an adjustment
which consists of realized gains and losses as well
as a market value adjustment which is a portion of
the difference between adjusted book value and
year-end market value of all equity securities. The
adjustment at December 31, 1987 amounted to
$156,186,000 ($144,343,000 in 1986). Equity
investments in respect of the accident and health
business are carried at cost.

Equity securities have a market value of
$315,333,000 (426,250,000 in 1986).

(e) Investments in real estate at December 31, 1987 are

judgement of the Valuation Actuary of The Great-
West Life Assurance Company, is required, together
with future premiums and investment income, to
provide for future policy benefits, administrative
expenses and taxes on insurance and annuity poli-
cies and are calculated using assumptions consi-
dered to be appropriate to the policies in force.
Policyholder dividends (except for the small portion
derived from investment earnings on surplus) are
included in future policy benefits at the current
scale of policyholder dividends. The Valuation
Actuary, in setting the valuation assumptions, has
assumed that policyholder dividends will be
changed from the current scale to reflect any
differing operating experience of the participating
account in future years. Also, asset values and
projected maturities of assets and liabilities are con-
tinuously monitored and appropriately considered
in the determination of policy reserves.

Policy reserves recognize the deferral of certain
costs of acquiring policies. The amount of unamor-
tized deferred acquisition costs deducted in arriving
at the policy reserves was $354,506,000 at
December 31, 1987 (8295,946,000 at December 31,
1986).

(i) Commencing in 1987, pension plan costs and obli-

gations are reported in accordance with the new
recommendations of The Canadian Institute of
Chartered Accountants. This change did not have a
material effect on net income for the year.
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Investment in The Great-West Life Assurance Company

The equity investment of Great-West Lifeco Inc. in The Great-West Life Assurance Company was 97.4 % at December

31,1987 and 1986. The minority and other interests in The Great-West Life Assurance Company are:

1987 1986
(000) (000)
(i) participating policyholders’ share of undistributed surplus $359,763 $344 327
(ii) preferred shareholders Series A 150,000 150,000
(iif) minority interests in common shares 17,412 16,752
$527,175 $511,079
. Surplus
The Company’s total interest in the common capital and surplus of The Great-West Life Assurance Company is
$640,264,000 (8615,968,000 in 1986). Of this amount $428 438,000 (356,875,000 in 1986) was appropriated to
cover various contingencies as required by the Office of the Superintendent of Financial Institutions.
. Capital Stock 1987 1986
Stated Stated
Number Value Number Value
Authorized — unlimited (000) (000)
Issued —
Balance, beginning of period 77,882,000 $556,179 - § —
Issued for common shares of The Great-West
Life Assurance Company — 66,976,680 331,257
[ssued for cash —_ 10,000,000 206,250
Exchanged for shares of The Great-West Life
Assurance Company - — 905,320 18,672
Purchased and cancelled under Normal
Course Issuer Bid (207,100)  (2,126) — —
Balance, end of year 77,674,900 $554,053 77,882,000 $556,179
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5. Other items, net of income taxes includes the results of:

Net realized gains on sale of assets

Net write-down of assets

Additional provision for investment losses

Gain due to change in book rates of exchange
Provision for projected losses on lease commitments
Changes in policy reserves

Release of insurance guarantee association assessments

Sub total
Participating policyholders

Total

6. United States Dollar Transactions

United States currency items in the Balance Sheet as at
December 31, 1987 are translated at the market rate of
$1.30 in Canadian dollars compared to a book rate of
$1.25 at December 31, 1986. The gain resulting from
the change to $1.30 after providing for participating
policyholders’ interest was $10,011,000 and has been
reflected in Other Items. United States currency items

_19153 1986
(000) (000)
$12,560  $11,741
(13,002) (28,397)
(43,137) i
10,611 11,544
(10,371) i
26,965 =
— 956
$(16,374)  § (4,156)
(2,536) (6,521)
$(18,910)  $(10.677)

in the Statements of Consolidated Operations and
Changes in Financial Position for 1987 and 1986 have
been translated at $1.25.

It is the intention of the Company to use an average
rate for operations and a market rate for Balance Sheet
purposes in 1988.
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Pension Plans

The Great-West Life Assurance Company maintains
contributory and non-contributory pension plans for
certain of its employees and agents. The plans provide
pensions based on length of service and final average
earnings.

Actuarial reports prepared during the year, which
were based on projections of compensation levels to
the time of retirement, indicate that the present value
of the accumulated benefits at December 31, 1987 is

. Related Party Transactions

Transactions with related parties consist mainly of the
provision of insurance benefits to other companies
within the Power Corporation of Canada group of

$152,400,000 (8140,400,000 in 1986). The net assets
available to provide for these benefits, at market value,
as of December 31, 1987 is $186,400,000
(8174,600,000 in 1986).

The cumulative difference between the amounts
expensed and the funding contributions has been
reflected in the Balance Sheet in Other Assets and
amounts to $1,152,000.

companies. In all cases, such transactions are made in
the normal course of business and at competitive
prices.

Company’s Effective Income Tax Rate
The Company'’s effective income tax rate is made up as follows: 1987 1986
Combined basic Canadian federal and provincial tax rate 51.4% 51.0%
Increase (Decrease) in the income tax rate resulting from:
Adjustment of deferred taxes to a present value basis (10.2) (31.0)
Tax exempt dividends on stocks (4.4) (2.0)
Tax exempt portion of capital gains (6.5) (2.6)
Lower effective tax rates on income not subject to tax in Canada (16.0) 6.7)
Miscellaneous ' 1.1 0
Effective income tax rate 15.4% 8.7%

Contingent Liabilities
The Great-West Life Assurance Company has entered
into a number of joint ventures and partnerships and
has equity positions in a2 number of real estate
development corporations which have not been con-
solidated in its financial results. The contingent lia-
bility in respect of these participations is $100,300,000
($114,478,000 in 1986). This amount is supported by
the underlying value of the assets of the various
entities.

The board of directors of Canadian Commercial
Bank (a Canadian chartered bank presently in liquida-
tion) included three directors who were serving at the

Company’s request. These three directors are amongst
the many persons against whom, following the col-
lapse of Canadian Commercial Bank, two legal actions
for significant amounts have been instituted. The
Company may be obligated to indemnify these three
directors for losses they may suffer in connection with
such legal actions. However, the Company has been
advised and believes that the two actions are without
merit and should fail as against these three directors. It
is therefore not expected that the extent of any indem-
nification obligation of the Company will be material.
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Auditors’ Report

To the Shareholders,
Great-West Lifeco Inc.

We have examined the consolidated balance sheet of
Great-West Lifeco Inc. as at December 31, 1987 and the
summary of consolidated operations, the consolidated
statement of surplus and the consolidated statement of
changes in financial position for the year then ended.
Our examination was made in accordance with generally
accepted auditing standards, and accordingly included
such tests and other procedures as we considered neces-

sary in the circumstances.

In our opinion, these consolidated financial statements
present fairly the financial position of the Company as at
December 31, 1987 and the results of its operations and
the changes in its financial position for the year then
ended in accordance with the accounting practices
described in Note 1 to the financial statements applied on
a basis consistent with that of the preceding year.

Mﬁm«tfe.

Chartered Accountants
Winnipeg, Manitoba
January 28, 1988.
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Board of Directors

CHAIRMAN OF THE BOARD

James W. Burns

Deputy Chairman

Power Corporation of Canada;

Chairman and Chief Executive
Officer

Power Financial Corporation

Montreal, Quebec

PRESIDENT AND CHIEF
EXECUTIVE OFFICER
Kevin P. Kavanagh
Winnipeg, Manitoba

DIRECTORS

Marcel Bélanger, 0.C.,
F.C.A**

President

Gagnon et Bélanger, Inc.

Quebec Citv, Quebec

Dr. Walter Curlook
Executive Vice-President
Inco Lid.

Toronto, Ontario

**Member of the Audit Committee

Paul Desmarais, C.C.

Chairman of the Board and Chief
Executive Officer

Power Corporation of Canada

Westmount, Quebec

Paul Desmarais, Jr.
President

Power Financial Corporation;
Vice-President

Power Corporation of Canada
Montreal, Quebec

Robert G. Graham

President and Chief Executive
Officer

Inter-City Gas Corporation

Toronto, Ontario

N. Berne Hart**

Chairman of the Board and Chief
Executive Officer

United Banks of Colorado, Inc.

Denver, Colorado

Charles H. Hollenberg,
M.D.

Vice-Provost, Health Sciences
and Professor of Medicine

University of Toronto

Toronto, Ontario

Robert H. Jones
Chairman of the Board
Investors Group Inc.
Winnipeg, Manitoba

A. Frank Knowles, C.A.**
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Power Corporation of Canada;
Deputy Chairman

Power Financial Corporation
Beaconsfield, Quebec

J. Blair MacAulay
Partner, Fraser & Beatty
Oakville, Ontario

Randall L. Moffat* *
Chairman and President

Moffat Communications Limited
Winnipeg, Manitoba

Jerry E.A. Nickerson**
Chairman of the Board

H.B. Nickerson & Sons Limited
North Sydney, Nova Scotia

Paul Britton Paine, ().C.
Company Director
Westmount, Quebec

P. Michael Pitfield, P.C.,
0.C.

Member of the Senate of Canada;

Vice-Chairman

Power Corporation of Canada,

Vice-Chairman

Power Financial Corporation

Ottawa, Ontario

Abraham L. Simkin, Q.C.

Chairman of the Board,

President and Chief Executive
Officer

CMS Creative Management
Services Limited

Winnipeg, Manitoba

Sister Mary Andrew Talle
President

Saint Joseph Hospital

Denver, Colorado

Ross]J. Turner

Chairman of the Board

Genstar [nvestment Corporation
Hillsborough, California

Executive Officers

Kevin P. Kavanagh
President and Chief Executive
Officer

Orest T. Dackow
Executive Vice-President

Jack A. Miller
Vice-President, Finance

D. Craig Lennox
Vice-President and Counsel

Robert K. Siddall
Vice-President and Secretary
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Canadian Offices

Individual

BRITISH COLUMBIA

Burnaby

8th Floor, Metro Town Place Il

5945 Kathleen Avenue

Burnaby, British Columbia
V5H 4J7

Kamloops

#300-153 Seymour St.

Kamloops, British Columbia
vaG2C7

Kelowna
Suite #113-565 Bernard Ave.
Town Centre Mall
Kelowna, British Columbia

V1Y BR4
Prince George
Suite 505, 1488 - 4th Avenue
Prince George, British Columbia
VazL4Y2

Terrace

4648 Lakelse Avenue

Terrace, British Columbia
V8G 1R2

Vancouver

Suite 1500

Board of Trade Building

1177 West Hastings St.

Vancouver, British Columbia
VBE 3Y9

Vancouver Island

Suite 410

910 Government St.

Victoria, British Columbia
VBW 1X3

ALBERTA

Calgary

Suite 200

2924-11th Street N.E.
Calgary, Alberta T2E 7V7

Edmonton

Suite 600, Canadian
Commercial Bank Tower

10104-103 Avenue

Edmonton, Alberta T5J OH8

Grande Prairie

2nd Floor, Financial Building
10124-101 Avenue

Grande Prairie, Alberta

T8V OY2

Lethbridge
1003-4th Avenue South
Lethbridge, Alberta T1J OP7

Red Deer

303 South Hill Towers
4406 Gaetz Avenue

Red Deer, Alberta TAN 326

SASKATCHEWAN

Regina

2275 Albert Street

Regina, Saskatchewan
S4P 2V5

Saskatoon

605-230-22nd Street East

Saskatoon, Saskatchewan

S7K 0E9

Swift Current

9-1080-5th Avenue N.E.

Hillside Plaza

Swift Current, Saskatchewan

S9H 4M7

MANITOBA

Brandon

#400 Royal Bank Building
740 Rosser Avenue

Brandon, Manitoba R7A 0K9
Winnipeg

100 Osborne Street North
Winnipeg, Manitoba R3C 3A5

ONTARIO

Belleville

2nd Level, Century Place
199 Front Street

Belleville, Ontario KBN 5H5

Brockville

202A-125 Stewart Bivd.
Brockville, Ontario

KeV 4w4

Cobourg
258 Division Street
Caobourg, Ontario
K9A 4W5

Cornwall
12A Second Street West
Cornwall, Ontario K&J 1G2

Hamilton

Bth Floor, Stelco Tower
100 King Street West
Hamilton, Ontario L8P 1A2
Kingston

#201-780 Midpark Drive
Kingston, Ontario K7M 7P6

Kitchener
Suite 202-7 Duke Street W.
Kitchener, Ontario N2H 6N7

London
200 Queens Avenue
London, Ontario N6A 1J3

Mississauga
#400-89 Queensway West
Mississauga, Ontario L5B 2V2

Oshawa
Suite 520-2 Simcoe Street
Oshawa, Ontario L1H 8C1

Ottawa
Suite 302, 1545 Carling Avenue
Ottawa, Ontario K1Z 8P9

Peterborough

Suite 304, Peterborough Square
Office Centre

360 George St. N.

Peterborough, Ontario K9H 3R1

Thunder Bay

202-215 Red River Road
Arthur Square

Thunder Bay, Ontario P7B 1A5

Toronto
#900-200 Consumer Road
Willowdale, Ontario M2J 4R4

Windsor
Suite 300-880 Ouellette Ave.
Windsor, Ontario N9A 1C7

QUEBEC

Chicoutimi

Suite 106

1299 des Champs Elysee
Chicoutimi, Quebec G7H 6P3
Hull

15 Gamline Boul.

Hull, Quebec J8Y 1V4
Montreal

Eastern Canada Marketing
25 Edison, Floor "E”

Place Bonaventure
Montreal, Quebec
H5A1B7

Place d’Armes

1860 Banque Canadienne
Nationale Building

500 Place d’Armes

Montreal, Quebec H2Y 2W2

Bonaventure Westmount
46 Eiffel, Floor “E”

Place Bonaventure
Montreal, Quebec H5A 1B7
Regional Brokerage Office
54 Eiffel, Floor “E”

Place Bonaventure
Montreal, Quebec H5A 1B8

Employee Benefits Office
Agency & Brokerage —
Small Groups

54 Eiffel, Floor "E”

Place Bonaventure
Montreal, Quebec H5A 1B8

Quebec

Suite 300

5075 boul. Wilfrid-Hamel
Quebec, Quebec G2E 5G3
Sherbrooke

Suite 206

2313 King Street W.
Sherbrooke, Quebec J1J 2G2
Ste-Foy

Suite 1050, 2590 boul. Laurier
Ste-Foy, Quebec G1V 4M6

St. Jean

Suite 121

921 Boulevard du Seminaire
St. Jean, Quebec J3A 1B6
Trois Rivieres

Suite 201, 1410 Cypres
Trois Rivieres, Quebec

GBY 4S3

NEW BRUNSWICK
Bathurst

1154 St. Peter Avenue
Bathurst, New Brunswick
E2A2Z9

Saint John

4th Floor

Bank of Canada Building
75 Prince William St.
Saint John, New Brunswick
E2L 2B2

NOVA SCOTIA
Halifax

Suite 1010, 1809 Barrington St.

Halifax, Nova Scotia B3J 3K8

NEWFOUNDLAND

St. John's

4th Floor, Beothuck Bldg.
Crosbie Place

St. John’s, Newfoundland
A1B3Y8

Group

BRITISH COLUMBIA

Vancouver

Suite 1510

1177 West Hastings St.

Vancouver, British Columbia
VBE 3Y9

ALBERTA
Calgary

Suite 720, 101-6th Avenue S.W.

Calgary, Alberta T2P 3P4
Edmonton

Suite 610

Canada Trust Tower
10104-103 Avenue
Edmonton, Alberta T5J 0H8

SASKATCHEWAN
Regina

Main Floor

2271 Albert Street
Regina, Saskatchewan
S4P 2V5

Saskatoon

607-230-22nd Street E.
Saskatoon, Saskatchewan
S7KOES

MANITOBA

Winnipeg

1C-100 Osborne Street North
Winnipeg, Manitoba R3C 1V3

ONTARIO

Hamilton

Suite 725, 25 Main Street West
Hamilton, Ontario L8P 1H1
London

Suite 511, 200 Queens Ave.
London, Ontario N6A 1J3
Ottawa

Suite 520

Churchill Office Park

1600 Carling Avenue
Ottawa, Ontario K1Z8R7

Toronto
14th Floor, 200 King Street W.
Toronto, Ontario M5H 3T4

QUEBEC

Montreal

#4125-One Place Ville Marie
Montreal, Quebec H3B 3P9

Quebec

Suite 300

5075 boul. Wilfrid-Hamel
Quebec, Quebec G2E 5G3

NOVA SCOTIA

Halifax

Suite 1404

1809 Barrington St.

Bank of Commerce Building
Halifax, Nova Scotia B3J 3K8

NEWFOUNDLAND

St. John's

167 Kenmount Road

St. John's, Newfoundland
A1B3P9

Benefit Payment

Vancouver

1210-1177 West Hastings St.
Vancouver, British Columbia
V6E 4J7

Edmonton
8th Floor, 10104-103 Avenue
Edmonton, Alberta T5J OH8

Winnipeg

60 Osborne Street North
Winnipeg, Manitoba R3C 3A5
100 Osborne Street North
Winnipeg, Manitoba R3C 3A5
Toronto

Suite 400, 365 Bloor Street East
Toronto, Ontario M4N 3L4

Ottawa

Suite 201

Carling Executive Park
1525 Carling Avenue
Ottawa, Ontario K1Z 8R9

Montreal

18 Dolbeau, Floor ‘D"
Place Bonaventure
Montreal, Quebec H5A 1B9

Halifax

Suite 1306

1809 Barrington St.

Halifax, Nova Scotia B3J 3K8
Sydney

Suite 503-56 Inglis St.

Sydney, Nova Scotia B1P 1W7

St. John's

167 Kenmount Road

St. John’s, Newfoundland
A1B 4A2

Mortgage

Vancouver

Suite 3114, Bentall IV

1055 Dunsmuir Street

P.0. Box 49088
Vancouver, British Columbia
V7X 1G4

Calgary

Suite 1110

530-8th Avenue S.W.
Calgary, Alberta T2P 358
Edmonton

Toronto Dominion Tower
Suite 2337

Edmonton Centre
Edmonton, Alberta T5J 2Z1
Winnipeg

1400 NewPortCenter

330 Portage Avenue
Winnipeg, Manitoba R3C 0C4
Toronto

1400 Merrill Lynch Tower
200 King Street W.

Toronto, Ontario M5H 3T4
Montreal

27 Edison, Floor “E”

Place Bonaventure
Montreal, Quebec H5A 1B8

Real Estate

Vancouver

Suite 3114, Bentall IV

1055 Dunsmuir Street

Box 49088

Vancouver, British Columbia
V7X1G4

Calgary

Suite 1110

530-8th Avenue S.W.
Calgary, Alberta T2P 358

Winnipeg

1400 NewPortCenter

330 Portage Avenue
Winnipeg, Manitoba R3C 0C4
Toronto

1400 Merrill Lynch Tower
200 King Street W.

Toronto, Ontario M5H 3T4
Montreal

Suite 1202

1010 Sherbrooke Street West
Montreal, Quebec H3A 2R7
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United States Offices

Individual

ARIZONA

Phoenix

Suite 740, United Plaza
3300 North Central Avenue
Phoenix, AZ 85012

CALIFORNIA

Fresno

Suite 132, 5150 North Sixth
Fresno, CA 93710

Los Angeles

Suite 660, 3699 Wilshire Blvd.

Los Angeles, CA90010
San Francisco

Suite 321

101 Larkspur Landing Circle
Larkspur, CA 94939

Suite 1200
160 Spear Street
San Francisco, CA 94105

COLORADO
Denver

Suite 2800

1775 Sherman
Denver, CO 80203

CONNECTICUT
Hartford

Suite 225

100 Constitution Plaza
Hartford, CT 06103

FLORIDA

Fort Lauderdale

Suite 119

4700 North State Road 7
Ft. Lauderdale, FL 33319

GEORGIA
Atlanta
Suite 208,
One Piedmont Center
Atlanta, GA 30305

ILLINOIS

Chicago

Suite 2160

LaSalle Bank Buildirg
135 South LaSalle Street
Chicago, IL 60603

INDIANA

Indianapolis

Suite 700

8900 Keystone Crossing
Indianapolis, IN 46240

KANSAS

Kansas City

Suite 506, Lighton Plaza
7300 College Blvd.
Overland Park, KS 65210

LOUISIANA

New Orleans

Suite 510

3330 W. Esplanade Ave. S.
Metairie, LA 70002

MARYLAND
Baltimore

Suite 304

555 Fairmount Avenue
Towson, MD 21204

MASSACHUSETTS
Boston

One Liberty Square
4th Floor

Boston, MA 02109
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MICHIGAN

Detroit

Suite 670

4000 Town Center
Southfield, M1 48075
Grand Rapids

Suite 2000

Campau Square Building
180 Monroe N.W.

Grand Rapids, Ml 49503

MINNESOTA
Minneapolis

Suite 100

7101 Metro Boulevard
Minneapolis, MN 55435

MISSOURI

St. Louis

Suite 1608

7777 Bonhomme Avenue
Clayton, MO 63105

NEW MEXICO
Albuquerque

San Mateo Corporate Centre
First Floor

4300 San Mateo Bivd. N.E.
Albuquerque, NM 87110

NORTH DAKOTA
Fargo

Suite 100, Butler Building
1351 Page Drive

Fargo, ND 58103

NEW JERSEY
Cranford

3rd Floor

14 Commerce Drive
Cranford, NJ 07016

OHIO
Akron

Suite 510, 1655 West Market St.

Akron, OH 44313

Columbus

Suite 570

700 Ackerman Road
Columbus, OH 43202

OREGON

Portland

Suite 200

Macadam Center

5125 5.W. Macadam Avenue
Portland, OR 97201

PENNSYLVANIA
Philadelphia

Suite 400, 2130 Arch Street
Philadelphia, PA 19103

Pittsburgh
428 Boulevard of the Allies
Pittsburgh, PA 15219

SOUTH CAROLINA
Columbia

Suite 108, Kingstree Building
110 Centerview Drive
Columbia, SC 29210

TEXAS

Dallas

Suite 950

7557 Rambler Road
Dallas, TX 75231
Houston

Suite 1710

24 Greenway Plaza
Houston, TX 77046

San Antonio

Suite 100

4606 Centerview Drive
San Antonio, TX 78228

WASHINGTON

Seatile

Suite 105

3005-112th Avenue N.E.
Bellevue, WA 98004

WISCONSIN

Milwaukee

Suite 545, Commerce Centre
744 N. 4th Street

Milwaukee, W1 53203

WASHINGTON, D.C.
Suite 406

5904 Richmond Highway
Alexandria, VA 22303

Group

ARIZONA

Phoenix

Suite 740

United Bank Tower
3300 N. Central Avenue
Phoenix, AZ 85012

CALIFORNIA

Los Angeles

Suite 660, 3699 Wilshire Blvd.
Los Angeles, CA 90010

San Francisco

18th floor

Spear Street Tower

1 Market Plaza

San Francisco, CA 94105

Santa Ana

Suite 200

2000 East 4th Street
Santa Ana, CA 92705

COLORADO
Denver

Suite 2900

1775 Sherman Street
Denver, CO 80203

FLORIDA

Fort Lauderdale

Suite 522, 800 Corporate Drive
Fort Lauderdale, FL 33334

Tampa

Suite 2100, Barnett Plaza
101 E. Kennedy Bivd.
Tampa, FL 33602

GEORGIA

Atlanta

Suite 630, Building 400
1000 Abernathy Road
Atlanta, GA 30328

ILLINOIS

Chicago

Suite 370

9701 West Higgins Road
Rosemont, IL 60018

INDIANA

Indianapolis

Suite 700

8900 Keystone Crossing
Indianapolis, IN 46240

MARYLAND
Baltimore

Suite 308

16 East Lombard Street
Baltimore, MD 21202

MASSACHUSETTS
Boston

4th Floor

One Liberty Square
Boston, MA 02109

MICHIGAN

Detroit

Suite 2100

100 Renaissance Center
Detroit, Ml 48243

Grand Rapids
Suite 205, 2959 Lucerne S.E.
Grand Rapids, M| 49506

MINNESOTA
Minneapolis

Suite 160, 7101 Metro Blvd.
Edina, MN 55435

MISSOURI

St. Louis

Suite 1610

7777 Bonhomme Avenue
Clayton, MO 63105

NEW JERSEY

Parsippany Corporate Center
10 Sylvan Way

Parsippany, NJ 07054

OHIO

Cleveland

Suite 316, 3601 Green Road
Beachwood, OH 44122-5703
Columbus

1379 Dublin Road
Columbus, OH 43215

OKLAHOMA

Tulsa

Suite 715

5310 East 31st Street
Tulsa, OK 74135

OREGON
Portland

Suite 910

121 S.W. Morrison
Portland, OR 97204

PENNSYLVANIA
Philadelphia

Suite 104

Two Glenhardie
Corporate Center
1285 Drummers Lane
Wayne, PA 19087

TEXAS
Dallas

Suite 1100, 7557 Rambler Road

Dallas, TX 75231
Houston

Suite 1525

3000 Post Oak Bivd.,
Houston, TX 77056-6577

WASHINGTON

Seattle

Suite 200

Corporate Campus East
3005-112th Avenue N.E.
Bellevue, WA 98009

WASHINGTON, D.C.
Suite 370

2445 M. Street N.W.
Washington, DC 20037

Benefit Payment

Atlanta

Suite 2295 Tower Place
3340 Peachtree Road N.E.
Atlanta, GA 30326
Chicago

Suite 500

230 West Monroe Street
Chicago, IL 60606
Columbus

1377 Dublin Road
Columbus, OH 43215
Dallas

Suite 296, 7557 Rambler Road
Dallas, TX 75231

Denver

Suite 2900

7400 E. Orchard Road
Englewood, CO 80111
Detroit

Suite 2166

100 Renaissance Center
Detroit, M1 48243

Los Angeles

225 W. Broadway
Glendale, CA 91209
Minneapolis

Suite 170

7101 Metro Blvd.
Minneapolis, MN 55435
Philadelphia

Suite 135

1300 Virginia Drive

Fort Washington, PA 19034
Portland

Suite 160

1800 S.W. 1st Avenue
Harrison Square Bldg.
Portland, OR 97201

St. Louis

Suite 910

7777 Bonhomme Avenue
Clayton, MO 63105

San Francisco

Suite 830-333 Market Street
San Francisco, CA 94105
Seattle

Corporate Campus East
Suite 210

3005-112th Avenue N.E.
Bellevue, WA 98004

Real Estate

Chicago

Suite 132

1100 Jorie Blvd.

Oak Brook, IL 60521
Dallas

Suite 122

12606 Greenville Avenue
Dallas, TX 75243

Denver

Suite 230

7400 East Orchard Road
Englewood, CO 80111

Houston

Suite 1200

55 Waugh Drive
Houston, TX 77007

The Company is represented by
mortgage correspondents in its
major operational regions in the
United States.











